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The Influence of Profitability on Stock Prices: A Case Study of
Listed Companies in The Market for Alternative Investment (MAI)
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Abstract

The main objective of this study was to test the influence of profitability
on stock prices of listed companies in the Market for Alternative Investment (MAI).
The population and sample were 111 listed companies in the MAI from 2015 to
2017. A descriptive analysis and multiple regression were used to analyze the
data. The results showed that the return on equity and earnings per share had
a positively significant influence on stock prices. The contribution of this study
was to provide advantageous information to investors for decision-making on
alternative capital markets in Thailand.

Keywords: Profitability, Stock Price, Market for Alternative Investment (MAI)
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ilssasiamannindvasusenannzileulunanandnnsng By 1o lo Ussvinsuaznag
dagnslunsiinun fie Uitmauninanadeulunaiaudnning 1Bu 1o o seuined wa.
2558 9 2560 31U 111 UTEN TATIXNTOLBTINTTUUILALAATIZINITONNDELTS
WA NANSANEINUL SRTINANDULNUVBILTaYULaTanT N L3 iuldnSwaguan
dasamannindvasuivnitaanzidoulunaavdnning 18u 1o lo ednsiidudfny
Uszlowdiildsuannmsanen de deyaiilulsslevidanisdndulaasulundnninduas
Hasnulunanamafanvasuszmealng

o o

Addey: Awamsalunsinmls immannsng aamviannsng 1oy o lo

uniin

Jagdunisamuiinainrangsuiuy liasdunmsasulunsansnd nsasuly
iusting yuilufsnsamulunanamdnming WehluSeuiivuiunsesuiiu nuiaudnilg
wunaulanisaamugUeuusing 9 1INNIMITODLEY Lummﬂiwamammummm eRHN
16UquJuL’Ja’ﬂ‘LIﬂ’ﬁlﬂﬁUNam@ULL‘VI‘L!I%J‘N’]‘L! it msawwLmﬂmaﬂuaammmLam wazlv
NAMBULYILATINNTATUAkAnAsfutuiy Fidu daamuasfnuideyadafofiugiusie 4
(Kraithai, 2018) tlpthunimszviierudsuasanauwuiaylesu Imaﬁa%’aﬁugmmq 9
e Yaduimumsugia JadusunnzenamnssuiiAsates waradeMAgatunsduiuam
UYBIUIEN (Stock Exchange of Thailand, 2015) lnen153AIIERATEINIALNITAATIZN
gravinsandumslinsesianmlvgvesnisamu dunsieszivisn Wunsiingesin
upsmmdnawn Tnefunmsiinszsideyalusunisfudundn Ssuszneuse sunansgus
M9N15R3Y suiAlsvInnL wagaunsEualuan (Prommakhot & Chancharat, 2016) 151z
sunsRuaziansisamssiiunuasg Uy RuYesuth dedeyanaunsiuthasu
anunsatuienesisardumensSuld sl Samdaumentsiu Ussnaude 5 Ussam
loun 1) dasrdwinaninages 2) snsdwinussansnimlumsdnnisdunsng 3) snad
faruanunsolumsdansviay 4) Samamtaauaunsolunsviils uay 5) Shdau
Soyarnynansaana dmdusnanssifiunuvesgsietoidudeyaiiagieulsifiuanuaanss
yosianslumsviiinls iesandeyaniesnsiuannsaiamanisdniuanulusUvessenyie
flsgvd sawfanansgrugnansfuvesianis deyamlsidaanndosannsaasviouna
Msffiuny uazgasmaasugiavesianslalndidssiuanuuais nislideyarilsiile
nMsiisuiiisunansdiiuiuvesiansdenduilsifiaunm Fadudlsiiiaainnsg
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Fufuanuansnd uazaansaidsudufuaaiunnwerensudsuuwudunindidondls
wazrlsfifgunmdedduanmeldfiiedudusyd duu msfimssdunuamiils
yosRansnumdnamsyiase Sanlifinsuanseldgaiuasaassuyusiiuly assurils-
auiidiganm Mlsdesuasudutuanluduilngifesty

tnamulupanavanninddnilvg dedlddandninnnuaunsalunmsviilslunns
Anesd edadulamulunnansyuvesuisniaamzifeulunaandnning osnidy
Snsndufiuansdanarils Fadudmnevdnuegsia wesilsfntuiufaznduugdi
amuiugﬂLLUUﬁJaaLﬁuﬁumaﬁamaﬂLﬁa (Akrapit, 2014) f18E14VBIBATIHIUWIAANNALTA
Tun1sviniils Usenaudmie SR manauunuseduningsiu SnsNanauLnuveEnevu 803
flsqns wazdnsilsdeu TuefnnsAnufiAiddostuanuduiusseninedasdou
Faeuannsoumaihmistunamsnmingvesuisninnadeulunamvanninduinsemelne
finnsfinwuazmewnsiiiuegunnuneg dwlnglelddnsmanouunuseduningsi susn
HanaULNUYRNENevU 8ns1ilsgns wagdnmmlsdeviu wldlunisnaaeuanuduiusiu
IAMENNING DINMINUMILITIUNTTUTHIUIINU HaMIANYIANELTUSSEI9EnT
Han UL avLLarIAMMaNNIngvasuTEnIavedeulunaavdnninduissenalng
gelinanisanuniiliaonndosiu fegratu msinwluefndiulnanuin Shsmanauwn
votevy Ianuduiusluluiamaieiiuiumamanning (Kabkerb, 2016; Wanaset,
2016; Boonyoung & Acaranupong, 2018; Kraithai, 2018; Seaksiri, Boonmunewai, &
Wimoonard, 2018) wsiusdulidnuanuduiiusiusamanning (Maiwattana, 2010;
Leuangrungrueng & Banchuenvijit, 2011; Satapanaratkul & Torsanguan, 2015; Inthapat,
2016; Vetkunanukul, Chuacharoen, & Siritarungsri, 2018) TusuauilnalAesiu duns
Anwanuduiussenidnsmlsgrsiunamannindluen diulvgnuin dnsiilsans
fanudunusiulufiemafeinuiusiamanndng (Akrapit, 2014; Srisuriyaporn, 2014;
Banchuenvijit, 2016; Tila, 2017; Boonyoung & Acaranupong, 2018; Kraithai, 2018) e
wuluunnsnwiuiuii sasmlsansladinnuduiusiusiananning (Klongveerachai,
2014; Saengsoi, 2015; Satapanaratkul & Torsanguan, 2015; Soongsombath, 2017) vi1l#
falsannsnihlugteaguiitanuld

panandnninglulszndlne gnuualu 2 sana Ao aanavannindurisUsenelneg
(Stock Exchange of Thailand: SET) wagnaiandnnsng 1ox 1a o (Market for Alternative
Investment) w3e sanandnnindlul Fsdnsatulngnanevdnninduisussinalne Tul we
2542 finguszasdiiioalomaliysisvuindendevuanansiidvuasme DouGudui 50 d1u
vtuly waedidnenmlumaiiulngs ansnsadifuvdsiunuldinntu suieoaiuad
insetneiiteanunFeslunisudeiu Tastlagtunaavdnning 18 1o lo fyadmdnning



21581590 315 18(2) n.A. - 5.0. 2563
180 Hatyai Academic Journal 18(2) Jul - Dec 2020

SaeAY 30046 &1L Usznaudie 8 naugmavngsl way 161 Uitniaanzdenuly
mananannIng 1o 1e 1o (Stock Exchange of Thailand, 2019) lngmatananning 1oy 1o 1o
fordudrunilslumstuindouszuuiasssinvesUsemalng insznisdansgaumuly
panavidnning 18u 1o lo uenanaztieiiudnenmuesuitmaagifoulunisdiiussia
meludszimauad dahglgsiavuingeufsvuianarsidngamiiisanalunisudatuly
saUszinald vonand saiendnning 1Bu 1o lo fetheatamadennalumsamuliiun
tinawu (Panthong, 2009) fatfu Sediamdnduesrebeifamueditoyaiifivme Weld
Usznaumssnaulaivilugmsasuivuisvlunanandnning 18y 1o le siolu 91nnns
NUNINTIUNTTULUBAR WU TIUIUNIANIAUFUNUTTZWI TR TIAIUNNAITRULAE
simmdnnsng lunaardnnsng 1o 1o Te Ssllanddeswiuiies (Inthapong, 2010; Yodarat,
2017; Siripong, Sariddeeperaphan, & Suttipun, 2018)

Mndyvanidesaninanimudineiy anzdidesaulafnudvinavesnnuanansg
Tunmsvhimlsresiawannindvesuisnaanzidoulunaianannsng u 1o lo Taedidau
MUY A Auawnsalunisinnlslidndnasnesiamanningvesuienaanzidoulu
naAvaNTSHE 1ow 1o lo wislil

UsZaIA

1. AnwUsunanardnwazvoinuansatunisiniilsvesuienaansiisulu
AANAVANTISNE o3 1o lo

2. Anwdndwavasmnuannsalunisviimlsnesiaannindvesuienaanzioulu
AANAVANTISNE o3 1o lo

Useleviiannnisivg

Ustloidldsunnnsinumaall do vilvinasunsuiannsolideyanndam
NanauwNUYeIiony uardnsilsnerulunisaianisalisiamanning wislfidudeya
Usgneumsandulamuivuidvasmadoulunaemanning 1o w lo dmsuiuimsesdnsies
ﬁmmaaﬁw%’agaﬁié’mﬂwamiﬁﬂmﬁlﬂiﬂumiﬁmﬁmmiaqﬁﬂi Tidnansinfiuauid
UsAvBamaIndaty wazithilunauiiinamumanislsnniian

A1INUNIUITIIUNIIU
Pnmsnumuassanssulueefiisfuanuduiusseningdnsdumenisdu se
vdnning dnmsnanimguiuasunfeiidesuisanuduiusfinavanengul W
quamiamu (Theories of Investment) (Maiwattana, 2010; Akrapit, 2014; Saengsoi,
2015; Soongsombath, 2017) wqw{jmmmqu (Capital Market Theory) (Inthapong, 2010;
Surasmo, 2011; Akrapit, 2014) LLu’JﬁmmﬁLﬂi”]%ﬁﬂﬁ]ﬁ'ﬂﬁug’m (Fundamental Analysis)
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(Inthapong, 2010; Akrapit, 2014; Saengsoi, 2015; Kabkerb, 2016; Wanaset, 2016) MTIATIEN
Uadumamaila (Technical Analysis) (Surasmo, 2011; Phakularn, 2015; Saengsoi, 2015) Lu3An
amuﬁgmmmmﬁﬁﬂszﬁw%mw (Efficient Market Hypothesis) (Inthapong, 2010) eg1alsfinu
nsAnwassildimguimsamuadlunisesuisaudiiusseiauaiasalunis
yirinls wagsamdnning 1Bu 1o 1o esnnguiignltlunisesuiemnudusiusdanals
Tuparemulvl wagld$uanudenlunseSuredseloviainiadosiionanisiiuvesuidni
sanzifeulunainndnning 1oy 1o lo

guinsamu wnefs msthfuilivavasluaimansuunuiigeaninmseos lag
msamuluiusdnssguravsenanyningedns o s?fwzﬁmm?%mgﬁu uazSniiemil A maLiuty
dufimdennmstidediovslaeluamuidielfldnanouumuiiinntunind wu msshnidu
Tuantunsfumssunans uishsmaneuunuitlésuidurendeligannaudioanns & muu
tnasulsnunasasuiianusaldsushrmanouunugandn (Saengsoi, 2015) wonani
mwgmiamuiﬂgﬂﬂafnmmmiimﬂisﬂuaﬂm‘LugﬂLLUUmsaﬁmm’nmm&suaamiamu
(Investment) 1131 iunsfufudnunidlutisszeznamil weneliAnnssuatuandy
Tusunendsazsameliungifuiu nenszuaduaniuiasduiusnfuileuasduiun
liuiueuianfintuiunszuaiuansuluewian (Sungkaew, 2001; Chootrakoonsup, 2015)
faifu FsenananiagUléin maamu e mahRudvaraudwunidoodomiuming
vievidnvindosanavieantu Ineinansuumuanmsasuineugiumnsdss msasmu
wiadh 3 Usziam Ae msasyuiilennsuilan msaspilugsia wazmsasulundnning

nsamuitieatedumadendell freglutssinnnisasmulundnning dadunis
FoAunndluzuvasmdnving wu Wusting wud vieunuremihsnumasznieaaensu
Tnensasnuludnuariumsasmumsden nanie dasmuldlfiduduszneugsiaies
desndanuidssdodamuiesdilifiGuninwe Tnsranauunuainmsasulssani
weglusurowmenidevioduiiuna wiusmssnvmdnnindilamu Swmendeviotutiung
ﬁlﬁ%’uﬁwﬂuwammﬂmim"ﬂLﬁumwuamu'ammmﬂ%’gw‘%amﬂLaﬂsuuﬁ;:iamuﬁm%u%amu
uen9ndl fasmuenaldnanuunudndnuasvis Ao mlsanmsmendnming mnen
Lauamaqaﬂdwmﬂ%auaﬁa it wamauLmué’fqﬂén%agjmaié’fﬂamL?%&Nﬁu’ﬂﬁmuamiﬁl,Laz
uaulalld doyatuguddgiitnamudninfinsanlumsdndulaamu fe :9ainan
YRMANNINE (Stock Exchange of Thailand, 2015) s11veemdnnindsindnsuaeuwlad
naeana lnsnsidsuuasiifintuioanasi anunsatudienesivsznaumsinduls
Tunsasuimdnvindiuinnumnzauiiszamuniels)

Mnnguimsamu azifuiinamuindenamulundnningilvinanouunumud
thasuaanis mafigsialianouuuanmsamuialiinoveglusuvesiuliusa nond
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vertlsannistevendnning deuilidnamuesnasmulundnnindtuundetu lay
wuimansiunuienalszneunsinvesgsnafinnuduiusiunaneuwuanmsamU
ﬁLﬁuﬁuﬁaaLﬁuﬁu (Haowcharoen, 2016; Suteerayoungprasert, 2007; Inthapat, 2016) ?jﬂ
gstaenunsalivaneuunuiidulumueuamaviwesihamulsinnidiods fagsihlminamu
farwsesnsasuluvdnmindtuiumndeiu desvlivdnninddnarnduiiaulaves
ey aUTnunsterevdnningiiiutu uavdmadesamdnninsluiign feiy
daranuineuannsolunsviilsisdirnuduiusivaavemdnning iesndnsndu
fanrwanunsalunsvininls WWudhsadmiasviouliifiuingsiasinrmausalunsviiiils
Idunnifeeiiiedla wazinansduiumudulumuidnamuamemimvielsl nanfe dgsiad
dasdndummihiilsinnagiiouliinamuiiuisansdidunuifvesgsideaydiiana
pEENE ALY

foyaansunsiudufisssenisuasiiay Jasiustlovisasinuaiseilofld
foyalusunsfuannsathanuddguesinaumsnsiuinldifiensudmnuinugeanis
n51U MIATziunsiuiieliussgingussasdvesailunisldndedoya enluld
Tunsdnduladeadulusgrsiimdninasiuazgndeauiugt uazifunsananuidesannnns
dnaulafifonann fedu nsliemeiiumaiuiaiinguarasdiledusdosflelunisndunses
Aanadosuneuiivsdnauladenasmu muians vieudesaude ielfiueiesdiolums
weNIRIANIALTLNY §1ugMIRU M1sUBsundasgiugnsiulueuian LaskanTEMusa
fifidefans wWisllunsitadelgmnmsuimsanu nmssiduny wasdywdu q AAnTy
wazifieliifuedosdiolumsussiunmsuivnsnuestheuivis Gedrmamuauainsalunis
yiinls iludhsdniiiinaruamsalunmsmaeliuagilsvesians e selidudmia
fawvoulsiduisrnuansolunstont anuansolunsfisny anmades uasAuET
TunsisgAulauesuTev (Hirunratsamee, 2015)

NITNAILNENNAFIUATTANEY

damdnanuannsalumsviils Wudasdwiliinanuannsalunsmaels
wazhlsvesudn Seselitoiumuniiasouliiuiemuannsolunsieont eowanansn
Tumsifinu anmedes wazanuamnsalunsiedydulavesisn fogrmessnsdu
Auansalunisviils Useneusig nsimlsgvs SnsmanaulnuvesEtiei uazsns
Mlssianu

dnsnrilsgvd (Net Profit Margin: NPM) fle §n51dauyanisiiu flusnauansnsa
lun1simlsgniueauien Wnainnisiiilsgrsmsmeseniy nafe snsimlsgns
(NPM) asnsauaasliiiufisilsiilddefieuiueenue Geasviouliiuindesnsilsans
frnfintu mewdnnindargeiululufiemafoniu Gulumavguivesnisamu 29nms
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NUMILITIUNTIINUT dasmlsansiianuduiusiusamannindluiieniaseaiu (Akrapit,
2014; Klongveerachai, 2014; Srisuriyaporn, 2014; Banchuenvijit, 2016; Tila, 2017,
Boonyoung & Acaranupong, 2018; Kraithai, 2018) LﬁawWﬂﬁﬂamuﬁauslmghiﬁmmi
anuilaieiudeyaseasiBeslusunisiumntn vildsaviidfadigadmiuinamu
Tunrsiarsanamulunanning e nan1saiuanugvsvesusvn (Mlsans/naugns) g
thasudnlngarfinnsanmsamuanuisniidilsarbgsedisiolilos egslsfinm muide
Tuefmusdiumuth Shasilsavslifanudiiustunamdnning v ermnandadesa 4
fAgatesiugsia wazonaunainandnuazvesgramnssufiunnaiuyeIngugsna
(Saengsoi, 2015; Satapanaratkul & Torsanguan, 2015; Boonyoung & Acaranupong, 2018)
Sy Sedfsannfgiun

H1: dnsimlsgnsiisninadesiamannindvesusenaanzidoulunaiandnning
Bu 1o lo Tufirniufeaiu

dnsmaneuLMLesToiu (Return on Equity: ROE) fie sasduflazagsioulsiiiu
fannuanansalunmsuimsnuiieliAssansuuuuiiforuiisuadouduiwesfionis
Tnenan1sAnwdulng 919 Seaksiri et al. (2018); Prom-In and Dampitakse (2018); Kraithai
(2018) uaw Boonyoung and Acaranupong (2018) WUBNSHAYDISNIIHANDULNUYBE DB
AasmvanningvesusevannzileulunainndnvsnduisUszmalne asiulainmngns
naneULTUTeTeTuluinTuTeanasardsrali A mdnnindUsufiutuvioanas
Tuiirmaifenfuse e1ailosnansasmaneuumuvesiiovu 1usnsduiuandliiiiugs
AANSEILMIUIN I UTesUTTTIUI Tt 4 lumsvihlswaraunsodenansuuny
widfeuldegrealusz@nsnm lngmnuansuwnuludiuvesferugiszaiunsangn
auadlanndnasulfunamulundnmindiuty dwalisavemdnningfuduamy
Anufiasnsvestinasmu fsaenadesiunguimsamuitnidnawusindenamuluvdnning
flnanouunumuiitnasmuaanis nsfigsialvinaneuumuaInnsamuda laiinazey
Tugtvesdutiuna onide wietlsrnnistovievdnning deuvhlitnamuosnasuly
ﬁﬁﬂ%%’Wéﬁumﬂ?jdﬁu pg13lsinu Saengsoi (2015) wag Satapanaratkul and Torsanguan
(2015) lanupNUETUSTEN IR THARBULNLYBIENDVULAE TIAMANNTNE ANHANSANW
fiflenuuansing msnwadsildiaunignu

H2: dnsnanauwnuvesieuldnsnanesamannindvesusvnaangidouly
parandnvsng 10u 1o lo Tuilemadeniu

gmsnrnlasieriu (Earnings Per Share: EPS) 1udnsndiuinanuamnsatunisvitinls
silsithamulirmaule wsedanudiusiugarmdnnindlanss Usuansaniansnsn
Tumshilsveaitm haunsavhmlsldnntesifieds Saidmannsavidlslsunnidiodde
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fagshlidisnnilsrorunilmizeiigs uasddsnalfaamdnnindluvisniudneniigs
wuity lsimdnnindduduihalauanduiifesnmsvesiinamu Wetdnamuiinisanis
naUsznauntsvidoratilsfiiiumn wui viilnuiinisusufiatu wansinisnduiinns
fidusuiedinisuimsauia ilvinamuiulasesdesnisiisramuluudndu e
naudaiiufainsiiiunurionsuimsauiaveasTin uazdinavisdsaneuunui
tamuagldsuinnnimsamuly silusuuuuiutiumg eende vierlsildainnisuie
nanning aamﬂé’aqﬁumwﬁmiamuﬁiﬂumiﬁﬂwm%gﬁ Ferrnmsnumuissaunssnnuie
aulng wud dasilsderulianuduiusiusavanninglilufiemasieiu lne Wanaset
(2016) na11 Swsrlsdevuiinadensdsuntassamdnningunndign aenadosiu
143989949 Kerdsin (2011); Jintaviwatwong and Suntraruk (2013); Kabkerb (2016);
Vetkunanukul et al. (2018) uaz Zhang and Lu (2018) usinuinilvddeunsduiisnssils
oy luflanuduiusiusianmannsng Iy Yingdamrong and Banchuenvijit (2011) wuin
danilsdevunguamamnssunanuasiugramnssuiifidufaavdednoumnn f8ns
yuvyudouiigs dwalinmilstoruanas insedfunueidalonaiiolu anmdand1ads
nasiodnTmunuioy uindulilddsmadeyanlunaiavdnnindiuuasululufians
Aoty dafu Fadeausfignun

H3: dns1ilsreuiidvanadesiavannindvesusenannsidoulunaiananning
wu 1o lo lufiemadeniu

N33

Fnsiselunsfinuedell Usenoude 4 dawilddy fo Vssrnsuasndusosng
mafiudeya msinAduusildAnw wazmsliesgitoya Tasussansuazngusaoened
Hlunsinuadsdl fe Uismimuaisansideulusmandnning 18u 1o o uasfoaduuity
filsignfinsanviesgszrinsmsfionsanidinaou S1uau 161 U3sw Taowuindl dwou 111
U (197 1) Tilanssnifiunuetedeilos uaziidoyasumsunasmnemnuseney
sunadulugnudeyansuiiunaonszeziam 3 T Rl ne. 2558 89 w.a. 2560 duFums
Audeyalunisfnwadsiidnandeyaniogivesdnsduaruannsalunisinils uay
s1mannIngandayalusun1sRukasmNewnUTENaUUNITRY T189UUsEIT s

Joyaiigniawmeanaaiavannindurissemelnglul we. 2561
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A1319% 1 UIUUTENTLAENENMIBE 1MUY TELAN AN TY

Useuns G0 RERS

USELNNanaInng sy Awd  $owaz(%) Anud  $ewaz(%)
NAUNYATHALRAAIINTTUDIMNS 10 6.21 6 5.41
nauauraUlnauslan 10 6.21 7 6.31
NANgININITRY 9 5.59 6 5.41
QGHGIEREE VPR 37 22.98 28 25.23
nauedwnsuninduaznaasne 24 14.91 14 12.61
NANNINYINT 15 9.32 11 9.91
NANUINNS 45 27.95 33 29.73
naumAlulag 11 6.83 6 5.41
suvieHu 161 10000 111 100.00

fudsililunsfnmadetifisnm 6 fuus Ussneude fuusdass S 3 fuds
Fauansianrmanansolunisiiils Ae Shilsans (NPM) Sasmaneuunuveasioru
(ROE) wazdns1ilssonu (EPS) Msfnwilfuusniu 1 fuds fie siamannindvesusen
fannzfeulunaavdnning 18u 1o lo uenani ns@nudaldmuusaiuaN 91mam 2 fauds
fio Ussiavgmannnssy wazdnuaizdaeuty® Tnensindndus wazdodovessuysily
Fonuelunsfnudauandumsned 2

AN571997 2 NSIRAEIWUS warTagaluNISANWN

AauUs Yoeo N15IAAN

AaUsAY
FIAMANNSNEVDIUTEN Price  $1A1UAMARMAIN150905189 UUTEINT

(56-2) VIUSTEN 7 U
AawUsDETE: ANUEILNTalUNISYINAls

dn3ilsans (%) NPM  (fls (uianw) and X 100)/5181057
SNTIHANBUUWYBIEDOYU (%) ROE  (ls (W1Anu) gnB X 100)/druvesytieu
ansrilssiaviu (Um) EPS s (anw) and/dnnuvuanidy
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15197 2 (Mp)

AU hLD) A15INAN

AuUsAIUAN
UseLnnenavnssy Type  fuUs1u oy 1 = lN¥ASLAYERaIMNTIY
2 = gulnAnaguilam 3 = Mslu 4 =
RNEMNTIN 5 = adIMNTuUNINE 6 =
NINYINT 7 = UIN1S uae 8 = nAlulad
anwzhasuTyd Audit  shuusiu Tag 1 = daeulnydlungu BIG 4
0=3u-

mMsieseidoyaldaiinssaun (Descriptive Statistics) [ilouUsseNBANYAILYDS
nquegafiAnw Iinszsiandusius (Correlation Analysis) iilenaaeuaudisussyning
ensnszuatuandiiliesnindiuauaansalumsiils uagnsiinsegsinisanaoy
Luunven (Multiple Regression) Llenaapupmnuduiiussyvinansyuaiuanuassnsidau
anuannsalumsyiilsiiflsesiamdnning Tnonsieseideyanisaasudvsnaves
auanssalumsiils sesiamdnnsndvesusemiaameideulunanandnning 18 e o
sewined wel. 2558 s 2560 Ty nMsAnwededlimsinmeidammeu Tnsaunisdiuou 2
aung fail

Price = 0+ /1 NPM + 2 ROE + 3 EPS + error (1)
Price = B0+ 81 NPM + 2 ROE + 3 EPS + B4 Type + 5 Audit + error (2)
NAN15IY

YSunauazanuaizvasnnuaninsatunsimlsvesusenaangsdevlunainvanning
B e le 111 USHn nudn 3d1wau 43 UsEnildusdmasivaeudydfilu BIG 4 (U3dn
An5Ivde Uy dnelvgjseaulan Usenaume PricewaterhouseCoopers, EY, Deloitte Touche
Tohmatsu wag KPMG) Anidufesay 38.70 uagdiuiu 68 UsEnildussnnsiadeutayTdu |
Aniduferas 61.30 uenaIni wan1TAdRUAEAN Agean Aads uazdudiuuInIgIu
yosiulsililunside Uszneusne snsiilsgus snananeuumuvesfioni Snandils
feviu wagsimmdnming vesnguiiogns Tudruvesdrudeavunnasguvessasilsgns
(NPM) waggnsnanauunuvedytionu (ROE) deaunsizils (1) ans vedusasusen
firauanenstuinn fauandunssi 3
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M13199 3 ARdY AgeEn AvnEn wardudesuuinsguvelUsldlunisidy

N  Minimum Maximum Mean S.D.

gn1ilsans (%) (NPM) 111 -326.80 65.15 736 50.41
ORI INANBULNUVDINDDYU (%) 111 -156.47 256.61 2.05  35.88
(ROE)

gns1ilssevu () (EPS) 111 -091 5.48 027  0.86
1AARNNSNE (U) (Price) 111 0.03 45.00 a.79 6.48

dndwavesnnuanisalunsinilssesiandnnsndvesusenaangidouluy
AAANENNSNE 103 18 Lo WanIARUANELTUSSEINsANEnTa lunsimlsAusIen
wdnningvesusiniannadevlunatavdnning By e lo wui1 e udnvsng (Price) @
AuduiusluienufeiuiusnTnaneuwuvesiionu (ROE) wardnsimlsneyiu (EPS)
ogaiitfuddniseiu 05 wag 01 mudwiu wildfiauduiusiusaailsans (NPM)
atnafitddey Fuwandlunsad 4

uenani msanelisnsadeUandITLS s (Correlation Matrix)
MM 4 teveseuaIisTesTusE TS e lunsine Tneransane
wuth lifishuysdassinledlenudiudiugaiund 0.75 JdbitymiZesves Multicollinearity
Fadudosinvesnshingzit Multiple Regression wiafnwnasnadeuainuduiugsening
arwannsalunsyhilstunamdnnindvesuisniivanadevlunanandnning 8 e lo
Faifu Seamnsoihfulswa i ssimenudiuslusuuuuresaunisonnes (Multiple
Regression) Témumsneit 4 uenand msanwmudn ldfishuusdassladusuusieat
W31A1 Variance Inflationary Factor (VIF) ffifasndn 10 dsaenndeaiu Belsley, Kuh,
and Welsch (1980) fiszyl¥i1An VIF limasunnndi 10

AN5199 4 ANUFURUSSEMINeANNANINsalunsYinAlsAusIAIENNSNe

Variables NPM ROE EPS Price
NPM 1 .396** .202* 130
ROE 1 074 201*
EPS 1 653%*
Price 1

Ly [y

** adAgiseau 01 wag * dedAgszau .05
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MFlAsEaNnsannssLUUNAal lilemavEnavesauaansalunisvinils
sesamanningvesuiimaanzfeulunaavdnning 18u 1o lo wuin Tuaunsi 1 wag 2
fien Sig. (F-value) wirfu .000 wansinduusdassiithundinseiluaunisesnates 1 6 1
Svsnasesnmanniwe Tneiia Adjusted R Safiumduseananmsdndulafiusunanseny
yosdnufulsdaseilivindueen Tuaunisi 1 uas 2 Tawviidu 436 uaz 439 Audiy
wansindhuysBasyluaunisi 1 wavaunsi 2 aunsoesuensidsuulamesnamdnning
1# 43.60% waw 43.90% uenanil nan1sANYINUTEITHARDULLTEIROTY WarShIT
flssioriu favSwaileuindenamdnmindvesuitnasmzifovlunan 18y 1o o Aszeiv
tedfiey .05 uaz 001 egndlsnanu nanmsAnulinudrznavessnsmlsgvssesimdnning
vosustnaavedoulunain Wy 1o 1o mmﬁgamamsﬁﬂwﬂzjwuﬁw‘éwamaqéhLLUimmmﬁ
Usgnaume Ussinnanamngsy waranvaszdaeulairendnnindvesuisnianzileulunain
1 10 lo Fauandlumsnedl 5

M19197 5 NMTIATILYINTONNDEITINTAN

o ﬂ&lﬂ’li‘ﬁ 1 ﬁ&lﬂ'ﬁ‘ﬁ 2

Al B t Sig B t Sig
Al 3.379 6.768 .000%** 4.206 3.082 .003**
NPM -.006 -581 563 -010 -879 381
ROE 032 2.142 034 032 2.119 .036*
EPS 4.864 8.872 .000%** 4.862 8.898 .000%**
TYPE -.265 -1.072 286
AUDIT 1.286 1.348 181
R Square 451 465
Adj R* 436 439
F-value 20.292%** 18.244%**

o o A

** JydnAgNszau 001 **ed1AgTeavu .01 waz * ded1Agiseau .05

dsunauazanuena

Yaquszasdndnuoanmsinwadsil o mmaaeudvswavesemanunsalunisvhiils
sosandnnindvesuienannzidoulunaiandnning B 1o lo Ussansuasngudiiogng
fio UistanfioanzDoulunanavdnning 18u 1o lo maleTeiiBmssnuiuagnis
AnTerinsannedanyangnltlumsinsgriveya nan1sfny WU SRTWARDUWNY
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vesg{Founazdnsilsdevuidninadanindenamdnnindvesuisniianns Sovly
parandnnsng 183 1o o agelsinu nansfinenlinudvnavesdnamlseiuuasfuds
AIUANINUTLLANAEIMNTIH UagdnuysRaouTnyd

8RN ULNUYEteulBvENaluIneg il leddymatifde A manIng
vesuitmanmsdelunanavsnning 1Bu 1o lo Smansinuilldluadsiaenadostunanise
U3 Kerdsin (2011); Kabkerb (2016); Wanaset (2016); Soongsombath (2017); Prom-In and
Dampitakse (2018) way Kraithai (2018) Liosndnsmaneuumuvesiionu [Wusasdd
wandlsidiufismnuannsalunsuimsnuresiuimsvesuitntu 4 Tunmsvhilsuaraninso
PenanouLnuLidievuliegiiuszansam lnsvnuaneuunuludiuvesiovugzainse
Fagamnuaulanninamulifnamulundnningifiatu dwalisaivemdnmingiiudu
mueuFeINsYesinamu Saenadosiunguinisamuiliinamusindonawulundn
ningilinaneuununaiithamuaianis nmsiigsfslinaneuuannsawuiialidneg
ogflusUvasiiuiiuna nonide vierlsanmsterendnning deuvlsiinasussnasmu
Tumdnyineiumndstu

nan1sAnw18ns1Alsansaisninasesiamannindvesuitmannzifouly
panavdnning 18 1o 1o lufinmadeaiu Jsaenndosivanideves Wanaset (2016) uaz
Vetkunanukul et al. (2018) iflesnniinasyuannsathdeyasnsflstorunnlfiduiugu
Bowhilunsdadulaasulusaandnning Bu 1o To ¢ uenanil dhasmuardanusiula
¢4 doaspilumdnvindiadu q wé visnazudmanuauiitilsesnutuey dhamuas
IiuraneuunuAunduIInnhfiasmull wagtinasmuandvaah Weasplusmavdnving
fnagldFunaneuunuiiinnninishnduluaantunsGuialy felusuuuuresiuiiueg
ponily swdsilsildannisendnning dsaenadoatunguinsamuililunsdne
dnsutnamuasilimnuiiaunsaliteyaandnuanouunuvegiiony waydnsiiils
sevulumseamsaisimvdnning vielidudeyaustneumsdndulaaamuivuienaanzdeu
Tusandnnindidu 1o lo dusududmasdnsiesfiannsmidoyaildanuansdnuil
Tl lumsuimsianisesdng Wilkanssuiunuiiiussninmanndedy wandulunud
tihasuaanidltnniiage

174
VDL UDLLUY
fodninannnisfineasall fie iususindeyayfegilaenisinszianizdnina

Y
& %
& 1w LY =2

YIBHTIEIULAAIANENNNTE UM SV LsTlRe T IA AR VSWEINTY fatiu n1sfinwlueunan
pnadsudunisdnwdninasasdiuniesnisiuaiudu q Aldesiamanninguiem
sz deulumaiandnning 1 e To wiu lngoaduanmsaeusnulugainamuilinnueauls
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viehdnsdnlaulisndulaany uduhsandumnsduiunfnusninaiiitesa
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The Behavior of Using Private Physical Therapy Clinics in Surat
Thani Province
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Abstract

The purposes of this study include studying behaviors of the patients
obtaining treatment services at private physical therapy clinics in Surat Thani
Province, studying the level of significance of service marketing mix factors of
the clinics, and studying factors concerning patient behaviors. The methodology
is quantitative using the survey research model. The population in this study is
the patients who live in the province and have purchased clinical services. The
study uses 400 samples, resulted from of random sampling with convenience,
and questionnaires as a research tools. Statistical techniques employed for data

analysis are Frequency, Percentage, Mean, Standard Deviation, and Chi-Square.

Most patients in the study went to private physical therapy clinics, located
in the central of the city, with back pain. Ultrasound equipment and stretching
techniques are the most common procedures used. The average frequency of
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service attendance is 2 to 3 times a week. The reasons affecting customers’
decisions to purchase the services are good treatment standards and good service.
The popular treatment timing is between 17.01 to 18.00 and the average cost is
between 301 to 500 baht per treatment. The respondents can drive to the clinics
by themselves. The level of significance of the service marketing mix factors for
the clinics, overall, is at the highest point. When considering each aspect, we find
that the level of such significance for every aspect is at the highest point, with
exception of the marketing promotion aspect, which is at the lower point. Also,
the research hypothesis reveals that: 1) Demographic factors including gender,
educational level, occupation, the average income of a household, underlying
diseases and level of soreness or ability to take care of themselves, and 2) the
marketing mix factors consisted of product, price, place, promotion, process,
people, and physical evidence and are related to a patient’s behavior of using

a private clinic’s services in the province.

Keywords: Patient’s Behavior, Physical Therapy Treatment Service, Private
Physical Therapy Clinics
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Abstract

The purposes of this study were to study the tourist behavior and level
of logistical management standards affecting senior tourists to revisit destinations,
to compare the means of LMS affecting revisiting senior tourists of different
demographics, to study the relationship between the effecting components of
LMS, to study tourists’satisfaction with the standards after joining an experimental
trip in Patthalung, and to propose guidelines for LMS in the province for efficient
support of an influx of the elderly tourists and others.
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Questionnaires were employed in the study to collect the data from the
samples: senior tourists, both Thai and foreign.

The results are:

(1) The perceptions of tourists and the level of logistical management
standards affected their decision to revisit the destinations.

(2) Both Thai and foreign tourists are highly satisfied with the tour route
including physical facilities, information, and costs.

(3) The tourists who joined the two-day tour program are more satisfied
than the tourists who joined the one-day tour program.

(4) Both groups tourists are interested and in favor of the “Ma-Ta
Muanglung”, a mobile application developed by the research team.

For the tourism logistical management of Phatthalung to be sustainable,
it is necessary to have good planning, networking, and effective action of the
authorized communities.

Keywords: Tourism Behavior, Tourism Logistic, Tourism

UNANED

Snquszasinisisunsall Lwaﬁnqumnﬁumswmmm WAZIZAUNINTFIUNNIIANS
Todafndvisnisafidesnadenisuiiieadhussinvieafisangudgeeny Wisuifisudnais
mmgwumswmﬂmamnawaawamamimma'mwawnwaammnqu%amqm
anmunseiy Anwanuduiusssuinsesdusznausnasgiumsiamsladsfndviaaiien
fidamalmnansuniiendh fnwanuitieladeunsgiunmsianis Tadadndvieaiivaves
dnvisafieangudgeengiirnianssunaasaiisaludminings wasiauanuzuuIng
nssan1sladafndvisailsaiminings lunissasduiinvisaiisangudgeeny uaznnngy
Tiiussansnmbetu Taslduuuseunudueiasiomsiteiiofiudoyannguiesis
nieafisanguigeargienaluneuazvninend nanmsidenuh 1) dnvisaiieaarnale
LAZY VAT ANTIUNTITUG 2 uazn1meusuasluinsgiunnsaansladanndvioailen
ynduiidenaranisuniisadi 2) ‘Lm‘VIENL‘VIEJ'J‘VI\‘PU’]'ﬂVIEJLLﬁu“ll’l’wﬂs‘i?i’lGISJﬂ'J’]%JWQWEﬂQﬁEJ
nsruliunisdaniaduninsvieaiisauazissuasanuazaanidunieniw fudeya
412815 wazdun1siiu Tuszduun 3) nguiinvieaiieniisaudanssululusunsy 2 Su &
aufewelageninguiidnsauianssy 1 Yu uas 4) dnvieudisangudgeengieralng
wazy1dnerd Warusulauasduveuluunsuweundiadu “uins-ilesqe” fausdie
Wandu ddduswnannisianisladafndvouiisrvasdiningeaziianuddulddu



N15UMIIANTsladanndvia e deniniivas
Viedld Usesnu uasaoe 221

Jndudeedinsneguuuy msadiuniovis wazmsalinaunivssansamainyusui
uuds

ANENARY: WghinTIuN TN ladafinan svianiied N13vieuie?

Unu
Jariningenseguinaeilme Tusentanald Isssuyfaisy vl dinn
NZIAEU TIInTIaNvaInRaskazUsyiRAan e U tnedliaadyssandmin “ides

1%
o

wialus guidn wm’;ﬁ’mﬂ Lma'auﬂﬁ’] VAAUNL W1ONYZ] Unsou” a@onndediu

9
Aa o

&msmammmmwmaqmq fuiaininastininennsnisvieadierfifidnonmuaziannvane
Fafuinasssud Tamsssunasesesssy TuvawsefRmans maun wuusssion
Ussindliamsssudidunendindin naenuilduduasndnfusiyuwuiiduendnualain
Qﬁﬂfy,mLLazi’muﬁismaﬁaﬁmﬁImL@iu wnzdmiuluanuiiiindeuvestinreadisuas
fadeuldifuognad SdumesinulugiimialndiResiidedommnegsianasnisieadie
laun Y TauATATETINGIY J9miInnse wazdawinawan (Phatthalung Governor’s Office,
2013) UaraNNITATIZvaLaTes Phatthalung Governor’s Office (2017) wui Hodeiid
NANSENURBNTUTSInNIMsvieailen Ussnause 1) mianisdesloaaietnensvesiien
fifidnenin 2) gdluiuivendisrisnnuiarudilalumsuimsianisnisveadionis
ANMMLAETNYEASYIBNTBTsana 3) stuudeyamsaumea msUszandusiuslsidusyuy
wagliannsadnfenguilmneldedgiaings 4) Afnuazuinsnisveaden ladvarnuane
LALUIALNATEIU 5) sruunsastnaNvuddllGeulesiuuvdsiondien uenaNil 1N TBNY
nsdmangAnssumaifuneieaiieavesymilng Tuseutd 2559 (DOP, 2017) wuth tivieailen
fanmadumesenuesdiatlisneads 2,753 vn/eu/ada laseldeuuulshindaiu i
1,298 v1w/eu wagsinAnaduade 3,842 vin/au laglinainiade 2 u

ey zdideiaidoyadrsiuinliesgiuasfulamanisiauudmsdnns
viaqLﬁsn%’qwi’@ﬁwaqmumvmumﬁmmﬂaaaaﬂéﬁfiaqLﬁm (Tourism Logistic Management)
Tnonifenssilldlviauddydensianmsnisvieaiisrdmiudgeeng Luaqmﬂﬂaauu
umnaammﬂammmmwaqLﬂwamaaLﬂuﬂaummawaLLaummmwsaaﬂ,umiwaamm i’JiJVN
naRnssuLazAIFBINSYRINGUgIe1Y denndesiudnunr)imanivesiminings Ts
Hudamiaifanudusssunfues Tansssu naonaidtinvesingeinnandusndnual
wanzdmiunmssesiuinvieaiisinguigeoteuarelnddalvianunsoanviesileinazindon
fidm¥aimadldosnamngaunualaunuresiminiii “ingadiosusla: Slow City” Wil
NNNgANTIINSIDNTieIvesgengiveurieaiivauuulinsissiu (Slow Tourism) Tuumas



21581590 315 18(2) n.A. - 5.0. 2563
222 Hatyai Academic Journal 18(2) Jul - Dec 2020

vieulganazAansauiivarnuans Sarunasnsie ewnsuasiinsalaiume elugswuiino
Wutwewanduiing ldendieudnvioniisn duusagdlalumsvieniisvesnguigaeny
A 1) Ussvuvawisaiioaifimnuvainvans Wy UseiReans Aaus amsssy way
535017 waz 2) aTInTidaulusadnuel wasdifanssufivannvans \Judu (Sungrugsa,
Plomelersee, & Warabamrurngkul, 2016) faifu ilenssessutinvieairgsengiiFuiinig
veneFaniy augdideldunfnfiofinymuumensiaumuimsinmvenden
Tudmiaingasounnmsianisligumuvesmavieailen uaznisianisladaindvioadieon
fmngaunagiiusransamlunisuimsianismavienisvesdminimags Faned U
waouTimIInIEAN (Physical Flow) MsLAAEUiNNINSRY (Financial Flow) waznsipdeud
vesEnsaumeA (Information Flow) Lﬁaiﬁ%’m%fwﬁwqmwmamaﬁuﬂfjmﬁﬂvimLﬁaagqmqﬁq
y1lnguazried aaonsuandamuazgUassasiie 9 Aldnananthediy

UsZaIA

1. AnvmgAnssumsvieaiisauarszduinnsgiumsinnislalafndvieaieaidsasie
mﬁll'lLﬁﬂ?éﬂﬂlmﬁﬂﬂaﬂLﬁ&l’mfngqqmq

2. LU?'JEJULﬁawhLa?{stmgmﬂws%’wmﬂa%aﬁﬂéviaaLﬁmﬁﬁamasiamimLﬁmsg’lﬁuaq
thvieadieanauigeengidaniuninenaiu

3. Anwenudiiusseninsesduszneunassunsinnisladafndviealen fdua
TAansuiiiedn

4. Fnwianufisnelasounsgunsdanisladafindvienisrvestinvieailsandu
geongismAanssumaasaiiodludminivg
5. iusuuzuuvnadansladafndvieiivadminivgs lunssesutinvioaiieangs

voguarnnNau sy AvE e sy

=>4

ey

lnasuazuIseiiietas
Hagtunmsviendisndugnamnssuiviiieldndnvesussinalne wazdoidu
gaamnsINufufy 9 fanunsaaiaeldliunussne 1iesainesduszneundnves
granvnssuviaistannsoudsldiiu ¢ esduszneu fe 1) AunssuiiRetesiunsiuiie
Tagasa léuA Aanssunsvuds M Anmans Uinmstiiien wasuvawiesilen 2) Aansud
Rendosiunmsatuayunisviondion eua Aanssutuiis inkou uazdudiiszdn 3) Aanssu
U3MsBu 1 Wy Aty Suneduieulnauilas Aanssunsiivmeunasaziaiuaig
aUNIN uay @) AanssunsauILazdLaiuuaianler wazyAaInInITViedLile)
(Pimonsompong, 2015) yonani Intojunyong, Kaewkitipong, and Ractham (2013) 1@
Anwuagiinesinmudius uazmsuanidsudeyastrinegszneunslungugmamngsa



N15UMIIANTsladanndvia e deniniivas
Viedld Usesnu uasaoe 223

nsvieadien wuin fUsEneUMsEREVNSIINSTiBNilEn 6 nay Useneusie 1) lsausuuas
fiiin 2) fununvieailen 3) mhonuguatazUsenduiusnisvieaiien 4) gsiomsvieadien
LazAanssy 5) §3RaUINIAILIMNT Ua 6) g3Ranm AU Badudidnlidudesondn
(Main Stakeholders) vasszutlggumugaanvnssunsviesilelne idnsdwiotnvieaien
Tfurdomssuilenu leadnsuinisfiasuasasimsuimsdunmsiuma i wasiuomns
Fromslfssuuansaunadiandae il AUsEnaun1slugnavnssuaangy Sapanutaym
nsdnvihszuuteyamaluladansaumaiiiulstlovidronisuimsianisnmsvioniieonly
S2gre1) NNMTNATEVaNINNmansUssnalnenudn ddelaseuiuusenalungy
Uivmm’u,%auimaLawwmiviaaLﬁmﬁm%’méuﬁmmq wselinvioadieanguigeoiganunsa
waqmaﬁummq 9 WuRgiuinvisaienguau o

Faiu mndesmadanaiutinvieaiiendugenginilveuass e sudy
é’faaﬁmﬁﬂi‘ugﬂqumsamm'imaqmaﬂwa’]miaLﬂu@mwmaﬂmamwunmqmmﬂqu@qqmq
onumineeu uagnduanidinndh s Wesnamulssiliifnnntadefifeates
Wur 1) meimuuasiuusilasedsiuguiuandennundenlunissinemisasain
WAz U3NIALENG 4 dien1ssesdutinvieaiien wu anundouduaniud szuuanssulan
faquad wazn1sadrausseimafimnzay 2) anadaulunisivuaususazulouns
nsvieaflendmiuggeeny W quiuinisinvieaiies msdalusunsuvieaianuuliigdu
Feuie IndlasssuA Uaesuaiis uagtiiuonsazoiniiiegunin way 3) malsseumiumses
Tumsuimssuanuasnse wu msdalvidmihifiiauifunsugameiuna dnwseu
Wvugliunsinzan visuinsudsnnaunudu sudansuinmssudiin emns uag
nsquagun1n 1ufy (Rattanapaitoonchai, 2012) deaenadasiunan1sIdoves
Boonyanupong and Sangkakorn (2012) Wu21 wawieudienifidnenmlunisdnnsviesiien
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fuita uazdudunurvesdsifogluwawiondisr sussianyaainsfifieadeditanug
authlafefumsinmsveafieadmsuggeeny uaznsdnnisvieaiirluguuuuilsigu
aenrdasiutedunuifsiunisdaduladeniusunsumvenieavesigeoigusiazadives
Rodkhian (2011) wui1 dsiidnvieafisanguifgeengaanisdlunsiiunmavieadion laun
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finannvanemnziuiouazaunin 4) mnusdesmamiinanuuinmseanuddla fyadnamn
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2011)

YenaNE InMsANEIes Matthayomburut (2011) k&g Sangkakorn, Piboonrungroj,
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08.00-14.00 . w¥elsiifu 6 FlusmuUssmuemsnasiu dunanfivdetnvieaien
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dmiugfgeeny 5) msdelusunsumsinandmiudvuvuwsiazaniui 6) liflvanuiiviondie
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wnnheumgua 8) msiuteyadsdnifeiuwamonde udlifstuliudisins
way 9) Feansgihmaniesiagmadifanuslunadwieadiondedn drunsiieuiio
anufianslavesinvioadeseladanndnsvieaiiss wut thvieaileaiftaeny sedunsdnu
01w wagseldladusaiiou unnseiu farwifianelalnessunneeiu

MANsANwHAASeTH WU shvieafieageengwilne Jevar 38.70 fiynsvany
Gudhnausunsiiumevieaiiels wazSesas 39.20 Humaniuynsvay Ssanuiivieailen
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01fing Fansantinvieadiendigienguiinsmnianianlvginnisndeyauaznsumudums
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119NATTNIILTRIIAMIDAUlUATOUASY (Thiensir, Wandee, & Boonyanupong, 2012;
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domavu Jagtufgeengfimslfmealuladisamsvlnuuazuiivdaunnitlusin ey
nsdomsmedodsausoulal Jsflnudfysenisussmduiuddeyasunisvioniie
9819g9 BamseenuuuBumesimladmiunguiigeeny (User Interface Design for Elder) Tng
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ISO/TR 224411 (International Organization for Standardization, 2008) uaﬂﬁ]’mﬁ
Hawthorn (2000) Wuugivihdudululdmsiieuddduiimsiudumesinariannisly
A TngBuimesinasosiienudulva whughanude uazesiinseenuuulsimumis Jy
Addn iy Tedesing 4 eglusumiady uazUuildussmseglusumisiinalfie vuinves
Yuioonuuuliifgeengdniudesiiafatuiy uargunuumsussndusiusia Usznouse
1) M3euEunsUsEnduRus 2) uasAanssalunisussnduius uay 3) doussurduius
fanusathdanguntming uagneliiAansiasuulasungnsu

uenanil Hadudrdnlunsiidunisuimsianisvesiisdeainainausiuie
mmﬂ%asd'raﬂ'ri‘viaqLﬁmLLaurf‘r”rLﬁuﬂ’riasJ'mrziaLﬁm %1 Sukkul and Towanit (2013) Laua
miu’maamumu&mma (HUB) arﬂsuﬂiuiasaumwumLwamumuaﬂmﬂaaamﬂa (Logrstrcs Hub)
seNLUumiLﬁrjamiemmmiimrmmsumm’rumiwmu’rswuwummwmﬂ - math - mMernie
muszuuladafndfiieadestunisedeuieduduaziins deyatnias uaznsdasyuy
ﬁ’lﬁ’]3%Uiﬂﬂﬁu;§’lu11JﬂﬁU%ﬂ’ﬁ wazn1sE1wIBAIasaInldeg1eiiusEanSam Fadu
gudnansladafndladunsainsuszavnmenuladadnd e liAnnszuiunsaianunie
nsgvruMainnman Hnltguniu (Sorat, 2017) wazanmslivsslosiiBsiiudinmdy
wausnadladainddonleshonsausing q Afetostussuilatafndrmunliosadussuy
Tnedigndousie (SPOKE) vidadumadusasulumsdonlosionssuiiiatulusmeagudnans
MnANNdFYUBINsIanIsuuUgudnat Saduinveswuiuleveliuszmalnedu
gudnanssiumvieaiievesUssauiasugiaedou ie AEC lassgunadesiinisimua
WIMINISTRILNBIRUSENBUNENTBINIANSYIBTiEat 3 dau Usznaudae 1) udsiowiies
2) yaans uar 3) Maiiume lagesduszneudinariduiduiedeulinisvieadieaaunsa
fimunlulufiemaigndeauasiiussansamn

mﬁu%mﬁf{‘r’rﬂﬂ’m/iaqLﬁmm"ruisziqﬂmuﬂ’riviauﬁm (Tourism Supply Chain) {un1s
a¥andetensviesiisrifeatesiuduiuazuing mhsnuuazanssusg 9 neludou
yeanAdgiazionty Taufuruifdiusalunsianisnisvieniion eliinvieaien
lisunnufismelagsganaonsyaznaininfunsvisadion Tnefidiusaulunisaineasse
AanssuLazHAnAusidmiunsriafiefinseunaunisddiusuaIngsAaMaINTaBEN Y1
‘ﬁLﬁIEJ’JGEJJEN Fausznausne 1) ﬁ%’@raﬁ”mmaﬁL?‘raa%’aar"r’urr’rir/iaal,ﬁau (Suppliers) 2) gsznaunis
Yl (Tours Operator) 3) Faununsvieaien (Agents) Way 4) aﬂr‘fr"r (Customers)
peAUsznoUTs 4 dniliinruduiusuas ma:ﬂ,mLﬂummsnrruiuisaaﬂrnwunwmamsn
(Kaukal, Hoepken & Werthner, 2000)
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Ta3amndvioaidion (Logistic Tourism) iumsidunmsvesyaraanilegendeludsiau
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Fausznaudme 2 ¢ e ladaRnddmsuinvieadien (Logistics of Tourists) wasladamnd
dmsunsliusnsnisvieadien (Logistics of Tourism Services) wazaumelngsi i
M3t mnensviesiieufieliinvesdieniinnufioneldlunmsdmdunanisveadien
fisnneruazmnauielunislvadouranediunenn AUTBYAYNIENT UagaUNITRY
(Suriya, 2009) denAdesfiuNsANYIEY Boonlert (2017) Aiagui ladafndvieafloaiuiusia
Aenfunmsiadeud (Flow Movement) A nisiadeuiinsnisninvesinvieadies dud
UAZUINIT mim?{auﬁ%m%’agaﬂnmi warmsndeudisunisidu dunsdanisiadaind
vioaiie (Tourism Logistic Management) vianedis nsUszendliemansvedadainddmsu
iwdeudhetinieuiisnnginsuiasiesyuunIsuuds N15U3NS NMsthauedudn waznis
Usyanunussrinaianssudng  sufedisinemiuaraindug susyaduduniniuma
Lsij’wméé’w%fmﬁlﬁaﬂ nsdendiin msiumsludianudisng g ameludwin nsidendeauan
WazU3NS AN ARUININdUegataRnn Weadauuseiulaudinvienfisafivibeu
Fanin Tny Chaichan (2012) aguiwiAnnisianislaiadndsunisvieaiiod vieladadnd
nsvieienin Li‘;JumiuuimwmiLLmﬁmé’mmﬁﬂmﬂaaaaﬂéﬁ‘uLLu'Jﬁ@ms%’@mwimLﬁm
Sl tfaY; Lﬁaqmmm'sﬁmLLazgﬂLLUUmif{i’mmﬂa%aaﬂél,ﬂuﬂfﬁu‘%mﬁmﬂﬁﬂwﬂwaﬁau
melusndldguynuiivszneuseonisinnis uazmsuivsmislvadeusunieam (Physical)
n1353u (Financial) uazansauwme (information) e WiusyavisnmuazUszavsuagegn dau
inpspunmsdnmsladefindvoniielunisidoaded fvmaannmslianuddglunsliims
sumsivaisunsnumentw 3R wazansauma vesnguiinvieaiinddgseny

NTAULUIAN
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Abstract

The objectives of this research were to study the relationship between
hospitality management policy and the shortage of professional nurses and to
suggest solutions for the shortage. The researcher studied and collected secondary
data from documents of various related agencies. The qualitative data also were
obtained from four groups of key informants including (1) policymakers, (2)
professional nurse producers, (3) hospital administrators, and (4) professional

nurses, using a semi-structured interview.

The results of the study are as follows: (1) Policy-driven issues caused by
the problem of coordination between relevant departments are various. (2)
Conflicts in policy include canceling scholarships for nursing students that was

a
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launched while the demand for nurses increased, for instance. (3) In-depth
information is lacking for the analysis of the demand for professional nurses. (4)
There is a lack of professional progress and security restricts employment
opportunities, causing overlapping work and affecting the welfare of personnel,
monetarily and non-monetarily. The researchers suggest solutions to the problems
as follows: (1) There should be a professional nursing development committee
to be a center for coordinating cooperation between users, producers, stakeholders,
and professional nurses. (2) There should be an establishment of clear and fair
management policies and practical approaches especially regarding standard
workloads, and the welfare of nurses, monetarily and non-monetarily, should be

reviewed.

Keywords: Management Policy, Problem, Shortage, Professional Nurses
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Abstract

The purpose of this study was to observe the mediating role of ERP adoption
on the relationship between two latent variables, technological context, and
organizational performance. The study compared the models with and without
the presence of the mediator, emphasizing on the empirical data collected from
285 manufacturing industries in Thailand. The results suggested that ERP adoption
had mediated the relationship between technological context and organizational
performance with a positive impact on organizational performance. The research
implied that ERP adoption had a crucial role in organizational performance.
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Introduction

The competition with the business world is always a match. When running a
business, it is essential to accept that the competition is increasing daily along with
fast moving changes. But if the organization has the tools to help smooth and exact
operations, it will give the organization a competitive advantage in the field. Helpful
tools to assist in this endeavor are inevitably information systems. They can help to
establish goals, strategize, and operationally plan as Melville, Kraemer, and Gurbaxani
(2004) stated that business conducting at recent shall rely on technology in order to
compete and stay survival. Since information systems are systematically gathered and
managed, this allows for continual history of information and can indicate operational
tendencies that decide whether things should head in a particular direction. In addition,
information systems help users analyze problems or obstacles to finding approaches
to control, improve and resolve problems. Information from the processing would
help management analyze how the implementation in each choice would help fix or
control the problem, and help make decisions regarding what businesses should do
to adjust or develop the operation according to the work plan or goals. Information
systems also help reduce costs for the organization. An efficient information system
can help reduce business time, labor and costs of operation. It could add more efficiency
and increase potential in business competition.

Enterprise Resource Planning (ERP) systems are accepted by large and medium-
sized organizations around the world (Liang, Saraf, Hu, & Xue, 2007). An ERP system is
the software kit mixed between any business processing activity such as production,
financial, sales, supply chain, customer service, budget arrangement, and human
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resources (Amalnick, Ansarinejad, Nargesi, & Taheri, 2011). In the past few years, the
ERP system has become the global tendency for organizations that are making huge
investments (Nandi & Kumar, 2016). However, if there is no efficient system used, the
expected benefits for better production and competitive advantage will not happen
(Addo-Tenkorang & Helo, 2011). The ERP system is the integrative software with high
flexibility and efficiency and is accepted globally. Although the ERP system has received
widespread attention but there are still failures from the investment in ERP systems
that occur in many organizations such as 95% of companies failing to provide a budget
of less than 10% of the total budget (preparing only the budget for buying ERP but
lacking the budget to use for education, training, and change management), 90% failed
to deliver measurable ROI, this measure is essentially a direct failure of effective
expectations management, and 80% of customers are not satisfied with the current
ERP system, which is mainly caused by poor overall strategic planning, malformed
requirements, wrong budgets, poor training programs, and even general problems with
the ERP platform (Carlton, 2017). From the failure of ERP, it is found that the organization
had to plan and prepare carefully before implementing the ERP system within the
organization. The organization must have careful planning and preparation before
implementing an ERP system, with consideration of technology factors which must be
studied in terms of what technologies are currently relevant and can be used to help
increase the efficiency of the organization’s operations. This must be based on
technological readiness of the organization as well. Due to the failure of investment
in the ERP system the researcher has conducted the research to help reduce the risk
of failure to invest in the ERP system in return which will increase the chances of
success in investing in the ERP system as well as help the organization’s performance
improve. The motivation in this study is to test the impacts from a technological context
via mediation of ERP adoption and the impact on the organizational performance.

Research Objectives

To evaluate the mediating effect of ERP adoption on the relationship between
technological context and organizational performance.

Theory

A. Technological Context

Technological context is one component of the TOE framework. TOE Framework
is the organization level theory that explained on the three different components of
the firm with the influence toward acceptance decision. All the three components are
the technological context, organizational context and environmental context (Tornatzky,
Fleischer, & Chakrabarti, 1990). Technological context refers to all the information
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technology related to the company, either those existing in the company or technologies
in the market that have not been adopted for current use. Innovation dominated
industries lead to increases though with changes but they would help measure
acceptance. On the contrary, an innovation dominated industry that leads toward
non-continual changes requires a company to quickly process and makes quick decisions
on acceptance and add competitive potential. When evaluating technologies that
create non-continual changes, the company will consider whether they increase or
disrupt competence (Tushman & Anderson, 1986). The technology contained in the
company is important in the acceptance process because they set a wide scope and
pace of technological change that the company can make (Collins, Hage, & Hull, 1988).
Innovation promotes the potential to help the company change toward expertise;
however, destroying innovation can outdate existing technologies. Determining which
technologies are available (Pan & Jang, 2008), IT capability levels (Schniederjans &
Yadav, 2013), and compatibility (Xu, Ou, & Fan, 2017) were important indicators of the
technological context leading to the ERP adoption in the study on technological context
with an influence on the use of ERP consisting of technology readiness, IT capability
level, and compatibility.

B. ERP Adoption

ERP adoption refers to the company deciding to implement the ERP system.
The economic reason for the decision to use ERP is up to the perspective of resource
use (Barney, 1991). A company that can develop and keep a competitive advantage
by taking the benefits and developing the resources such as capacity, assets, knowledge,
and ability are valuable and hard to copy (Mata, Fuerst, & Barney, 1995). ERP has the
new ability that any organization can take the benefits and keep a competitive advantage
(Parker & Castleman, 2009). The study on ERP acceptance is important to help alleviate
the problem that a company has not selected the right choice for the acceptance
process (Markus & Tanis, 2000). Furthermore, it is the accepting process required by
the company to ensure that ERP system is suited to the business and needs of
information. The implementation of the ERP system affects the organization’s ability
and competitive advantage (Le & Han, 2016). The ERP system has a positive relationship
with the competitive advantage and has a positive impact on the firm’s performance
(Handoko, Aryanto, & So, 2015). In addition, the Kharuddin, Foong, and Senik (2015),
found that ERP adoption extensiveness is highly correlated with organizational efficiency
and supports the mediation role of system implementation and user satisfaction. The
organization must understand how to use the system by considering from the user’s
perspective in order to prepare employees to face new challenges and learn how to
leverage technology for tangible benefits. Therefore, the organization gives importance
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to the following issues: the importance of implementing the ERP system and the
benefits it receives from the ERP system, planning to use the ERP system and preparing
budgets for investments in the ERP system, and trends and readiness in using ERP
systems of employees.

C. Organizational Performance

Performance is a matter of using factors and processes in the operation with
the output received as the indicator. The performance of any operation may be shown
as a comparison between investment costs and profits received. If the profits are higher
than the cost, it is indicative of efficient operations. Efficiency may not be expressed
in numerical values but is recorded by saving money, materials, people, and working
time in a cost-effective, economical way, including the use of strategies or techniques
and appropriate practices that can lead to quality results. Gavrea, Ilies, and Stegerean
(2011), save the concept and definition for the company performance at that time,
the efficiency assessment during the 1950s emphasized work, personnel, and
organizational structure; thus, efficiency was seen as the social system to achieve the
organizational objectives in the 1960s and 1970s, and efficiency was set to be the
ability to take benefits from the environment from scarce resources. Efficiency during
the 1980s and 1990s had a more complicated method with efficiency and effectiveness
as the organization’s success in achieving the goal (effectiveness) by using fewer
resources (efficiency). Lin and Huang (2011) pointed out that performance is not only
related to past successes but also expands to the ability to achieve future goals.
Kitrangsikul and Kuntonbutr, (2017) defined the idea related to the efficiency of the
company which was the effectiveness assessment in various business organization
variables and divided into financial and non-financial index measurements. Financial
efficiency is according to the following criteria: return of the investment, growth of sale
rate, and income.

Clearly, ERP adoption was an important part in the competitive advantage and
has a positive impact on the efficiency of the organization. The technological context
was an important factor in accepting the ERP system for this study, identifying the
importance of the ERP adoption and the role of mediation. The research question for
this study was “does ERP adoption mediate the relationship between technolosgical
context and organizational performance?” Therefore, the following research hypotheses
are used to model relationships.
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D. RESEARCH FRAMEWORK AND HYPOTHESIS

Technological
Context

Technology readiness

Organizational Profitability

IT capability level

Performance

Market share

Compatibility

ERP

Adoption

Acceptance Intention to use Usage

Fig. 1 Research Framework

H1: There is direct relationship between technological context and organizational
performance.

H2: There is indirect relationship between technological context and
organizational performance through ERP adoption.

H3: ERP adoption mediates relationship between technological context and
organizational performance.

Research Methodology

A. Population and Sampling

CEOs and top managers were the respondents for this study. The study focused
on the manufacturing industry, divided into 20 groups, and the data of the manufacturing
organizations totaling 6,056 registered as the target population. The sample size
calculated for this study included 285 subjects from the manufacturing industry in
Thailand. The sample size was calculated according to the rule of structural equation
model (Bentler & Chou, 1987) which considers the number of free parameters as a
rule of thumb used to the determine the sample size for research studies that use
SEM, the ratio of the sample size to number of free parameters of 10:1. Distribution
of sampling from each manufacturing industry is on weighted proportional basis.

B. Data Collection

The data of the industrial companies were obtained from the database from
of Department of Business Development. The CEO or top managers were the target
informants. The mail survey methodology was implemented and compiled using a
combination method that respondents had the option of returning questionnaires
through prepaid mail, fax, or online. The final respondents included 285 (246 companies
through prepaid mail, 1 company by fax, and 38 companies through the web) from
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1,800 companies mailed, thus the response rate is 15.83 percent. The principal informant
was required to have knowledge of the issues being studied and was willing and able
to communicate this information. The data collection period was August 1, 2019 to
August 31, 2019.

C. Latent Variables and Observed Variables

This study used a Likert scale ranging from 1 to 7, with 1 being “strongly disagree”
and 7 as “strongly agree”. The technological context latent variable comprised
technology readiness, IT capability level, and compatibility as to measure the
technological context of the company. The ERP adoption latent variable comprised
acceptance, intention to use, and usage as to measure the acceptance of the ERP
system for use in the company. The organizational performance latent variable
comprised profitability and market share as to measure firm’s efficiency and effectiveness
on achieving the predetermined objectives. The sources of variables in this study are
shown in table I.

Table I. The sources of variable

Latent Variables Observed Variables References Measurement
Technolosgical Technology readiness Pan and Jang, 2008 Likert scale
context IT capability level Schniederjans and Yadav, 2013 Likert scale
Compatibility Xu, Ou, and Fan, 2017 Likert scale
ERP adoption Acceptance Kharuddin et al., 2015 Likert scale
Intention to use Kharuddin et al., 2015 Likert scale
Usage Kharuddin et al., 2015 Likert scale
Organizational Profitability Kitrangsikul and Kuntonbutr, 2017 Likert scale
performance Market share Kitrangsikul and Kuntonbutr, 2017 Likert scale

D. Reliability and Validity

The questionnaires were reviewed and evaluated by 6 experts in the field for
accuracy of the measurement content and used the Index of Item-Objective Congruence
(I0C) method. The test of reliability used Cronbach’s alpha. The scores were higher or
equal to 0.7, which means the answer has conformity (George & Mallery, 2003). Multi-
collinearity testing for unrelated relationships between variables via the Variance
Instruction Factor (VIF) with values between 1.360 - 2.066 indicated that there was no
multicollinearity between variables.
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E. Convergent Validity and Discriminant Validity

Verification of convergence validity with Confirm Factor Analysis (CFA) was tested
prior to the evaluation with SEM. Vanichbuncha (2000) proposed that the model can
be considered if the factor loading values are greater than 0.6 and the AVE is greater
than 0.5. For this study, the factor loading values ranged from 0.624 to 0.973 while the
squared correlation values ranged from 0.389 to 0.947

The evaluation of discriminate validity was done by Average Variance Extracted
(AVE) value and squared correlation between variables (Hair, Anderson, Babin, & Black
2010). The value of the square root AVE should be greater than squared correlation
value as to be valid (Fornell & Larcker, 1981). The results shown in Table Il indicate
that the all values were supported. The correct classification of AVE values from each
latent variable is greater than the relevant correlations.

Table Il. Reliability, convergent validity and discriminate validity

Constructs ltems Factor Cronbach’s CR AVE
Loadings Alpha

Technological Technology readiness 0.809 0.801 0.804 0.581
Context IT capability level 0.836
Compatibility 0.624
ERP Adoption Acceptance 0.811 0.953 0.912 0.777
Intention to use 0.932
Usage 0.897
Organizational Profitability 0.973 0.921 0.860 0.757
Performance Market share 0.753

F. Measurement of Model Fit

The model used in the study is a good model. The results from the measurement
model show the Chi-Squared fit index obtained from the Chi-Square/degrees of freedom
is 1.374, the Goodness of Fit (GFI) value is .985, the adjusted Goodness of Fit (AGFI)
value is .957, the Value of Root Means Square Error of Approximation (RMSEA) is .036,
the Normed Fit Index (NFI) value is .987 and the Comparative Fit Index (CFl) value is
.996. All of the above information illustrates an acceptable model for this study (Byrne,
1994). The results from the measurement model show in table .
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Table lll. Assessing the model fit indicators

Chi-square/Degree of freedom (CMIN/df)

Goodness of Fit Index (GFI)

Adjusted Goodness of Fit Index (AGFI)

The Root Mean Square Error of Approximation (RMSEA)

Normed Fit Index (NFI)

Comparative Fit Index (CFI)

1.374
.985
957
036
987
.996

The Analysis of Structural Equation Model

The hypothesis of this study was tested by Structural Equation Models (SEM)
(Moohebat, Jazi, & Asemi, 2011). To determine the presence of mediating the effect,
the path coefficient was compared between the model with and without the mediating
variable, which was ERP adoption in this study. The hypotheses set forth that H1 did
not support that there was no direct relationship between technological context and
organizational performance at .159 (p>0.001); H2 supported that there was an indirect
relationship between technological context and organizational performance through
ERP adoption at .536 (p<0.001); and H3 supported that ERP adoption mediated the
relationship between technological context and organizational performance as the
path coefficient between technological context and organizational performance at

437 (p<0.001).

Technology readiness

.809

IT capability level

Context

Compatibility

836/ Technological

R = .29

Organizational e

Profitability

753

Performance

Market share

H3 = 4377+

Adoption

Acceptance

Intention to use Usage

Fig. 2 Research Model Results

The model has reasonable predictive capability as 29 percent of ERP adoption
variance and 29 percent of organizational performance variance.
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The result standardized direct effect, indirect effect, and total effect show in
table IV.

Table IV. Standardized direct effect, indirect effect, and total effect

Direct Effect Indirect Effect Total Effect

TECC ERPA ORGP  TECC ERPA ORGP  TECC ERPA ORGP

ERPA .536 .536
ORGP 159 437 234 393 437

Discussion and Conclusions

This article provides information about the technological context factors that
are one of the three factors in the TOE framework. An important finding is that
technological context factors that include technology readiness, IT capability level,
and compatibility affect the ERP adoption of the organization that will be a channel
to the results of the organizational performance. The results supported that ERP
adoption exhibited an important role in enhancing technological context to achieve
superior performance of the organization. The result of the research shows that the
ERP adoption is the mediator between technological context and organizational
performance; this supports previous studies that ERP adoption is highly correlated with
organizational performance (Kharuddin et al., 2015). The results also confirm the work
of Handoko et al. (2015) that the ERP system has a positive impact on the firm
performance, and Gupta, Qian, Bhushan, and Luo (2018) indicated that ERP which is
positively related to firm performance. As for the text of the mediating effect, the path
coefficient should ideally get smaller with the mediator being added into the model
(Preacher & Hayes, 2008). The comparison of the path coefficients with and without
the presence of ERP adoption showed that technological context direct effect to
organizational performance at .159, indirect effect at .234 and total effect at .393. This
shows that although the organization is strong in the technology context, a lack of ERP
adoption cannot result in organizational performance. Finally found that the
implementation of the ERP system within the organization, which the organization
must pay attention to the benefits of the ERP system, planning and preparing budgets
for investment in the ERP system. As well as giving importance to trends and readiness
in using ERP systems of employees resulting in the operation of the organization to be
more efficient. The organization must also be based on technology readiness, IT
capability level, and compatibility of ERP systems and legacy systems.
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The results of this study would be useful to a CEO or manager of an organization
in order to plan and understand how to adoption in the organization to strengthen
business operations and help to create a competitive advantage. In future studies, the
researcher should study other factors that affect the acceptance of the ERP system
such as organizational factors and environmental factors.
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Abstract

This research was to search for and understand elements and conditions
of instructional behavior for pre-service teachers in the digital era. This qualitative
research employed a technique of purposive selection to determine its total
number of 39 key informants. The informants, those who were involved in the
pre-service teacher development process, included executives of the Teachers’
Council of Thailand, deans of the Faculty of Education, university supervisors
(eight), school administrators, mentor teachers (five), pre-service teachers (11),
and elementary students (15). Data were collected by in-depth interviews and
focus groups. Content analysis was carried out.
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The research revealed that:

1. Elements of instructional behavior for pre-service teachersconsisted of
(1) a learning activity designed previously before teaching, (2) which was following
the learners’ learning styles, needs, and nature, (3) a supportive learning
atmosphere, (4) multiple types of learning achievement-based tests and
assessments, and (5) feedback skills to stimulate learning.

2. The conditions of the behavior consisted of personality including (1)
self-confidence, (2) self-efficacy, (3) the experience of teaching success, (4) the
teacher’s anxiety about the experience, and (5) adaptatibility during the experience
of professional teaching in schools. Environmental conditions included:
encouragement given by intimate friends, and positive reinforcement, learners’
differences, and the workload.

Keywords: Instructional Behavior, Learners in Digital Age, Pre-Service Teachers
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Components, Indicators, and a Guideline to Success Improvement
Focusing on Student Development for Basic Educational Institutions
in Southern Border Provinces
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Abstract

The objectives of this study were to analyze components and indicators
of a focused point achievement of student development and to develop a
guideline for applying the components and indicators to improve the quality of
students in basic education schools in Southern border provinces.The guideline
consists of 13 components and 72 indicators including school atmosphere (8
indicators); leadership of school administrators (9 indicators); teaching quality (8
indicators); teacher leaning management (7 indicators); "executive’s determination
(7 indicators); achievement motivation of teachers (4 indicators); participatory
management (6 indicators); interactions between non-academic personnel,
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teachers, and students (5 indicators); parent participation (4 indicators); teacher
performance (5 indicators); Increasing teacher knowledge (3 indicators); school
environment (3 indicators); and knowledge improvement of teachers (3 indicators).
Regarding guidelines for applying the components and indicators to develop the
quality of learners., administrators could use horizontal management with clear
policies on learner quality development, teachers could adapt teaching behavior
to become process managers, schools could cooperate with parents in solving
students’ problems, culture could be built and agreements made for working
together, and school environments for learners could be improved to have good
physical and mental health and to become enthusiastic learners.

Keywords: Focused Achievement, Student Development, Basic Educational
Institution
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The Factors Affecting the Reconciliation Thinking of Students in
the Southern Border Provinces of Thailand
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Abstract

The purpose of this descriptive research was to study the factors affecting
reconciliation thinking of students in the Southern Border Provinces of Thailand.
The samples were 300 students, randomized by multi-stage random sampling.
Data were collected by using reconciliation thinking questionnaires. Statistical
analysis used was Correlation and Stepwise Multiple Regression.

The results were summarized as follows: 1) the attitudes towards
reconciliation thinking, mental health, social experiences, religious approaches,
social support, future orientation with self-control, self-esteem, and achievement
motivation were found positively correlated with reconciliation thinking. They
were significantly different at the .01 level. 2) Seven predictors could predict the
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reconciliation thinking of the students with a statistical level of significance at
.01. The predictors had a predictability power of 65.30 % and a predictive standard
error of 0.24. 3) The prediction equations in the raw score and standard scores
were as follows:

A

Y =0.977 + O.332X1 + O.174X3 + 0.131X5 + 0.042X2 + 0.119X8 - O.O9OX6 + 0.071X4

A

Z = 0.395Z + 0.263Z3 + 0.16525 +0.085Z + 0.14OZ8 - O.112Z6 + 0.104Z4

Keywords: Reconciliation Thinking, Southern Border Provinces of Thailand
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nsvihueuteulvegiaduszuu Wunssuiunisidudeunatsduneuuugiunisinegied
I Ay nsTiyaralzdanuannsalunsiansanlasnsesed1elimndinalaiy

[

Judusedldsunsimuinisfadugs fe n1sAnedeiiinnsaeyiad (Critical Thinking) Faudu
NUFUNEATYUDINTAATSELTUEUN InTzaztulun TR AMLEILTa UM SAATNELUEWN

<9

e

2

[

Jadududestimstannnisdnedifinsaganieliyanaaunsofinsanlanseseteive
fnaseaniunsaindetgmudududuusn (Samanpan 2006; Facione & Facione, 1998)
2) msuitymegefidiafiasedt uanuanusalunsuitym venderaeanunIseing 4
ﬁl,ﬁmsfuiﬁaemgnéfmL.Lazmmzau Fadoléinnshauidam (Problem Solving Thinking)
Lﬁuﬁugmﬁﬁ’]ﬁmaqmiLLﬁ’ﬂmymaemﬁﬁﬁ]ﬂLm’wﬁ wsznsAnud g uddifyse
Aamsiduiinlufieuesnyud Fuasdeddnsdndfeuttymilisturaonm fvsuas
nszvumsaauidgriiuinueiifordoasivsslovidonsmsaiiniquneduauls
Jueegned nsfnwdleymanusaimuvieuad 5aa Arden A aanudilaluanimnisel
vosdsaléiFvnde (Stanish & Eberle, 1997) way 3) Maidennseyiiiloyslowidnsm
\Humsliivgsalunindenilaznssimodnsalangnssunildasiaiaselovdiodus
wnnisslovdduny wapafindniadasuandliifumggdls vieussgdafiogifomas
n3N3EIeNs 9 YBsYARA WRNATBsNINIEleUsElevidedius i dndummradsaiusssy
seiUge uazdwmarengAnssuiifiaszasisnnnimepavesnsnszyiuiteyslevidnus ag
Meekun (2004) #eBunen wnnaiBsaiessandunmnsjmimiennuvesyanailiiiions
fnauladeniivznseimiolinsyidlowdgyaounsaifaudmaiesssy suduaaunisel
fidunavssloviniolnuionuies viaetastunaussloviviolnuiofsu dafu nsiiyaea
wdennsvvhifleusslewiidumu mnefls yaeatiufivgradeiosssuoglusydugamumnug
WAIUINITNNITYTTTUVDY Kohlberg (1976)

drutiadofidmadensAndeanudu iteliduanziladbnnnguiduliasess
Y89 Bhanthumnavin (1995) wag Pinpradit (2014) \eadurgIngAnssuvantiu a1
maFnlveglsine ngladnududsviruadisentsAnisanuau gunnds Ussaunisanedeny
Aulnddamawn nisatuayun1adng dnvazeuanmuaNa Maiuaueluay Las
usegdlalitdugys fodu fRdeTaulafinududsiidmaromsfnauuduivestinfnyluiiud
Jwrdaeuwauld szdnlugduiemaudaauuaziluninensdrdglunsiamungusy
wazUszndluauan il Saannsnihluliusslenilumstauinisfnvesd Founaznig
JansAnwviuseaninnsiely
UszaIA
diefnuiladefidmadensindsanuduivesindnulufiuiidmiamouauls

D
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duNAFIU

ViruARAaN1IANTIENIUIUN guandn Uszaunisainiesdiny Anulnadammaun
nsatiuayumedsan nvazsounaneuguay mMaiuueluny wazussglalddugn’
annsanensainishndsanuduivesindnulufiufidsinmeuauld

NIBULUIAN

iAfeledueszitadennnguiifiliiusssunes Bhanthumnavin (1995) iteosune
anﬂsiuméwﬁu Infannendntaeglstng eluduwessin FeUszneusie andaan
USEaunNISanedeny wazgunInan duaay Usenoaume WsNaleasusTsy 19eunnwas
muANAes Ades aluny usegdlalddunys Vinued ausssn uazArden daunen
wazna \uduveangAnssuiiuansesn uas Pinpradit (2014) AlddnwEes fudaulingda
Fenegnmannvenindnm Usyanes uninendeluaadmiameumunield ded PRIEN
lo@nuudsviruadisenisAndanudun guainds Ussaumsaimedany annulnddaemau
nsatfuayunadaes dnvazsisounanmunuay mMaiunuailuny wazusgdlalidugn’

LY '3
faudsnensal

. NAUARADNNSAATNENUAUN
. GUNINAN
- Uszaunisainnesdeny fawUsineuat

: mwﬂjaﬁmmau: —> NSAALTELUTUN
. yatfuayuneden

. ANWALLNPUIANAIUANAL
. nsLuRaATlum
- u59plalildunns

coO N O U A W N =

A UUNITIY

UszyInsuazfegg

U5297n3 Ao TNANIUMINGIREEWAIUATUNS T1UIU 7,382 AU UNTINEE8T1U4Y)
BEan $1UIU 8,257 AU UMINENSBUITBNIASITUATUNS ST 3,599 AU AU
19,238 AU (Prince of Songkla University, 2017; Yala Rajabhat University, 2017; Princess
of Naradhiwas University, 2017)

fhegndunsisunded s1uau 300 Au Suundusriineduay 100 au Tagldlusunsy
G*Power nuun Effect Size = 0.15, a = 0.05, Power of Test = 0.95, Number of Predictors
= 8 (Wiratchai, 2012) LLazlﬁajuLLuumawa%umau (Multi-Stage Random Sampling) lngn1sg
ulstumuezeadndulndiAs iy uarduesahaielrlamunutnAnmauaunediesg
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w3asiiolun1sise Sanvasdd

pouil 1 Teyavily léuA anufnw e maun giiduun wezmsidrusululasinis
WAIULENIVY

fewdl 2 wuuian1sAndeanudun WumnesdmUssanue 6 sedu $1uan 60 Je
HIUNTTAATUIANRTE (Validity) INEMTIAMIA 91131 7 ¥inu HA1Ananse 0.71-1.00 uag
tluneasadosdiu (Try Out) 1w 120 au léAsrunasiuun 1neds Item-Total Correlation
fif 0.20-0.62 wardlmAuiiios (Reliability) Tneldduussavsueardeisvesnsouun
(Cronbach’s Alpha) 11y 0.88

naud 3 LLUUi’mea%’aﬁﬁmaﬁiamaﬁmnﬁnamuﬁfuﬁmmﬁﬁau fitadefiAeados Sruau
8 Uady fie ViruARsiaN1AATIENILEW guamAn Ussaunisainiedeny anulnddneaun
nsatfuayunediny dnuvagsewianauauey maiunualuay uasussgdlalddun’
Jumesdmuszinma 6 sziu $1u3u 80 T WuNIaNTaNAURse MNENITIAANA
$1unu 7 v dAnunse 0.71-1.00 wazthluneasadesdiu S1uau 120 e desune
$1uun Item-Total Correlation ff1 0.30-0.82 wagilmauiiios Ingldduuszansuaar
AE75UDINTOULIA AU 0.78-0.94

mMaiusIuTINdays anziRTevenusuiiolEusmsuivenduaswauasums
WMIMeNdeTigeral inTingfeusBNasvuasuns neauyidelaidumduvernusiuile
usiazamAinede el Weoudsinguszasd Juasniafivieya warnmihduadosdieifody
musEEZRATIfVUR mmﬁuﬁ%’&ﬁwLﬂéaqﬁaﬁﬁaaﬁ’uauymﬂﬂﬁmLaaﬂ Wiothlumsialinzuuy
LLasz’%ﬁM%’agaLﬁamﬁl,ﬂswﬁﬁialﬂ

nsdmeiteya dnnsideyaorouiinmeslusunsudiSagy dail

1. Ansgimandulssansanduiusseninaiudsiirunfnensanleauudu
guamdn Ussaunisaimedeay analnd@amawn nsaduayunsding dnuziaouinn
muaua MatiugnAilumy wazussglalddunv funisAndeauduvivestFou Tneld
mMyleTzimdulseansanduiusegnaine (Simple Correlation)

2. AnTgviulsvinuAfsen1sANTEIUET guainidn Ussaunisainiadeny
AulndBaeau NsatuauIEIRN ANYATINEUIANAIUANAY NMSLAUAMATIUA Laz
usagdlalddugys fannsonensaimsdnideamnuduivesGou nglinisiinszsiannes
wn@munu%umau (Stepwise Multiple Regression) Waz@319aNNTNYINTAINIAAITIENNUEUN
ULNARE

NEIN1338
nsdnawenan1Tideasell fIdeladnavenanisiinsgianuduiussenineiuys
PANY wazdeNAINARDNITATEUIUSUN TUANSIN 1 WAL 2 fesneaztdannalull
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M5l 1 ArwidiiussevinairuafirensAn@saunudus (X)) gunmdn (X ) Uszaunisal
msdsnn (X)) mulnddammaun (X)) nisaduayumsdsay (X)) dnvazieunn
AUANAY (X ) muﬁuqm@h}uﬁu (X) wazusegslalddugns (X)) funisngs
aunuaun (V) vestnAnwluiunidwiaueuaulsd

Amls Y X X X X X X X X

1 2 3 4 5 6 7 8

Y 1.000
0.717*  1.000
0.210** 0.078  1.000
0.682** 0.622** 0.109*  1.000

X

X

X

X 0.629** 0.561** 0.178** 0.699**  1.000

X 0.622** 0.554** 0.179** 0.603** 0.603** 1.000

X 0.484** 0.559** 0.011  0.585** 0.556** 0.531**  1.000

X 0.484** 0.521** -0.039 0.517** 0.485** 0.446** 0.635**  1.000

X 0.607** 0.581** 0.152** 0.604** 0.611** 0.549** 0.648** 0.656** 1.000
X 4.645 4790  3.096 4799 4930 4.604 4646 4.667  4.866
SD. 0423 0503 0.865 0574  0.626  0.531 0528 0512 0.496

CV. 9107 10501 27939 11961 12698 11533 11.365 10971 10.193

*p < .01 wag *p < .05

9INAN51971 1 WU duUswensalidandnymndasinradstusnisuindunsan
Beauuduiognaliteddyneadaiisesdu 01 SeduusyavSavduiudsening 0.210 s
0.717 dwdusuusnensalanlveiianuduiusiuegnadiodfyneadafisesu 01 dmsu
JUAINIR AU ViruARAoN1SAAWEIUEUT LazgunIndn (U dNYNEUIANAIUANAY
famuduiusiuenslaififoddymeadn uenaind Smud quamdn fu maiuamualum
fnuduiusnisavegsliitdedAgnieada

AiadeiiAdaus 3.096 §14.930 drufsanuuanesguiidou 0.423 §10.865 ua
AduUsyAndueanmsnszanediadaud 9.107 - 27.939

N13ATIVADUNILTIFURTINYURIRILUTBaTEAI8iU (Multicollinearity) A VIF
oejsyning 1.076-2.830 Failawiing 10 wagen Tolerance agszaring 0.395-0.929 Fafianlaiifu
1 wansliiiuinduuslifnnuduiusiu wazlinulgmanzudunsmy donndaaiy
uIAAY Hair, Black, Babin, and Anderson (2010) fstiu Fsthludnisiinsgyinisnnnos
wiga Tngliiudsnennsaiionun 8 fuds lumseSuiearuiundsvessauusinast Fanui
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FaUsNeINsal 7 Ak USANN1S005UNYANURULUSUBIRILUSNAENLR AIASI199 2

A15199 2 Jadefdsnanan1sAnsauuaunvesinAnw luiundaninvenaulé

AawUswensal b B SE, t p-value

PAUARHDNITAADIAUIUIUN (X) 0332 0.395 0.040  8.249* .000

Usgaun1sadnedsny (X)) 0.174 0.263  0.040  4.355** 000
Msaduayumsdng (X) 0.131  0.165 0038  3.479* 001
guUAINIR (X)) 0.042  0.085 0017  2403* 017
usagslalldugms (X)) 0.119  0.140  0.044  2.734* 007
AnuAEEIARATUANAL (X)) -0.090  -0.112  0.039  -2279*  .023
mulnanenaun (X) 0071  0.104 0036  1.981*  .048
R =0.813 R®=0.661 Adj.R=0.653 F = 81.364*

SE_ =0249 a=0977

Variance Inflation Factor: VIF = 1.076-2.834 Tolerance = 0.395-0.929 Dubin-Watson
=1.848
*p < .01 uag *p < .05

NANS197 2 WU FiruadenisAnieauduy Ussaunsalnsdsan msarduayu
yadans gunmdn usegdlaldduny dnvagsseanauguau ailnddamaun aunse
wensaiaNuAndsaus I9¥esar 6530 wardinnuAanlAReUIATEIUANTHENTA]
Wity 0.249 TneviruaRsensAniisauudwifiendudsyavsnsanneeunniian ( = 0.395)
5890931 A Uszaunisadnisdaau (S = 0.263) msatfuayumadsay (- = 0.165) us9gdla
Teldgws (B = 0.140) aalndBammaun (S = 0.104) uazgunwdn (6 = 0.085) luvauedi
dnwalzsounanmUANALTiBvEwamaUsonsAnBsaLEu (B = 0.112) fsanansadeu
aumInensainIsAndsanudun TugUasuuuAvuarasuuusnsg Tiwsd

¥ =0.977+0.332X_+0.174X_+0.131X_+0.042X_+0.119X_-0.090X_ + 0.071X,
Z =0.395Z +0.263Z_+0.165Z, + 0.085Z_ +0.140Z_-0.112Z_+ 0.104Z,
A3UNan15AY

ALUTNEINTA! 7 MakUS @1UN5aNEINTAINITAARIANNUAUN tagdA181u1abun1g
nensnllasesar 65.30 wasviruaRranIsAngauududiaduUsEavsnsonneeuniign
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AAUTIENANTTIY

naNTITenuTngUIvasd wuinduusnennsal 11 7 fauds annsodiufunennsal
nsAnBsauiuild il esinnifeesiilinsduassiuutn ngud uazeuideres
thinmaetiniduifniuladviitdvinasonsandanuduiluiiunvesdsaslne Sl
fuvsildanmsduasgilineinsainsAndeanuduild uazdmuinnisAn@saunudu
I¢3uvEnageananvirunfidenisAndeaniuduyt iesansimuadsonisanidsasnudusi
HumwdEnvesiBeuiifinenssurumsandsanuduy Tannszdulunsinsanlainsesioya
lFsulnelivauasnaseteiriasss vdoanwnisaiig 4 Afedu saufumsiansamdng
oguoUABY LileUszneumsindulaiay@elummnisallavnnisaivils egrsidafivasgh
vuRugILATIgNFDILALIEUSTIY UaraDnAdasiy Rogers (1978) Aildndndsiaunidn iu
FiliyanatuAnuas fanegslsiuausaudna Trguiedannden naanauaniunisalnng 4
Tngviruaftulisngiuninanudefiensdmaiginssulueuaeld ileuansimounde
liveuroUssiiunils 9 é?fqﬁaﬂumﬁ?%amsmaluqﬂﬂa (Interpersonal Communication) il
Wunanseynuanannsiuans suaziinasonginssusely Lavdenndosiuiunan1sAne1ves
Sangmanee (2001) eman153dudumia wui wvuiiiruafdenisuitymanudnuds
Tudnslaglildmusuusuar@eilunmsmsianisenudaudslnedudis Sinwelums
Aanagiiangilnmaiioduinmuayannsoiludssendldld dwdutadesuussaunisal
yedsns 1umuanmnsalunsdilegdu fanaufiueniiivlagdusnemsldmmalmvanzan
fuannunisal asnsammeaudangduls uazlidaznseinnisla avilsdennuidn
Fouane daaziiuindeisnvuiianuanidfdaiannuidngdu fazvdmarossdusznausu
nadennssiiiieusslevidiunuvesnnudadvauuduy daenadosfunguidulsl
9395551 (Bhanthumnavin, 1995) @al@naninussaunisainiedeny Wudrusinveadulss
WusssuswAUBn 2 ssAUsznou Ao guamdndadumnuannsalunsiineues 3383
rounagAMIInNAa AmnuRusiy wazauliaunglavewuiesegavgaufumnnizal
Ffe3IEnsUsuidiudaula waraitaadadumuausalunsinuenwezinadad
adlalaid Aslagnasleiin fafvnadsdourhan waediaflumsnsgviivesnuy annsodansi
Homilistusazyhauildsuneumneudiiadn saonauliionsugalunsioum
doulutlgmlfaenndestuaniunisalld Fuks 3 ssdusznevasinliinauiiteaiosss
yanaryinludsnuvesnu nmsnsgiadelafmenszih wagmsnsevivialalifeseaiiu de
senAdeafudnvazvosonruiiianuiueniulagdusenslddmeimnzaniu
anumsal dhusuusmsatuayunisdsay Gsnsfitindnuniuiinueddsunsatuayu
uaztewEonnensdiaon 01915ERUnvnariUnaTes FenadiusUsswar U TIY
Tunandiindnuidesnis aeandesiu Danielsen (2009) Idna1rinnsidnAnunFinanlesu
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Arutewde msdaaddliinauuegiiiiinnuminends asouath vudafiou wanil
Huanmuwndeuseusvesindnuisazteliianinauaueunelatuld msfitnn
Swonunlssueuiduegifinnuiundsauseusi daminerdesnilusaseunsiuasiilou
fdnwamduuvadiiadosemsdsaunaslianuduegiiinulassadstuindnw uas
\Woindvwavesanminadentazyanaseuiindnuildiuisitesiunslitinanudy
thdnwlsegsdiammay eanudlafluanausndiwesnguiloudmavinliindnw
AeruRndanusurit seun fie sulsanalnddnmeun nsUfURmuTaUryaiivasean
msfnwvihaudlandnavsivesaun uazmadhsuRanssmemanniiyaeativiie lng
tAnwdnlngifufiomaudaay fsnaundaauniusemyuddunsouaiufeiu aud
oglunseunsfaiuadlidesnslinulanuniduaseunilézumudiun fadunsdaaiy
nshadsanuduitdlufindn dufuls SnvazsteniArAIuANAL Ao ATWANND
muaNMInsEivesuesiielfiAnaudidamutmang Iefuinnsnszvinlutiagiiu
dsnaseunan lensyyinadaudideseniunaiiiinannsnsziivesmuies naenauiin
muzLLazamwﬂuﬂﬁﬁﬂ?ﬁmq ‘ 'eJsJ"mlm'sjaﬁwiaaﬂaiiﬂLﬁ@iﬁmumimﬂmmaﬁﬁmuml’?
mummamwuﬁmqamumiﬂmLﬁzjqamuauwwmuﬂu‘mmawmmaummmmmuuummJ
viruaRLazngAnssuanAafuszinufuUsraunsaliinsng i ezmmwaﬂﬂumw,amﬁ

“auinaninsaiasustrrvasedldiiTdimumensn” inszasiiu auidnuazsjeunan
muAueIziinImenetnneuiilifidnunzsjeuannuauau feogau Tenaiiun
winansGeugeiauinasiimuaunsniivn q fuaudu Sduvssdulondwaliijouan
muRuAY neesmneenaite lUgthvane uazenaarlsimilidspu aesndastu Wannaviiyawat
(2009) l#nanni1 msawufiaule 9 WiuszaunadiSaazdesuimstasds 3 Usens fe
MIUIMIAULEY MIUIMIAY LaznsUTIINY WS AvEam ilonadi3eegrslinann
Taoausdeslitmneluiiniuiueu Geniiidhwsnouwisu Snmusunuseiitouiey
audsalamenuies "?Naﬂ‘l?}muSN’eJ‘LHﬂG]ﬂ’JUﬂiJG]ULUuﬁ’JUMuQGUBWIﬂuﬂG]L‘Nﬁ]iEJﬁiiil
suldun anuddn Anmide ﬁuawﬂﬂammﬂuaﬂwmwmawqmﬂiimwumumalmau
snsaeiuitedn dusnnasaonndoriuiissvesdn mumuﬂuwwﬂaﬂﬂamqm Ao il
ELammaﬂuawmuaummumammmuawumm fanuduudeionssisnieuaziole
anunsafmdgUassasig 4 TUls eusssiuiazvinGessing o Taedimuazeneinsandasieuty
Aanuswdetinladuaudnlunquuasivanalunisuidamdandaniglungulvanuanunse
d159ga1ammdimung aonndosiu Kowatrakul (1998) fildnandeniswamnaulidl
UsyAnsnmiiufesimumafnssuveseu lnefnwisdadevemnfnssuudaihunuiuuvie
fianlituluyana Ssdunesiaufignieuasdsiu fauduniweavmradetossa
fo msfiyaralingualunsideniagnszsimieldendiazhinssyimafnssueendlnogimvils
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wiamaiindnistazuandiiuiangdaniousgdlafiogdomdansnsering 4 vesyana
Fagonndosruil The National Reconciliation Commission (2006) lnanadn ansauwsu
wneds pnamelasiuiu anudiuieatu msuseiivszuen nmslnaindes nsvilviusesnes
nsviliRuAiy nsvinlvassesiu nsnduganuduiusduvidaslunyainm asinlva
pousuludsiilioonsu msvilidniuliuazaudunmi uazaenadosiunuideves Ministry
of Education (2003) l§idaides fuiltinmnuainuduiuasisoomssedenulnelangly
wmadiananie #an153de nui dnvazvesauiiaua s Ussnaudae deuansiag
fanuloudenens Findvaas Wanusmilofugdu fiveiina \uussesulee Tuyveduniug
fAnu3anuAn Lﬁuiﬁ];:iﬁu dinfueiduld Snmanties wmmm%’ﬂﬁ]ﬂ?iu Wiuwrdusam Wuaud
auALde Tannuansndeiulariy wazliifiuunds was Chareonwongsak (2008) lé@nw
Aenfunmsudtgmanudaudlulssmareansenmdinudnisvessanenmald lnenns
AoAuNINTiAARTIgNFBIion AN TinwensAneeaingsa uazn1suanseenienI AR
Fuoghamnzaulaglildauuuss lundngessedutusing 4 09 dueyuiefauszaufine
Ui 3 sgdgniledndriinnisegsiuduludsan Yszanfnwdn ¢ fefsoadnwineudu Ugnila
ansuazviifiveswnuluszueutszuiuley wrsnngranetudies uagnisdnaulasgned
winma Susesdnuineutans Ugnilathiimadunadiedan dufinim anudilaluausss
fumnsing uazUgnindiinluFoaunmsssuuazayuesssy dsnsEounsasuazliisnig
siumglutuSounarennsdifeds e lgSouldlivinuensndinsgimanuaianumdn
wiawaNInnIN15ldesual

uennil wuimsiuaualusliaunsaneinsainnudndeauududls Vel
desmnsssuivesihinuluaudwimmneumlddliiuiomaudaa Tondnuvalane
nsnfiudineguudunianuvusssudenyssmd Inelmaudaaiduunu wazdinig
WAPRNLIBDNLNNEIBNTIANA | 1w N1ssene N Wusu nMsufuRmumdnaaneg1aunsnsn
Tngldanunsaseranumiedeacdeld Teaonadosiu Hasamoh (2009) Ssna1ai1 Faeuuay
undayefivesaauiaglunndseunvesyady sufensfaanuuaznisiinge osagly
Uwﬁ'fylzﬁamaﬁammﬁu’a??u

v
UYL UaLlUe

14 o a o v

Farauanuzlunisidmwanisidgluly

NHANTIENUIN JadesnuiinuaisentsAndeauiudun d8vinageantunis
nensaINsAR@EUEUN ety JsdndudedivuimslunsWausiruafvesin@nw wu
nsRImMEnans von15ian1Teusuee 9 Wewssasanudilanaraiansiuingnsies
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Forauauuzlunsideassialy

1. msfinmdnuardiuyanady 9 JeenaazdsHariomsandsauuduyi i e maun
FEAUNSANY mﬁamm??mq denunguiilon Husu

2. psfnwdednuazldszfeuisifedu 4 densumauiladeiidmanonisan
Weaanudun laglinsidulerunmvseidunais
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Regulatory Approaches to Access to the Community Rights of
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Abstract

This article aims to study the problems and needs regarding the community
rights of fisherfolk around Pattani Bay and to propose an approach for propelling
access to the rights. Participatory Action Research (PAR), the Future Search
Conference, and the qualitative analysis were employed in the study. The study’s
samples include representatives of the fishermen, community leaders, and
government officials. The research found that: Problems with community rights
included the violation of rights and management and development of restoring
resources eventually affecting economic rights. To repond to the community’s
needs, there should be a decentralization of power, income increases, and rights
of sustainable natural resources management under the authority of government
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officials. To propel the access to the rights, decentralizations of power to the
locals should be inplemented. A large proportion of management power is given
to the fishermen with responsible fisheries. The two keys to success are utilizing
data about the real needs of the community to design planning and law
enforcement in the area under cooperation of local villagers and the government.

Keywords: Community Rights, Folk Fishermen, Future Search Conference
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