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“On Education”: Reading Einstein’s Ideas about Education

g1y gaudsan”, FAnsd tnneus’, uaz Yuzan J9deae’

Hakim Sudinpreeda’’, Thitiphong Ketamon', and Piyada Jingwangsa'

Abstract

As Einstein’s ideas are suffused with deep insights and intuitions with lofty
aspirations and ideals, simply reading his text “On Education” may reflect the
readers’ personal biases and lack of understanding confirmation. The review of
available works of literature has paved the way for the occurrence of the applied
method of the study to make available confirmation before grasping idea
components and allowed fruition of these following revealed ideas: 1) Einstein
is certain that his ideas about education expressed as a speech given to the 300th
university celebration occasion are reliable and convincing as that of those
educational experts in the past; 2) Youth’s spirit can and should be instructed;
3) Motivating students should be done with care as it holds double sides of a
sword; 4) The training of the mind is rather more important than that of language
or science; and 5) General knowledge, not specialized fields, should be emphasized
more. Also, such a result brings to light the applicability of the applied method
from reading other difficult texts to the teaching of reading courses and evaluating
readers’ understanding from the reading.
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Introduction

What are Einstein’s ideas about education in “On Education”? It was raised up
during a class discussion organized a reading course scheduled in the previous semester.
Tough and challenging it was, as we had to deal with the text; in which, we were not
to simply browse available statements regarding the term ‘education’ itself and write
the summary, we further had to make sure that we had already understood the text,
or at least could be able to make sense what the entire text is about.

Like any other texts written by many great educators who have given serious
attention and dedicated their contribution to the educational field, founding our culture,
initiating trends and making significant advances in the field, it holds similar characters
as that of those texts: length, forms, difficulties, accessibilities, and availability. They
are always included in restrictions of the task, conditionally. Apart from that, such
works and ideas are suffused with deep insights and intuitions, with lofty aspirations
and ideals, and sufficiently powerful to bring about effective outcomes (Baskin, 1966).
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Once one simply decides to answer the question by browsing without care of
understanding the text, it will reflect his/her own personal biases and limitations
towards which.

A key matter of the course’s objectives, besides the accomplishment of the
discussion, was an agreement that there should have had a broad basis for criticism
activity on the text. In fact, we were always noticed that the limitation of class hours,
availability, and access did not allow the class to have a complete understanding of
all Einstein’s ideas about the education available in the text come to fruition. This was
a reason for our decision to analytically read the text with a condition that prior to
answering the question, at least one should have presented the ways to get into the
process of understanding the text.

Objectives

The main research question: What are Einstein’s ideas about education in “On
Education”? was no longer entertaining. In fact, it is serious as we were to read the
text under the assumption that it is not possible to grasp Einstein’s ideas about
education without making sure that we have already understood the text. So to speak,
it is in need to present how we as readers make sure that we can make sense about
the text, prior to getting the ideas. We in this sense should “explore new territory”,
“recognize the structure”, “wrestle with any difficult passages”, and “enter into a
dialogue” of the text (Crusius & Channell, 2016, pp. 13-20). In another sense, taking
that to grasp Einstein’s ideas was the purpose of the study, we were required to figure
out a method of understanding the text. It refers to “data collection, selection, and
interpretation” of the study (Hegelund & Kock, 2003).

Review of Literature

No any study conducted by previous researchers regarding the study of
“Einstein’s On Education” was possibly perceived and available to be authorized as
the source of information applicable for determining the method of the study (Hegelund
& Kock, 2003) except that which was done by Denis Hayes (2007) entitled “What Einstein
can teach us about education”. Hayes’s discussion of Einstein’s ideas lays down on
close analytically reading of several articles and books and ‘rebuilding” a connection
of the components (resulted from the analytical reading) to the construction of the
ideas/views he sees fit to that of Einstein. Under the chain of argument, the paper is
likely to advocate teachers in England to consider Einstein’s ideas of education instead
of that are promoted under the prescribed national policy from the U.K. government
at that time.
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It is under uncertainty in order to take Haye’s paper to authorize the method
of this study as no statement mentioned exactly how the data collection, selection,
and interpretation were taken place. Additionally, such a method of close analytical
reading used is applicable for several articles and books, which is in contrast to the
aim of this study, analytically reading only one article entitled “On Education”. However,
such a technique of discussion and construction of Einstein’s ideas about education
along with connecting several components resulted from the reading is with exception:
it can be partial to the entire method applied for the study.

Crusius and Channell (2016) suggests a method for reading any argumentative
text critically as a view of “a critic” by analyzing “how the text is put together and
evaluating to decide how well it achieves its aim and advances a position that merits
respect”. They have cited experts’ views that the readers’ roles of being critical are
to: 1) hold some prior knowledge of the subject matter as a reader’s familiarity with
the text’s background helps make him approach the argument, filling in the gaps, and
recognizing the assumptions and biases easier, 2) be able to see piece of writing as
“rhetorical”, 3) determine the meaning of unfamiliar words, 4) read between the lines,
and 5) recognize implied ideas and assumptions.

According to them, prior to critically reading any text “at least three times”
with a different purpose in each of which, readers are to recall their prior knowledge
about the text and consider the rhetorical context within the text. The main purpose
of recalling prior knowledge is to build readers’ familiarity with a variety of ideas about
a particular issue already known to them, by asking such questions like: To what extent
have | known about the topic?; When was this text written?; Why was it written?; What
prompted its creation?; What do | know about the author?; When does the text
appear?; and For whom the author is writing? On the other hand, that of considering
the rhetorical context is to see the text’s aim of affecting the readers rhetorically, filling
in an understanding of its rhetorical context and revising some expectations based on
prior knowledge (pp. 11-13).

The first reading should be for exploring “new territory” by simply reading
straight through from the beginning or scanning the text, looking for “the opening and
closing paragraphs” or at major headings and the first sentences of paragraphs. This
stage is able to help readers find “explicit statements of the author’s thesis and
additional clues” and construct “the rhetorical context”. Making marks in the text and
“marginal notes” whenever whatever “thoughts occur” to readers are worth practicing
(p.13).

The second reading should be for recognizing by 1) analyzing the structure of
the argument and 2) wrestling with any difficult passages. To analyze the structure,
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readers themselves are to recognize four different parts of the arrangements:
Introduction of background, Providing views, Offering to reason, and Rebutting the
views. These parts are “infinite” and not formulaic with thesis and reasons “in
predetermined places”. Readers in this step are to carefully look to reveal the structure
of the text, breaking into parts. It is easy for readers when it is “tightly crafted” with
‘informal and

[{

“well-defined segments”. However, difficult is when the text seems
loosely structured” with “less readily discernable divisions” but in fact, it is “well-
crafted”. In fact, Crusius and Channell, (2016) suggests readers should “closely analyze”
as it will reveal some “fault lines” indicating “specific divisions”, showing “the roles
played by the various chunks” consisted in a paragraph or more, drawing “lines between
the paragraphs” (when detecting dividing points), and describing the function of each
part, in order to understand the text. The discussion of an essay entitled Making the
Mosaic (by Anna Quindlen) reveals that the analysis of the structure is resulted based
on an attempt to find out that how the author’s plan or arrangements are presented
through the components of the text (sentences and paragraphs). A key technique of
doing such so is proposed that readers should notice arguments “crafted” in the text.
Several suggestions for readers are as follows:

1. Noting the thesis of the argument(s) and picking out or marking the main
reasons supporting the thesis: Readers are to note the thesis and reasons supporting
it. In case it does not appear “explicitly”, paraphrasing in the “margin” is advised.

2. Considering the evidence offered: This is to answer such a question like how
well the evidence supports the reason(s).

3. Looking for the key terms the author defines, analogies being compared,
contradictions of the evidence.

4. |dentifying the assumptions.

5. Looking for any opposing views.

6. Thinking about the personal response (to the text) (pp. 15-17&20).

In order to wrestle with any difficult (or “less accessible”) passages, readers
themselves are to classify factors that make the difficult passages. According to Crusius
and Channell (2016) they can be classified into four: Metaphors, Unusual syntax,
Multiple voices, and Allusions (pp. 17-19). It is suggested that paraphrasing (putting or
restating complex ideas of the passages into the reader’s own words) can increase
reading comprehension and confidence. Restating a passage (of a sentence (s),
paragraph (s), or the whole text) in readers’ own words, paraphrasing is to explain
“ideas” (especially a complex one) to readers themselves, presented through writing
with “a sense of owning the ideas rather than simply borrowing it”, involving “more

» [13

than keeping the original word order” or “plugging in synonyms”, “not echoing the
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original thoughtlessly”, likely “not to be a slave to the original”. In this case, writing
in a form paraphrasing would occur only when readers read until they “have a firm
grasp of an idea” as if they (ideas) have “become part” of readers’ “own store of
knowledge”. Useful skills for readers working with paraphrasing are:

1. Working with the whole ideas: No matter how long the statements are
(regardless of the length), readers can paraphrase as soon as they “have a firm grasp
of an idea”. In this sense, they may read a sentence or more, a paragraph or more, or
the entire text, before paraphrasing of the idea is taken place. Readers are to read the
passage, before one paraphrasing, until they “think” that they “understand it” or a
“part” of it.

2. Making the passage “more accessible”: Readers are free to make their
paraphrase versions “longer than the original” is, to “rebuild” a “complex sentence
into several simple ones” of their own, and to rearrange the order of ideas.

3. Consulting a dictionary: In case of finding unfamiliarity of words, readers
should not be “straining” to find substitutes for words that are essential to the meaning
of the passage (pp.245-249).

The third reading is to analyze the structure of the text (as a whole). In this
step, Crusius and Channell (2016) suggests raising several questions regarding the writer’s
claim or evidence along with entering into the writer’s dialogue and using the text
itself as the writer’s responses, imaginatively (p. 20). The application of Toulmin’s
model, “a more systematic technique”, helps readers specify the claim and evidence,
allowing readers to logically analyze and examine the text (p. 23). Resulted from the
demonstration, the use of the model with a piece of written text shows that it is able
to lead readers for analyses of the author’s claim, reasons to support the claim,
evidences to support the reasons, and refutations (pp. 26-30) and a summary of the
analyses (p.31).
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Ldentifying ~ "°25"%  Findingthe Summarizing
the claim it exceptions the claim

Listing the Examining th
isting the reasons xamuning the reasons Summary of the analyses
’ Confining the summary /
Writing criticism with fair

Consideration of suffici y. and credibility

9

Refutations

Consideration of the anticipation and undermining

Figure 1 Analyses and a summary of the analyses resulted after the application of the
model

As “no method can guarantee that everyone using it will assess an argument
the same way” as “uniform results”, such proposed techniques including that of the
application of the model is with no exception. Therefore, readers can feel free about
which as long as they “step back and examine an argument carefully, to detect how
it is structured, to assess the cogency and power of its logic”- the key objective of
analysis (Crusius & Channell, 2016, p.36).

Kurland (2000) distinguishes non-critical readers and critical readers into such
the extent that their purpose of reading is different. While non-critical readers are to
consume facts about certain things, critical readers are to “recognize” in various ways
how that text “portrays” things uniquely, and to “appreciate” the author’s ways of
presentation (“of a particular perspective on the events and a particular selection of
facts” that can make readers to particularly understand). Unlike that to critical readers,
the text to non-critical readers is for providing certain facts: they are just simply
memorizing the statements within the text, and are satisfied with recognizing what a
text says and restating the key remarks. The text to critical readers is to provide a
representation of how the author shows or describes (“take one”) things or the subject
matter. The representation of any text is ‘portrayed” based on the author’s unique
skill of creation. Different ‘unique’ authors have different unique skills of presentations;
therefore, critical readers who are to read different texts must hold skills in order to
“recognize” the presentation in “various ways”. They go two steps further than non-
critical readers do. Apart from recognizing what a text says, critical readers reflect on
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what a text does, and ‘infer’ what the text means as a whole, based on the earlier
analysis?

Readers’ different characters of reading are dependent on “the nature of the
text” (what kind of text it is?) and the readers’ goals of reading itself. When they are
to “assume a factual presentation”, they read whatever for, “a text says”. (This is a
practice of non-critical readers). In doing so, readers are to raise a question which is
about the topic of the text itself like: How did the New Zealand army (the topic)
prevent its soldiers from contracting the venereal disease during World War I? and
read-only to see what the essay says. When they are to “assume personal bias”, they
read by “looking deeper” to “interpret underlying meanings and perspectives”. (This
is a practice of critical-readers). In so doing, critical readers are to raise a question
concerning the text itself (not simply a topic) like What issues does the text discuss?
and read for seeing what the essay does, and that question like: What concerns underlie
the essay’s analysis of history?, and read for seeing what the essay means. In short,
critical reading is to read for understanding, which is directly related to the author’s
expectation of discussing it. In order to achieve the goal, readers must do text
interpretation, which can be done by taking three steps reflected from reading and
discussion (of the text) called “modes of analysis”.

Kurland (2000) proposes three ways of reading and discussing texts (or analyzing
or respond to the texts) resulted from different kinds of understanding of reading.

1. Restatement: It refers to the restatement, talking about the same topic as
the original text does. Readers in this step are to ask a question like what does the
text say?

2. Description: It refers to the description, discussing aspects of the discussion
itself. Readers in this step are to ask a question like what does the text do? (to offer
examples, to argue, to appeal for sympathy, to make a contrast to clarify a point).
These are considered that of text analysis.

3. Interpretation: It refers to interpretation, analyzing the text, and asserting a
meaning for the text as a whole. Readers in this step are to ask a question like what
does the text mean? This can be classified as that of text inferencing.

For instance: “Your doctor tells you to eat less chocolate and drink less beer”.
What the text says: “The doctor said | should eat less chocolate and drink less beer”.
What the text does: “The text (representing the doctor’s saying) advised me to change
my diet.”

What the text (the doctor’s saying) means: “The doctor warned me to reduce
my calories for the sake of my health.” / “I have been consuming too many calories.”
/ “l am becoming unhealthy” (Kurland, 2000).
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Methodology

In order to explore Einstein’s ideas about education as resulted from the reading
of “On Education”, we conducted our method of close analytical reading mainly with
the application of Toulmin’s model (Crusius & Channell, 2016) and that of Kurland
(2000), which can be figured out into 2 following main stages:

Stage 1: Understanding the text

The key objective of the step is to confirm our understanding (making sense)
of the text. Through which, firstly we recalled our prior knowledge about the text, and
considered its rhetorical context with consequences of paraphrasing and discussing
the whole text. Recognizing (by drawing) the structure of the argument in the text as
a whole has resulted after the application of Toulmin’s model.

Stage 2: Grasping ideas about education

We built a connection of several components to the construction of the ideas/
views fit to that of Einstein regarding education. It is simply to search for to what extent
does Einstein say about education? / Based on what criteria that would be found in
the text considered as “education”?

Results and Discussion

1. Recalling prior knowledge about Einstein’s “On Education”

Scientifically, hearing about the name Einstein, a large number of people usually
think of the man with talents who contributed his complex scientific theories and
mathematical equation for the calculation of space and times, accepted as one of the
greatest scientific minds with few people possessing such a genius to be compared
with the world has ever known. On the other hand, the great man also has something
to teach us in the field of education which was not formally emerged until he earned
a place in history, getting awarded the Noble Prize. The accolade was a turning point
to his life as he then later drifted out of the scientific community and kept himself
tiring with social reform which is believed as it is a major cause for the emergence of
his several ideas regarding social reform and of course education (Hayes, 2007).

Besides, there is a compilation of his ideas in a book entitled “/deas and
Opinions by Albert Einstein” (1954) published by Crown Publishers. Inc. In the
compilation, the anthologist attempts to gather together in one volume about the
most important of Albert Einstein’s general writings from three major collections: The
World as | see it (1934), Out of My Later Years (1950), and Mein Weltbild (1953). The
book, as a representative of Einstein’s collections of articles, speeches, statements,
and letters, is divided into five main parts with different issues subtly concerned. The
“About Education” is a subtle issue of the first part: “Ideas and Opinions” in which,
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there are eight different topics.

Among the topics, On Education, as a part of his speech given to the occasion
of 300" anniversary celebration of higher university in the US, on 15" October, 1931
whose audiences were mostly ‘active human beings’ (educators), is considered the
longest written work, containing 5 pages (pp. 59-63) within 19 paragraphs in total.

2. Rhetorical context of the text

Paraphrasing and discussing the whole text led to figuring out the structure of
the argument of the text as a whole through the application of Toulmin’s Model which
can be revealed as follows:

Data \l/ (Qualified) Claim

(Because) (Therefore)

Warrant (implicit)

(1) The ideas are reliable as that My ideas about education are

Active  human beings would hold

of those educational experts in worth believing and passing to

considerations that: (1) any ideas are

the past. worth believing when they are reliable as others. (You the audiences as
that of th ts in th t; and (2 active human beings should
(2) Careful listening to what I’'m ae e experts in the past; and (2) ' ) .
. ) there is a need to prevent them not to believe in my ideas and pass them
saying (the ideas) alone does
be lost by passing them to others. to others.)
not prevent them to get lost. J/
Evidence Backing (implicit) Rebuttal
Par. 2 and 3 (On account of) It is generally accepted that active (Unless) You consider them
human beings would hold such characters. not scientific.

Figure 2 The argument scheme of the entire text with the application of Toulmin’s
model

Data: Einstein seems to have said that: Though I (Einstein) am a “partial layman
in the realm of pedagogy” (“educational matters”), my “attempt” holds its “authority”
on “personal experience” as that of those “intellicent and well-meaning men of all
times” who hold their views about education on what they “have dealt with”. From
this paraphrased version, we can understand that Einstein’s would further say that:
Since you consider their views are reliable and worth passing to others, so are mine
(Par. 2). The second reason to back up his claim is revealed with his saying seems to
have said that: You (the audiences) should “probably” not only “be tempted to
silence” (carefully listening), but also pass my ideas to others like what | am doing
now (speaking in public/ offering “hands of service” / “continually” renewing the
“marble” (scientific knowledge) / paying the “ceaseless efforts”). This is because my
speech is like a marble “continually threatened with burial by the shifting sands”. As
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the speech is in need of being expressed and passed to others, the marble is now
waiting for some people to make it shining in the sun. The ones who help uncover
the marble and make it shining are like the ones who listen to my ideas carefully and
pass them to others. Surely, these are people who offer their “hands of service” at
work. Those who only listen (even though with care) are not considered as the ones
who complete the tasks as that having “knowledge of truth alone does not suffice”
and in risk to have it “lost” (to get the knowledge not passed / to get the covered
marble un-shinning) (Par.2&3).

Rebuttal: Etienne’s rebuttal is tricky to the extent that readers might easily
consider that his claim is weak. On the other hand, should we consider a characteristic
of all scientific knowledge, we would come to conclude that all of them hold their
authority on the personal experience of the scientists. So how comes that Einstein’s
views on education are not scientific as they are derived from his own experience?

3. Einstein’s ideas of education

Einstein’s ideas are classified into 3 different areas: Instruction of the youth’s
spirit, subjects for the instruction, and teaching methodology.

3.1 Instruction of the spirit of the youths
To him, the youth’s (students’) spirit can and should be instructed. The
followings are his suggestions for instructing the spirit of the youth.

3.1.1 School and its role

According to him, school is an important tool to transfer the cultural
tradition of the community; school is also a tool to determine the society’s ‘health’.
Either a particular society is healthy or unhealthy is dependent on school. School these
days holds an important position in education rather than it used to be in the past.
Educationally, in the past, such a tradition could be transferred by families. That
happened due to no such impact of economic development. On the other hand, now
(that time) family can no longer be the tool as it has been affected by the gradual
development of economic life. Therefore, the role of the family in transferring cultural
tradition is replaced by that of school, unavoidably.

The school holding a role to transfer cultural tradition is not simply as a
tool to transfer whatever maximum knowledge quantitatively from the older generations
to the younger. This idea is backed up with his assumption that knowledge is dead.
When knowledge is dead, the school would be no longer required. In fact, school is
to serve the living. To transfer, the term used by Einstein means to ‘develop’ in students
the valuable qualities and capabilities to the requirements of society.

Einstein suggests, in order to develop such qualities and capabilities,
students should be trained for freely acting and thinking that their service paid for the



21581590 315 19(1) w.A. - T.8. 2564
12 Hatyai Academic Journal 19(1) Jan - Jun 2021

community is their highest concern. It refers to training students to freely act and think
about offering service to a community. However, Einstein warns that to train students
to think that their service to the community is the highest concern is not to train them
to be a mere ‘tool’ to the society (standardizing them to lack of originality like what
happens with an ant and a bee). Any community which develops their students to be
a mere tool of society is a poor community. According to Einstein, if we were to achieve
the school’s role practically, we should look at English schools of his time as the
schools to him are the role model for the training.

Ideal training for achieving the goals can be done by (1) practicing and
(2) motivating students. According to Einstein, activities for getting students’ actual
performance are practical. In fact, it should not be done through mere instruction by
word of mouth. Such a practice of moralizing or serving them by lips should be neglected
as it holds “empty sound” and can get the ideal to become worse. He suggests practical
activities like (1) writing schools’ academic essays (as if it is a university’s doctoral
thesis), (2) merely memorizing a poem, (3) interpreting and translating a text, (5) solving
mathematic problems, as well as (6) practicing physical sports are considered as “the
most important method in education” and of course are more powerful than the
words of mouth.

3.1.2 Motivation

Motivation considered as “the greatest and most important value to
education” and as a psychological foundation, is a key factor of every achievement.
Meaning that without motivation, the ‘ideal’ training (to train students to freely act
and be community service-minded) cannot be achieved. Motivation can be nourished
and strengthened. The factors which are influential for such things are: (1) the
administration of the school, and (2) the attitude of the teachers. Whether or not
students are motivated depends on the schools and teachers. Einstein suggests students’
motivation is observable. Either students are motivated or not can be noticed from
that if they can accomplish the assigned tasks. So to speak, if the assigned task is
accomplished by an individual student, that he or she is motivated. On the other hand,
he argues that the students’ accomplishment of the assigned tasks results from other
factors, which are led to the occurrence of various types of motivation. It is to say that
the classification of students’ motivation is various. To this claim, a student who can
have the assigned tasks accomplished is not merely considered as appropriately
motivated as his or her motivation is driven by: (1) fear and compulsion / fear of hurt,
(2) ambitious desire for authority and distinction / egoistic passion, and (3) desire for
pleasure and satisfaction / or loving interest in the object and a desire for truth and
understanding/ divine curiosity.
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Fear and compulsion/fear of hurt is the worst motivation, as their
emphasis is on motivating students by a cause of fear, through force and artificial
authority. Teachers who use this kind of motivation are none but those who are
pretending themselves to be powerful over students as submissive objects. A negative
impact of this motivation is that it ‘destroys’ students’ self-expression of personal
views, sincerity, and self-confidence, causing the students to be passive. That time,
several schools practiced motivating students by a cause of fear for instance works of
literature the schools in Germany and Russia, the countries under military control.
These schools were unlike that of democratic countries like the USA and Switzerland.

In order to prevent this kind of motivation, he suggests lowering the
teacher’s power of coercing (forcing/pressuring) as much as possible. Instead of merely
submitting, students offer respect to teachers due to their being human and intellects,
they deserve.

An ambitious desire for authority and distinction is a kind of motivation
forcing an individual at aim and desire to be recognized, considered, seen, appreciated,
and loved by others. It is a natural mental stimulus of being human. Without which,
binding together individuals into society is incapable. However, holding an ambition
can possibly bring a society into a state of injury. To this means, ambition itself holds
double blades of a sword: constructive and destructive. Schools and teachers are to
pay careful consideration for building an individual’s ambition.

Ambition as a constructive force: refers to the ambition held by the
students of being merely recognized and approval. An example of this is that to
motivate students (to be successful in life) in such a similar way their success is for
benefiting society as a whole. According to him, a truly successful man, who is merely
recognized and approval, is him who receives a great deal from people, usually resulted
from his service given to society. Therefore, the value of him is rather valued from
what he gives to society than what he receives from which.

Ambition as a destructive force: is the force which creates in students a
feeling of competition among human themselves, just to be acknowledged as being
better, stronger, and more intelligent than others. It is a kind of force that creates an
“egoistic passion” in students and can simply occur due to teachers’ training students
to be competitive. To him, training students to be competitive among each other is a
destructive force. Often those teachers who admire training students to be competitive
with each other back up their claim with Charles Darwin’s theory. According to these
teachers, nothing is wrong to train students to be competitive among them: holding
a destructive force can encourage the spirit of competition in all aspects. That of the
economy is no exception. As widely ‘misunderstood’ by them that, the theory itself
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pays to emphasize competition as the key for existence and survival, including that
competition to survive economically, with fake scientific proof taken for granted.

In contrast, to Einstein, the theory originates its limits of application just
into the context strugeling for existence and survival as like that of the battle of ants
(fighting for living as a social animal). Unlike the battle which is motivated for economical
competition leading to the occurrence of a “destructive force”, such a battle of man
and that of ants is not a big deal. Comparatively, therefore, such a defense of training
students to be economically competitive among each other is invalid.

Desires for pleasure and satisfaction: refers to a kind of motivation that
creates a feeling of loving interest in the object and desire for truth and understanding
orin ‘divine’ curiosity. As to him, this kind of motivation is possessed by every healthy
child (though rarely found these days), it can be considered as the best motivation.
As a “productive power” or a “key motive”, it can also be considered as “the most
important” for students to work in school and in life. This motivation (pleasure) is a
psychological foundation which brings happiness to the students who are seeking
highest possession, knowledge, and skills, and can be classified into these following
three different types: (1) pleasure in schoolwork; (2) pleasure in the results of (the)
work to one own self; and (3) pleasure in knowing that the results of (the) work is
valuable or beneficial to the community. All of which can be well awakened and
strengthened by schools. To this end, awakening and strengthening such pleasures is
the best motivation.

Pleasure in another sense is a motive and can be awakened and
strengthened. Awakening and strengthening the motive is difficult than making students
be ambitious. The reason to this is that: (1) to make students have ambition is about
to develop their desire for being recognized and guide them to have society-based
service-minded; while: (2) to awaken the pleasures (motives) of the students is to
develop the nature of students, which is a person who enjoys playing. Both are
functioned. To awaken or strengthen these pleasures is valuable (useful) than to make
students have ambitions. In another sense, in order to make students have ambitions,
it is important for us as educators first to awaken and strengthen these pleasures.

He further suggests the ways to awaken and strengthen the students’
pleasures can be done by (1) developing the nature of children (students) for playing,
(2) developing their desire for being recognized, and (3) guiding them in a manner that
what it is for society. These ways, also considered as “desires for success and being
acknowledged” and “gift” provided by the school, can form up our education, according
to him. He added any schools which can proceed these ways of awakening and
strengthening students’ pleasures (along with developing the nature of children
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(students) for playing, developing their desire for being recognized, and guiding their
students in a manner that what it is for society) will be admired by their students. He
himself knows many students who like school more than they do like a vacation. That
is because their school can offer such a thing as they cannot find during their vacation.
3.1.3 Successful teachers for the successful school
Successful schools are the schools that can provide the “gifts” to their

students, the school that is admired by their students, the school that can develop
the desires of being successful and acknowledged for the sake of society. Such schools
need successful teachers whose characteristics are like that of a well-known “artist”
in their place, holding a spiritual value of artists. Einstein makes following suggestions,
considered as “universal remedy” with conditions simply for keeping the students to
remain well, for teachers to gain this kind of spirit: (1) Teachers should grow up in such
schools (meaning that they should remain working in such a school over some extent
of times). And, (2) teachers should be given “autonomy” in teaching methodology or
materials they design (there shall be no single strict teaching method mentioned in
the curriculum). Teachers should be pleasurable in shaping their own teaching methods
(they are not pleasurable if they are forced or put pressures on), he added.

3.2 Subjects for the instruction

Regarding the subjects for instruction, he emphasizes two major subject
matters: language or science, whether any one of which should be more emphasized.

To him, both language and science are considered “secondary”. Neither one
of these is considered more emphasized. What he thinks to be more emphasized than
the two is “training of the mind”. He metaphorically compares such training is like
“the training of muscles or physical endurance” in gymnastics. Any individual who gets
his mind trained is able to perform both language and science like the one who gets
the muscles and physical endurance training is able to perform all physical works.

His quote of the ancient saying, which can be defined that education is
something that remains in someone’s mind after he has forgotten what he learned at
school, is to advocate his audiences to consider bringing a school to meet its real
purpose of education, which is the training of the mind. If we lay our emphasis on
either language or science should be taught in school, which is in contrast to the real
purpose of education, we are to be in line with the meaning of the quote that what
has been learned at school (either science or language) would possibly be forgotten
someday. But if we pay emphasis on training of the mind, we are likely to get far
extended from the quote’s meaning, that is our school meets its real purpose of
education, and that what is trained (referred to science and language) would possibly
remain in students mind.
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3.3 Teaching methodology

As our life demands many more things than that is provided by such training
to acquire only specialized knowledge, Einstein agrees to advocate teaching general
knowledge. It is simply that if we provide only what is called specialized, our demands
cannot be fulfilled. Another reason for his emphasis on teaching general knowledge
is likely that to prevent the individuals from being a non-living creature (‘dead tool’),
training them for the context of being able to live a life with balancing all living activities
(being flexible/flow/not being obsessive),and emphasizing on development of general
ability for independent thinking and judgement. By this, he believes, students are to
hold a harmonious personality. Such emphasis except that it is applicable to all kinds
of school education including that of technical schools (even though whose roles are
to bring about many specializations), it should be placed “foremost” as another
“fundamental” role of the school prior to the acquisition of special knowledge. To
him, once students master the general knowledge, then they will learn how to think
independently, then will them automatically find their own specializations, and later
on, be better in progressing and changing the specializations than those students who
are trained to acquire the special knowledge at the beginning do.

Conclusions

In conclusion, beside its revelation of Einstein’s ideas about education for
instance how to instruct the spirit of the youth, what should be more emphasized,
and what knowledge should be taught, resulted from analytical reading of a text
entitled “On Education”, the study also has shown that such a result has come to
fruition after the attempt of reading the text with the applied method designed after
our review of available works of literature (Kurland, 2000; Crusius & Channell, 2016;
and Hayes, 2007).

One may argue that it holds no necessary for the application as he/she can
deal with the text by simply browsing statements regarding the term ‘education’
available in the text and summarize the ideas. However, doing such a thing can bring
about two main obstacles for the readers: no confirmation of understanding the text,
and no availability for the basis of criticism activity required by the course. Furthermore,
it will possibly reflect the readers’ personal biases and limitations towards the text.
What we demand to respond to such a requirement of analytical reading is the presence
of understanding the text itself, to confirm how to make sure that we readers can
make sense of the text. In another sense, there is a need to figure out a method of
understanding the text (Hegelund & Kock, 2003). The applied method we used in the
study is an example. To this means, it is fruitful from our reviews of the works of
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literature.

According to the method, prior to the occurrence of grasping Einstein’s ideas
about education in the text (Hayes, 2007) such as the role of the school, motivating
students and its effective impacts for success, the importance of training of the mind,
and the emphasis of general knowledge, we recalled and recognized rhetorical structure
of the text as a whole (Crusius & Channell, 2016) with the help of critical reading’s
techniques of paraphrasing and discussing the text (Kurland, 2000). At the end of the
application, the argument scheme proposes that to Einstein, all of his ideas about
education are convincing and worth practicing for better education.

Itis also hoped that this study has brought some light for the academic challenges
in reading difficult texts whose authors have something to say in the text with deep
insights, intuitions, lofty aspirations, and ideals, like that of Einstein’s On Education.
With wishes, the study also can help teachers from drawing some approaches for
discussing the text to evaluating readers’ abilities in reading.
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Abstract

The objectives of this research were to develop and validate the
measurement model of innovative creativity among vocational students of an
industrial program. The study was conducted using the mixed-methods research
approach and a sequential design within two phases of data collection. In Phase
I, a qualitative research approach was conducted through documentary analysis
of related studies and in-depth interviews of nine experts who were purposively
selected. The criterion for analyzing the data received from the in-depth interview,
as a research instrument, was the frequency distribution of individual words with
the percentage of not less than 50.

Phase Il, during which a quantitative research approach was employed,
was to develop and validate the measurement model of innovative creativity.
The 816 samples, after the use of stratified random sampling, were vocational
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students of an industrial program in Bangkok metropolis. Research instruments
such as the Innovative Creativity Test, Exploratory Factor Analysis (EFA), and
Confirmatory Factor Analysis (CFA) were utilized at this phase.

Key findings were as the followings: 1) the exploratory factor analysis
revealed nine indicators with three domains. The first domain was cognition,
derived from fluency, flexibility, originality, and elaboration. The second domain
was affection, derived from curiosity, self-confidence, and persistence. The third
domain was society, derived from networking and collaboration. 2) The innovative
creativity measurement model of vocational students was fitted with the empirical
data. (Chi-square = 27.438, df = 18, p = .071, GFIl = .985, AGFI = .963, SRMR = .029,
RMSEA = .036)

Keywords: Innovative Creativity, Vocational Student, Measurement Model
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Dewett (2007); Limcharoen (2009) nanaila nsAnades Andeameu Ar3isu Anazidunane
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voslainanisin (Measurement Model) Wunwmanisdivilsinsuiaesduszneuuay
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3. Bill (2016) wag Martinsen (2011) Anw10eAUTENBUVBIAMNYALNTATATIA
sudnfide nud 1) mavdinnelu 2) mmdushvesdiies 3) msiasulszaunisal 4) anu
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4. Chalermchai (2011); Suacamram, Tippkan, Jankrajang, Teparak & Seeho (2019);
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25n13338
NSNAUILAZATIVFOUANUATIVBIAANTINAMSN YL NTATNATIAUINNTTUVRY

nSeua1¥iFinw Ussamivignamngsy andunsidelagldsedouisiuwuunasis (Mixed

Methods) uuuuunugiuia (Sequential Design) uazldadmiinszsiosdlsynauidedisa



N13INAMANBAILN1TEI19ETIALIANTIUYRSINBEURNTIAN YN
#313900 WANIANYL uazAE 25

warmalianesiosdusznaudeiiudu Tduneunsifeidu 2 sves fil

svoedl 1 miﬁmumaaﬁﬂizﬂauu,azﬁaﬂa%suaqQmé’ﬂwmzmﬁa%fwaiﬁﬁui’mﬂﬁmaq
thiFoueTifinw Ussiavivignavingsy fonsdunualiideivgifanudamisause
Aeafunsanaaassiiazuinngsn smeTBmsdenuuuinzas S1uau 9 vhu fdidaydinsdinm
seudSyayeatuly fiusraunisaliunsiansSeunisaeunas nusiliudSeuludiunis
ahuassaiBeuinnssuegnsties 5 U vielnanufsiuassAviuazuinnssudsnglurag
5 Udfounds (n.e. 2558 - w.a. 2562) wiadu 3 nau feil

1. e1sduazinInemansusedmangasimnssumansluseauumingnds loun
011587l UTeTannsUsEmedssEviaruinnssusedununed 1 viu dniveneans
fianuuinnssuosamsnaouaslisussiatninaluladfeuasdnmaluladsuly 1 viu
LazeNsdaouNIAnaivasIAarMsAnduinngsy fnnudermyiunszuiunsan
1 vy

2. ennsdfiaeuagliinedueTifinw Ussnmimgnamnssy 1iun enansdusedn
annminiuarSidnvselind 2 v e1ansdfaeulusedvlasenu 1 vinu

3. agdaoululsaleusedudseudnw laun asdaeulviinermansuazininiGey
WN3UUTENMALATINUINIAENTIEAUIIR 31U 3 YU

iwsestieflilumsnurmdeyalumsdnuiszesi 1 1unvudumuaidedn nsfu
sundeyaltistuiingdss aeadeninu wazsiusindeyainnisdunivaluenduuseiiu
9 9 wdihdeyauiieseiidomuaradetoasuidussdusznauuasiiin tagldinms
arudvesUssiudenilsitosnindosay 50 Mnswaudlitoya 9 viu

svegdl 2 myWauazATRdeUANLATweslnan T InnuA NN TATATIA
uinnssuvesiindeuaniafinu Ussamivgnamnssy SveasBealunsinudldl

Usevnsuazngualagig

UszansidutinGeuniidsdnuegliuinenduendinw sedudszmadetnginds
Fudd 1-3 Ussaniwgeamnssy Sfaamznisunisnisendafinu (aoe.) lulue
nsawmvuas naufegnslunisidensall fo dnGeussduUssmatetasindnduli 1-3
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LLUU%uQﬁ (Stratified Sampling) MUUATUIARIBENEMSUNITIATIEHDIAUTENBUTNE5I7
(Exploratory Factor Analysis) #11uuIAAY8Y Comrey and Lee (1992) Fiaueruunnsetg
Tunsieresiosdussnoudsimaiiinis 300 auduld Sddimuanguiegiadiolinsey
23AUTENBURNENTI9TWIU 408 AU waglamuruavuianguiiegalunsinseiesruseney
WWagudu (Confirmatory Factor Analysis) Tnelginueiveg Hair, Black, Babin, and Anderson
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21581590 315 19(1) w.A. - T.8. 2564
26 Hatyai Academic Journal 19(1) Jan - Jun 2021

msieluadedidfmuangusegnslunslinmesidvunesdusenouidsBudusiuau 408 au
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00) fifidnannniwdewiiu 50 Tuld oty 62 4o Suundussdusznen
7l 1 $1uau 24 1o B3dUsENoUR 2 $1uu 23 e uazesAUTENBUT 3 S1udu 15 Te uazth
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InalAssiunguiiegsduu 150 AY Fnsieszimauissesuuuin (Reliability) Tg
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Abstract

The purposes of this research were 1) to study components of resilience
and coping strategies for adolescent victims of cyberbullying and 2) to analyze
the confirmatory factors. A semi-structured in-depth interview was used in the
study. Nine adolescences who experienced cyberbullying were purposively
selected as key informants. The study was conducted through qualitative
methodology by an analytic-induction interview. The obtained data was then
used to develop questions and the analysis process. Three-hundred high-school
students aged between 15-19 years old in Matthayom 4-6 were asked to answer
the questions. The LISREL version 8.72 was used to assess the construct validity.
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With each item ranked between 0.67 and 1.00 of an IOC value, the entire test (all
items) was validated with 0.867 and 0.817 reliability values respectively. The
validation was conducted with 50 high-school students of the same age-range. It
was found that there were three components of resilience: self-consciousness,
self-adaptability, and self-recovery ability. Each component was tested with ten
questions. The model was therefore coherent with the empirical data and related
with the Grotberg Framework and with the resilience quotient (RQ) developed
by the Department of Mental Health.

There were two components in coping with the bullying: problem-focused
coping strategies and emotion-focused coping strategies. Each component was
tested with eight questions. The model then was coherent with the empirical
data and related with the Lazarus & Folkman Framework.

Keywords: Resilience, Coping Strategies, Cyberbullying
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nsfiufduitusseniayena 8nits nismueudemdeyatinans Anssuiluusslowd uay
Tniilyasueglulanluuesanimnuslan Sumesiinduvisualiounuaosniiliienn
warlyy anmsdrsansliineluladansaumenazasdeansluaiaFeu we. 2561 4
Sumosidslulssmalenui nguuszrnsiifiongraus 6 TEulU fwuglidumedidenn
614 35,954,165 AU viseRndudndrusesas 56.80 veauszyns lneUszansngueny 15-19 1
Hunguuszannsilidumesidngsiian Andusesas 94.1 vesfldBumesidamunauen uas
tnSeusgiudsennureulans Wunguilidumesidniisiuiuada 7,350,274 Anluesay
81.5 vesliBumesidnnusedunmsdnundidnda (The National Statistic Office, 2018) uag
aasﬂuﬁvmﬂumﬂﬂﬁvmmmamEJ 15-19 1 vm:mmLmaeﬂummmmmum A9l
Suwesiimnniusuduil 3 :nnguniananineuans S1uusidu 8 Jawin uawildnoy
diunnBulumnd (The National Statistic Office, 2016) anmsAnyonasAiedasmu
naufogulinslinudumeidalurinagunnuesiunliniadugn 4 U delmAnmgfinssy
Fdutlgmenuanuatsu sadansnduundadaunuilaniuues (Cyberbullying) Tneidunis
dumsdauntuinudumesidniidlureufinnes Insdwiflede uazdesmamaluladnisdoans
#9 9 uaznuinifesuiunlidesiliiuilauesduromdenandunisaisenudeme
soRdu (Tokunaga, 2010) Sosuiifumdedurusnnfidugnsyyindegduselunanfeiu
(Englander, 2011) sdnuaizvesmstumsiauniumslevosvesiofu Wunmshlidusan
fan3gnUNy AnAu vinliguene menisditaniiu A aduIdle eaddlnensetaggnnsesin
viodainnuromwnsaulatfiduasisugmungudseuooulaing 4 Wunmsnszyihilifes
fmstn By mﬂwmaummLiamaamsmwaau"l,au (Smith et al,, 2008) InenansenuTiinty
fuwdeasiivisszordunarszerem dmaretapmauamsneuasavnninvesmnidunde
(O’Brien & Moules, 2010)
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ngAnssuliifuaranaifiulatuduglngfifwginssunseyhAnfieussmnu (Amaraphibal,
Rujipak, & Payakkakom, 2013) @anAassiuinuideved Muksikkaphan, Pokpong, Songsiri,
and Surat (2009) Fetfuiunuguuseiinanszvulaenssienunndin wieuAnldlae
laigfnraan aniufl Ssdmaliieguidasslunmsvhietuinniu dmanssuionsdusme
30la wazdann o1athlugnianedon anzduai1 angdaniaald malsidnnisesuali
Aatuld a1ahludnisvinienuies quiletugnsameld (Campbell, Spears, Slee, Butler, &
Kift, 2012) fatiu AnuanansavesyArafiaansaudyfuanumsifAntulFogaduuds
vioileuszauiumanisaiing q AnsenulaguusededonFeniuin anadamgunisdsla o
auddnyBaiietielunisuiush Usulandufudan mduliegnssings (Department of
Mental Health, 2012) mmawaumwm%aaLﬂummmmimawma Feagldsudvidna
frandafemelusasdafomeusn LLG\ﬁ]ullﬂ’J’lﬂ,JLLGIﬂG]NﬂUG]’]@JaﬂWUW 81 918 LA WAL
Yausssuvoayanaiiiudumisesdsamiiu (Connor & Davidson, 2003) AoardesifuLiafn
94 Grotberg (1995) TyanasinmasafiagsiuUszaunmsaimsauludinviodanisiu
amzaramndendiinudnunludinld 8 Perren et al. (2012) foddunissnwaunalsiiu
Ilanarsenmeliinduganiizund uenandunmsivhliyaratuinanudeundamisi
915ual ANWFAN wagngAnsudiuansoonsn wwSennsruiunmsiinaniii nalsmsdnnis
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andumsioas Faudunszuaunsmeadtiyauaginueudaryanaltudloliym wazynana
wiFeuslsnanunsalibiuanlusin Woyaraiinngingamnegluaniunisaleueien
uéh yanaazltnaisnsdansiutlymieanvieudlydeinnanausues itelrinuesiinia
ama%%u (Cassmeyer, Mitchell, & Betrus, 1995) danAaeanu Lazarus and Folkman (1984)
Teuusnsdanisiutaymiu 2 dnvess Ae ﬂwﬁﬂﬂ’rﬁﬁmmLLumjaﬁﬂmm (Problem Focused
Coping) wagn3dnnstayvnuuusjedinnsiuesual (Emotional Focused Coping) Fansdans
ﬁfylml,wuu;aﬁﬂzgmLﬂui‘ﬁ‘ﬂﬂsﬁqﬂﬂawmmmLLﬁ’lsuszwm%aamumiaiﬁﬂ'aﬂﬁlﬁmm’mLvﬁam
Tnsnsiasuutasaniunisaliulviaidy Tusnedinsdanisfuensuaiidunisfversual
ionrwidniiolilfarueioatuhatensiutifvesyaaalaslénalnmsindiean
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U4 Grotberg (1995) uaznsuaunIman (Department of Mental Health, 2012) uilunseu
Tunsfinwianudanguniedela wuazihuwifnues Lazarus and Folkman (1984) uidunseu
Y9I IANWINGTINI5IANS B9 Grotberg (1995) iWadnsiiyaratuaunsovasilamld
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fuftuguannyeealunseusslsaFeurderumu ua | can (Suanunsn) Ae msfiyanadivinue
Tumsdansiyvinazaninsnveanutismasainyanaduls 91nau3deves Grotberg 7
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aonAdesiu Department of Mental Health (2012) AifluuAaifeafuanudangumaiala
Wi IneFendt wasgunmdn aansautai 3 ssduszneu léun ndsda Ao n1siyana
fammuyumsesual wissn Ae msfiyanaiiviquaziddlalunsihituguasse wasndsd
fio msfiyanatiukiunsuitymaulld damnuafses Lazarus and Folkman (1984)
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MylATEtaya Imauwamamimmﬂmiaumwmm:}Lm%mauaﬁﬂmam (Content
Analysis) mmﬂsuLmuwﬂmu@iuLLwammm‘ImsmiawmwmaaLuammmaﬂwmumaﬂ
ANNEAEUNIRlALAENATENITINNTT WagATIIARUANgNABIMENT Sl dssTuINgIN
nsdunwalilelideyaiignieaiian

20 2 NFATIEVRIAUTENOUT BT UTRIRNUEANE LV lILAENAIBN15IANTS
manaiumﬂiameuiaﬂlsziwaﬁ AfiunsIdedeUiunm Tnenudeyadungudiegns A g
TnEeutanemeuay LAY meEJ 15-19 U mamnmasiuavmwumaammmﬂw 4-6 i
masdnwlulsaSsussaulsauAne & aqﬂmammmlfumwuwmimﬂmuﬁamwﬁ UM 8 JIIA
Nayauys lnevinisgudentsaseu niavun 29 Tsadeu fedinnsduaan antluusay
TsaSsuvinsudsinSeusandy 3 %ugﬁmmzé‘fumiﬁﬂm IIspufinwmeulany Ussnoume
SsouAned7 4 99 5 wardil 6) LLé"J@T’]Lﬁumsduﬁaa&mLLUU%uﬂﬁ (Stratified Random
Sampling) auLaammLisuimma%mummau mmmsmmimLaaﬂﬂammamaLsuﬂummﬂm
Ao WunSeuianameuas memmuma 15-19 ¥ maaﬁnmasiuavmwumammmﬂw
4-6 IG]EJLﬂ‘U“UE]@qJJauﬂLi&J‘L!‘VJﬂﬂ‘LJ‘V]L“U’lLi&luLLazﬁmﬂ'ﬂﬁ]LSU”IS’JﬂJmi’J’i]EJ U 300 AW NISAAUA
WNFIBEITBINTIATzRBsRUsEnoUdediduauliisinndd 100 au (Hair, Black, Babin, &
Anderson, 2010) WagAITIENIIEINTENINNGUAIBENFBAILUT 5 11 89 20 Winvessys
Pdunald (Ding, Velicer, & Harlow, 1995)
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ﬂ’l’i’i]ﬂﬂ’lisuaﬂEJ’iw/mﬂiQLLﬂmuiaﬂI‘ULUEﬁ Ao wuuinANuEavEunI@nlanasnaisn1sinnig
mm%lmwmumummLLu’mmﬁuaq Grotberg (1995) wWIAANSIAUN NI RQ Va3 Department
of Mental Health (2012) uazuuiAnwed Lazarus and Folkman (1984) Tnafivaaias 91u3u
65 1o IssumsnaaeunuAAIsonnGideangy $1udu 3 v fiAn 10C agseming
0.67-1.00 TaggAdethuuuiaumiainudesiu (Reliability) Tngli3smarduuszans
(Cronbach Alpha Coefficient) fiutin@suamamsuazmandsiilony 15-19 T fdsdnw
oglussiuduiioonfnunti 4-6 Alaldngusogng S1uau 50 Au nuideanuidesu wnity
0.867 Lay 0.817 MUAINU WazUSUANMUAINZENVDIVDAIIUARDIIUIUTADNN 46 UB

nsAATIEidaya
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mungufiudeyaldalszdny Ineiansanetaiifala-auads (Chi-Square) A1eemdase (df)
astnasduiu (o) mduiiiasyiunnunaundu (GF) mdudiiassiunnunaundufiusuuiudn
(AGFI) Adiisnnaesind aeaasvaasy (RMR) wazmsnilao e aasing @ @enis
Uszanauen (RMSEA) wagmAtmiinesduseneuyosii 5 asUszney
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“wyduiuassdulonin §ridlasaeesuilasouuanimiuiuioyae
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AIWFI759 U5
I can (9)*

“UDUITTINT DL AY 19198 SUNIUAI9zUUe NS N 1NTIFAY ”
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Huaan”

AAISN1SINAIT
M3y9annIInudeym
Problem Focused (3)*

“wostlymnounsy umgntutlywiiikune Kuszueiidaeney 11
wulRaTIvsoa uaassntuaud rwuaniulaly Sulsign audive
NAUDENNAUATY”
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Tun3367 (1 am) Usznaulume 10 Jedany 2) asAusznausuauauisalun1susum
(I have) Usznauluse 10 Foany uas 3) osdUsenausiunuassalunisiusi ( can)
Usgnaulunay 10 A0 %ﬁiumaﬁmmaamé’amauﬂﬁuﬁusﬁ’azﬁaL%aﬂszé’mél,mzﬁauim
lnuuuIAnves Grotberg (1995) WaghuiAnNaaun1nin RQ Y8 Department of Mental
Health (2012) TnefisneaziSen §ail

aaAUsENaUMUANNELTLUNTIM (| am) wud anla-aunds (Chi-Square) Wiy
23.742 Aesrdasy (df) wiiu 17 anudaududu (p) wihdu 0.127 dwilinseiuainu
naundu (GFI) Wiy 0.984 aduiinseiunnunaunauiiusuniugs (AGF) winfu 0.949
Arsutisnuestdsaeadoveay (RMR) Wi 0.065 wazAsnfidesvesaiadidsaes
YeInsUsEINaAT (RMSEA) Wiy 0.036 LLazLﬁaﬂﬁmmmﬁmﬁfﬂaaﬁﬂ3zﬂauiugﬂﬂzLLuu
19557 (B) wudn dntinesdusyneuvestasaud 1-10 fuunawindu 0.641, 0.708, 0.717,
0.550, 0.615, 0.676, 0.426, 0.415, 0.148 Lay 0.427 ANUAIAU

UM 1 Nan13nTvdeUANnsIlanrduiivguvesuaNanIalunisim (I am)

93AUTENOUATUAINEINTALUNITUSUG (I have) WU SAla-awAas (Chi-Square)
Wiy 23.356 Aresrdase (df) windu 17 anuiiazidudu (p) wihdu 0.138 aailinseau
AunaNNaL (GFI) wihiiu 0.985 Adailinseuanunaunduiiusuuiind (AGFD) wiifu 0.950
Adfisnvestidiannadevedy (RMR) Wiy 0.047 warArsnfiaesvesiindsidans
Y9I sUszamAn (RMSEA) ity 0.035 wagillefinnsanadniminesdusznauluguazuuy
wasg ( B) nud dwnesdussnouvesterniud 1-10 Suuinwindu 0.428, 0.539, 0.682,
0.760, 0.659, 0.769, 0.759, 0.700, 0.498 Way 0.471 AINGIGU
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=

JUN 2 HAN1IRTIERUANUATUTINIZAUTYEIUYEI0IAUTENBUATUAINAINTAIUNNS
U3um (I have)

pefUsznaufuANaIsalunIsiuT (I can) wuin fienla-auad (Chi-Square)
Wiy 14.442 Aresrdase (df) windu 19 anuiazsidudu (p) wihdu 0.757 aailinseau
AuNaNNAL (GFI) Wiy 0.990 Adailinseuanunaunduiiusuuiind (AGF) wihifu 0.972
Adfisnvestidiansadevadey (RMR) Wiy 0.039 warArsnfiaesvesndsidans
Y9I TUsEanIAn (RMSEA) ity 0.000 wazilefinnsanamiminesdusznauluguazuuy
wasg ( B) wuindwiinesdussneuresdemanudl 1-10 fuunawiy 0.557, 0.581, 0.656,
0.626, 0.430, 0.654, 0.512, 0.617, 0.642 Lag 0.597 MUY

JUN 3 NaNIRTIRdRUANNATITNN Nz AUTuguYeRIAUTENBUMUANINANIN SA UM THLG

(I can)
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NAMIATIEBUANIMSITIN T duTiu e siUsENe YR INAIB M TANsYR T {ud
gnSaundulanteiues wisesnidu 2 esddszneu laun 1) ssdusenaumunisysdanisiu
Ueyn Usznauluime 8 Tarnany uag 2) asAusenaumunsdnnisivensual Usenaulume
8 ToAInL G‘a’iﬂumaﬁmmaamﬂé’aqﬂamﬁuﬁusﬁ’agaL%aﬂiz%’ﬂﬁuazL%amIBQIﬁmwuLLuaﬁmmaa
Lazarus and Folkman (1984) TneilswaziSen fail

aaAUsznaumMunsidnnisivdeym wud dian la-auens (Chi-Square) wirfiu 2.185
ANBIBEsE (df) Winiu 2 manuthazdwdu (p) wiiv 0.335 dasdlinseauainunaunau (GFI)
Wiy 0.998 Adeiiasziumunaunduiiuuniud (AGF) wiriu 0.967 mduisinues
fdsaenaievensy (RMR) Wiy 0.011 warAsIndidesesriadsfdaeivenis
Usganaua (RMSEA) iy 0.018 LLazLﬁaﬁmimmﬂfwwﬁfﬂaqﬁﬂszﬂaﬂugﬂﬂzLLuummgm
(B) WU minesRUsenauvestofanuit 1-8 fuawintu 0569, 0.615, 0.678, 0.747,
0.704, 0.763, 0.761 wag 0.821 MIUAIAU

- 1.000

0.421

=]
.

U 4 nan13nTIvdeUANnsITINEduTivguvetesAUsEnaununssdnnisivlym

aaRUsENaUAIUNTHEIAN1SAvesual wudn Je1 la-awads (Chi-Square) wirfiu
5.235 Aeerndasy (df) wintu 9 anuuaziludu (p) windu 0.813 Arilinsyauaunauniuy
(GFI) WU 0.996 Al inszauAUNaNNAUNUTULALED (AGFI) AU 0.983 Ardwilsn

o U dl | U 1 dl U dl o U

99NAIE9RABYaAY (RMR) WinAU 0.022 hazA131nNdesve9AIladunIasaodussnis
Uszanauan (RMSEA) winu 0.000 wagiileiansaneniminesdusenauluguasiuuiinsgiu
(B) wWuin UmiinesAusznaurestomaiui 1-8 Jvurawinnu 0.510, 0.594, 0.570, 0.702,
0.694, 0.559, 0.552 way 0.593 MINGIFU
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UM 5 HaMInTIvaeuaNUAsIiinMrduiivguvedesausznauiunisiedanisivensual

aAUTENa

1. iaannsinwdneazanudamgunadslauaznaisnisinnisvesioguiigniaun
dulanlgiues wud dneazvesnisgniwndiulanisiuesvesngudlvideyagniaunmienis
gndaideu gninannsgnuawilisuens Inenisinatenruadiuiules Facebook ned
Wleuuazyanadudiinaouiuishonslifesmilimmnzan veneiatamauuiiedes
smuiiluaa@nu GenisTnatemnuasivledfingn Wudulsdnguussinaiaedodns
yadany (Community) (Malisuwan, 2010) Zaaansadnselduiinyaratuarlsinefintu
nevsfutisisvesnguilideyadiinmuinimisersuaifisdnaziinisuansoonnisersual
othallame Tanuianfireutheguuss uazudsusiuie enavilidsdufisenmsuanseenuas
nsnouldTizuusstu kansenufinanassenunndla masfaeieavetensual Samsnserh
TudnwauzdananFendn menduundsfaundnlanlewed Tnedunisvamedauniusiiy
Sumesiiniluneuiuned nsdwiflede wardemamalladnsdoasene o vhietu
Tnefiddlauarlilddile uaznudn Hogulidesilinuiluuesdudenandunisads
m’]m?mmwia;:ﬁu (Tokunaga, 2010) TaennsSaunslanlsuediuanunsafinduldnans
Yangiaznate Ul Uy @9andasiu Goodno (2007) laAN®IAMULANAI9YBINTITTILA
Tagvhluiunssaunsndanlaiue$in msgnaneamnsdume sidmdumsauauiidaguuse
waganunsnaireemdoneld lidesmela anwdlafaunsoandumdenienateiiu
mﬂmzﬂ,mm 1 fu vanwitldenn lififuiivaeade lnserdefiosnufamdmamealulad
ity o Pokpong and Muksikkapong (2010) nandenissawniuvulantsiues Wunis
Junvisesme msdsemnuieniu mathieteyadivilrdudenidelumeuns maideya
Afuanudurestuludame msueusadeiululie nsdeideu dugvidennau nsau
vioudengdusenainngu waznisaindevisonsviliiAnnszuasiesu dadungiingsy
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finsevilagrinuilefio aeufiunes vieriuled lneinansznunisensus] wardnlasieggnnszsi
uenantu dmuinngudlideyatadudiignnssshainnisgniaundnlanizwes
Ie¥unansznumsdnlauaziinadsuudamniensus] fersualiilifisUszasd Anensual
mwsantngs 1dele Inndna Bstgmlslldsunmsudlvdssalifnauyndlanan o
thindssaidesioqunenisdnuazne desansznusion1slidinyszs1uls Boume, 2010)
widypeatuasanesdymldnineiy wasdeyadnueslitoyafiansnudnyiudesd
Antuuasldmnuiduudeesauies Snimenenuiasuinund Uiuysmedmidumuinda
flemafiazUszaviudgmisuils FoilfaunsndnwaugavesmmesinliAneuiavey
ymadnla ferdumnuanunsavesyanalunssi ( am) nanfe Wuanuaansafifiegmelu
fyaea iudnuaryednnmiiduudesynna Useneusonuidn viruad uazaride
melushasyana Maseuiudsiiiatunuanuduate Wethlugmadilanuesndety
uenaniiu mafiyaralasuiinuesiinnuddey feiimnumne Wudumilwesaseuats
nau vidodsnnfinndenmuiosed vousumsatfuayuasiomdeanuvasaliuayunouen
\ReeuBuinaziiilefifiyaraduiieglulanluuesannguieetionsdsnuiinuoaiim
snansmufiuiietsmdedudesiindy fadetnduaruansalunisuiui ( have)
anunsalunisveuiuuvasaivayunguanlaeiinaulilanaseeufunisatuayunidsny
deduasalimuudunsidudin navldidunginssuiiiatuanmsieatestuufduiug
vaatadumainaniunsiiuaeduayusasning1nsneuensau 9 i (Grotberg, 1995) Bnita
demnnsaifineliifAnanuasaviednninafaunsaveanutiemdonnyanalnddn
Tuasountr TseSeu viemsilduiusnmmisuanlunguifiou (Positive Peer Relations)
(Waaktaar, Chrisite, Borge, & Torgersen, 2004) ﬁ%ﬁﬂﬁq@@aﬂfuﬁm’mwfﬁ Wuanuauise
Tunsilusi ( can) vesyanalunsunasaduayuemdoldlusuiivesns \urnuedny
wagdutusnmszninsyana Tlunsdanstudamiiierelilunssdaiuaniunisaii
Anduldegnafunds viadevszaufumansaling q dnsenulasuuseidsanunsausud
Usulandufiuganimidulieg1953nd (Department of Mental Health, 2012)
Tuduvesdnuwazveinaisdams Wuismsiiyaradennouausilefioundyiuns
nSaunslanluuesiiAntu Ssnsdanisiuaueseaniunisal m vastu Taemenensly
sfananeutununasvidoandunseas wilvdsiiinananiulidululumeiaty Seangu
Hitoyaiivayprafitugeinnstuigmoufiorlforsuniuazauidnandaduanumsal
i  mssiedanistfutim de nasmsdnmsfiiosuldlumsnevaussioaaumsainsgniaun
slanlewesiindulagldnszuiuniamisanuin dnenmeesnuedlunisiniumny
Insnseaiteldlunsususviensutledanmstitymetosaunsaliu o Wty Smui
HusTleliunagnsiiiiudngnelusuununsjaudlydanedesss1afien (gnatgavicius
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& Bayne, 1991) Wumajsdamstvammuestigmiineliiamnilaenss Tnisioniym
ahemaden Ussiliumadon vimsiden asdleduiiunisaaiiden drundulvideyause
wugladanisivensuainey Junsedalamiiiuensual Tneniswasuwlatersuaivie
AudanneunvzuAamaestiynfiuiase mstsinnisiuersual fedndunszuiums
SAaTjaussmyndnisensual msuanemnsatuayumsensual Wy msdafeussiuensual
roudanisersualvewmues Tasnsluilanamieidunud Wudu dsorathlugnmsusziiu
yamsiAsilval fafl (Stoltz, 1997) Ténandn msdnnisdeanaridunalniiyanaldifiesnun
amzaugan1edela nslinszuaunsmadslalumsaneuiaeiadlefemuiuligmi
Vi

2. H8INNNTNATIZVRIAUTEND U EUTUTRIR DAV UN19TR lAkaENa BN
vosfoguiignfaundulanlaiues mnranisUssiiumuaenadenaunduvedluinadiudoya
BaUsedny Iaun1snsiadeuaNnsITanrdulivguvedLuuinauangunadnlanag
naisnsdans denrmdangunsensusivesissuiigniauniiulanluues Uszneuse 3
aeRUsENav laun Auanuaansalun1sim Inlaain 10 Jednu duauaunsalunis
Usus Faldann 10 dasinm uazduarwaunsalunsiiuiy faldan 10 esnnu e
f1sauniiauaennseinaunduiudeyadausedingnuin auufgiuvedunanisininiig
aenndosnaunduiudeyafassdng {ideTaftumsnsdnunudamannts 30 4o dwans
yeaeuUfanaLansItemauiigidelivinnsdianeinnanisdunvalidadnmuuiun
vosuitedannsadonledldnuuuinues Grotberg (1995) WAZLUIRANGIFUN NI RQ
¥84 Department of Mental Health (2012) uagnaismsdnnisvesiouiigniaunshulanloiues
Usenaunig 2 asrusenau bawn 1) sunisysdanisiutdym daldain 8 Termnu uaz
2) funsysdansivensual faldain 8 deraw efinnsanauaenndeanaunduiy
JoyalisUsgdndnuiauuigiuvedduinanisindaugennseinaunduiuteyailelsedny
fAfeiatunsasuiutosiniuis 16 4o Famanismasoudinanuansidosnuiigisels
msfaesginnaansdunealdinmuuiumesuideianmnsodenledldnuunin
194 Lazarus and Folkman (1984) wufiu uenainiidiefiansandesniuainiia 5 esdusenau
Sruaudermannivau 46 4o Sanumnglulumanin Ssorananldidesnumaniiiu
Hadvatuayulinguiegauinaunseuiinuasauidenuesdiaussougnesisniouas
aussougeuislakazensuallunsudyiunisgniuniilantsues waslunsaduayuy
TngushegaflruAniiuduyanalunisnszyhuisedisludsigndos videealidednud
Hunuvegsiimnzaniuiisionidusinssdu IAneusuiias fanesnazuaninudn
AnudAnuasnginssuitutiu aenndasiu Gilligan (2000) nanafansadauaiueuiangu
mednlanaznaisnisdnnisiuanuasealuinuazionyy esiinsdaasudadoniely
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Development Approaches of Community Production of the Mae
Salong Nok Sub-District, Mae Fah Luang District, Chiang Rai Province
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Abstract

This paper is qualitative research. It aims to find development approaches
of community production for consumption and sale. The researchers collected
primary data from farmers, handicraftsmen, hotel owners, community leaders,
government agency representatives, and travelers. There were 95 participants.
Data were collected using a semi-structured questionnaire, focus group discussions,
and a participatory workshop, and analyzed by analytic induction.

Classified into three domains, the results reveal that: In the agricultural
production domain, Mae Salong Nok farmers cultivated rice, corn, vegetables,
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tea, coffee, and some fruits. The problems found were depleted soil, a low price
of community products, inadequate income, and immigration of youth. The
suggested solutions are reducing expenses, increasing family income, and that
some farmers should have a second career.

In the handicraft production domain, the production has been traditional
production which resulted in low-quality handicraft products. Markets and target
groups of the customers were limited. Besides, Mae Salong Nok handicraftsmen
lacked knowledge for marketing, capital, and management analysis. The suggested
solution is producing creative craft products from community capital that
differentiate from other crafts in the normal market.

Finally, in the tourism management domain, people in the community
lacked public relations skills and knowledge to advertise their products. The
solution for this is to give knowledge about media production to the people in
the community. The media production can promote the products and other
services to tourists more easily, bringing more extra income in the community
and strengthening its economic growth.

Keywords: Development Approach, Community Production
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Abstract

This research examines the influence of personal factors regarding financial
status, socialization, financial literacy, financial self-efficacy, and financial behavior
on financial well-being and studies the causal relationship between factors that
control the financial well-being of the earners. The application of two-stage
sampling obtained a cluster of 506 income earners who are income earners
registered in the social security registration system of the Northeastern region.
The data were analyzed using structural equation modeling. The results show
that financial behavior has a direct impact on financial well-being. Other indirect
influential factors on financial well-being, with respective levels of significance,
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include financial behavior, financial literacy, and socialization. It is further revealed
that financial literacy and financial self-efficacy have a significant direct impact
on financial behavior. The model of factors controlling the financial well-being
of the income earners fits with the empirical data. The results suggest that financial
literacy and financial self-efficacy can provide desirable financial behavior which
can lead to good financial well-being. Therefore, the government and private
sectors should support and promote financial literacy to help income earners to
have good financial well-being. The promotion is to help to build a financial habit
of saving, investing, and ensuring financial risk among the earners including

channels to access the financial knowledge with ease and accuracy.

Keywords: Financial Well-Being, Financial Behavior, Financial Literacy, Financial
Self-Efficacy

UNANED

nsiteedsiiiinguazasdifiofinudvinaveatiadoduyanaduaniugnienisdy
M3TALNaINIeEIAL mwmau%fwmmiﬁu N13FUIANUANITOVRIAUBINNAITRY UaE
wAnsINNIeNsiY Adeguanznianisiu uazm A diiusveslatunIuay
qunnzmanmsiuvesineld Wiimaduietns 2 duneu nguedieinelsfiedlu
seuulssiudenlunens fusend@sanilovasUseinalng S0 506 A wasN ST
Joyalditmliasgviaunisiasaing :nns3Tenudn ngRAnssunenNsRuLanENaNImss
sogunrnsiu dudededu 4 D8vsnansdeuseguanzmensiiu Tnefingingsu
yansuiiBvEnaseguAIEMINsiuINNTian esasn Ao ANTOUTMINTSEY wazns
daunamisdany uenaini SsmudaruseuiminsiunazmssuimisaunvesmuLes
MIN15RU HBnSnasgranndengfinssunensRudnme warsuuuuvesdademiunuauniig
mamsiuvesdiinelilunienzfusenideanieiimunauniuiuioyalisUsydng Jail
%’aLLuvﬁTjWﬂ’ﬁﬁwqamsmmamiﬁuﬁaa mﬂwuaeum';vmqmmum LaENaANTIIMIMIEY
fifinaunatnauseuinienIsi TmtinsiuianuansavesuemInITiy faty
AAfguarIAleNTUAITALASIANLTOUS I UANTEY etelviiseldTiquanie
N9nsFuiie ai1eddonisesunisamu waznsUsiumNEsmansiuvonaugiis el
ity raviiidesmsliinglfiddsauimenisiuldlnedouargnies

ANENARY: GUNI9ENINNITITY WYANTIUNNITISY ADINTOUTNNATITEY 17155V
AINAINITOVOINULDIN NI



UJaduAiuANgUn1IzN1eN1TRuYesiisgld
950 MeAsfss uazmn 75

unin

Tuefnuszrvusmlnedlennmdn Ae inunsnssunasiiatiniGoudeligien s
RN TEUUATYNARUUUTsudandunumlua1ankEs lnelaniznianynsnssy
snnfudlsnensiauiasssiainaiiuiunagnamnssanniu vlvuiunvesdsa
Wasuwladly nsinessnssudldiBuunaseldndnvesniideudlvgdnsely (Potisita,
2012) MatasunlasdanunanunsgdsangramnssumsHaniaznsuIn i it inues
Uszvmurningiasunladly mﬂLam'?iLﬂanisﬂaum%wmsmwmatﬂuqﬁﬁwLuwaamu
Userautovhaundulnagnirgaamingsy mAmsuintg uasdamvinnuludedngiinniy
(Noonin & Phuangprayong, 2018) nsiUdsuutasmanildwasausz ey liRee3aNnIs
Famafeafunsiuveswmuiieliifissweiumudndu uasarmsesmslunsdniutinues
AULBINaZATOUAT HURUAT WA, 2557 MaaguiulamaasugiavesUsemeiinissyaosh
Usenouduaasestindigedy uazdnsnisianuireudimssiuasiuualudisdu (Bank
of Thailand, 2017) {JﬁymmqLﬁi@gﬁamdwﬁazdamaﬂizmhamaﬁmm%’uLLaziw'«jwmaq
Uszrnauihaluynaiadim Seilraatgmlunsuimsinnmsmamsiuiazetafiouaide
sensfiguanemensiuisluiigtusazeuanvasiiivhnuiiem e ldlusunalne

HoymidunsianismanisiulussduyanavesUssmalnedudiinegiseniuiy
Uszrudiulngdinsmannudilalunsianisnisduduyeea Snslddeniedeniau
Auda 1edtemenisdu swildfaruannsadismelunisdanismadenmamsiuld
aEJ'NﬁL‘wﬁlwaLLaSLﬁﬂaiiaﬂiﬂ‘&J‘Uﬁq\‘i?jm (The Committees of The Nation Reform Steering
Assembly, 2016) Bnita aulvelnsiadsdaruinnisiueglunusiduassslifismoio
st Wldludinusedniu inlildanunsausmsdnnismenisduldednsfiuss@vanin (Bank
of Thailand, 2014) mﬂwamsﬁﬁmﬁﬂwmamiﬁumaﬂmﬂ%ﬂaﬁqmimaﬁuwmmm—
Usemelnglul wa. 2559 uifgnuiiszaneuienudnsdiiunmiiugatunnnisdisg
psfinan urdeglusyuaouinash Bnvis 1mssatmnesrgemuasIguAUIIEY
YDIRULRIRE19NaTA (Bank of Thailand, 2017) uaﬂmﬂﬁu '«msﬁagﬂaaaﬁﬁuaaﬁwﬁmmﬂmzﬂismmi
fauunnsiesusRuardinuuiend wuhselfiodevesaiadeulud wa. 2562 Wutuiu
26,946 UMABLADU 311 26,915 VAo huaiaIatneinulut w.a. 2558 wAMSLTY
vosdndiunuau ninideudiomsgulnauslng fafiuduwilvienudrvindune|danas
Tneglud w.a. 2562 p¥aFeufiiviauiidndiu Sovay 36.56 vesniaFourmun Wiuaniouay
34.46 Tut w.¢1. 2558 (Office of the National Economic and Social Development Council,
2018) Usznoufumadrfauvaedudfulddety sldeulnediniseniauduyanauasly
sefuatiFoutiintuudezivsinaunisesuiiindufiniy Flndudcdagmsunginssu
MM9N13RUYIUTER TR g lumMunsldanenasn1sIwNEn 19N st uagenadwasialy



21581590 315 19(1) w.A. - T.8. 2564
76 Hatyai Academic Journal 19(1) Jan - Jun 2021

fedymiiuguanieninsiulusseze1idneie

nndgmmaasygislunmsn vilvimsinwifsriunginssumenstudyana
Funruadlanninidouniu wesmsfnwiierfuguamennisturesyanatudsd
8gin3 1 Brounen, Koedijk, and Pownall (2016) lafinwmudn avswavesnissuiainuaunse
yansiiuvesmuleaaz g Ainssusunseesiinasornuissmelumsesuiionsindonengy
wag Farrell, Fry, and Risse (2016) laAn®Inud1 anwauen1susznsmansiardsni uag
N133U3ANAINITOVBINULBINNNITRUTNAADFULUUNITEONLATNITAIYULDIANTYY
padawmsyay @uluusemelne Nusith, Rachapradit, Jampachisri, and Adereksombat (2014)
#@nwmud ngdnssunseeudutadeiddvinademnuifismeanniseeuitewmIownden
voswhauiinasgualasenvululssmalng warsumsuisUssmelngfdsainue
nensiuvesUszvvurilng nuindsemeilunangiusenideaniedazuuuaidesu
ASuazsinugmansiuAfign (Bank of Thailand, 2017) Wiulsin drilvgjiinddesu
nsludinyanatonfnwiisdfungAnssunisoounaznsanmuvesyanauazaLfienela
sonafiinanniseonvesyAna Fin1sesukarnisasuiudufissdiuniaomnsnm
nsiudiuyana wazanufieelaluinatueeudufivsdadonifiuansdsquanie
N19N13EY iuiﬁam%ﬁﬂmzp:ﬁfi']’a%qﬁﬂmﬁﬂﬁaﬁﬁﬁw%waﬁiaqmmwmiL’EuﬁauqﬂﬂaLLUU
osdsaa InemumuunAsmguiiiiedesiuladeiitdvinasoauanngmensiuvesiiinelé
Feusznaume museuivnaiiunsiu MsingAnssunazuuAniisdfunsinnismsiiu
nsimuntmnerasnsUsaifieliusadnety waifielmanaudilafeguoy
vosdvidnavestiadesin 4 fidswaregunnemenisiuresyaealddmauiaru Jesudusios
yhmsfnwBesguuuuvesiadmunuaunnznensiuvesiiisels lnoanusiiselsdnw
toyanniinelsaduiuszfunluszuulssiudsaunumnnsii 33 vesd el siuden
warniteadsildvihnmsifoluiuiionens usenideaniovessumalng Fadugiiniad
UswwuﬁmaﬂxLLuumﬂmiﬁ’ﬁwﬁnmmqmif‘quﬁaaﬂ'jflqﬁmﬂ?ﬁu 9

UsZaIA

1. eAnwidviswavesdaduduyanamuaniugyanisiu Yadefunsdanaimis
dam ANTOUNMITEY N1IFUIAUENTAVDINUBININITRY WERANTTUNNTEY
fiaroaunnznensiuvesiingldlunmang Susenideaniovesszinelne

2. Wlevannuuudaesnudiiusideaguestadomuauguanienienisiures
Aiiselaluniang TueenideumilovesUszmelneg

NIBULUIAN

mﬁi’]’aL%ﬂgﬂLLUUﬁJaaﬂﬁamuquqmmwmmiﬁuﬂ%ﬂﬁ A33glavinismuniuy
asunssuiistesnviide s uneniinng uasnuideidlulssmeuazaseme



UJaduAiuANgUn1IzN1eN1TRuYesiisgld
25m MvrzAss uazAy 77

Wielymsiaunin ngui Rerdutedendanuduiusuasisvinadequaniznisnisii
vo3yAna TasNManuuITIANTIINUT deyadiuyaearsiunstainamedinuuay
wiswgiaingnihanldduiimelunisfinwdiungfnssumianistiuuazann1ieniinisiuy
Jadurunuseuinieansiy Jadeaun1stu@@dningt wazladenginssunianistu
susing q vesyaragninltlunisinvifioosuisfsgunnennstuvesyana Taons
Woedsilldmuniiomsauusly fil

Taduauyananmuanugyn1en15idu (Personal Financial Status) Mg AUKANGN
vosyAnaREIiugILENIMIiy initeedslfinsanan el aldans wesnseviiay
YosusiaryaraiumsIansfanILANFIYRIAA LIS RUYR AT AR eimunan
WIIARYBY Asebedo (2016)

nsdmnanmadsas (Socialization) Ao misussUgnilikeustSaudindiviiliiAn Vieund
mnuf Amide wagngdnssy duiliiAarinuzuazanuidilananisfu (Gutter, 2000)
nstanamedininann1slasuauiannniseusuvsentsAng nsUinwiaseunts
flndTnreriinnug sufamalindudeyarmasanundetoyaviodesng q sadunenis
waglidumenis

ANUTOUINNTRY (Financial Literacy) ﬂ’]ﬁ%’aﬂ%’jﬁié’ﬂizqﬂﬁmﬂLLmﬁmsuaﬂ
Huston (2010) Uag Xiao, Ford, and Kim (2011) laga11u58uin19n1siiu Usenaunie Ay
59U31WeU51J8 (Objective Financial Literacy) %ﬁLfJumﬁmmmiﬁmmsﬁwazmiﬁﬂmmﬁ
nan1sRulddszendld waznisinaiuseuininsiudednte (Subjective Financial
Literacy) Badumsfaenuilalunnuimenisuvesauies

N135U§ANANIT0TeALLEININTSEY (Financial Self-efficacy) n153dundsdl
Iauszandanuuifnves Lown (2011) nglinnuvianedn dunismuaunuemiiun st
wazAsiumnuansaiwiasslunisianismenisiiuvesnuiesiiazaslviyanaaansa
danrsmenstuluaiunng o laegrediuszansnim

WoAns3uM19n153u (Financial Behavior) A8 n13nsevivesyaAnaiineuduade
anunsainensduludagtuesnmsnusuiiosesiuanunsailusuian lngiinain
ANN3RAEALUTINIaNITIRY Arudesiunasiiruadiifidoaniunisainanisdutiy 3
nM53deesildunisinumginssumentsiulu 4 §ru fe funisdnisituan sumseon
uazawmu Funsdanisuiiaudmyana uazdunisuseiuin TasdssgndannuunAnues
Dew and Xiao (2011)

#3117 119n158U (Financial Wellbeing) ﬁwm%ummmaﬁmaq Kempson, Finney,
and Poppe (2017) Inggun1iznsnsiiu fie MsfiyaraaunsariuaaILunIsainisnsiiy
Tuwsiar Tululd fandulalugrusmamstuiduiiagtuuaslusuen vilfansadonldis



21581590 315 19(1) w.A. - T.8. 2564
78 Hatyai Academic Journal 19(1) Jan - Jun 2021

I¢oehaflnuay nsauazUssliuguamenensduresyaraiafesarasnuaufiomela
Tuanumsaimsnsiuvesyana uazansifisswevesinuiuiitdmiviagtulazeuan

m9idendall andideldinsmumunssunssuasAnwmguiiieidos tands
nstmuateauudgiuieaiutadnunuaunnenenstuvesdiiseld il

auuAzIui 1 Jadedruyanadiuaniugnansfuildvdnannsaeannuseuy
NNTREY

auuigni 2 Yaduduyanasuaniuzynainsfuidvinamanssienissuianm
AN1130VDINULDINIINTRY

auuigiui 3 Yademstainamsdsenidvinanimssdennuseuinienisiu

auudgni 4 Yafemstainamsdsaudidvinannssienisuianuanansnves
AULBININTTRU

51111197§7u77f5 ANNTBUININTRUBVENANN9IRTIsaNg ANTIUN1NTTRY

FUNAFIV 6 MIFuAIENINTATeIAULEIINSRUTIBVEWA oG AT
N9N15HU

AUNAFINT 7 NRNTTIYNANIRUSTBVEWaTNansguAIENNSRY

neifenssilldtuuiAnues Kempson et al. (2017) uUszgndldluntsiam
nseunfn laeinualiladediuyrnasuaniuzniinisiusaznstanaimiedanudu
fuvsudaneuen wagANusoUENIINsEL MIuirnLaansaveInU I TRudady
LUARMIUNMIRUTRMINET NORNTTUVINITRY WazdunIzinen1siu ldusuysulengly

Yaduduyana
FUAAIUZING

AR

ANUTELS

$19N138U

NOANTIUN 4uANENN

AREISiY! RREIS

msfufamaninsn

YDIAULDINNNITRY

MITANAIMI

dapu

U1 sUsuvuveslademivaugunneninisturesiinelalunang fuseniduwnioves
Useinalny



UJaduAiuANgUn1IzN1eN1TRuYesiisgld
950 MeAsfss uazmn 79

A5N1533

Ussansuasnguaiagng

Usernslumsidensadl Ae filselitadulussfunulussuulseiudsnunumng
33 (mpAdeAv) vesdinnulseiudnaluniany TusenidsamilevesUssmalne 1ndaya
U w.e. 2560 H91W3U 924,693 AU (Ministry of Labor, 2017) anzideiaannausiiagielag
TirfisglalunangJusenideanile 911 506 AU MvuanNasidImMSUNNSHRonfIBE19
lunsimaeilumaaun1slaseasne (SEM) Ao Yu1nuaesiiageasiintiu 10-20 winvasiauwys
Funale (Schumacker & Lomax, 2010) Tnemsiseadaiilsudsidanald 22 fuus 3aas
Indusage 440 AU L,LazLﬁ@lﬁlﬁuﬁaLmuﬁﬁﬁﬂé’lﬁmmjmﬁaasmﬁﬂ%aaaz 10-15 (Hair, Black,
Babin, & Anderson, 2014) sy 506 AU Q’%’aﬁmﬁejmmuam%umau (Two-stage-
sampling) Tnetuil 1 vhmsduiiuilaensduuuuondsanuiasduiedeniiuiifinwm
fvtn andavtaluniang fueondeanile 20 Sm¥a Tnemstuaan dufl 2 Wunsuus
uumiegralagiiisudndiuainuseunsguseiunulussuudseiudeauniuuinsi 33
(Atedy) vesdinnulssAudsalutminfiduiiuiiiudeyaifielrldnduiegteium
506 e wagyhnsdufeg1seg1sie (Simple Random Sampling) Lleidennguiiegng
diselalunans fusenideanie fmsed 1

M15199 1 wansduiunguitegagiinglawenmudmin

AN é’ﬁuausﬁﬂizﬁumuﬁwm Sovay IIUIUADE
UATIIYAN 266,465 43.10 213
Tl 30,599 5.00 26
YOUWNY 138,404 22.40 114
guns 41,839 6.76 35
U3sug 46,037 7.45 38
WMEAITAY 31,237 5.05 27
eRELE) 35,959 5.82 30
NWaEUS 27,312 4.42 23

33U 617,852 100.00 506




21581590 315 19(1) w.A. - T.8. 2564
80 Hatyai Academic Journal 19(1) Jan - Jun 2021

N13a319uUUHUATN

wpaflellilun1side fio wuuaeunuuazuuuTaawd Seideldimuntuainnis
NUYLRITANTINLAzaATeRRTe InsuuuasunuuUaiu 6 dw Usznouse dwi 1
foyavhluvesgmeudmnuuuuidonnou dndl 2-6 WuwuuasuamiaduUsueselulay
muUsielaniguen 313U 6 HIKUT Ae anugn1anisRuduyana Nsdainamiadiny Ay
FOUININITRY N15TUIANUANITOVRINUBIVNNITRY NOANTTUNNNITRY UATEUAY
N9N15EU

Jadudruyanaduaauznanistiu YiuusuaiesdlionnannuinAnues Asebedo
(2016) war Kempson et al. (2017) Tnsdeuaudeseldindesodiou Alidnenisraiou
uaznilaundesodiou Tutaed wa. 2560-2561 uwuuTadldifuuuuasunuuuuiduden
Taidenmnouiinsefiuanuiduaianniign fegremany

fo 1. vnuiiselfededeifeulssinaufeuazila

nsdanamedeay Uiuusaniesiontainuuidnves Fluellen (2013) wag Xiao
and Porto (2017) IngIna1nn1skAsun1seusInseN ANy M uNsRY M3lasuawug
¥38N15UINHIAUNITRUIINYARRANS 9 Uazn155uTeyad a1 mnanIsiy sUluunMsinwuy
F01afe) 1195 5 SedU Fud “Uepiign” aulls “Yesfian” ferezuuusewing 5 f 1
fifiazuuugs uansinduddlasumsdninaimadanumnn dsfaoeadinu

fo 1. vnuagldFumuuzihinmanyanaluaseunss 1wy weusl gasa iledes

WBRYAUANUNTAININMTRY WU N8N NMIAMU N15UTEAUTIN 138N1591UHUNNITRY

Ueeviselyl
Ausauienisidu Tunmsifoadsidinenusoutas tolu 2 dnway Ao eusoud
N19N138WBUsTY (Objective Financial Literacy) UWagAINU50UININITRUTSRY
(Subjective Financial Literacy) lnganusouinisnisiudaustdedunisinaiiuseud
FaiAnaneudiarnisussgndldanumenisiuly 4 i fio 1) mnuditugiumanisiu
2) M3fduuazn1sdue 3) masenuazamu 4) msteatuanadssynanmsiiu lngliuuuia
Audvensiusie 4 du Taeinuieiesdionniuifnues Huston, 2010 wag Rooij, Lusardi,
and Alessie (2012) As0819A104
fo 1. arutesavsvosyanatnldnndsle (fneuifugiumanisi)
n. dunsndsu v, Funndsm vandae uildu A. Auvindsau ause niay
fio 2. rAunIndvaanaudiutu 5,000 U uasvEAuTBIARLTRLTY 3,000 UM AT
fadsamdvesnaazBeuntasegsls (fansussgndldeuiugiumanisi)
N iU 2,000 UM 9. iU 8,000 U A. s 3,000 U
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a";um3’3’@ﬂ’nmau%’mamiﬁu@q{]’mﬁaLﬁumsi’mmmL%aﬁuiuﬂawu%’LLavﬁﬂw“
n9nsiuiyanadl Isasﬂl,wumsmqummmmm Imammaammuuiﬂumwmuavmwv
yansiudiusng q 91 4 w1 Judounesin 5 sedu Tag 5 vnefeanniian” uag 1
FREGR “uaﬂmm” A9FIDE1IANL

fio 1. MnuuuTarmudiuguiunisiu vinuianudesulurudiugudunsiy
Tuszaula

N135UFANEINTOVRIAUBININITRY LATRUITEA1A1UIINLWIAAYDY Lown
(2011) Wietannmideshilusuesdoanuanunsalunsifanssudunistu Wudow
1530 5 5260 Tne 5 mneds “unilgn” way 1 manefs “desiign” fafogisian

fo 1. vnufianudesiuitazannsavhmudmnemanmsiuvesinildlusedula

fo 2. inufleruidesiuiazanmnsadeAutudmuteulvdyaldluszivle

WeRNIUNWIMIRY L umsInssaungAnssuynenisiudiuynana 4 snu fie 1) ngiinssy
FruniseeuLarNTANY 2) WRnTIun1TUIMIsEuan 3) ngfnssunisdinniavilau way
a) ngRAnssumsdestunrundsamanisiu Ineu$ulssnuuAnues Dew and Xiao (2011)
Huauunesia 5 5zdu g 5 mneds “UfdRunniian” way 1 vanefs “UftRdestian”
A9ABENIANDNY

fo 1. vnuvesuGudumililidmiunmsifamansalandulnsamiiae

Fo 2. vhuSsuiisusmauinoudeduity 4 Wulses

gun1azmannsiy Wunsinaauznenistuesiuilnauazaseuaiifiiioame
wilvinsduiuiindaruguidutiogiuseslueuan lnewaniaiesilonsinguane
NUNITHUINLUIAAYDS Kempson et al. (2017) Fa¥n 3 Uszibiu fio Useiiudl 1 aanaiden-
Anafefvaamunisainensfuluthgtulezewan Wumauwuuiasia 5 szdu oy 5
ynefia “atuinniian” way 1 vaneds “iatutiosfian” Ussiiuil 2 anuduamienistiu
vosyana lunuwuuinasinssduanuiionels Tag 5 vanefs “Aanelasnniign” wag 1
vaneis “flanelationtian” Ussiiudl 3 mawwioumnumiermensivlusunisazauuses
Wumauuuunnnsin 5 seiu o 5 mnedis “unilgn” way 1 mnefs “desiign”

AuziiteldnmaaoununminuaTismsadaion (Content Validity) Tagdls
Hdvmnyfionsadeuanugniwuazasounquueiion Mnduthwailldlufuinmen
Avilnuaennae (item Objective Congruence Index: 10C) lngtaraumndaienuil
ALADAREDIDETEIIN 0.60 - 1.00 Mnturhmannasaiutoya (Try Out) $1uau 50
lngasunungiseldlussuudssiudinuueniunnang fueenideamile Lasnaaaumia
audiesiu (Reliability) wiornuaenndosnislu feduusyansueani (Alpha Coefficient)
183A50UUIA (Cronbach) fuaiiuddyneadafisssu 0.05 wuilAegsening 0.71-0.95
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Faflnaendn 0.70 Fafledrfianudetield (Wanichbancha, 2014) Fdlsiunldlunsiusausa
Joyanaly

nssuTIndaya

auziideliAununatoyanniiinelidadufussfumlussuuyse Audsauanms
33 lunanz Jueendeanile lnensiiudeyasn 8 Jwialumeny fusenideanielaunisdy
Usgnausie Jaminuassedun du9l y35ud veuunu a3ums wnansniy Seeidn wasnudug
TngangIdlainnisiuuuuasunIudisnues wazduwuuaaununielusvdd $auu
wuvasunmlFsUNGuEL 506 9 visanldULUUaDUAINAY AERIRElevINN S TIadeY
AruALysaivestoyaantuassiarasyhmstufindoyamudisy

nsAATIEVideya

s rAlneliadfdonssann iossusdnvarvesteyanily waraduduyana
muaaugn1ansRulaglimiesas (Percentage) diunsinevideyaseauladsmstana
NN ATUTBUIANUNITEY N3TUIANUANTAVBINUBININITRY NYRANTTUNIINITRY
LarguAENensiu Wanade (X) wazdrudoauuumsgiu (5.0) MIlnsizsinaaIn
vouasosiolunsiafuusulidadfvesunsnian (Bartlett’s Test of Sphericity) Mnanada
vosursnaniitedfynsadfnansinuninddulssansandunusldiSuwnindiondnual
wagdillnwes-luees-seafu (Kaiser-Meyer-Olkin: KMO) Hfnagseming 0.50 - 1.00 Lanei)
Toyammnzandiazyiinsiinziiosduszney mansaaeufuUsinfinisuaniauuUng
(Normal Distribution) #21304131nAMMLY (Skewness) diAnlallin 3.00 uazeiAwlos
(Kurtosis) fiAnlsitAu 7.00 msmiiamsuazvunanuduiudszninasuusiielfiudeya
fugulunsiesgisiuuudadsniuaugunmgnenaiulasnisiesgsiandud seans
anduNUsWUULNESEU (Pearson’s Product-Moment Correlation Coefficient) wagldinailn
Aineilunaaunisiassaing (Structural Equation Model: SEM) Wiefiasnesiguuuues
Hadumuaugvnizmissiuresiingldluaians fusenideanie Jsimualiiade
AIUUARAAUANIUTVININITRY wazn1stanaInsdeny [Wududsuranieusn Jadasiu
AIUTOUINNITRU N1TTUIAMUAINITOVRIAUBINNAITIRY WERANTTUNINITRY Uag
aunzvnensdy usudsudsnely wesdiduusdaneldiomn 22 fuls leuszanoen
Mfwe e IsuunTiuladign (Maximum Likelihood Estimate: MLE) Wagn33adauaIy
naunauvedliinansIdeiulayalieuszdnd (Model Fit) LagnTInauAILATIVOIAT
N5 3meshAazAlulunagNNI5lATIES1e (Wanichbancha, 2014) wagyinn1sususawuy
(Model Adjustment) Tunsdifisauuyliaonadestudeyadeusedng Tneviuuiiugiues
nouiuaznuidedundn nsanfiunis fe Annsanansenuswduiued (Modification
Index: MI) Tngfia1sanaindl M gean uazazvgaufuinuuilonuidfuingaaey
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Aunaundudulumunnd dndruvesailaauniseasmdasy dosliiu 3.00 CFI gindn
0.92 GFI gan1 0.95 AGFI g4n1 0.90 RMR #1131 0.08 uaw RMSEA §1Mn31 0.07 (Hair, Black,
Babin, & Anderson, 2014)

NAN1338

foyamnluvosngusoganui dnlva)dumends Anduiesas 67.2 o1gogsening
20 - 29 U Anlusewaz 34.80 ursuvseiiasouniinan Anluovay 48.60 dulugau
msfinwssRuUigaes Andudesas 41.60 uagvhaueglulssnuanainnssy Anduiesas
42.40

Uadudiuyprariuaniugn1ansiu (Pfs) ngusegwdulng selaisiauay 10,001
- 20,000 U Anludoraz 48.40 seldnieuiiouas 15,001 - 25,000 v Andudesay
29.50 TedeseLiou Wewar 10,001 - 20,000 U Andudesas 46.30 dawluaiiniian
solfiousnil 10,000 Um Antdufesay 49.60 Laznsdanamedans (Soo) Gasznouse
sgiunstananidrusunsilinsudeyarnatsegluseduuin Aun1ssuAuiInnTg
ousuduviIensAnwiaglusziuiiunans uazdunsfumuuzihinwainyanady
agflusefutiunans seduAusBUM NS (FLY) Beusznaude sefunnuseuimansiy
Gausie (Ofly) eglusesivann seAuanuseuimansiudednde (S egluseiuliunans
SEAUNTTUIANNENINTATRINULINIINITRY (Fse) Inesiuagluseauliunans sedungAnssy
MeN13RU (Fbv) Ingsanegluseiuliunad waraunien1enisdu (Fwb) lneviueglusediu
Urunans

nam T pianduiusssrinsulsdanalddiuiu 22 duvs WeRinsandada
gaaunsnian nudianiddymeadafiseiu 0.01 wazilofinnsanan KMO wuinden 0.89
wansideyayaiianunsaiiluiinsgiosdussney uasdisndudsyBvsanduiusvosiauds
aeande 0.72 {deddlalinadndinszilunaaunislaseains (SEM) ilodinsghigUuuutes
Uadumuauaunigninisiuveiinglalunans Tuesnideumilesely

N33Rz eAUTENB U B LY

HANTIATIZVRIAUTENBUTIEUEY JIT891N15IATIMlUUTIRed 6 dalUsusls
nadildimualilumside Fauszneuse 1) Yadvduyanasuaauznamsiiu 2) msdanan
MIFIAY 3) ANUTDUINNITRY 4) NMTTUIANUANNTOVDINUBINNNITRY 5) WeANTIY
NINTRY UAE 6) AUNNIENNMIFU IPNANITNTIVAOUANILADAARDINAUNAUYBILUUTIABY
ns¥n 6 asrUszneuiudeyaidesedng nuilisonndes Tay A1 2= 660.19 1 df = 164
A1 y?/df= 4.03 CFl = 0.93 GFl = 0.90 RMR = 0.05 RMSEA = 0.07 alasinnisusuluina
musaiinsuiuaen (M) nuilusaiianuaenadesnaundufudoyadaszdng Tngen
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2 =391.53 A1 df = 145 @1 ¥’ /df= 2.70 CFI = 0.96 GFI = 0.96 RMR = 0.04 RMSEA = 0.05

v 2
U Va v =

At T8N IEIRUUTIARauMlaTaslutunausely
N133LATILNUUUTIR09EUNT5IATIEIN9
HANTIATIwIRUUTIAeaUNTlaTsasdafeniuaNgun1IsnIensRuveiela

luneanziusanideamilovedive lnsfnwdnsnavesladediuynnanuaniugnianistiu

Tadgaunstainamnediny A3N58UIMN9NTTRN N5TUIANAINNTAVDINULDININITHRY

woAnsIuMIeNTdu Afdeauanizmanisiuvesdiseldluniansfusenidsavieves

Uszmelng danandumsnedi 2

AN5199 2 WERIDVENATIU DNTNANIINTI DNTNAN D DUVDIR ILUTAIN1BUDNLALF ILUTHE
nelu

Jadena

Uaduain Flt Fse Fbv Fwb

DE IE TE DE IE TE DE IE TE DE IE TE

1. Pfs 022 - 022 018 - 018 - 023 023 - 021 0.21
*K* *K* *¥% *% KKK KK HKK KKK

2. Soc 067 - 067 050 - 050 - 065 065 - 0.61 0.61
KK¥ *KK *KK HKK* KX KKK HKK KK*

3. Flt - - - - - - 057 - 0.57 - 0.53 0.53
4. Fse - - - - - - 055 - 0.55 - 0.52 0.52
bt *X¥ *X¥ bt

5. Fbv - - - - - - - - - 0.92 - 092

R? 0.51 0.32 0.91 0.78

DE: 875nan19ms9 IE: dndnwanneosy TE: nswasy

o o o o

** syauiledfgy 0.01, ** syauiedifgy 0.05

NN 2 muUsuddlugiuuaunisiassaivaiunsneiuieanuwsusiuves
Uaduavnniznamsiulasesas 78 adediuynnasuaniuennan1stiu (Pfs) 18vanan1anss
soAmsUFuMsEu (FLY) fduUszansidume wiiu 0.22 fssfududdmsada 0.01
uaziidvEwamensaiunsiuimassave s UMY (Fse) SiduUszavdidumis
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Wiy 0.18 seaudediAgyn1eada 0.05 A8nTwan1deuiunginssunianisku (Fbv) 4
FuuseAniduma Wi 0.23 uardidvswanisdoutuaun1ienanisdu (Fwb) fdudseavs
e Wiy 0.21 Aisedutioddynisada 0.01

Tadgaunsdanamisdeny (Soc) fBvENan1emsewianuTaUIMUNITRY (FLE) 4
s Avdidunma whitu 0.67 WAEIBVENaN M TIIUNNTTUIAINHAINTAVDWLLIMNNTTRY
(Fse) fiduseansidunis wiadu 0.50 fdnsnanisdoufunginssumienisiiu (Fov) &
FuvsEAnSidumng Wity 0.65 Laslidvinamsdeutuaun1ieyansiiu (Fuwb) fduseans
e winiu 0.61 fiseduiiddnymneadi 0.01

ANNTBUIAUNITRU (FL) TBvEwanenseiungfnssunienstiu (Fby) fiduseans
Fune Wiy 0.57 wagiidvEnanisdouiuguniienienisiu (Fwb) Sdudsyandidunis
Wiy 0.53 fiszduteddyn1eadn 0.01

N5TUIANUANNTOVDINULLINWNTRU (Fse) TBVBnan1nssiungfinssunnen1siy
(Fov) duuseansidumna wirdu 0.55 uagiiaviwanisdeuiugunignianisiiu (Fwb) i
FudszAnsiduna wiiu 0.52 fisvutiodfyneadi 0.01

WeRNTIIN19N153U (Fov) Tidvwanensafugunmgnisnsiu (Fwb) fduUseans
e winiu 0.92 fiseduiiddnymneadi 0.01

NSYAFBUALNAFIY ANNaN1TIAENU Taduaduynnamuaniuenansiuilsvswa
yansadauIndenmsouensiu Tnedmduussaviiduna 0.22 fsefududdy 0.01
JewonfuanuAgiui 1

Uadedruyananuaniugniansiulaninanimsaauindenisiuianuannse
yosnuaaanIiu tnefidnduussAvsiduma 0.18 fisefutioddry 0.05 Seweuuauufsu
i 2

ﬂmamiﬁummmmdamm 19NFNANATUTIUINFABANNTOUININTRU nedlen
FuUseAvBidums 0.67 fiszutiuddy 0.01 ﬁwam%’uamuamuﬁ 3

i’]a%’amisﬁmLﬂmmaé’mmﬁ%m%wamqmammﬂmamaammmmmamawwm
901503 Tnefanduuszansiduni 0.50 fiseduiiodndny 0.01 Fweusuaunigiud 4

mwmammqmmuuamﬁwamqmqLsuwaﬂmawqmmimmqmﬁl,au Imaumauﬂsz“mé
W19 0.57 Aseiutledfny 0.01 FeeousuauufgIui 5

ﬂ13iusmmamW'iasuawmaawmmsuumamﬁwamqmqmmmmawqmmimmqmmu
TnefiAndudseansidums 0.55 fisedutiaddny 0.01 Sweufuauufgiud 6

neRnssuneNsRuvEnanwsadeuandeauniignieinisdu Tnedaduussans

WU 0.92 Nsesuudnfty 0.01 egousuaNuRgIum 7
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nanFITemuinguszasdden 1 dvswavesdadudiuyanafiuaniugnianisby
Tadeaunisianamiediag anuseuin1anisiiu MsfuiAuainsnveInuemIeNIsEY
NORANTIUNNTEY ﬁﬁmaaiaajsumwmqmiﬁu wud fudsursluguwuvaunislasase
anusnesueauLUsUTINYeadguaEnenstulasesay 78 InengAnssumanitu
fdvsnanensadsuandogunmeniansiu TnedadusyavEidunna 0.92 Assduteddty

o

s
a

0.01 dutafeanuseuinansRulavinandeusnegun1IEn NSk lngdladulseans
WEung 0.53 Tisesutaddy 0.01 duladenisiuianuanunsnvesnuiemanstuiiensna
yadensiogunnennsiu Inefienduussaniiduna 052 fissdulivddy 001 Yade
duyanasuanTUEIINsiuiBvEnansdusoauaniznsaiu Tnedaduuszans
umns 0.21 Aszutiedidny 0.01 wazmstanamnsdsaniidvinanisdousoaunioy
n1an15i3u Tnefleduussansidunie 0.61 fiszduilodiday 0.01
nanTIdnmingUszasdded 2 faunuuiiasseuduiusidiaivnvestad
AUANAYAIENINSRuYeiinelalunan Tueeniduunileveing
nMsmeanuduiudideaimuestadumuauaunngmenaiiu Ssusznause Uade
AUUARAMUANNUENIINITRY NSTANAINIEIAY ANUTBUINIMIRY NM3TUIALEINTH
VBIAUUBINNNITU NOANTTUNINITY I@EJI%ﬂ’]i’JLﬂi’l”ﬁﬂuﬂ’lﬂﬂiﬂaiw mﬂmvmﬁ]alm
Wmmu:uua]waawumﬂmiwumu’mmmswansuaq wag Lmammimaaumwmamau
vosguuuUTiimLITuIINMInUNIIsIUNsIuToyadsedng wudi A 17 = 830.89 i
df = 175 @1 2" /df= 4.76 CFl = 0.90 GFI = 0.86 AGFI = 0.81 RMR = 0.05 RMSEA = 0.09
Usngiliaenndesiuteyaisuszdng Fdldvinnsusulnanudauiinisusuasy (M)
lnedeldfimuaidunisanuduiusvesadediuyanaiiuaniugnn1stiy nstana
msdseu Fadusudsuanieuen lefanudululimmgud dwiunsidufetunstu
ﬁauqﬂﬂaﬁuﬁauﬁwﬁﬁamuqﬂﬂamqé}’mé’muLLazmwgﬁa (Social and Economic Factors)
WJufuUsau (Consumer Financial Protection Bureau, 2015; Kempson & Poppe, 2018)
wiosnfudsfananiifulsdanalsdnuinn Ssdinideliinsdanguiuusimnan
Fainazgnudseondunguioyadiuyaraiiiedestusuasvgiauasdoyasudsns (Sabri,
2011; Nusith et al,, 2014) nasnmsUFukuuees wud lunaiinnuaenndenaunay
fudoyaiBeUssdng Tnoen ¥ = 184.65 An df= 138 A1 1" /df= 1.34 CFI = 0.99 GFI = 0.97
AGFI = 0.94 RMR = 0.03 RMSEA = 0.03 Tnglanmaiinuiuatnmsnuniuissanssuasnsn
asunefeguanenansiuvesiinelalunansfusenideanilelaievay 78 (R* = 0.78)
Fslduanadumenuduiusvosguuuuaunslasaine dagud 2
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on 068 0.74
N.61
()2 TS
0.70,
N o fon A Fwb3
o) 075

0.73
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=
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0.7

08 0737084/ 069 075N\ 078N\ 073

[Feo2] [Foea] [Foot] [Fssn] [Fswe] [Fser]

Soc3

Pfs: Yaduaruyanaiuaniugn1an1sty, Soc MmItanamedag, Flt: mNuTeUINNNMIREY, Fse: Msfuipuause
MMIN3EY, Fov: naAnssuman1sldiy, Fwb: gun11zn19an1sly, Ecol: siuneldselfiouvasunaa, Eco2: seduniauEy
saouveIYAAa, Eco3: serumlidnevatyama, Socl: N15lasuaNiiun1sRiy, Soc2: mavsnwdymidiunisiiu Soc3:
Madafugnasiunsiy, St AuTeuinINIsRu@dnle, Oflt: AusaUININIRWBTY, Fsel: SuFinaeyinli
ussgthmnenan1siu, Fse2: $uiinasnsansaluunumensidy, Fse3: Suiihsuilymnanisduld, Fsed: sudine
Sgthaeviiay, Fses: Suiinasuiiamdinld, Fses: Fuinmsudtgmiunsamuld, Fse7: Suihazaiemeldiiiuld
Fbv1: WeANTTuNNITRUAMUNITORNKAZNNTAWY, Fbv2: wAnssumensRudunstleatuanades, Fbva: waiingsu
P19NSRUAIUNTIANNTEUER, Fbvd: wqﬁﬂiiumdmiﬁuﬁwmﬁﬂmwﬁﬁu, Fwbl: ANU3ANAIanIenIsaYy, Fwb2:

ANUSTUAIINIAUNNTIRY, Fwb3: NMSLA3EUNEaunnenIsiau
a ) a vy ) a =
EUVI 2 E'U LL‘U‘U{]Q"\]‘EJﬂ']‘Uﬂll?j“UﬂT]8‘1/|'Nﬂ'13Lﬂusllax‘laﬂi']ﬂlmu‘ﬂ’]ﬂmgﬁu@@ﬂLQENL‘WLJ@GUEN
Usenelne

9n3UT 2 eBunelddn namTieTeiedissansidunsosiauysusls wud M
duszAvsvisnainmsguresmgAnssmisnisdudslufiguanienentsiu fengedian 0.92
seda9 Ao AnduUsgAvdidunnsvesnistainamisdinudtunisdudddudiauseud
NNN5HU 0.67 LLazﬂ"1ﬁ'm1J58§lm‘§l,ﬁumwmmmaa‘uifmamiL‘Sufiq"l,ﬂsﬁ'qwqaﬂiimmamiﬁu
0.57 dueduuszdviidunsesiulsuliifidndesiian Ao dadedruyaaaduaniug

s
=

MINTRNAlUEINITUIANNAINNTT0IMULBININITRY 0.18 HANTIATIEVdUUsEEN
umsvasiuusdunald wuihdanduuinvisiun faus 0.61 89 0.84 sgdutludfgynneadin
A [ v U 4 yaa 1 o a Q{ ¥ a A (3 v

sz 0.01 Nne Tngduusdunalaniaduysyansidumanniian fie asrusenaumuns
Sudruaunsavesnuled (Fse) laa mssuihasuitamnianisiuld (Fse3) deduusyans
e wiiu 0.84 dusudsdunalaniendudsydnsidunnsosiign fe asrusenauau
Jadediuyanaimuaniugnianisiu (Pfs) laun sedunildusedieuvesunna (Pfs2) dA7
duuseAnsidunie wirdu 0.61 WeRinnsanarduuszansidumadusesduszney wui
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osdswnoulatudiuyananuan Lt (Pfs) Fuusiide fendun s Avibidumanniign
Ao sedumsldeifiouvesyana 0.71 wartosiian Ao sedunidududeitouvesyana 0.61

a a v

paddiu eadUszneumsTmnamIsdny (Soc) Fauusiifimduystavaidumanniiga fe
nslesunnuisunsiu waznsidndutmansiunisiu 0.72 uaztleedian Ae msUinw
TagvAun1siu 0.67 29AUTENBUAIUANNTOUININITRY (FLY) FuUsTidedulseans
WWumsnniign fio ArmseuIansiudesidy 0.74 deediga fio ANseUINIeNISEY
Fadnily 0.68 asrUsznaumuMITUimNAINIYeINUIDWNINTRY (Fse) Fudsiifian
Ssrdvdidumanniian fe Jufiesuidgmmamsiuldlasiedoifinnngingd 0.84
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The Mediating Role of Satisfaction on Customer Relationship and
Loyalty: A Case Study of Hotels’ Service in Songkhla
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Abstract

The purpose of this research was to examine the mediating role of
satisfaction on the relationship between customer relationship management and
the loyalty of tourists for hotels’ service in Songkhla Province. The sample was
400 Thai tourists from three districts staying at the top three hotels in Songkhla
Province. A questionnaire was used as a research tool. The data were analyzed
through the structural equation model and the results showed that it fitted the
empirical data (752 =78.332, df=24, p=0.000, CFI=0.964, TLI=0.946, SRMR=0.033,
RMSEA=0.078). The research results indicated that satisfaction played a complete
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mediation role between customer relationship management and the loyalty of
tourists.

Keywords: Customer Relationship Management (CRM), Satisfaction, Loyalty
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#141: Pongsathaporn and Laohawatanawong (2008)

Fetladris 3 Usens e nagmsesinsuazmanan Jadeduynainsuay Tausssu
23Ans Taduaussuuledl agfosnaunu awleuuRlvignasmssiunm wasmingauiuusiag
U3y ﬁﬂgﬂﬁ' 3 (Pongsathaporn & Laohawatanawong, 2008) lng91uideues Rababah,
Mohd, and lbrahim (2011) Fs@nwinszurunmsmsuimsarmduiusiugnianngudlug
N15UJUR nsdin1seikunaun1sUSURNUsTUUNSUIMISAINENRUS TugnaAT wudn
24AUTENOUNANVRINITUTIIANUAURUSTUgNAT Fid 1) AU (People) 2) walulad
(Technology) tag 3) NTeUIUNIT (Process) Wazd1uIABUDe Lo, Stalcup, and Lee (2009)
Anwinsuimsanuduiusivgnaivedsausululssinagans 19EMsAnwIBIAMAIN
wuuAsiilasaadne unvalifanslausiionun 17 Tsusy Swnufoue 45 au dens
dunwalifeaiumidgnsumsanuduiusfugnd (CRM Value Chain) vaslsausa e
1) Msdudusuduitugiu (Primary Stage) Sadutunouitasrsnulitugné (Customer
Value) Usznausig nsinseiuseiivesgndn n1swnlagnan simunnisdeusuneibiiy
anA1 wazN1SUTEHIUNAKAENITAIVAN 2) %uaﬁumgu (Supporting) Usenausig A13en1s
Hufiuay Tausssuesdng yaans waluladansauma nszuiunisvhay dadutunoud
ansnsndnwgndlild lunsiteedsl viauslametuatuayu mnedenuifedestuay
Anvesgndn fail 1) aagnafudiouas Yansssuesdng Fesdaruduuduasdanundon
Tums$uifefunsiasuuasegmasanan 2) yaains Wuniwensiddglunuuinsluns
vimsdansarmduiusitugndn 3) ssuumelulaBasaumeaesdssusuilogiausund umii
wtfuszuuiltlunmslivinisgnd seuudeya wagludwaivayy andussuulusunis
Ainevideya sumsaaia Wudu 4) nszuiums Sududesesnuuuiiioaiisgaaliiu
and Musundrumhiiuasununatuayy nanie doufignéagdnanliuims winnuay
Fesnudeya UsziRvesgndn ilelvianansaneuausnuiosnisvesgnAnlaniuay

£ 1

FBINIVILARSYAAS



AUNIND IAAD AN FUNUS TENI19N1TUSUTAUFUNUS AL AUANA
UNAD YA LATANE 99

INMTNUYILITIAUNTIUFLNTUT I IANNETUSAUgNAN B9 Pongsathaporn and
Laohawatanawong (2008) na1insuuiAndadediAyvein1suinusnisinnis CRM
Usenaudig 1) nagnsesansiaznisnain 2) Yadesuyeainsuas Tausssuesns 3) Uady
Auszuuledl denndednuUITeURs Sarmaniotis, Assimakopoulos, and Papaioannou
(2013) nudidl 3 Jade e 1) UszdvBamvesnagnsnsioansiugnin 2) nagndnismans
wazlofl 3) nagndnisdansesdnsiivanzan denndadtu Lo et al. (2009) wuinil 4 Pade
fio 1) amwmalufinuas Iuusssnesdng 2) uaains 3) naluladansaune uag 4) nseuinnms
uazaenAasIu Nargesi, Keramati, Haleh, and Ansarinejad (2011 ©19514lu Yaemkong,
U-on & Yuvanont, 2012) wu31 Jadeurisninudnsaves CRM & 3 ngu Ae 1) Uadedu
yiwensuyed 2) Yadedumelulad way 3) Yadedunszuauns dafu lumsfineadad
awUSulttadeves CRM 3 ¢u fie 1) Tadesuyaains 2) Yadumuwmealulad ua 3) Jade
FunszUIUNS HaguTl 4

People |:> Process

<4 L
Technology

o

Ul 4 psdUsznevvesmudiSalunsUssanudusiusfugnen
iun: §Teu

WUIARAUANAYRIRNAN

Pongsathapom and Laohawatanawong (2008) N&1731 AIUHNA NUEDI WOANTIH
fignenynsindlosiiay gnduindedudns vieatiuayududvieuinisfinuesiureudely
Tuamﬂm uay Samerjai (2006) na111 fuslnaazianiianuidsslunisidsuuinisi
genimsiasuudasdudll szdhgnideadiluifeatedumsuinsunnniinisid@ud
dwalsitinsiasuudasluuimstesnin ilevdnidssenuidesdiogyinlinnanidntaonss
fio MsaueuAnAdensndniae JsnagnsisinianldvinligninfuAnanuinduas
Lﬁm‘im’;uﬂf]i%aamwmﬁﬂé’umEJEULLUU wu 1) maduau@n 2) mslisea 3) msli
naUsglovidu viemsduaiunisue 4) msadsguasselunseanainudnis 5) maann
ANAINNITUINNS 6) NsLdaumMAMNMALLN1TUINNS Tne Hayes (2007) Na1331 Aasing
Yosgnen fie sedvresANLiAnvesgnAluiBuinuaznisuansesn Ssmginssuluideuinde
USSvtensaudiiu annsosmundunseunudelunisTannudndle 2 d1u fe 1) du
91330] wa 2) fumngAnssy ieidunnsinseduresnuding wazuImsdanisidieniadule



21581590 315 19(1) w.A. - T.8. 2564
100 Hatyai Academic Journal 19(1) Jan - Jun 2021

yosgInvbusiasau el deldausunifnvesdaiilunisinsedvanudnfeendu 3 deviey

(% I

Tu 2 Muvesruing e

1. fuesunl izﬁwaqqﬂﬁwﬁiﬁﬂiuﬁmmnﬁﬁwé’mLs’u’waﬁl%’u%mw%aamﬂﬁ%LG’U"]
wldns TngannsalimanuiietannuandivluEewss mufanelalagnnsan nswuzih
msuense wazanusdlalunisunlduinise shasadannsaldlunisnensainsiivlnves
andnludla

2. pumgAnssy wualdidu 2.1) dslvesrnudndlugluuuresnissnw Wusedures
Qﬂé’wﬁé’ﬂ%’ﬁmi LLazé’aiﬂﬁﬂ?%aulﬂi%u%mwaa@jLtfda Tnganunsaldmanuiiotnaniudes
nsaedyylunislduinig ‘w‘%ammé’jﬂﬂumiLﬂﬁaulﬂi%’auﬁwamLlfu'a R Snidanunsold
wmmmam'}miamLaaaﬂﬂﬂuaumm 2.2) m%usuaqmmmmiuiﬂLLUUsuaqmiszia Huseeu
maqaﬂmmmawu%aaum maamLLqummJLsuusmiuumeu Tneaunsald@nnuiie
aaumaﬂuwaa MsteAuUAMALNY N5TENNSTRlUS AR waTUSMsBuURUS T aue
3 Seiianunsaldluniswennsed miLauimsuam'wL@?i&ﬂ’]ﬂ%’ﬁiﬂwiaqﬂﬁﬂé’ Fq Sittichai and
Khunon (2015) Anwilade?¥aeusfnivesgnd-lugnainnssulsusy lnenissius
Aips1ed wasduaseinuddeiifeates eaueiadednausnaiaenndostuusunues
granvnsalsausy wui Tuedmazdinisiamnuindvesgnénlsausuiiuszneuse 4 &7 fe
1) ngfinssunisuanste 2) muitlate 3) anwgeulwisosan uaz 4) nginssunisieseuy
seunlaiiussiuiududy 5 Usviiu Ao 1) Yranafidensuudnig 2) anusunsiasan
3) ANTBLLINNTT 4) Msandaden was 5) msiumadenusnlule fady nsiasesu
mwmﬂmsuaqaﬂmiuamamﬂﬁﬂiaust 2 Uszinulng) 9 Ao AungAnssulazsiauaf

Fathl 9INNNSNUNILITTUNT5Y aguladn ﬂﬁ]ﬁ]&l"diﬂm’lm]ﬂiﬂﬂﬂ@a’miUﬁﬂfﬂNLL’iaJ
Huanunsouustdidy 2 Yseinvudn Ae 1) Uaduaunginssy e aﬂwmzwqﬂmmmm‘tﬁa
u3ns lwAsululduimavesduds in1stedn abuave waswwltufignéazdedudvie
Audvaunudu 9 vedlsausudiy wag 2) Yededurieund fie miﬁqnﬁwﬁmmﬁﬁﬂamﬂLsihm
Tdusnisvedlsausy Anuangiuiulsausy miﬁqﬂé’wLLuzﬁjﬁuﬁW%aU%mﬂﬁﬂuiﬂé’%m
miﬂa'”mmLﬂaiﬁ;:i?iuﬂaLamavﬁaﬁmsaamhmeﬂaaLﬁa;:I?iuﬁﬂé'qGia’jwauﬁ’m‘%au%ﬂ'ﬁsuaa
Tssusuiignéndiarasinsndidu fegul 5

Attitudes <:| |:> Behavior




AUNIND IAAD AN FUNUS TENI19N1TUSUTAUFUNUS AL AUANA
UNAR Yy LAZANEY 101

AUFNRUSTZNIINTUTIMSANATURUS T UgNATLAaTAUANAYDIgNAN

Andreani, Sumargo, and Lie (2012) Anw18vSwaveamsusmsanuduiusivgnm
fiflionnuinivesgni Tsausy Marott Tuussmadulailife ngudiogne A gnAndiu
audnundunaedatios 17 U wardinmsdinilsausuetades 2 adel S1uau 116 38
WU MsUSIANNFUusiugnaAt 18vsnasgnildeddgdeninuinivesgndn den
(R*=62.6%) Fasudsausniiusulassaiafiddvsnasnndiga (8 =0.507) :nHan1s3de
teuuuzlann 1) mmgﬂﬁumqmiﬁummiaLﬁmmmﬁﬂamaqqﬂﬁﬂé’ Ineldnuonuduan
sleTeaudmvieldusnsinilswsuluedens 2) ANUENTUNISTIAN NINUARINTIUUTE TR
vosgnd uazliniinetons edsTuddawing q Jewvilignanineudndls 3) A
pnusnulassaie wu nshinissudseiuiesin anunseslumsldeuvesgunsalsing q
msdedaravefivan TUsTudusng ¢ iudwaludagndn (usu wWwdiendu Persson and
Bertilsson (2011) Anwiiladunsudmsanuduiusiugnindifidemuinivesgniveasiie
Tsaussluvssimaaiiau Tnefingusegisdu 163 Tsausu wui msvduusinisuinisiile
IinsaiuAufeIn1Tvesgnan (0.65) 589adun Ao AANTTUAISUIMIANUAUTUSTUgNAY
(0.52) nsusmstunsdindurazidne vt (0.343) vesity (0.283) waz luilalutnsaundn
(0.17) finasipAuinAvegNATLTHTY

Faifu anunsadanguuesnsuimsauduiusiugnén Adnavinlignénfineusing
1l 3 s Ae (1) FMunagmsesAnsuaznsnan Wy msslusludulsitugni mslvvesuiy
fugnin msliisnetadletraniduaindn (2) fumealuladansaume desiinisuandeudeya
ImEnsiugndn wag (3) suyaainsuas Tamsssuesdng mafiwdnnudndudemsudseia
Qﬂﬁ’]ﬁL*‘ﬂuam%mqﬂﬂuimmﬁaﬁﬁuﬁﬁmﬁ’m 91U WA TUATUTOUAN 9 zA09dInIIn

sodwaluaens Wusu

UM 6 BvSnavesnsuIsAuduiusivgnANiinasienuinivegnen
U {ey

MIUIMIANINELTUSYRIgNAT

AUFNRUSTZNIINTUTIMSAMATURUSTUgNATLazANNaNa R YRIgNAn

Danphattanaphum (2014) Ainwusedvsnavesnsumsgnanduiusuesgsnalsusy
TunpnzFueen vealszmelng Inglunmsidedalsunalduuuaeuaulumsinusiusindeys
PNHUIMITITWINTINIU 232 518 dIunTITeTanmuWISNTduNwallBedn Nan1TinsIen
LLamﬂﬁLﬁu'jwmwmammé’uﬂ’uﬁ‘ﬁ]umiLﬁummﬁawﬂﬂﬁﬁuqﬂﬁw Tnoshudumeunsyhay



21581590 315 19(1) w.A. - T.8. 2564
102 Hatyai Academic Journal 19(1) Jan - Jun 2021

finsziuiion1saussnouaudeanisvesgnladsiaiiinazgndes nsth CRM anldadng
Anuduiusiugndn iunsairsanufineladafinannssuinueiluuinig wazanu
dntusannninfiaenisld Fsnsasienufianelalsiurgnindunagsiviiligsaalaiuiou
Awlsdy lag Long, Khalafinezhad, Ismail, and Rasid (2013) @nw1U338984n15UIN13
Anuduus fugndnfifenufianelovesgndn Tusassnaudyssimadnsiu Tngls
Uszrmiluiluiinouiuuaouniy $1u7u 300 318 uardinTeidoyadeiinisnnaesnvea
WU NMIUTIMIANNENTUSTUgNAIP UG ANTINYRINTNNULEAUN T ANUENTUS
fgvnasenuianalavegnal nanfe Jadesungfnssuveminnuildndnadeniny
flanelavesgnAsnniigadsiian ( 8 =0.368) uarsesadn Ae Jadesunstamneuduiug
ﬁ@m%waGiammﬁawaﬁlwaqqﬂé’w%ﬁm (=0.158)

fadu n1si1 CRM anldfadreamnuduitusfugndnlussialssusy Wunisadienia

fanalaliungnen Fapnuianelaiinainnissuinuluuinis wasanuduiussunnnd

] (%
caa v a

1mendsld TngnauAluuinis wasanuduiusnauy inainmsiiusnisvemidnauing
wagnsimuANuduiusiugnd donadsademuianelaliungndn Fulunagnsivinli
gsnalseusulaiIeueudaty

=3

MsvImInnuduiusvesgnm ANuianelavedgnen

Y} Y

JUN 7 BvSwavesnsuimisanuduiusivgnAfiinasenuiianelavesgnm

Y

AUFNRUSSENIIAANIna lafiuAIuleTninAvagnan
Pongsathaporn (2003) na17i1 tgnaidiauitanelasin gnAnaeilaauindas on
andnflianuiianalasii gnAnaeiianuinds Baniauianelagenn o anmazdiauing

galudnuagniauduludn Cheng and Rashid (2013) AN NANTENUVBIAMNINAITUINNT

Y

=3

=3

Aa ~

mmammwawaiwaqqﬂﬁﬂLLaszmﬁawaiwaqqﬂﬁ'}ﬁﬁwam'ammﬁﬂﬁsuaqgﬂﬁﬂu
namnssulswsUsTaN el Inananisnaaeuanuigiiluduvesnuianelavegnen
avEnanIUINAeANUAnNAvegnA1 WUl anuisnalavesgnAniiBnsnaniauinseniny
nAvagnAlagilAanswa (B) Wity 0.723 NMANFIUNTIRLNATY 9 IUTLYIIAIY
qwa’lﬁmaqgﬂé’ﬂﬁvﬁ’]mﬁﬂiuiiqLLimﬁLLmIﬁuﬁ%ﬂm&JLﬂuqﬂé’ﬁﬁﬁmmﬁﬂa Famusinives
néduduaunsndiddyuasiianuddguindimiuynesdng Taslawizesedsly
mamﬂiﬁﬂsqLLims‘z’iﬂﬁmiLLSdQ%’uﬁL%’m%’uwmst']za'auimg%Lﬂuqﬂé’ﬂmjmaam et malsausa
%é]’aqwmmuﬁumﬂa%’aﬁﬁﬂﬁgﬂﬁwLﬁmmmﬁq‘waiaiﬁ*lﬁtﬁaﬁ%ﬁﬂﬁgﬂé"n,ﬁmm’mﬁﬂa

8
il

N

LD

00 e =



AUNIND IAAD AN FUNUS TENI19N1TUSUTAUFUNUS AL AUANA
UNAR Yy LAZANEY 103
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Factors Affecting Customer Loyalty of Centara Hotel Hat Yai
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Abstract

The purpose of this research was to study 1) the level of customer loyalty,
image, the perceived value of Centara Hotel Hat Yai, and 2) factors affecting
customer loyalty to the hotel. The sample was 400 Malaysian and Singaporean
customers. The collected data was analyzed using the SPSS in computing
percentage, standard deviation, Pearson correlation coefficient, and stepwise
multiple regression analysis.

The results revealed that 1) the overall image of the hotel was rated
“highest” in almost every aspect, while that of perceived value and loyalty was
“high”. 2) The relationship between all predictive variables and criterion variables
was statistically significant at the .01 level, ranging from .238 to .641. 3) A specific
dimension of the stepwise multiple regression analysis showed that there were
three factors affecting customer loyalty to the hotel: employee image (X“),
perceived price value (X ), and perceived social value (X ). The coefficient of
multiple (R) is .685 and the predictive power is 46.9%. The overall result showed
that only one factor contributing to the costomer loyalty was the perceived value
(XZ) with the coefficient of multiple (R) of .641and that of the predictive power
of 41.0%.
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WUIAN NE) WaTIUIBNNEITD

WuAn uaznnuRineafiuauing

anuinfvesgnAndudsddyiitislunsatiuayulvgsiafinnuiimin uasUszay
AudNse AnuinfvesgnAgenaseeuliFeulunsutety wasludseleviseniny
diBunesssialuszezen duiligndifuiinduinderdelivinie suduusivensely
113UN (Ranabhat, 2018) 9NNsAnwazAuAT lanudnmarandn q 93rud15e way
mmé’mmaﬂuqiﬁ%aaanﬁﬂsﬁgmm a”auLﬁ'm%mﬁummﬁﬂﬁmmgﬂﬁﬁ (Ali, Hussain, &
Ragavan, 2014)

arufnfnesgnd ey anudiiusuesgnéiifidouin fomeduiruaiuay
sumginsu Gasnuviruad de n1sfigndAnvidewaudludeiifineaiuuismmdeyelraud
SnvierBusuiteuisnlumaiinandae lusunginssu Ao nafignédrtieduduuisnuuy
aviane uaglidedudnvesduds uiimisngutsosiaaining (Yaibuathet, 2013) nsiignén
farmsnddensulivinissidedlonma wasfuluessdaiiles wu \umsuanseendae
midlaten wardmuilunsteduduinseddeiosasiiave ddaflanuiguansdt
fi8nsnstenazldusnisidulsesh (Chongngam, 2016) §m?1’5qLﬁumﬂﬁmiaﬁfuayuasm
serllodluaunan Insannsainszduviruadveseuasininivesgnateenidu 3 sxdu léun
1) seeuaudo 2) syduviAueR way 3) sEAUNGANTIY (Oliver, 1999) MATeEANANA
Yo9gnAn neda viruadniarensldiunsuIMsvedsasy Wuns malng wazina
ftusiiluszazen sswhegnéndulsausudums wielvg) Tnefidadin 2 d1u fe 1) e
ANATINGANTIH LANIDBNKIUNTTTESWazN1TUUEIVBNGE way 2) AudnAmdiund
uansooniumNRIlatuaraitla ey ety

TunmsideididelddaameiuuuTaes Sittichai and Khunon (2015) 1nédnutas
dieldlunisinanudnivosgnédilsusudunis welug) Usznaude §13¥e 2 Useiiu fe
1) ANUANARIUNGRNTTY falfannistetuaznisuuzihuensie was 2) mudnigmuiaund
Foldnaudalalunistonasanusilafivgdioiui

WuaAn uaznguineafunmanuel

adnuaifnnnnsuiidutunouusnlnefusiumessamdudans 5 wdufnms
Anu Tngldmnudn Anudnle msBews ahalunn fernwdn wdnhlignisdndula
WAZLARINITHDUAUBINIINGANTTH (Robbins, 2003) wonani ANaNwalELANEARYae
msfomaifieussrduiusosdng uargsiaiuagnann Snstsdsgminandidunagnslunis
a¥anuuansns wazanalaaiuliunesdns danmdnualifavinangieides mnudede
LLasmmﬁ’ﬂﬁmaagﬂﬁwﬁﬁﬁiamﬁm (Chaikote, 2014)
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awdnual vnefls Mwsnmesesinslaesinmildaanesudmndmnogafetu
psAnsivszaauidn Wila uazldfuszaunisal Uefkins, 1993) iussdsiuvesanuide
AwfAn uazmuUsyiilafiyaraiiseddadamils Geiruaiuaznisnsviinle 9 feusiiie
AnfuardanuAsaiuegegetunmdnuaivesdstu q (Kotler, 2000) Wunmiiadulula
vosypmaisoddladmils e1vaziduyaraviessdnsils Tneifnannisiuiivseiivla @
a19arldunnUszavnisainimssiidaiedldluny vdedufaunios uazenaaglduiann
Uszaumsalmedeandunslasuilaanduenidwesyana nmsmeunsdeyatnas viede
Y9109Anstovki9zdudnn unAe @1saisiensingial wien1siafanTIuAIe 9
(Pimonsindh, 2008) LaﬁauéqﬁLﬁmﬁumﬂmmiﬁmaqLwiazqﬂﬂaﬁia?%wm 9 waziinazidu
auanilasstuweddasidtefiorindundnsdeogdae ordeuszaunisal nsduni
MANST NTVRBUTINLALATWEATIA AR as1eaidasing 4 v liAnaude m3sui sl
Tudasie 9 Uszneusutudunmdnual wazandoantusveanginssy Tngsun1sAnuas
ndunsowwasarAuINEs Seilinmanveifuiidnvariiorfestuinlalaense Wums
HIUNITAALNNIE N19LEDNETS Lazn1TliANUNNIET0IAULEY (Jaichansukkit, 2012)
AT wdnwel wued amlulanieluanuidninAsvesflduinsiiaelddudady
Aasing 9 vedlsausudunis malng) auiniluanunssdwedliuinis Insudanwanuel
oonidu 4 fu fe Fuynaing fMuaauil srumsdiiunu uazsunaasndy

ﬂ'1ﬁ%’m%ﬂﬁ;ﬁ%’&ﬁﬂéﬁ%ﬁfmmwé’ﬂwaﬁmm Sachukorn (2011) wagkuuInvas Pike
(2004) andinudasitoltlunsinamdnualveslsusudums malug) Tuyuuesvesgnin
Usenoudesadin 4 du fie fuyeaing Suaonudl funssuiiun uasduanulaondy
Tuduanuduiusseninnmdnualiuauinivesgnan Zeithaml, Bitner, and Gremler
(2009) nanin nMmdneaivesuenietnduiuusddnyiisninaseausing wasiinay
silalunsves-lundedely aenndasiu Bitner (1990) fildnanin aAmdnwalvosussnmdy
ﬂﬂﬁaﬁﬁﬁmﬁdqma&iammﬁﬂa%aaqﬂﬁﬂuamﬂm Tagannsdrsanuddefiniuunieatu
ﬂa]%’aﬁﬁqmaﬁiammﬁﬂamaaqﬂﬁﬂumiL%’wﬁ'ﬂiiqLLiuﬂiszmSuImﬁL%a WU NINaNYaldIna
HoAMANAYBgNAN (Hussein et al, 2018) Fadnndesiunan1sinyves Maghsoodi Tilaki,
Hedayati Marzbali, Abdullah, and Bahauddin (2016) fnuinnndnwaldawaneainuing
YBIGNA

WuIAR UazNguRigRuNNsTUSAmAY

n133uiAuAn (Perceived Value) LﬂuéhLLﬂsﬁié’%’Ummau%mﬂﬁﬂmimammv
Undy mav]ﬁwaamamnmammwawa%ﬁummﬂmLLa gnsnduNTienth (Eggert & Ulaga,
2002) M3TU3AA iul;wmmemamawqmﬂiimmsLaaﬂiumumauﬂawﬁasﬂamuﬂmLmuu
wiiddemanionuinAvegNAN aﬂmL‘UumLLinaumuﬂquisﬁamLLaumiLLuumuaﬂma
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lun1suindnene (Parasuraman & Grewal 2000)

Ms3uaAt vinefs anuuanneszrInuafiguilannavislulsslen fu
Aldaeildansluifiomstedudviouinig (Kotler & Keller, 2012) fatiu n1s¥uinmends
WunszuunislunsussidiusavesuilanluGesqanmm siandum uazuinismdanisne
wazyilisusienman vieyarvesmalsslomififuilaaldsudeiouioutufunuiome
fesrufisunudu q Aifestefislunsteduduieuins Hellier, Geursen, Carr and Rickard
(2003) smiAfedinmssusand mneds mafigndldsadiu wasRnenuianieuildsy
TuthadinAulsausudumsimeilug Aueniudsiigndnanamdsld Tnsudsaaendigndnlesu
sonliilu 4 A1u fie ANAILTIAT AUAITILNITUSNNT ANAININDITHA] kaZAMATVNIEIAL

Tun153dended] fideridt ianns3udamea 109 Roig, Garcia, Moliner, and Monzonis
(2006) sndauvaaitelilunisinnissudauavesgninditnlduinisveslsausuidun
malvey Usenoudesidin 4 dw fo auardusen aueidiunisuing AuAvnsesual
wazAuAmdAu luduanuduiusseninansiuiaueiuanusinivesgne Kongjitrapa
(2015) le@AnwiAnuduiusseninansiuinuAvesladsnusn AunnIsuInIg wae
ailingla fiflnadernufnivesifuslnaseiuemsiumidugiuiensis wuin winns
$ufnurasiadodiusin auamnisuins uasmndlindadisduashlienudnives
fuslaasoiuomnssumsluguemsninduie Tnsrnnsdseniddeiiueniied
Hadefidmaronuinivesgnailunsdiinlsausudsemeduladids wuin mssuinauen
danarianuinAvesgnan (Hussein et al., 2018) Fasonndasiunan1sAny1ves Pandza Bajs
(2015) wu1 MsfuiAuAdRaianuinAvegnam

NI2UKUIAATUNIITIY

Y L4 a ¢
AU INeINI AALUIWYINTY
Awanwal
1. AUYARINT
2. PUAR T -
3. PUNIALIUIUY o N
., . ANUANAVBIGNAT
4. puANNUaDnny & ¥
1. N5%e4n
N —> 2. Mskuguense
N155U3AMAN Y ¥
T 3. Arunslalunisee
1. AQIAIAIUTIAT <o A o X
e 4. puinlanazIneiuTy
2. AAINIUUINTT -
3. AUAM9B1THA
4. ARUAINNIFIAY

UM 1 nI0ULLIAANTTIYY
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A5N15338
MiATellunsiFolannudinius (nterrelationship Research) msanwasaiiisnsaiu
19 dsleluil

1. Ussnsiiinen e gnédnsmuiadowaydselus Aflengieus 20 FrulU Adhan
THuinisveslawusudums wielvg) Tnefideldideyadounds 2 T dusd 2559 - 2560 was
s unlsernsia 2 U svneadsldsiuinlseunsiedy s1uau 75,288 AU (Centara
Hotel HatYai, 2017)

2. matmusruanguseedlunsidendailliiEnsduneuangusedndagly
gn389 8111 (Yamane, 1967) flsgfumnuifesiufosas 95 lnefanuaaindeudesas 5
Idangusognatusuvindy 398 au ideTafisndu 400 fegs dndinisduihegidld
FnsdusiegnawuuauazaIn (Convenience Sampling) Tunsiiusiusiudeya

3. edesdioflilunsifoafaiidunvuasuny 3 aou FanuusdusasUssdiue
ARy 5 seiu nundianlufeosiian il

o

AU 1 WUUIRANANAT09aNAY HIT8YIIN1TInANNANATegnAI T 1Y
VIaviun 10 7o Usgnaumesidin 2 mu Ao 1) mungAnssy Svefinouieiiun1sted 311

3 99 NSHULTILALUBNAD 31UIU 2 99 2) AUNAUAR JUaA1010N8INUAINNAILNLT BTN

)

$1u1u 2 1o wazamdalafiordreundu S1uau 3 4o ddauideriu 0.868

paufl 2 wuuTanmdnual fisevhneTanmdnual lnefdednuvivin 8 4o Usenou
Fredaia 4 du fie 1) druyeang S1uau 2 9o 2) Fuaniud S 2 4o 3) unsuiun
$1uau 2 4o uaz 4) Frumnuvasndy $1uu 2 do dAmnudesiu 0.869

nowufl 3 wuutanisiudam fiferhmsianissuiame Tnedidosauiomn 8 4o
Usenoudedatin 4 du fio 1) anadusian $1uau 2 99 2) audduuing S1uau 2 4o
3) gruAnduensual 91w 2 1o uay 4) andmsdaan S1uau 2 4o Semnuderiu 0.930
NsuUanunNeg

MsuUanumnevesazuuy {Ideldimuaadsvesnzuum LA 5 9
(Sinjaru, 2014) fal

nauiAaae SEAUANUARLITY

1.00 - 1.49 wiusheegibdlusiuesiian
1.50 - 2.49 Wusheegebslussiuiion
2.50 - 3.49 WusheeageBslussiuliunans
3.50 - 4.49 WiusheeageBalussiuin

4.50 - 5.00 Wiuseagadsluszauiniign



[

AUANAYDIGNANTTIIUIUNIT WA lngy
uyey 9 waz Tl Funshanes 121

7

v
v a

WnNaINIShUaNAANNFUN WSV IAALUSEANTANAUNUS 5 SeaU fall
AduUsEAVTandUTUS 0.00 - 0.19 manedls danuduiusedlusedus

'3
=

AduUsEAVTandNTUS 0.20 - 0.40 manede danuduiusedluseausaudiw

a % v ¢

AduUsEAVTandNTUS 0.41 - 0.60 nunede danuduiusedluseduliunas
AduUsEAVTanaNTUS 0.61 - 0.80 nunede danuduiusedluseaureudigs
AndssAvisavdiniug 081 July vaneds fauduiuseglussiuge
4. mywszteyalnglilusunsunauiiamesdisagu SPSS for Windows wian1saszw

oo 2 nou Ao maisideyaidowiu warnseneitoyaiionaumanuniside fil

4.1 meseideyalosiu léun menuid uarenenay leesunednuarraandy
fegriade LLawha*";uLﬁmLuummgmmaaﬁ"sLLUiﬁIﬁB’Lumﬁ%’aﬂ%ﬂﬁ ileeBunesgiuaay
fdvesgnen nmdnwal warnssuinurvesgniiifidelsusuidums mnlg

4.2 MAAneiteyaiionaumnunAtemuingUszasdlagliaifideoyuu e
a%ﬁaammswmﬂiaiﬂa]f{’]’aﬁdqmaﬁiammﬁﬂﬁmmqﬂﬁﬂsaLLiaJLs'fiumﬁw malug) Tun1sesuie
aruduitusiavadsaunisaineinsal fail

1) manuduiusngluseninsnusnensalusiagds fie nnanwal wazns
AR wrmANLdLdsEIL e nsaifmua i st A arwfnfues
1 TngmandusyAvsanduiusifiesdu

2) miulswensaifidsuasiermuing Tagldnsleseinmauuuutuney
(Stepwise Multiple Regression Analysis) LLaza%ﬂﬂaumiwmﬂiﬁlugﬂ%LLuua‘ULLazﬂzLLuu

INTFIY

o,

o,

o,

N

U
f

calle

e) ol
e

NAN1338

NANSANYNTEAUANNITIUFEEIRMANT A mdnwal uaznsiuinuAwesgnAd
fisielsausudunms matvg) wud gnAnvedssusudums malng dseauanuiuiiely
A mdnualogluseiuinniign daunsudanen wavanuing fszfuaaiiuse

v

Tunmsmegluszaunn lnedAnadewiniu 4.58 4.29 uaz 4.07 mMuddiv Fuflefiansandu

U SuemAnFvesgnAifidelsusudumng melug) Ad1gean Ao nnsuugih
vanse rnadewinty 4.47 sesasn e anuidlalunsde fauadewindu 4.30 mstedn 3
AaAsiiy 4.04 wazarudulafiziedisiu Senedewinty 3.62 Funmdnaliitie
g9an Ao fuanudl eedswintu 4.73 s fio suyaains dAuedewiniu 4.61 sy
mMsAdunu fenadewintu 4.45 uazsuanulasade iedowindu 4.39 wagduns
Sudnueiifiangaan Ae A uUINg dAedewiniu 4.50 sesasn Ae AaAMIseIHal
fAnedswiniu 4.33 aurvnadany feedewintu 4.32 uazanridusia faademiiiu
3.99
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nansAnwmdnualiarnsiuinamidsiusiunnuinfvesgnAnlsausaiguni
malng WU ANudTussEniamdnvalaznssunuaiuausnfvegnAlswsy
s melng) SandulsransanduiusseninefuUsnennsalimuaiufudsinast e
fifddmeafnfisedy 01 Sendoud 459 81 641 Fuusiifienuduiusiugegn Ao ms
Sufpauinlunmsan (X ) Sawduiusiumnusndlunmsa (v) Taeflan (- = .641) Fal
Anwduiusegseiureutiegs sesann fe amdnwallunmsdu (X) danuduiusiy
mnufndlunwsa (v) Taedien (= 459) Feflanuduiusegseiutiunans damsed 1

A1 1 AnduUsEANSanduuUSNelusEmINUSNeINsal wazANdUUSEANSaNdUNUS
SEINaILUSNENSAINUAIWUSLNUN

X X X X X X X X AUANACY)
11 12 13 14 21 22 23 24
X, - 520%%  5OT* 266%*  161**  505%*  430**  416** 393%*
X, - - B556%%  355%%  145%%  408**  388%*  408** 238%*
X, - - - 488*  306%*  465%*  453%*  45g%* 380%*
X, - - - - 384**  B5E**  BOgR*  5A4¥* 373
X - - - - - 423 300 49g** 582%x
X - - - - - - 5720 611% 459%x
X - - - - - - - T769% 465%
23
X - - - - - - - - 508%x
24
X, - - - - - - - - 459%x
X - - - - - - - - 601%*

nansAnwIndnuvaliaznsiuinumidmasonuinivesgnAnlsusuiduni
malvg wut nnsiesziaansswguuuutueu Sahduusweinsaineduiame
8 1 Wluaunis waildmuin fuusnensalfiansnsaneinsalanufndvesgnailssusy
Wuns walvg I 8 3 guuuy Inedianuduiusiuiianiauin Tnenssudnmuaiiiugen
(x,) Wushudsiusniianansanensalnanusingld TnofimduUssansanduiuswyaas (R)
winu 582 ersnunalumisweinsal (R?) Sevas 33.9 lnsdmnuaaimndeuiiiu 434 sean
fie Ms3ugAAIAIILIIAN (X ) wazniwdnsaliuyaains (X ) Gushuusfiannsaneinsal
AAndle TnelenAndudsavsavduiudnvga (R) wiviu 657 mswnalunsmeinsal
(R) Fovay 43.1 Tnefimupaimadiouviniu 403 uawiuds nssufamdndihusan (X )
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awdnwaliuyaang (X ) uaz MsfugaaAmsdn (X ) \Hushuysiianansonensal
ANUANALG Imaummamﬂiwamauauwuﬁwmm (R) Wiy .685 drg1unslunsnensal
(R?) $ovaz 46.9 Tasinnuaainndeuniiiy 390 dsuasihiléd fuusmssuianed
I (X ) pwdnwaliuyaans (X ) waznisiuiamuamsdean (X ) Hushudsidmiu
wensainnuAnAvesgnAlsusifuns malug) 16afign wseildn R uazan R? andige
Fansneii 2

M13199 2 AduUseanSanduiusnausEnIiLUTnensalswauiuduUsIna

fnUswennsalndnaun1satnei R R?

Adj R F SEest
)(21 .582 .339 .338 204.336*** 434
X21, X11 .657 431 .428 150.522%* .403
X X X .685 469 465 116.626*** .390

nanmsinnesiteyalagldaumnnnesuunyanuuuduney nud faderemun
3 ¢ flgnsasiuiunginsaifudsinaeilén Ussnausie ANENWAUIAUYAAINT (X )3
’iU’iﬂmmﬂ’]ui’]m (>< ) a1y miimﬂmmmqawm (X ) ammuamﬂmmﬂaammu .001
ey .01 I@SﬂJﬂﬂﬂuﬂiuﬂﬂﬁﬂJaW\’JLLUiW‘EJ’]ﬂimﬂLuiULLUUﬂ ZUUUAU (b) AU .224 .354 uay
236 LLauumauUiyﬁmmaamLLUswmﬂﬁm”LugULmeLLuummgm (B) windu 223 425
way 244 puddy Avdulszavswennsal (Adj RY) wihitu .465 faanunainaden (SEest)
Wiy 1390 ansnsasimiuinneweinsalldfosay 46.9 uavAad (a) vesaunsluguuuy
ATLULAU WU 599 Fam15197t 3

M13197 3 AduUsEAVSVe LU TN llUFULUUAZILLAU AZUULINASEIY ATIUAIALARDY
WA IUvRIFIUTEAVTAIMU TN TAlTI8AY

Aauls AZUUUAY AZHULIIATFIU t Sig
(b) Std. Error Y

ﬂl’lﬂﬂ‘ﬁl .599 .202 2.2963** .003

” 224 .040 223 5.540%** .000

” .354 .035 .425 10.058*** .000

.236 .045 .244 5.311%** .000

24

F= 116.626"** Sig= .000 SEest=

390 a=.599 R= .685 R’= .469 Adj R’= .465
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mnseiteyalasmsieseiannosiuumaLUUtuRoy wuh Sfusfiaunse
Smensainmsdmasiennuinivesgndn Tssusuidunn melug) Felamdusiusoisd
tdAnymsadifszeiu 001 91w 1 s Ae mssuanlunmsiu (X ) fafiendszans
andutusnmgas (R) Wiy 641 Adrunalumsneinsal (R%) fevas 41.0 Tnefimunansindeu
winfu 409 fapsnadt 4

M13199 4 AduUseansanduiusnyausenitiminusnensallunmsiuiududsina

fandsnensalndngunisannei R R? Adj R F SEest

X .641 410 409 277.052%%* .409

2

namsinneiteyalagldaumsnnaesuuunyguuuutuneuy nud1 Jadenisiud
naurlun s (X ) fifuddymeadafisziu .001 TnefiAnduusyansvessudswennsel
TugUuuuazuuuAy (b) Wiy 752 wasfiendulssansvesiuusmennsallusuuuunzuuy
A5 (B) Wity 641 Adaszansnennsel (Adj R) Wiy 409 wagiimanueaiaindou
(SEest) Wiy .045 fifsunamensaifosas 41.0 uazAAsi (a) vosammsluguuUAz LAY
Wity 847 famsnadt 5

M1319% 5 Arduusgavsvesiiuummensalluninsinlusuuuuaziuniiu Asuuunsgy
ANUARIALATOUNIATIIUYBITNUSEAVDMILUTNenTal

Aauls AZILUUAY AZLUUNINTFIU t Sig
(b) Std. Error Yij

A 847 195 4.348%* 000

X 752 045 641 16.645%* 000

F= 277.052*** Sig= .000 SEest= .045 a=.847 R= .641 R’= .410 Adj R’= .409

INFIMYTNEINTATIBAIU 8 617 WU T 3 AILUS Usenausie Mwanwaliuyaaing

(X ) msSugamaiusa (X, waznssugnaimedany (X ) ienansanennsalmnusiniives

gnAlssusudunsn welng anunsadeuaunisnensallanai
aun1sneNsallugunuuALULAY
Y =.599 + 224 X11 + .354 + X21 + .236 + XZL1
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ﬁllﬂ'Ti‘WSﬂﬂiﬂﬂ,ugﬂLLUUﬂ%LLUU@JWWiﬁﬂu
Z=223X +.425X +.244 X
11 21 24

djUuazaiusnenNanisIY

mﬂmﬁﬁﬂmﬂﬁaﬁﬁqma&iammﬁﬂamaqqﬂﬁﬂsaLLiuL%uwm WYL WU NINANBe
danasionauinA il ieUIsTedlstsEung walugy taldanuddglunisasng
awdnwalfialunn 9 sy Taslawngiuyaains Ssdnsilntueusiminauogisasinaus i
Buudu widula vinne wanrgnim uilvlymiameniild adseumssduagnmdnuaiia
THuAganliuins Ssaenndosiunsfinuives Hussein et al. (2018) uaz Chongngam (2016)
na1331 amdnwallagsiuvedlsauwsudanuduiusiuanudndluseiugs waziauouuylv
fuimsssalsusuasTiauddyfunmdnuaivedlsiusy wenaini nmesuinuenddma
samufng il elssusudums melg) Iﬁmmé’wﬁ’mﬁuqﬂﬁﬂﬁ%’uiﬁqﬂmmﬁiﬁ%’u
waa1nnsnuliuinig lneuansliiuismnuduarlunmsdnanldusnsvedlssugunis
ey uarassarudiiuslfiAntunuudsdu madladsaudesnsvesgnénldosng
9NABY ABAARBINUNWITEYBY Hussein et al. (2018) wag Pummapanth (2018) na11d1 N3
Sudnudinadonasziule mnegnnasiFeudisusiuuiignéaiefvasilasu mnd
ANULTAY ANAT ms%’uﬁammﬁamﬁmﬁu wazaziludanusinfvesgnm

UDLAUDLUY

Farauauuzlunisiinan1sivluly

1. MneamsIsedemuin amdnvaliiauduiusiuanusnd Snanindnwaliu
uAANIANaReAUANAveIgnAlsIIEUIT matvg ety Tsausuidumsn melvg 39
msaszntinuarlianuddyiunsfauiduyaains nedinsiineusuegisaiiaselile
fimuryaansliinnuslunuilmEng Senslunuisuiiaveuiiiolfannsaneutedna
NngFuTinsldetnagndeuazisiudiluBesesdui wardsensanuamnig 9 ves
Tsewsudums melng diedlfAnaufnnaindeme LAZABIYIUYINYNIAIINZIN
weluladlvl  Wstuogsatihiase fomiuiinyaansliduauiidanuedang wsemn
ﬁm'i%’uidm%miaei'miﬁwzLﬂuﬁwaiﬁ]ﬁumqﬂé’ﬁﬁwmﬁﬂa%ﬁqai'iﬂ“l,ﬁl,ﬁmmsu%ﬂﬁﬁﬁ§Q§u
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Abstract

This study was aimed at (1) examining the causal relationship in financial
literacy, risk in financial planning, financial planning motivation, self-efficacy, and
retirement financial planning among people living in the northeastern region of
Thailand, and at (2) proposing policy recommendations on financial literacy, risk
in financial planning, financial planning motivation, self-efficacy, and retirement
financial planning of the targeted group. Mixed methods research was adopted
for the study. For the quantitative research approach, 460 respondents living in
five provinces in the northeastern region were the samples of this study. Those
five provinces included Buriram, Loei, Nakhon Phanom, Udon Thani, and Surin.
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Proportional sampling was used to divide the working population base aged
between 25 and 59 years old. Then, accidental sampling was applied. A total
number of 460 samples inhabiting the five Northeastern provinces was
proportionally randomized relying on a quota-based accidental sampling
technique. A focus group of nine experts was conducted to review the draft of
policy recommendations.

The result found that financial literacy had a positive direct effect on
self-efficacy and retirement financial planning. Risk in financial planning was found
to have a positive direct effect on self-efficacy. Also, it was found that financial
planning motivation had a positive direct effect on self-efficacy and retirement
financial planning. Besides, the structural equation modeling also indicated that
self-efficacy had a positive direct effect on retirement financial planning. According
to the focus group, it was obvious that self-efficacy was the most influential factor
for retirement planning, followed by financial planning motivation, financial
literacy, and risk in financial planning, respectively.

Keywords: Financial Literacy, Risk in Financial Planning, Financial Planning
Motivation, Self-Efficacy, Retirement Financial Planning
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nsRuiileinSoneng

NOUYNTTUIANUAINTAVRIMULBIYDY Bandura (1977, 1986, 1997) latnaue
Aavaneves “usigdle” Niummannsaiiargdanueiasnssyhauiinathvane g
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1NNsEUILNGAN YaiziAnAen TdlusuarilAnussgdlanas nsmugumsnszsiwes
puldl nanfe dsiiAnielismihazgniaeliidudsgslauagnisnszyhdaazgnaiuausie
nswuumIhiuauLes usagsladanlngiuesuyudiinannsfnuazanuideluniuaunsa
Y9INU YARATITUFANLEINTOVRIRUIBINAY mLﬂmmahmumLLﬁqaﬂaﬂumimumLLauaz
Ugummimmmmumaqaa’tummmmimawmaa i misusm’mmmimmmuLaqmﬁ
mmauwuﬁmmﬂﬂuLLﬁqgﬂaLLawwqmﬂﬁmnmufﬂ,ﬂqmil,ﬂaauLLanwqmﬂﬁimalﬂ

Gist and Mitchell (1992) nanvi Anudumadluany o1adumszdnissuiany
annsnvesmueslusziush Fansuianuanmnsnvesmuesiuneiinsussduiifedes
ﬁ’ummawmsmawmmﬁaLfﬂumimzéjummﬁﬂLLaza%ﬁqLLﬁﬂgﬂaﬁ%ﬁﬂﬁmuﬁuﬁwL%ﬁ]

Bandura and Wood (1989) 8uguin n1s¥uinnuanansavenuesilanuduiusiu
AudanvesussgslanaznsmIANNINIY waziugiinsiuinwanssalusulowii
o1 liAusgaiuluiaudumaifiorafintuunuiiosUssauaudida uasiimsided
wanslifiuinmsiuimnuamsavesmulesdidninasenginssunaziinundfiisiteaiu
Amgzlgenzeueiiming arasjuiulazyseavnm Gist, 1987) Ssorathluldiunsdu
duyanalaiiuiy lngnan1s@nw1ves Komenjumrus (2013) wuii usegelaviseqnsfavang
Tun1seouiidrnyiian Ae niseewieiduyuluouian eldaelugugniau ielildly
g iietielinusmaasgiaiues Wetenindauoms etosnsud iodeinTosseiy
uazvowd eaavgoun® WelundnuseiilunsdBu wesilefesnisnendy muddy
uenINtiu M3AnIvas Bilamas and Chotikumchorn (2014) #u yarningduveniiFeu
Fuiusfunseaedeiiddy namie mnfinstensenssudnsluiinuintuiazyili
‘Uﬁﬂaiﬁﬂfimuﬁmmﬁaﬁ"ﬁaﬂ'EfLﬁLﬁ@LLiq@ﬂﬂumiaamﬁuﬁu Snvefirudutafonisnan
pghavils Tasiamzinunsnanndenssudviluiiufisdufiannsnveenismeugnili
selfgetuinlugussydlaliinnisoeuld mnmsaifuayuineuansoaueaunfgiumide
(!
H.: usegalalunmsaraununsiiulinauainiusideuanaonssuzaauamisalusu
H ussgalalumsnauanmaiuinnudisiusideansenisanauanmsiuiondoaete

n153UdAuENNsaYeUBsiUNITNMIUNsRuBIN S ey

Bandura (1977, 1986, 1997) leitlenui mﬁ%’uimmmmimammaqL?;Ium’m%a
YDIYARA L“ﬁJum’]ummimﬁazﬁﬂﬂgﬁmiﬂizawﬂmmﬁ']L%ﬁflumuﬁ?u 1 lgn1sSuauange
yeanueslunumddesnmiaiuffe “armiiinie” Falind1addly Bandura’s Social
Cognitive Theory Weinyanaiiinisiuirnuannsnvesmuesluszivgsaziinudesily
auanansalunsyiy uaeiiuunliufiveysusasndeundaminduanuinmesna 4 e
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wnliuiazuszauamdiiog

ADnARDITULLIANYBY Park and Folkman (1997) na1ni1 Aufiilszfun1siuiana
A1U1909999ULeY (Self-Efficacy) Tuizé’quwszaumméwL%ﬁ]mﬂﬂd"w:f'ﬁmi%’uimm
annsolunmessi lnsamelunisuflefuaounmsaifilifeUszasd

uanantiu Safinsveaeuld The Financial Self-Efficacy Scale (FSES) ilavihennudnla
funsEULMIIInaineidamaieamuansalumsussahmemansiu tasdndudos
ﬁmﬁé’faLﬁaﬁmummmé’mﬁuéiwdwﬂ'15%’U§mfmmmiamamﬁfémmzﬁﬂmnWiLw%@ﬂ@ww
diedamsfunnusimienenisdunasaeieafienaifindu iy nsdeluavgunInuae
mseanmainelinansliiiuiinissuianuamnsovesmuesaiunsaduasuliiangfinasy
duasuguninluiova (Grembowski et al, 1993) Snduseaiinideiindefuietmun
nagnsfiiusransnngegalunisdaaiunisiuiaruaiinsonenisiulussduiigedu
(Schuchardt et al., 2009) %ﬂmidaLa%mmmam'1immqﬂflsLﬁuiuizﬁuﬁqqﬁuﬁﬂw%umwaaL@ﬁf"fu
srldnanunninisdaneuTusunsunsinwnfiiuszangam (Hira, 2010) waz Neymotin
(2010) e Self-Esteem dAnuduiusi@euinsdesuuuunsanduladiuyanalun1snnauny
N19N1313Y Feaenndasfuanuideves Farrell et al. (2016) na12in nsdndulale o fAny
vosusazypraseunInanusiulalusuemie “arudeshilunuies” Jamednine13onin
“Self-Efficacy” '?Nﬂa'niéf'i’]mi%’ui’mmmmsamqmiLﬁuﬁuﬂauﬁummmamiaﬁmEJ
WYANITUNNTRUAILYARALS INNTATUAYUAN 9 TAUEUNTaEURaLNAF LT
ei
H ;: m3suinamannsalunuiinudiiusidouandentsausumsiduiendyaey

PNAUNAFINTAUANTAUAANTOULUIAUAAYRINWITE LARagun 1

v ¥
Audssluns N133U3

AILHUNTSLEY ANUENITLUAUY

ANWENNNITRUY

a P
usegdlalunisiauny ANSNUNISHULND

IR indenegy

UM 1 nsoULIAANITIYY
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A5ALHUNTIY

mMTATeEes “mmdiusidaivnuesinyeynansiu anudodumsnausunsii
usegdlalumansununsiu mssudmisanansalus wagaauwunstuiieinSouengy
vossznailumany Tussnidunievossumalng” §iduldutstunounsifoeenidu 2
Szgy Aall

szegil 1 MIAnwmLdITUSSE e sinyen19n1s&u Amdsdunisnsuny
M5 usegelalunsnnaununisiu msfuiauanansaluay waznsnaununsiuile
ndeegretlszrvilunians fusaniBeuviovasUsamdalve Ine353TudeUsualdis
N15338AMUFUNUSUUUTIE9) (Causal Research)

1. msfnudayaidosdu Tnensfinwienans udnns uwdn nguf uaznanuise
feadesiussAUsznaUinueMansiu Anadsdunisnausumsiiu ussgslalunsnauny
M3Ru MsFudmnmanansalusy uaznsnauRunsRuieindeaey

2. Uszwnsuaznguiineting n1sinuniiseasBondsssinauasngusogng dail

2.1 Uswanns Tdlunmsifendeid 1¥ud Ussrmutoussnuengsewig 25-59 1 fiond
oefluniangiusenidonnile Wiy liaseunquimnafinavesussmalne asanns
P1989MadNTIVINwENIINSRUYeLlne (Bank of Thailand, 2016) "uU71 AARLIUBBNRAYLALD
\Junefifiazuuuedeinuenianisdumgn WeRansanedmianuimiaisianug
msmsueglusziu Toud 1) Sminyisud 2) dwinae 3) Swiauaun 4) Smin
9Asel way 5) Jaminasuns S uuTeay 3,933,522 Au (National Statistical Office of
Thailand, 2017b)

2.2 ngudnegns Mdlumsidendsd 1iun Ussrmubussnuogsewing 25-59 1
flordvogludminyiiud 1ae uasnun gasonil wazeiuni fidelfinasives Hair, Black,
Babin, and Anderson (2010) lauugiinivunnvesdiiegsilalunsisomsivundiogie
10-20 whwassusuusdunalusmafody  Ssnsiseluaded fifedmuusdunnd o
46 fuls Seduradegatusuvingy 460 fegs Inefidedenndusegndlnglivgui
Auu1azly (Probability Sampling) %ﬂ%mizjméhasmmema%umau (Multi-Stage
Random Sampling) lngdunudnainuaing ulssusuionssnueysening 25-59 U uiids
lgiEnsiaendegtlunsazdaniauuudadsy (Accidental Sampling) AuATULAIAT Fakans
Tupsadt 1
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M15197 1 uansdnadiuduulsyrInsuaznguiiedis

JMINVIINIANLIUDDNIRLIWLD Useyns oAz NENAIDENN
1. Janriny3sud 1,047,256 26.62 122
2. Jawiniaey 418,678 10.64 49
3. JIWIAUATINUL 484,425 12.32 57
4. Jmingnssnil 1,068,508 27.16 125
5. Jainasuns 914,655 23.25 107
59U 3,933,522 100.00 460

3. nMyanszidaya {ITeindeyadsUsednuniusiusunliuwieun1sieee

va v

Joya FIveldnauiiameiviglunisdnnseyiteyalaelusunsudnsagy weomenadifsng ¢

3.1 eadinfiuguvesuusdunals WWur Aade Andeauunasgu Aenud
wazAIANLAUDILAaAILUS

3.2 enuduiusseninulsdaneld efiansananndamiionaiaainnis
Hukussaiuuniull (Multicollinearity) TagmvuninA1ANEIRUGTE 19 ILUA 09
1ailiu 0.90 (Pallant, 2010; Rubin & Rubin, 2012)

3.3 A1gunaTuun wazanudelielivestesanuluusdassudsdunald toud e
WARISILNIT LN wazAANtdetevesiiulsdung tnglden Cronbach’s Alpha wes
uiagnaumLls lngnsvadeumnnideievesuuuasuanuuingi annutdede
Wiy 0.79 Fau1nndn 0.7 wanadn wuvaeuaufianutdedoluseiuiiveusuld Saildld
Fuedesilelunsnuniudeya

3.4 nFaTeiesrUszneudsBususuiuiivgs (Confirmatory Factor Analysis)
Tumsinsziitemenuidedold uasinauertuinesdusznau (Standard Regression
Weights) ArmudunUsiianaléiade (Average Variance Extracted: AVE wse p ) wazen
anudedieldvadlaseadns (Construct Reliability: CR 130 p ) Junsuszdueudedeld
031530 waauemadniieUszdiulmna loun an Chi-square, Degree of Freedom,
CFI, GFI, AGFI, SRMR, RMSEA

3.5 MTIATIERLLARELNISIATIESS (Structure Equation Modeling: SEM) 18u
wedlafilinaaeuuazUszanamanuduiusiBsaumnlaglinssudeyameadtutonnas
Jestunnuduiusieang [Junsmegeumnuaenadosseridlieanimguiiulung
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(% v

WBaUTEING UAEIATIERANUAUTUETE NI U TRNEN R NS e N YIS DY IE WA MU TTIINNIRSY
IEEATRKHEH

segil 2 Madavihdelausnuzdalouefurinugynansiu anudeddunsnauny
st usagalalumanausunsiu mssudamnuannsaluay wagmsnsusunsiuile
ndunegvaslsznvulunienyiueenileanilovasUsenalne Ingisdenmnin (Qualitative
Method) ifletheeBuisuasudunamsidodTnaliianusanuddtu

AIdufimuANTaUNUINGH (Focus Group) lagdidusmiliunisAnionaunfnngunis
\NTvee Gilmore and Cambell (1996) @uadnaunnlunguadsiiussanu 6-12 au w3
Useunal 6-9 AL ANNYBLANBYDY Grudens-Schuck, Allen, and Larson (2004) Tynei Morgan
and Scannell (1998) iuinvunvesnsaunungs Tasluazdmussualii 6-10 au
Fananlédn Sruauaundnfidndnidediud 6 autuly asilisaneuemaadouanas
auduiiveusuld Fodu AIIEMVUANTTAUNUINGH 31U 9 AU

NAN1338

Nndeyangusnegis S1uau 460 au Feendeglumanyfusenideanie 5 fwia
loun Y35ud e upsnun gassll wazaduns [Wunwawie 255 Au AR 205 Au oy
5314 35-39 U (Sowaz 45.00) drulugiuszneus1naunisinens wazn1suszas (Govas
48.25) uazimsAnwiluseAuUszandne (Fevag 30.25) Gedenndosiutoyadnuuzysznns
Yo ARy Tuandeamile 91NN981519019EN15INUYeIUIEYINT (National Statistical
Office of Thailand, 2016) WazdayaUszyINTIMUNMUTLAUNTANYIVDINGUATALTINU
dunanfAsygnakaasny (National Statistical Office of Thailand, 2019)

1ntu Auldimslineiesdusznoudsdusududunils Wonsaaeuni
mnzaunarBusumugniesesiuUsdanniianusainfudsuddlunsazngy Usznouse
suUsisnmelutaziuusuliansuen daudsusmelu laun mssuzanmainsalugu (SE)
Usgnaumedudsdaunald 3 fMuus As yadna widiegn (SEL) veumnisius (SE2) uazAiy
Sullavou (SE3) uay N1597MAuUNsRuiian ooy (FRP) Usneufieiuusdanals 3
muUs Ae Uadeslaga (FRP1) Jademandu (FRP2) uazladuatiuayu (FRP3) daudsusaniauen
Loun vinwen19m a3y (FL) Yseneumeimuusdunala 3 dauds Ae anuinenistu (FL1)
WOANTIUNNTRY (FL2) uawviruninien1sity (FL3) us9gelalunisanuauniskiy (MFP)
Usznaumemiiusdaunala 3 fawds lown Aevawazidmung (MFPL) anuidses (MFP2) uag
AN (MFP3) WazA21uideslunIsatausn =iy (RFP) Usznouse sauusdunals 3
Fuus lfun Smswaneuum (RFP1) Leswgia (RFP2) wawviruafinisnaunumsfuiileindeon
01g (RFP3) Tnedidnadiieng q dail
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AradAtugIuvasFauUsdanald Tiun fuevnsnisdunts arandedunisnauny
3t ussgalalunsansunsiu Sufmmasnsalunutas manusunsRufionSoaeny
TagAiads (Mean) Andesuunnsgiu (Standard Deviation) A1t (Skewness) Wag
Amailas (Kurtosis) Uesusazinuys famsnei 2

M19197 2 ALRA AJEAUUNINTEIN AR LazA1AUlaswaiLUsdNa e (n = 460)

CRIIIETAR fauwUsdaunald Mean SD  Skewness Kurtosis
NNWENNITHEY (FL) AUIMN9NITRY (FL1) .10 1.50 -0.31 -0.27
WERANTIUNNT8U (FL2) 3.88  0.61 -0.25 -0.34
PAUARNIINITRY (FL3) 215 056 -0.21 -0.59
Audsdluns NNy ST IHARDULTIY (RFP1) 4.43 0.50 -0.15 0.13
M3l (RFP) isugia (RFP2) 484 038  -040 007
NAUARNITIMHUNTRY (RFP3)  4.67  0.48 -0.19 -0.18
wsepdlalumsnauny  Aenewasidming (MFPL) 299 103 -0.20 -0.48
363 (MFP) A3y (MFP2) 357 093 038  -0.10
ANV (MFP3) 303 1.04  -0.42 -0.01
RERTFGRRHG UG yARNAINIGaIN (SEL) 321 098  -0.27 -0.16
s (SE) YouAN33UY (SE2) 416 105  -029  -0.15
AMNSURATOU (SE3) 4.36 0.70 -0.25 -0.33
mMynaumsiudte  Uadusga (FRP1) 406 074  -0.38 -0.04
\ndeaeny (FRP) Hadundnsu (FRP2) 426 056  -030  -0.36
Yagwatuayu (FRP3) 396 1.07  -0.50 0.00

Arnusiaza1nulaaiionsvdeuaumsanlun1sUssanaRfe3s AN
Bululdgeaatu Aanudemsinioglugag -3 fs +3 Safidnseming -0.50 f9 -0.15 wagen
Aaleisndseglugae -10 fa +10 Fadmszning -0.59 89 0.13 uanadn fudsinisuwanuas
Luuun® (Wanitbancha, 2014) Fatu Salauanzauiosthluiinsesilaeansinuas
Tunadilgimut

ANuduRLSSEn I nUsEunald Adulssavsavduiusuesiulsdunals e
fvsananmiymiieaiaannistiusdssiutumnnduly (Multicollinearity) nanafe n1s7i
é'hLLUiﬁmmﬁmﬁuﬁ‘ﬁuqqmﬂLﬁu"l,ﬂmwzLﬁmﬂﬁgmﬁﬂﬁwamﬁLﬂiwzﬁﬁﬂawuﬂaﬁmLﬂﬁauqa
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ot Sadioainnsiinseyt Multicollinearity Srinssfaudsiaefiansenen Bivariate Correlation
yosmUsiiviudnsziluliwa wnasilunmsiiansan fe manuduiusldasiidwinni
0.90 (Pallant, 2010; Rubin & Rubin, 2012) #AATIATIERANEUNUS WU ATNEURUS
SerefaudsiimAuduRLSIaUINIENING 0.427 B9 0.758 Fadumimnuduiusisingd
0.90 anunsaagUldidudsihaniwsgiliitymnsiinnudiudsenineiugaiuly

SrunRsun wazAudaioldvasdamaslundazdauusdaunald nsiasen
Tueuil fdeihdeyafiAusurmannguiegisdnau 460 gn sndnammasidodisls
vosdaman laglalaniA1a1unadiunsieds (Corrected Item-Total Correlation) agan
Cronbach’s Alpha tfleuanméngiuiteyaifuniusslatinnudetioldunndenifiols
wuin deyatilsanuuuasuamimennaduunuazaanudedioldeglusziugs fmia
73

AN51991 3 ANDIUNATLUN LATANUTBDBLAVDIUINT IR ILUTHLNR LS

fanusdanala A191U1AIUUNTI8TD Cronbach’s alpha
mmivmmiﬁu (FL1) 0.593 0.633 0.411 0818 0.469 0.797
NORANTIUN9N5HU (FL2) 0.804 0.821 0529 0.603 0.753 0.843
NAUARNIINITRY (FL3) 0.754 0.407 0.554 0.716
R manouLY (RFP1) 0.995 0.995 0.980 0.996
\i5ugna (RFP2) 0.907 0.907 0.528 0.875
NAUARNITINHNUAITEY (RFP3)  0.995 0.999  0.999 0.999
Aavguazitung (MFP1) 0.990 0.973 0.983 0.992
ANLITeE (MFP2) 0.912 0989 0.879 0.965
AN (MFP3) 0.977 0.964 0.962 0.985
UARNAIWASSN (SET) 0.993 0.995 0.982 0.995
YOURANITIUS (SE2) 0.682 0.900 0.706 0.866
AMUSURATU (SE3) 0.861 0.777 0.860 0.903
Uaduslann (FRP1) 0712 0.712 0.711
Uadumanau (FRP2) 0.840 0.840 0.884

Uagwauayu (FRP3) 0.764  0.764 0.844
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naMsIasziesdusTneudedudususunil HIIURTIEOUAINNADAATBINALINGY
TupansfUszneududusuiuniiswesesdussnouinuenienisidu anudeddunisinauuu
n198u usegelalunisnaununisiy mssuianuaunsaluau LaYNISIUALNIS R
\nSunieny futeyaieseing fnsed 4-5

A15199 4 ANRFUAINNADAARDIVDIBIAUTENDURIE WS UDUAUNTS

anpnlglunisnsaagdau

Al ,

x° df p-value y’/gf CFl GFI  AGFI RMSEA SRMR

FL 012 1 0.73 0.12 1.00 1.00 1.00 0.000 0.002
RFP 033 1 0.57 0.33 1.00 1.00 1.00 0.000 0.003
MFP 007 1 0.79 0.07 1.00 1.00 1.00 0.000 0.001
SE 064 1 0.43 0.64 1.00 1.00 0.99 0.000 0.003
FRP 0.16 1 0.69 0.16 1.00 1.00 1.00 0.000 0.003

NANTNT 4 WU HANIVAFBUANNABAREILAYAINLNANNEUTBIBIRUENBY
Fedudu Suvinwemensitu (FL) Saadanidlunseasaeaou e ala-awms (17) whiu
0.12 fifddymsadiafisziu 0.73 sumsiuienuanmnsalusy (SE) feradanidlunis
nIREEU feil mla-awms (27) wiitu 0.64 ﬁﬁaéf’lé’mmaaaaﬁivé’u 0.43 puusagslalunis
THUAUNTEY (MFP) firnaaanldlunismsiaaou sl ela-awnns (17) wihiu 0.07 :uusrmﬂm
N9ERRTISERU 0.79 mummmaﬂummwLLmummu (RFP) fienadndilélunsnsiasou fil
aAnla-auns (27) wiriu 0.33 Tfeddmneadiissiu 0.57 uwagdunsyaununsEuie
nBuuey (FRP) fienadafldlunisamasy dall ala-aums (17) wihiu 0.16 fifeddry
NNEBRTISEAU 0.69 warinauein1sRSANARRBY 9 p-value > 0.05, 22/df < 2, GFI »
0.90, CFI > 0.90, AGFI > 0.90, RMSEA < 0.05 ke SRMR < 0.05 mmumm%wﬂm LRI
LnaaenafaaiutoyaTalseany i Fethu Seflmnumnzanitaninsathludemeiesdsyneu
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a I3 A A v U W ) o o 1Y
A1919N 5 @\‘]ﬂﬂigﬂ@UL%QFJUFJU@U@I‘UVU\‘]GUEN@'JLL‘UﬁaﬂLﬂm‘Lﬂ

Ywinasdusznau t R mzuuuesAUsznou
faudsdanald

Beta b (SE)
FL1 0.80 0.59(0.03) 18.65** 0.65 0.27
FL2 0.93 0.65(0.03) 23.18** 0.86 0.88
FL3 0.82 0.62(0.03) 19.51** 0.67 0.29
RFP1 0.69 0.44(0.03) 15.39** 0.48 0.10
RFP2 0.84 0.53(0.03) 19.58** 0.71 0.22
RFP3 0.97 0.61(0.03) 24.14** 0.94 1.28
MFP1 0.80 0.62(0.03) 18.08** 0.63 0.31
MFP2 0.90 0.71(0.03) 21.59** 0.81 0.67
MFP3 0.81 0.64(0.03) 19.15%* 0.66 0.34
SE1 0.86 0.63(0.03) 20.74** 0.74 0.46
SE2 0.88 0.66(0.03) 21.92%* 0.77 0.52
SE3 0.85 0.66(0.03) 20.34%* 0.72 0.41
FRP1 0.88 0.62(0.03) 20.16** 0.77 0.67
FRP2 0.84 0.64(0.03) 18.98** 0.70 0.47
FRP3 0.74 0.63(0.04) 16.66** 0.55 0.25

**p <0.01

N7 5 wansanTieTeiosUssnouilsBusududuniavut dudsivui
arwddalumsusdmurinusmamstudaSesdsuanudidyaninnlutios Tin waRnssa
NNTRY (FL2) ViriaRn1an1si&u (FL3) uagamuivnensiiu (FL1) auandu fudsiitniin
anuddnlunsuedsuenudssunsnasunsduisdesdiumudiyaninnludes
léun viruaRnisnaunumsiuilioindoneny (RFP3) wiswgia (RFP2) uazdnsisanauuny
(RFP1) muddfy duusitminanuddlunisysdiuussgedalunisnausmunisduds
BeadruaudRyIINUINiUtes lawa ANNTSey (MFP2) Awvjan (MFP3) wagfianig
wazidhving (MFP1) auddy daudsihimdnamuddlunsusddunissuinnuanse
TumudeBesdiuanuddgainunlilies eun veuwnnisivg (SE2) yadnammiBssn (SE1)
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ANUSURnTOU (SE3) mudnu wazshudsidmtneuddlunsudsunisnsuwunsiu
WeinBouengdafesdsuanuddainnllles ldud Jasedge (FRP1) Uadendndu
(FRP2) waztadgaiuayu (FRP3) muaay

NAN1SILATIZALUARENNTSLIASIES19 (Structure Equation Modeling: SEM)

mé’qmﬂﬁ?uﬁié’aiﬁﬁmamﬁmeﬁimmammi’mmﬁmeﬁﬂﬁ&%ﬁuﬁu
(Confirmatory Factor Analysis) 1vinnsiasizsdanuduiusi@dasadwodluwa e
UszilunnumnganssninadeyaidesyindduTunaaunislasainsnameuiilaimunly
Fanouusuluna faadnsunaeiwaunssed wansilunaligenndesiudeyadalseany
é’aﬁu@’%%’aﬁﬂﬁﬁmﬁﬂ%’ﬁiuLma TagNasananAbuziInNIsUsunsiiwestulunaniey
Anduiusulana (Model Modification Indices: MI) anntut§unisineslnedusesile
Nouranedonnastesiu ilvamnuraneasuduiusAuly aunseisansaiinuaonades
fianuaepadesiudeyaiuszdndnasuiulung Fa37971 6 LLazgﬂﬁ 2

M31afl 6 Adiinnaidenadesetlinandiiusidamguesinuemansiu anundes
Tunsanun1sly wsegdalunismaununsiu Mmssuianuaunsaluay uay
ML siuiiendoaeigresussrvuluniang usenideunioves
Uszinalng AuteyaleUsedndndsiulung

aannldlunnsnsiadeu TR TN Afiduadld  wan1sansan

7 LifiTeddnymeadniseiu > 0.05 79.59 -
df - 65 -

p-value p > 0.05 0.11 ARPTRLIT]

2 2 /df <2 1.16 BN ULN U]

CFI > 0.90 1.00 NULNEUT

GFI > 0.90 0.97 BN U9

AGFI > 0.90 0.95 NLLNEN

RMSEA < 0.05 0.024 HULNEUN

SRMR < 0.05 0.016 NULNEUT
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21N 6 WUl Fudanuaenndosedlinanuduiudideaunuosinus
119715030 adsdunisnnausmunisiu usagdlalunsausunisiu mssudmauananse
Tuau waznisnaununsiuiendeaeigresUssrvulunany Susenidsanieves
Usanalne futoyadessdnuvdeusvliea fenadaflilunsnsinaey il ala-auans
(2°) Wity 79.59 laififedduneadffiseiu 0.11 (pvalue Wiy 0.11) dnla-auaas (£°
/df) Wi 1.16 aeadinAnunaunfudsduing (CFI) Wiy 1.00 Ardaiiinanunaunay
(GFI) winffu 0.97 sl iaenunaunduiiuSuniunga (AGF) wihitu 0.95 asinfiaevesrniade
ANHAAIALAADUMATARITBINITUsEANMA (RMSEA) Wihifu 0.024 wasdviisniiaesrindsaes
1ady (SRMR) Wiy 0.016 duiunasivndn uansilunadenndesiutoyaidasedng fagd
N2

52+ RFPI \ / 3E1l *-3.15\
27+ RFRL [=._ %2 I SED - :
J— 0.30-0.05
. 0.2s5 0.4
; > —0.2¢
.03+~ RFP ""—”_':"SE' o5 /
f T gE3 o
0.« zee=  FL1  |=e 0.05
0. -3.85>® 0.43
| /
-0.07.22% Fl1 [|=—"% NLxh\-:n .23

0.88
\.27" FLi /
‘_,_—f-'—"

=]

@ o.2—= FRF1 --3_3:\
@ b.22 E 0.78 0.08
.27+  MFPl oEe .. 'J.'FEI\ FRPZ *-3.39}
0.83
/3_95 \
;f.ali- MFF? / FRP3 =0

0.38

3-'3.33'- MFP3

Chi-Sguare=79.59, df=e5, P-value=0.10520, BRMSEA=0.024

JUT 2 lmamnuduiusi@eanivguesinyen1ansiiy anudedunisnaununisti usada
Tunsarunsly Msfuianuansaluny Lagnsnarunsiuiemndeneny
vasUszrnvulunang Sueeniuanilevessumelve futeyadelsydntmasuiulieg

HANIIILATIENDNTNAVDIAUUTANEAUNAFIUATTITY

A8 laMaaeUBNENARILUTBE LRl NaANTURIRNUFUTUSRE WA YD IinYE
a3y erndsdlunsnausunsiu ussgslalunsnausumsiu mssudmauananss
Tuny wazmsnsununnsiuiiiendoueiguesUszavulunang Tusenidsanieves
Uszinalne Fldiannduiessuisauigiurenisiss dwnesd 7
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A151991 7 ANBVENATDIAILUIMUANLRFIUNITIVY

fauUsua (Consequences)

ALUSETIELUR v o o Ao
\ N155USANAINNTAIUAN  NITITILHUNISRUIN BN B DY
(Antecedents) u .
DE IE TE DE IE TE

ANEdlUNITINEY  0.26%F - 0.26** 0.05 0.14%* 0.19%
ATRU
PINWENIINITEY 0.24** - 0.24** 0.23* 0.13* 0.36%*
wsegdlalumisaauny 0.43% - 043 022% 023" 0.45%
AU
RErTFGRRNGRHRER - - - 0.53** 0.53**
Tunu

**5<0.01, *p<0.05; DE Av 8VEnan19nss; IE Ao Bnswan1soou; TE A 8nSwasau

NNPNTNA 7 wuh MudsiiluesdUsznouesusamnuasnadwsvasn NS
Faanivnvoainueyenisiy anuidsslunisnamunsiu ussgdlalunsnaununisiu
mMs3uinnuansalusy uaznsnaununsRuiieindeanigvesussrvulumang fusen
doavionelfuesusamealne fifautu Jendvswanienssdninanisdon uasdvdnasm
Tnoudsmuauufigunside Sseasdondail

aunAgnuil 1 aadedlunisnauumsiuiinawainiusiauansenssuipuanansa
Tusu wudh Anudsslunisnusumsiiu (RFP) idviswansnsadsuindenissuiamuanunsn
Tunu (SE) lndiAdnsnan19nsayingu 0.26 LazA1BVSNaTIMmINNAY 0.26 pgslitivd1AgnIg
afATiszey 0.01 fethu FesousUaudyIunTI9e7 1

sunAguil 2 AnudedumsnasumsfuiiaowdisisiFenganaununstu
Wendeaeny wuin anudsdunisnaununisdu (FRP) d8vSnanimsadsuindenis
NusunsRuileinBoeny (RFP) Tasmdviswamaensasintu 0.05 Advsnanisdonintu
0.14 wazenBVENATIVINAY 0.19 edslaifeddymaada ey Ssufiasauudsiunsive
i 2

sunAgudl 3 Vinwgmensituiiawainiudifeuansanissuianuaansalun wuh
WiNYen19n13RU (FL) T8vEwanensedisuindenisiuiannuatunsalunu (SE) lngdlrdnsna
NASIIRY 0.24 uazABvENaTIMIAY 0.24 egelituddymnsadnfisyiu 0.01 ot
JegeusuaLLATINNITITE 3
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sunRguil 4 inwegmsnsiulieowainiusidauansensnausumsiudieinSoneny
Ui Finwemnansiiu (FL) Tvdnanisnsadeuinsdenisnausunisiuiieindenent (FRP)
IedA18nSnan1m sy 0.23 A18nSnan 199NN 0.13 uazABVENaTIUWAU 0.36
othilduddynadafiseiu 0.05 iy SwousuanufgIunTIveT 4

sunAgudl 5 usagslalumsnaununsiuiinowainiusidouansonisuinnuansa
Tupy wud usegelalunisnneusun1siu (MFP) $8visnanimsadisuinsdenisiuianuaiunse
Tupi (SE) Tnadadvnsnan1ansavindu 0.43 wagadvnswasiiniy 0.43 sgnsitedAgy
ynaRRTisziy 0.01 ey SeeeusuanudyIun 153967 5

auuAgud 6 ussgdlalumsnaununsiullnnudusiusideyanganisnaunumsii
Wieindeaeny wuin usegdlalunisnausunisiu (MFP) S8vEnavansadsuindensnausu
nsRuieindeneny (FRP) nedmdvsnavnansavindy 0.22 Advswanisdouiniu 0.23
uazANBYENaTIINTY 0.5 eddituddymaadffisedy 001 vy Trweusvaudyy
53987 6

suuRgnudl 7 nsiuianuanansalunuiinawaniusifuansanisnasunsiuite
i1y nud1 Msuianuannsaluny (SE) H8nSnan1anseliauInsen1siewNunisty
ilawnSeaieng (FRP) Inefldndnswanisnsawindu 0.53 uazdvinasiniu 0.53 ag1
fitfudmeadinfissiu 0.01 fey Swweusvauudyiunsise 7

wdaanldnansidoeiunn §idedndunsimunnisaunmuinguiifong ey
Aidvmyaziinuautiluyaraiiiinngg fussaumsaiiazanuBovaiunsiu 1w
9 viu lunmsdmiteiausuuziBalouiesuinue sty mnudedunisnusunisiu
usagalalunsausunisiu mssuinnuainsaluny waznsnausumsiuiiendoaeny
vosuszrulunang fueenideaniievesUsemelng manﬁaumuméuﬁﬁa'ssmﬁusmLﬁm"]
nsudlydgmmensiudiotlugnsifiuanusiung deauas AaedasEnIenIIiudmiy
Ussmlumensfusanidsaniloty ANs0TIEARAT IS VRIRAN N TN sE 1L
LazanatafnisvesmMAsgvosuUstnusginassdmiugualstvvuiiennau mslasuns
duatunaraivayuedrumungay lngfinrsundadonisninadenisnununisduile
inSunenganniign Ao ns¥udnnuaansalunu ussgalalunyausunsfu viweniansiu
wazauAsdunauumaiy mudiy Smenndesturamsifedeiing fedy el
AensnausuiteinBoueguesssvmiluneang fusenidsavilefiuszaunaduia Jams
ieuaansuimmannsalusy iliyanainauidosiu fussgdlalunisnsuwunsii
wagslaufuiiavey fnnussiudertminevewnuies vasidafuasiinisdauatuineg
Anufanadlanansiu assviindsanuddguesnisnaeay esanlulangadagiu
Uimsuagkanfarimentsiuiimatanndomindu fuilaalutiogiuueeenaassslall
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audnlasthafismaiieafuusnmamanmsiuiifanuanuansuasdudeusniu mnue
Audensiufivanzan foanzgnuaen vielonUsuldie amaanisfulussuuuas
usNITUU MAsguay/vienhsnuiiisadesmslinsatuayulunisaiennudilauas
AU3AUNTRUIITUTEBUEANaINSaUIMNSIANSRUemUes Iinseniingdanis
TawumImaiu Snandvesiu susidlisevindssslsniuaranuidssminisiuoehs
w398y Feazdeainegifudunenisiusesdaaialiussrsuliomdusgiia s
UssmnaMuEoNa M duldluse fumils

aAUTENa

Nndeyanguinegisduiu 460 au TsendeeglunmanyTusenideanie 5 fwia
loun Y3508 e uaswuy gassll wazasuns dulvilumene Jorgseving 35-39 T
Usgnaueinsnumainens uazn1sUsead iimsAnwlussdulszonfnw uagseldiadese
A¥aGou 10,001-15,000 UWAfeY Fwaenadosiuteyadnuarszynsvesnany fueen
\eanile (National Statistical Office of Thailand, 2016) UaydayauseyInNIIUUNAILTEAU
nsAnYYINGAARALT Y (National Statistical Office of Thailand, 2019) findiuszns
dnilvallunianz fusenidvamilouszneuennnunsnssy dwalduniafionnauiian lay
seldadesensaeuilod 2009 1ive 14,860.97 vIAfou fgavesUszima luvassd
nIINIAMLAT 42,379.83 Un/Afeu uazSsnninAadevessemedl 18,849.7 UmAdeu
(National Statistical Office of Thailand, 2017a)

1iNYEN19n1318Y nNan13TenuIn audnlnguinainuiaudilaninisiu uas
nAnSsinInsiuiusnsmanauwn tnensudaufindudinlng e Besnnsms 3
Hunssnnidesiuneuiinfeiesay 65 Beswmondouasiiuduneviindosar 79.75 Foq
dnsmansuununouiindesay 90.25 Fsaenndedunanisdrsavinugnienisiuvesive O
2013 Wi Aulneviaeuimansiu neflazuuuedslifnimiloesazuudy uaxd
aulneannnirfesas 30 AAzuuumLENN1sRuoEluinasifn (Bank of Thailand, 2013)
ward 2016 wuAulnedsnsgousnuanuIniensiiuiign Tasldazuuuiesnitdads
Aouynitadosniuesnmasiumituiuuasaondeiuin fuhdeiiiugaseuiignues
aulne fe domduile Ssmnulidiladosnmefuienideiduaudsmnanisiusegamis
t oraduthdeidmaliaulnenununmsdufosunSonlimngan fesnlallis e
yarvesiuiianadluniunianan (Bank of Thailand, 2016)

auidsdlunisnnaununi sty namsidenuiaudwlngfanudaiiuinasvsia
Hurnuideaiinasomsnausumsfiuiiendouenginnian sesasmniduiruafinsnausy
nsufieinSoneny wazdnsmansuuny muddy Taedeiauliniualauazidila
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fouflgnfe Snsnenide uavszeznadildsunaneuuny SasduilouasdasnBEuld
YANAGITNAT Jeaonndosiunansdiriainueniesnsiuvesine U 2016 (Bank of Thailand,
2016) iuin AulneseusnuauiNNsRudign laslanzBoaiuile mmmimuﬂmaq
smsuledhdodurmudsmenstuesmieiy wasdmasentmausunisiuie
g Sonilivnzan uag Pettinger (2018) nanyiAswgRadmansznuagailuddgse
MsiiuTurednsINIsesy denndsstunanisIdeves Opschoor (2015) Wu11 N300
HANIENURIVINOEUINAaNISRUlANIAATEERY danaliansinisesuniglulssivald
HANIENULTIUINABINTINITHAULANIATYZNINMIUTEYINTOL1UNDI

w39slalun1sauauN SR HanTITenud Audlngiisvaunsagdlalunsnany
msiuiiendeaeny lnom eglussiuiunans Wefinsansesumui mmiBes faueds
unitge Tuseduann sesaunfe AUy Lagiimnsuazidvang Afasgduuiunans
MnuamAdagiiouliiufusiadnlvgesiamsjailunmmuumsfudieindomegy
Tuszduann windufimnunsgiedesulunisnaununisivlussdutesiian aenadesiu
MUATHV9 Khuanuphong (2012) na1111 Ussrnstuieinauveslineniifesas 50 9l
nMsnauRuINsRuiitesesfunsmseinlugunnSenety Tnsusansieviaudnilg
gailvinuaiinanisinssununseusuliedeindeaduiuly wazasnadesiuiuideves
Kilenthong et al. (2012) iy aulngazEuanEunusunsiuiledoindoanileany 42
Tneingquszasduesmseoniiddipnniianiie msseaiiensinuussyasuazisAnvegnyay
sosauniadunsesufiensinBem JuaslirudfyiunmseeufionSeaewilndinduu
UINNTINBURIYTRY

n1ssuiaduansaluay wan153denudn audwlngliszaunissuinnuaiunse
voswmuieslusziuinn uazilofinsansefunuimeuwavesnsius eglusziuinn uazle
finsanede wui audndvgfienudesiuinviuasadenisnsiaigalunisnausy
nsRuilemsindeaenglivszaunmdnie eglussiuinniian Ssaonadosiuuuifnves
Bandura (1977, 1986, 1997) findninmssudmnuanmnsalusuazyiliiinanuidesiuas
Weyanaiiinissuianuannsavesnuiesluszdugeasiamuidesiuluanuausaluns
e Suwltufiveususasndonndaminduanuimesis 4 Miatu uasillenadias
Uszauaudniags wavaenndesiuwuifnvesindvinisvalevinu efiwu Park and
Folkman (1997) finanyiauiiiiszfunisiuianuannsavesmuestuszdiugaazdseaumi
Fsunnnigiifinssusarwaninsalunuiess uenaintu Schuchardt et al. (2009) A5
Wuhddusesdimsiteiiermuanagsiiduszavsamasgalunsaaaiumsiuianuanansn
mqmiﬁuﬁlmz@]’uﬁ@ﬁu uaz Neymotin (2010) nanieudesiuvionisiuianuannsn
Tusuestuilavisnadenisdaduladiuyanalunmaununinisiu uazanideves Farell
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et al. (2016) @ué’udmWi%’uﬁmmmmsaw'mmiL‘wausiauﬁwmmiamia%mawqaﬂi334
NIMIRUEINYAAT

nM3euNuNsRuBInSoney nanFidenudt audnilvgfienudndiuiniade
ndnFuTTBvSHasions MU RuoinSenenegunniian sesaundulladvign uaziade
arfuayu Felladendnduifinasnniign Ae ArmmanivinuesasiTisluiondeadiinng
quaute felsinduusegdlalunisnausumanisuegivilsiidsdvswarenginssuns
MIUNLNINSEY FPamauin1siuiauannsnvesmuleswes Bandura (1977; 1986;
1997) ussgdladnilngvonmyudiinannsiauazanuidelumiuaunsavesny yanansus
mmmmsmamwaqLLaz(513@Lﬂ’mm&Ji%fgwzﬁLLﬁqgﬂﬂumimzﬁwLLaz%UﬁfJ’amuiﬁan’jw
Auflasdeluruannsnvemues aenndesiulinnnuAnues Gist and Mitchell (1992)
nanvi anuduwarluy eradumsieimssuimsansnvesmuedussiui s
Bandura and Wood (1989) Budiuinnisfuianuanunsavesnuieadannuduiusiuusegdla
WAYNITAIUANAULDS wiuldusmdnduiidatuiuduusmdnduanmeludsagiinn
UANFAAUAULARZYAAR uenantuludiuresusssdnduainaeuen fe Jaduiagaain
AdeumsdsaunaznsUgnilaanaseundh fideudmarenainssuvesyanaituiu i e
ThAnmsusunsiuiieinSenogivszaunadida Jsmaatuaoiusmdndunnaely
wazmeuenlundon q fu Fsagliannsaidullsmnlilifunsafuayuananiguas/vie
mhpnuiiAeades lumslimsatvayulunisairsanudilowazanuifunsGuviily
Useaulnnuainsnusmsdnnsiuveinues insendnfnisinaununianisiiy 33n
ARUANYBIIUDEN993999

Uaiauauidauleuny

§19BenmansaLTUIngEIBovgy lumsimsandeiausuuziBalounesmusinue
a3y erndedlunsnausumsiu ussgslalunsnausumsiiu mssudmauananss
Tuau waznisnaununsiuiendeaeigresUszrvulunany Susenidsanieves
Uszineilng il

1INYEN19NI5_Y Massasiiulovivdasunuinimstiu wasiuleungugnilddi
AangAnssumansiuia mezmiﬁwqamsumamifﬁuﬁaﬁudqma&iaizﬁumiaauLLazmi
MHUN1INTRU TN SawdinsduaSunaraivayulilinisussandanansauiing
nsdululssou Weugnilsmnuiuazaindidonansiuniienivy

anuidsdlunisnaununistiu mesgaasianaudeine flonaiAntu wu g
fimsdaasuanuiiazadndaginmanstulisviviunsiaululangadagduliiudssvvy
figslsifanudlegnafismeinfuuinmnsiuiiianuvannvansuazdudousnniy
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Knowledge Creation and Knowledge Management of the Village
and Urban Community Fund: A Case of Ban Thung Klap Noi
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Abstract

The purpose of this research was to study knowledge creation and
knowledge management of the Village and Urban Community Fund in Ban Thung
Klap Noi, Phak Than Subdistrict, Bang Rachan District, Sing Buri Province. This was
qualitative research. The sampling of this research was purposely selected
consisting of the mayor of Phak Than Subdistrict, a committee and members of
the VUCM, and officers from the Community Development Department. The
number of the key informants was 15. The research’s covered areas were the
VUCM office, the Phak Than Subdistrict Administrative Organization, the village,
and the Community Development Office. The instruments used for collecting
data were semi-structured interview, an in-depth interview, and participatory
observation. The findings revealed that the knowledge-building process of the
Village and Urban Community Fund was in line with the SECI model. There was
a knowledge spiral. Knowledge concerning rules, procedures, and accountancy
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from external agencies was circulated and discussed among the committees
before passing on the obtained knowledge to the members. This study revealed
that: 1) Necessary knowledge is management skills and accounting skills. 2) The
creation of a shared learning space is crucial because it helps them to understand
the problem as well as find a solution for all members. 3) Community financial
networks are very important to solve the problem of informal borrowing. 4)
Transferring knowledge to the next generations must take place together with
careful consideration of their capabilities and honesty.

Keywords: Village and Urban Community Fund, Knowledge Creation, Knowledge
Management
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The Role of Workmen’s Compensation Fund on Labor Protection

AuaUsa nNasaud’ was 9452 nesaud’

Kanyaprin Tongsamsi' and Isara Tongsamsi’

Abstract

The Workmen’s Compensation Fund (WCF) was established under the
Announcement of the Revolutionary Council No. 103 and was initially implemented
in 1974 to manage the fund. The first Workmen’s Compensation Act B.E. 2537
was officially formed on July 1, 1996. Later, the Act was revised as the Workmen’s
Compensation Act 2018 (No. 2) and formed on December 9 the same year. The
newly updated Act aimed to protect against injury, disease, disability, loss of
organ, or death, including occupational diseases resulting from employment. The
coverage was issued so that the employed can take care of themselves and their
families during the loss of income. Administered by tripartite committees consisting
of representatives of employers, employees, and government, the Fund covers
both Thai and foreign workers, under Convention No. 111 on Discrimination
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(Employment and Occupation) 1958. The WCF stipulates contribution rates for
the first four years of employment at 0.2-1.0%, depending on the risks of industries/
businesses. In 2018, 10,537,238 employees and 416,579 enterprises were registered
with WCF. Currently, the number has gradually increased.

The results reveal that the rate of work-related injury and severity from
2014 to 2018 continually decreased. This was because of the Ministry of Labor’s
‘Zero Accident’ emphasis on the promotion of work-safety and the reduction of
injuries at workplaces.

Keywords: Social Security Office, Workmen’s Compensation Fund, Labour
Protection
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Enforcement) 1ag 1) Engineering nangfis n1sldmnuinimnuienssulunisdesiuuay
muau ielranimndeslunsvhauiiaudaeadeinniian Wy msfinsaeiestasty
dusmeliunduindeulm msnefilsanuszuulnih uasaing des msszuisennia Wudu
2) Education ngnedia n5ldIsnsiviaaus msineusy aaenaulviduuzdifuauIumse
Fideateafieliianuimundile suazneliAnausnielunisdestuuazaugy
3) Enforcement vnefis nsfvuassdsuufdfviongdededuiielminauufting
Feazdeainsuszmalinsuiiu mndladfuazdesgnasiny eliiAndnddn waz
waniAesnsnsevhitligndesadudunsne vl nisdudunismumdn 3E deaduduns
Tunden q fu iielinistestugtfmmuasnaaiuairsanulasafoiussansnmgean
(Pansiri, 2015)

uonanil mafinuavauarnaAngRmeluaaussnounis Ssesunelddemnd
Tafilu (Domino Theory) fiszyin Msviadusazaudsmesing o idunaduidedasasan
U InggtAmadunainainnsnseyhitlivaende veanmmsainlivasasde Wisuiieu
IWindleuslailuiiFesiuey 5 dlndiu Wesinddudondawavinliidaladlufivde
dupnuiuluaie Wilu 5 61 Usenausie (Pansir, 2015)

1. oiludl 1 plivdmSeanwindeunisdsauvesyana (Social Environment or
Background) Fevunede aruiladou Aoy enulan werdnvmemnaguidefienaldsuns
§18NAMNUITNYTHVBINABEAU VULFEITU aNNInaeue v lAAN SRILILAZNIS
Suduansineiu feu ugnssunazanminedeuiteaduameliAnauunniesduyana

2. 1nfiluil 2 AruiinUnAviomnuunwiesdIuyaaa (Fault of Person) Maneda N3
flyaraiinudnvurnsguidouasanuusengAnlid auenavilvinaneiduyeeaioziaevie
liaulasendnnsufiaieninudasnde viliiAanisnseimeddiusinlunisade
anmnisaiitlivaonedumn

3. Tafllufl 3 Mmanswyiuazanminadesilivasnde (Unsafe Act and Condition)
yanefis mansgifilaivaonde wu nsBurhauneldngifdmiinanniurauey n1shnds
inseseudlnglaifinsudaiiou maveendeluveyiinu Wusu duanminadouiilivasasde
¥un mswmeiestastugadunme mslii$fuaaiiinsedeuiivenaiesing nmeidey
v WDusiu
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0. nfllufl 4 nsiAngsRing (Accident) luwmansaifiinaniiadedts 3 ssdudnei
uhdsnansznuliiAnguRiveg Wy nsanandigs Aunndy iiuasandsesinunaindigs us
Feoraduanimmasnsuiniy

5. 10dludl 5 nMsurnduniefinas (injury or Damage) fia NsUIMEUTIARS US9N8
wu msanweveniadonduiie vienszgniinfilunaangtiiovm FamndugtRimgeuss
anansaludnisiinisvsededinla

nnquiladludneiu Fiduihmsingiiveiidmatonisuindumenenioduse
duidlesnnsnszyiuazamnnadendilsivasnade (nfilufl 3) faduledlusnansvesiaiily
favmaiane feusfaniuUsznaunisasiissuunstesturuuasade mnusgifmgded
Aetuiaue Seiseves Sirijaroonwong and Boonruksa (2018) ﬁﬁﬂmmmﬁmaﬂﬂ’ﬁﬂizm

[y

Sunsetungasuiu 3 fu femaliamsinseiiulisienudumailulssnugpamnss
JaninaynsusINig wm’wmimw‘f’]ﬁGi"'mfjflmmgmﬁﬂumL.msuaamiﬂﬁzaué’uwma%u’u
gy 3 Yu dnilvgiRnananuszanv/eunsal idesdle nFesdnsedndliiszdase T
($ovar 52.1) mliufinudunounisvheu/ufsinulignisrnudeduney (Govas
44.8) Mslildgunsalauasesmnudasnsediuyana viseldusauldlignees (fesas 25.0)
duanmmsaiiinninnaspudnlngiinannieiesins insesile gunsaidiga uazlifimin
Josiu (Fewaz 26.0) Wiflgunsaldslunisinauegravasnde (Seuag 25.0) waganiiinu
lswangaufunishau Gesar 13 5) uenaniu Jedeirtestunuiiiinadeniafiagtimeg
leiun nmsvaniseusuiBafunmsieegsasads (Gevay 31.3) MmssenuuuiAieadng
iwdosle gunsaifiliddsfiennutasnsiy (20.8) uazliifinsdnassgunsaifuasesmnaend
duyaralinuntina/Auwilinsuiumusnuaedunsevesny/nassiiiieame Geuaz16.7)
dudadefgrtuauinumniian 1éun nmsvanuglunisiie Gevay 10.4)

atAn1sUsEaUdUATIY

aﬁamwizaué'umm8533U3au%umwuiwaazLﬁamwniwﬁ%gfyfmumt,mu W.Al. 2537
5213190 .4, 2557-2561 NTBYANUI $uauadinsusraudunmeUssnnnne ywmann
wagvgauiy 3 Tulud we. 2561 anas1nd w.a. 2560 diunsuszausunsgudgady
91878 UeE Wagveanulidiau 3 Ju Fuand wa. 2560 (Social Security Office, 2015;
2016; 2017; 2018; 2019a) Faguil 3
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ogdlsfiny mnRinsansasnmsuszaudunenaziiuthedosmnnainusie
gnia 1,000 18 Ananduaumsuszaudunseiilesanmsvhaudunnasdldediuaugning
Tuthenewmuiunaununuidiuunltuanaseddeliosmann 5 Uik ned e, 2557 3
ShsmsUszaudunsie 10.98 4lut w.e. 2561 anaavdeiiivs 8.19 dudnsnsusvaususse
nsdi$reussregning 1,000 516 Tl w.a. 2557 agil 3.43 vzt wa. 2561 ogfl 2.57 (Social
Security Office, 2015; 2016; 2017; 2018; 2019a) 'i'laazlﬁamﬁqgﬂﬁ 4

10.98
10.25 9.47 8.82 8.19
A == ——
3.43 3.19 3.04 2.82 %7
>~ — =0 °
2557 2558 2559 2560 2561

—o—nUsraudunsiennnitl  —e=gn5UsrausunTIeIeus

3U7 4 8n51n1sUszaudunsennnIdl’ wagdninsusraudunseeuseaegndne 1,000 51
syingl we. 2557-2561

ﬁ&n: Social Security Office, 2015; 2016; 2017; 2018; 2019a
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msUszauSunsevosgnindluta 5 Biknuan Swausm 457,971 ads mnfiansan
Put90IENUT AnTuugnaneeny 25-29 U winflan (79,884 ade) sesann Ae Faseny
20-24 U (74,903 p3) drunstszaudunsedouseiisnau 144,513 s iRaTufunguengy
35-39 wnfign In1smesa 2,900 A%t Fufatudiseny 40-a4 Tandign Symwaniney
59 A%y dunsdifivsraudunmendmennuliiiu 3 Yu ety 313,458 afs nuludaseny
25-29 U mﬂﬁqm (Social Security Office, 2015; 2016; 2017; 2018; 2019a) iwaamﬁaméﬁgﬂﬁ 5

55-59 15-19 1

3% l- 3%

6% 20-24
4549 9 HRR
9% 60 July
1%
a0-44 9
12% 25-29 ¥

18%

35-39
16%

30-34 1
16%
U 5 JovaznsUszaudunsieynnsiivesgninesenined we. 2557-2561 Suunaatieg
#ix: Social Security Office, 2015; 2016; 2017; 2018; 2019a

nsfaARnsUsEaUSuRTENMITLsgnidasamsmvesemaiun
anasegdaiiies Mnuanslisduldngrineuarnissussddaadueasadelunisiiny
ogeaillos aulouisvesesinsusUTEHINUTEMA wazauAUseAudeauunvA
(International Social Security Association: ISSA) ﬁ'ﬁwﬁuﬁmmLLazﬁULﬂﬁaquﬁmaﬁ
Vision Zero Lilensuimsdansnazairaaiumnuasadeluaniivinau Tnesinagns
Fadesruiiesjsglaneuanuisanuvasnis Unennsidedinainnisien uazlid
gURIMATsUUSs lsnnmsvhau TsisgiRmniieusaiesannisviau (Laohaudomchok,
2019) Banszvaussnu lnonesnrunaendousanu nauatainisuazdunseussnu liims
aruldiaznnunisufiaanunsessdygannulaonds 919eudy wazanImwindey
Tun1svhau we. 2554 ag1ansensn MuualianIulsznauianisneadiuinnisniuaIm
Uaensiy 918eundly wazanmuinaexlunsvihnulviaseuaquussiannuy viieanvazau
fifwwltioradelfinsunesoguamm uazauaenfoveagning wasdfiiAeades sanfs
nstuideunlouns Safety Thailand fensnsaauazdfulingrneeaaonsieluns
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auegsasedaduulouneisenau (Agenda Based) Tulauuseana 2561 (Ministry of Labour,
2017)

N13ANATAIANINNVIINBMURUNAUNY
UNUIMINISANATRIRNTNS
Aidsulsmumunssunssuiivangluguddviinigsndansasine (Thai-lournal
Citation Index Centre: TCI) Wi fUUNUIMDINGUSIUTIATIL WUUNAVIAY 22 UNAIM
Sunmnuiinfuiadusnd a.a. 2007 waqmﬁﬁﬂmmﬂmyjLﬁ'm%’aaﬁ’uaw%ﬂﬁdmﬁmaaqm’m
wazanzidutisvesgnineduliiosnnnisviiny fnansinwBuduinnesudsnanainsa
Aunsesgninsluszuuldiegnaurias Inetlunanuues Tamjai, Suttawet, and Chomtohsuwan
(2018) AlduszidunansAndunlusey 40 T ﬁu&?@twimsﬁaé]’jmamuﬁumLmuiuéfm
ANUMNZANVDITTUUTUNBWURUNAWIUMNNMNENDWURUNALN Ui WanSUse el
wud1 nsitusaussonwluntsvia Suldun mataliigninedessausunmeviodutie
wargapdoaussonwlunmsviou sunsiugaussanmuosinsnieviedslaviomsiiuy
013w iilelifanansnUsznevendniiangaunuanimvesiumeviemsiuendn dazuuy
Anufianslaindenniigawiniy 3.73 (szduann) endlsfiony uwiltiinisAuasesgninaniels
nowuRuMAUTY WazmsAuATesUsEiuauntlFnemuUsiudeey Gsuimsdnnislag
driinaulssiudsauduiinetudeutuundu wiidviusslosimeiu Seddeiauouuran
nanpigliuimsianisassnesuied1uanenanazanaugidon fidedunuvs
Thosuwanjinda (2018) iuaTlusunissnumeuiatu Wignddliavsannemuiumauny
unun tdvlimeanmsdutefanunsalidnssnuneuamussuulssudenusiolls
wielignsliansnusyuuUseiudinulage (Jagdunawmulseiudmulvdninissnumeuna
nsdilallfidutasanmahey) danludwaniusslovivesgndne nsdiymwanin nsiuy
aussnnn n1shiRumawnusels waznisane Inlinsusuansusslevilviviniu lnediedu
figaninduinast uazlvinuenssunsUssiudsnunazanznssumsnowuiunaunuiiviig
Suiinveugualiidadvivsrlevivesgnintsnisassnomudululuumaied
N1IANATOIUTNUAA?
UssinalneseslinisdunseaussnumeinmamdnyUfoRveseudaygatiuil 111 e
nsaenUHUR (N1531991Ua2N15UsENBUBNTN) A.A.1958 (Convention No.111 Concerning
Discrimination) f5unalnelag3guuniinnisnsgnausanu lelidneiueudygatud 111
dlotudl 13 fiquisu 2560 Tasoydygatul dvusliduleueuasinasnsssiurfie
mmmil,aanﬂgumaummiﬂamammLauamﬂiumimmuLLaumiinﬂauaww Togajatiy
nsvdaniadenufifuuiugruresdond 3 we maun msAndunanisdes aniug
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RG] é’m%‘umwwmajsummﬁmmuazmiﬂszﬂaum%wmmayé’igmy’nf%mamqmﬁq
madfensiinfauifenssnu mstnuiarmsUszneverdnuissuan saadenly
LAYANINAITI (Royal Thai Government, 2017; Ministry of Foreign Affairs, 2017) wae
Hulumumsesvivuanisuimsdanisnsyiausesnusnedn we. 2560 Amueliussny
sasmitdvhnulussndlnedediunsdougndosnungyane SsesnsaufiRnuld vn
AuszneunshussnuRangrinedmhauluaniulsenaunis sguialinsimuaunading
Fu UsuiinAudiduuneing anuuszneums uasussnusnssnivhiangvsne [ume iy
usanussmiiuvhnuluaauUszneunisive desduiiunisBuvelusygpvhaunelu
30 U MIUNHNTENTIUIINU LazdlNan1sANYIVes Sajjanand (2015) FNUTUSIUAE
fitflesgnngrunednilvgaglaumsduasesnungrinoussnuresing uaglnelaufoa
aoandeaiuUfaynanaindedniuyverunazoudyyiiieteiineldlidnedund
oehslsfiony usanuiedmfiagldfunsduasesinngranefunaunududen duussnud
dudlosegagnnguneuarldfulueygeheuindy dduefnidoyaiasfiouiuseny
Anesnmgnanseudnsludumauwnunssmnndudddiesdinnguune nsUszaudunsne
NnMsUfoRvihivse fianmddsvesunsdng dresnwmalszlevivosinsanuidails
%Jumsé:maaqmﬂﬂamuﬁ (Subcommittee on Human Rights, Refugees and Asylum
Statelessness, Internally Displaced Persons, Lawyers Council, 2011)

wonant SemAdeiidavinlag Tongsamsi, Luxchaigul, and Tongsamsi (2019) Aeniu
53ﬁ’ummﬁlﬁmﬁuﬁw%ﬂiﬂmﬁmuwwWaﬁ’zgajaﬁummu W.A. 2537 1Agd139991NLI8U
saimdymAadioun a1 wazfum vheludmiadandduu 210 eu 9
Uszannsivihannlud e, 2560 S1u 3,875 au au lneglideyadoshnululszimelne
laitionnt 2 ¥ et ussoiidungusosnsdulvghBumeanne oeflutnseny 21-30 U annfian
sosannaglutey 31-40 U dnllvgfdyrAidawnn sesmunitudym@iiumne wseausnwg
dnilvgfianuamansa lneynauhauluwsunsds Tanunmidugniisetumniian
wssnudndlvgfissernailunisufofonu 2-5 U erdgluthuinfiuisdredalilaglifneic
mnﬂﬁﬁﬂmwé’fwﬁmuiﬁuaaLmafmm'Némmmﬂgwmadwf’haﬂamuﬁumLmuﬁu WU
ussufianuiiuavsnemuiunaumunniigasumsiniisnssnvneuiasnnsiute
MMy meugnievas 91.0 Ussiiuiingushegalimnnitieniian fo Ameununsdl
Uszausunsnevzeiiutieidesainnisiau neugnifivsdesas 27.6 Tasusanusisding
audyviAdinnuansaudunaunuseiuann nezuuwin 13 Azuuy (X =7.26,
S.D.=1.62) Yz iHan1Iiun1S 1 UNSALATEUTIILINNDMURYAWIINUT U5991Y
Ussiuinueslsdumsduasesseiuanniign Tnediazuuuieds 3.84 (S.0.20.39) 1nAZULY
Wl 4 Bniva Teiddeves Noiprom (2019) haueindmiaaemsmumuiedfiuduuleus
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