_ umdnenagmnirny
%7, HATYAI UNIVERSITY

HATYAI
ACADEMIC

JOURNAL

oNsans
maThru'c'mms

(NUYYU- SUIAU 2567)

Vol.22 No.3
(September - December 2024)

- ék

~ !“ L
il g 1]
i'!_!-
srr
. | . A e
e
”“ 5
N

S



”HHH
s

NsmnsmalvaIvims

LTS ! <> i L i g .
gt UN 22 aUUN 3 AUENEY - SUINAY 2567

"

o/ 3
INYUILEIALAZYDULYA
NIAIMAMYINING W INeraemalig IngUILaIRNoNELNINANUNIIVING FIUNT

FTULarUNAINIBINITVE9I019158 WNAN®I waztnivns taedidmuneid evdudrund dlunnsg

A319ATIALAL ATUAYURANUNIIYINTRAMA TN

e

Tnefvounvosunamilidniy fail

1) UsMsg3nakasnsdnnis danviviges fie n1530n1s NeRnTsHeAnIs N15Inn1sninens
uyud nsmann Mt N5y Msdansnisvienilen uazmelulaBasaume

2) dsaumans flanvniniges Ae Msfnwn nsdeansnsnan Sgusemaumans uazigaans

3) uywerans danunivdes Ao AaUzuazayyemans

4) 1AT¥gANEnNS LauIv e Ao LATHEANERINITINNIS

5) 3Aven Slanvingos fe ey IeiveUsegnd wagdninenaddn

6) @1UIWIDU ¢ NNV

ATAUANITLHE NS
atiufl 1 1Wou uns1AY — ey
atuN 2 hou wawnIAL — A9Al

o ‘ﬂl = L U
AUUN 3 LU NUYIYU - SUINAY

1'%
bY1UBN

URINUEENIA e

a e
AMENUINEI
2159UsE R AuwezAsU

AERIINSE AT InA1a WA1aITT

a o a a [y v 6

Aemans1a158 asdnda Avezasu dmering

A9.5715N55Y dnensng

UIIUI5NIS

AYIMERTINTE AT.NOUAT JunsNanes

SRIUTIUIGNIS

v L3 L3 Qy a
NUIYAETATINY as.Unsel Aulesu

(1) unanamnizedldsunisnsivaeuANgndeIBNstaegnsinnd (2) Jernuuazunandlunsasmelveivinig
Duwndevesiideu Tluduaudaiiuresnnzidnr uaeiildanuiuiatevveswming demalng (3) nesussansng

lanudvdnsnisanasn welie198uansiun



NDIUTTUUISNIS

A1ARNI19158 A9.59¢ LONAUNT LY UAWAIUATUNS
AIERTITE AT.AINY YyBe 31.555UAIANS
AANI19158 m.zﬁfgﬁwé \Anes W.u%na
399A1ENT19198 A3 UTYNNS ADUVI 2.UATITIVEL (NBo)
JOIANENTINTE AT ANYT WIYITEATENA 2.YUNT (NBea)
FOIANERNTITE A9.910501 AU 31,5980

FOIMNENTINTEY ATIUNYN naang iuwwITand  wASuASunsila

seemans 1956 asandn Bedsewsiug RN

TOIFNEANTINTE AT.YNDT BNz U.31U A8

FOIANENTINTE A5.0Y LTYIATEEU 151949 a5199 3511

399ANANT19758 A5.dAN WA U5 AyaaInsIx

399ANANTI158 AN VasARREN 151907880

JRIANEANTINNTE ATNWUAUA LERYIATIUG andudadiniimuuImseans

FOIMNEANTIATONALY Uszonu XRGAlaI ST

ATIEANARTI9158 AS.NGEYT NANa UIYAYUATAITITUIIY

AeanT13158 A5.eUT UAITIUA 1.9nSe

AY8anI19158 AT.ANANT LTI MYIRENGIVIAUTUINWIUT dvan

AeanI1a158 as.UTveel dnfleu 1 ASUATUNTILIA

AYIMENTINTE AU ShdadTTel AU EN

AeanI13158 R385t susas nalng

A3.dsanual Vo nalng

AT.Lntaguy deuius wavgy
H18RSIAFDUAUNEN

919158103 kN3DAAU

A3.LNSN NEARABU

HgUs115AAN15215875

ATANEYEY AU

Y

WAl TIvinewa

AnrBdaUAN: ANEWELNINANUNIEIYINT §1HNIF8LagITIMUY 91ASYNAIYT TU 3
VIR 222 0. WaRTy-UNung duanened snemalig Yrinasuan 90110

Inséwil 074-200347 E-mail: hu_apc@hu.ac.th



213581990 ey 3¥INg

a

U7 22 atuft 3 Fueeu - SunAu 2567

d13U8y

UNANIY
Factors Affecting Brand Loyalty of Nunuh International Store
Ornipa Chanakarn and Patamaporn Pongpaibool
anSwavanNuaEIsaiuuinnssukazaulduTsunenisutstulugiusen
wUsAunansiiFenlesszninamumsdenuguadniavesnisaiuauiavie
yuguludsminmeuauldvasuszmalne
nInua FugIssas, IIanl Funshme, uax mmiﬂz]wﬁ aounius
Anuduiusiieamguasmasaxiumaluladuasngnssuanunslaldanussuy
luinun8dannsednduazluiududidnnsefindvasiamnavunianansuas
YUALDY
qUiNAA IAANTUIFY, auY [aANTNEY, Useyy Avgalsaidiady,

93d7 95W3HY, Uay qu) gVFINesH

'
a1 J

Uadeiidsnadaguuuunisdnesnuuasgsnalsausunasanrun1sallain-19:
\wsegnagalmiludmingsvan

wneanyal 719
AMFuRUSTEnIenzdiidnagnsvaduinsanufneiiunsaiy
nsUsziuan e luvedlseSsuensulssnnandsy Jminaavan

vIAese w13, $9TRINT LIneYId, uay AalUvy gassameal
%gumaumsé’fﬂnflsﬁauifmuu,uﬁmmﬁzgzyﬂﬁnmuﬂsmmﬁ"mﬁ'wé’ml%'%muwaa
insughanatiisaiestusi1sdndiinasisazvesindneiivinag

HUANT VauD, LUgITIN TEUAR, Uy ATIF A3
Uaduiitidnswadoanuanusalunisuiudadunisaeussulaineldaniunisal
N1SUNIITUINVBILIALATA-19 %amg‘luﬁuﬁmmmu 2LNBLETY JINIATL 9T

g7 Ineotiusd uay 3525504 WAVUUAYS

407

429

453

472

493

518

538



213581990 ey 3¥INg

v [y

U7 22 atuft 3 Fueneu - SunAu 2567

#1508y (si0)

UNAMUIYINS
unumlnsivasnisuuasuluganatussdnsuiinisBeuilueafiiia

0711avay) 31971d uay gun3 ssaldmisre

o

AMEHINNSURULUBIURIUNIENBIANITUTM T IUTINIANON SHAUTI DI

U
[

Ao A
ey

=

ugua a8, T Viaund, uay gninsal ASA

556

571



HATYAI ACADEMIC JOURNAL

Vol. 22 No.3 September — December 2024

CONTENTS

Research Article
Factors Affecting Brand Loyalty of Nunuh International Store 407
Ornipa Chanakarn and Patamaporn Pongpaibool
The Mediation Effects of Innovation Capabilities and Competitive Advantages 429
on Social Capital to the Success of Community Enterprise Performance in the
Southern Border Provinces of Thailand
Kornkamol Soonsuwon, Wiwat Jankingthong, and Jedsarid Sangkapan
The Causal Relationships of Technology Acceptance and Behavioral Intention 453
to Use e-Tax Invoice and e-Receipt by Small and Medium Enterprises
Sukmongkol Lertpiromsuk, Somchai Lertpiromsuk,
Preyanuch Kijrungrojjarean, Orasa Aramrattana, and Suna Sudhikiat
Factors Affecting the Employment Model of Hotel Businesses after the Covid- 472
19 Pandemic: The New Economy in Songkhla Province
Walailak Rattanawong
The Relationship between Strategic Leadership of School Administrators with 493
Internal Quality Assurance of Academic Private School in Songkhla Province
Basoree Navy, Rungchatchadaporn Vehachart, and Sinchai Suwanmanee
Learning Management Steps Based on the Integration of Contemplative 518
Education and the King’s Sufficiency Economy Philosophy in Promoting
Public Consciousness of the Pre-Service Student Teachers
Montree Linphoo, Benjawan Chaiplad, and Sorawat Siri
Factors Influencing Online Teaching Adaptability During COVID-19 Pandemic of 538
Educational Personnel in Border Areas, Mae Sai District, Chiang Rai Province

Huchmaan Thaianant and Veerawan Wongpinpech




HATYAI ACADEMIC JOURNAL

Vol. 22 No.3 September — December 2024

CONTENTS (cont.)

Academic Article
The New Role of Transforming to be a Learning Organization in the Digital Age
Anisfazira Hasani and Suntaree Wannapairo
Transformational Leadership of the Provincial Administrative Organization
President for Sustainable Local Development

Narumol Rattanabhibal, Wittayatorn Tokeaw, and Supaporn Sridee

556

571



UNAUIY

Factors Affecting Brand Loyalty of Nunuh International Store

Ornipa Chanakarn®” and Patamaporn Pongpaibool?

Abstract

The objective of this study was to examine the relationship between product
quality, service quality, brand image, consumer satisfaction, and customer loyalty in a
clothing store chain in Nunuh, Thailand. The study used a quantitative approach and
collected primary data through a structured questionnaire with 390 respondents from
four branches. Descriptive statistics were used to analyze demographic information
about respondents, and PLS-SEM using of ADANCO (advanced analysis of composite)
version 2.3.2 was used to examine the reliability and validity of the construct and the
model. The findings showed a positive impact of product quality and brand image on
consumer satisfaction and its contribution to customer loyalty. However, service quality
and consumer satisfaction were found to be insignificant. These findings highlighted the
importance of product quality, brand image, and consumer satisfaction in influencing
customer loyalty of the clothing retail industry, providing valuable insights for managers
to enhance customer loyalty.

Keywords: Service Quality, Product Quality, Brand Image, Consumer Satisfaction,

Customer Loyalty
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Introduction

One of the standard practices for Muslims is to follow the five pillars of Islam. These
are Shahadah's statements of faith in God and the Prophet, praying five times daily, fasting
during Ramadan, giving charity, and performing hajj in Mecca, Saudi Arabia (Denny, 2011).
Furthermore, Muslims also follow the teachings of the Quran and the prophet Muhammad
(Hadiths). According to Quran Chapter 24: 30-31, Muslim women must wear a headscarf or
hijab.

In Thailand, there are about 2.5 million Muslim population, which is accountable for
5.4 percent of Thailand's population, and 4,028 mosques in Thailand in 2021. Most Thai
Muslims are concentrated in the southern provinces of Songkhla, Satun, Pattani, Yala, and
Narathiwat. For the past few years, many Muslim clothing brands have increased their number
in Thailand, especially in the southern provinces.

Nunuh International is a Muslim clothing brand in Thailand that was established in
2008. The company positions itself as a high-to-premium brand that offers a wide range of
products, such as headscarves, prayer garments, dresses, and accessories. The first branch was
established at Narathiwat in 2008; its popularity increased within one year of operation. Since
then, Nunuh has expanded to four different locations in Thailand. Which are Yala, Pattani,
Central Hatyai, and The Mall Bangkapi Bangkok. The company also provides an online platform
via Facebook, Line Official, Tikkok Shop, Shopee, and Lazada. Many competitors offer a variety
of products in various price ranges and quality for customers to choose from. According to the
Head of Customer Relations, Sunita interview (2021, December 23), there is a total of 7,031
customers registered for membership cards. However, in 2021, 34% of the members are
inactive. It indicates that the number of loyal customers has declined. To retain new and
existing customers, Nunuh should examine its problems and factors that could affect customer
loyalty, which can affect the company's profit in the future.

Furthermore, this research is motivated by limited research on Muslim clothing in
Thailand (Yunus, Wahyuningtyas, Willyarto, & Heriyati, 2021; Pollachom, Kongyok,
Mueangkaew, Thasrabiab, & Boripis, 2022; Nurlaelawati & Noor, 2024). Also, it is crucial for
Nunuh International, the broader Thai Muslim clothing market, and similar businesses in

culturally diverse markets to understand their business and customers. This research



409
Factors Affecting Brand Loyalty of Nunuh International Store

Ornipa Chanakarn and Patamaporn Pongpaibool

investigated the impacts of product quality, service quality, and brand image on customer
loyalty through customer satisfaction based on social exchange theory. This study was
expected to provide additional valuable knowledge on Muslim clothing studies and actionable
guidelines for related businesses and marketers in developing and maintaining customer

loyalty to the Muslim clothing business.

Objectives
To examine the impacts of product quality, service quality, and brand image on
customer loyalty through customer satisfaction for the Nunuh international stores in southern

Thailand based on social exchange theory.

Literature Review

Service Quality

Service quality is essential to company profitability, growth, customer satisfaction, and
the company's image or reputation. It is usually used to measure how well the company can
deliver a service that could match consumer expectations. Service quality can also be defined
as customer perception of product and service toward the company's service excellence
(Carvajal, Ruzzi, Nogales, & Moreno, 2011). Most believe service quality results from meeting
customer expectations (Lepojevi¢ & Buki¢, 2018).

Nevertheless, evaluating the service quality is challenging because the services are
intangible. However, the SERVQUAL model has been applied to measure service quality. In
previous studies in the setting of fashion, apparel, and retail, many used SERVQUAL to measure
their service quality, such as the fashion retail studies of Islam, Khadem, and Sayem (2012);
Chan and Goh (2019); and Saricam (2022). SERVQUAL was developed in 1988 to measure
service quality (Parasuraman, Zeithaml, & Berry, 1998). Initially, the SERVQUAL model was
developed into ten dimensions and later merged into five dimensions. According to Soteriou
and Zenios (1999) and Syafarudin (2021), these five perceived dimensions are reliability,
responsiveness, assurance, tangibles, and empathy.

Reliability is the ability to perform the service that is promised to a customer.

Responsiveness is the willingness to help customers and provide service. Assurance is the
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knowledge and courtesy of employees and their ability to convey trust and confidence to the
customer. Tangibles are the appearance of physical facilities, equipment, personnel, and
communication materials. The last dimension is empathy, which is caring and individual
attention provided to the customer.

Service quality contributes to consumer satisfaction. When customers consistently
experience prompt, customized assistance, their needs are met. (Singh et al,, 2023). Some
previous studies reveal that service quality has a positive effect on consumer satisfaction, as
in the case of Islam et al. (2012); Rahmah, Muslim, Kharnolis, and Khasanah (2019);
Tjahjaningshi, Ningsih, and Utomo (2020); Syafarudin (2021); Saricam (2022); Lubis, Marliyah,
and Harahap (2023); Mulyadi and Tiorida (2024).

Product Quality

Product quality and consumer satisfaction are two crucial constructs that play a
significant role in understanding consumer behavior and loyalty. According to Kotler and
Armstrong (2009), product quality is the ability to provide products that meet the customer's
needs.

To measure product quality, Garvin (1987) introduces the eight characteristics to define
product quality. The following are durability, serviceability, performance, reliability, aesthetics,
conformance, perceived quality, and features, which have been adopted by previous research
by Pramudita, Gunawan, Ningsih, and Adilah (2022).

Product quality and consumer satisfaction are two crucial constructs that play a
significant role in understanding consumer behavior (Ratasuk & Gajesanand, 2020). Numerous
studies have emphasized the positive impact of product quality on consumer satisfaction and
consumer loyalty. For instance, Halim, Swasto, Hamid, and Firdaus (2014); Fasha and Madiawati
(2019); Wantara and Tambrin (2019); Rua, Saldanha, and Amaral (2020); Samir, Sampurno, and
Derriawan (2021); Hasibuan, Lubis, and Syahputra (2022); Arif and Yulianti (2023); and Susilawati,
Awliya, and Adella (2024).

Brand Image

In customers' eyes, a good and strong brand can help strengthen the company's
competitiveness (Asiyah, 2024) Furthermore, the business can differentiate itself from
competitors (Sahi, Devi, Gupta, & Cheng, 2022) and be on top of potential. Brand image can

be defined as the impression made on a customer's mind about the company (Barich & Kotler,



411
Factors Affecting Brand Loyalty of Nunuh International Store

Ornipa Chanakarn and Patamaporn Pongpaibool

1991) The company can improve its brand image through communication with the customer,
such as advertisement, packaging, store visual merchandise, CSR, and word of mouth. The
positive relationship between quality and brand image could help increase consumer
satisfaction (Ghobehei, Sadeghvaziri, Ebrahimi, & Afshar, 2019)

Brand image and consumer satisfaction are two important factors influencing consumer
behavior and significantly shaping consumer loyalty (Ratasuk, 2022). Research has consistently
shown that brand image directly and positively influences consumer satisfaction. For example,
Abbas, Islam, Hussain, Bagir, and Muhammad (2021) mention connections between brand
image and consumer customer loyalty, with consumer satisfaction as a mediating role.
Suggested that consumer satisfaction and brand awareness influence the brand image and
consumer loyalty.

Similarly, other studies, such as those by Fasha and Madiawati (2019); Tri Cuong (2021);
Muis, Sumardiono, Manurung, and Melia (2023); Firdaus, Rosnani, Listiana, Setiawan, and
Fitriana (2024), and Hidayatullah, Jannah, and Wahyuningsih (2024) confirmed the positive
relationship between brand image and consumer satisfaction. Praja and Haryono (2022) further
stated, in their studies of Uniglo in Solo, that brand image significantly affects customer
satisfaction.

Consumer Satisfaction

Consumer satisfaction can be defined as individual satisfaction or disappointment
based on a comparison of the perceived and expected quality of service or product (Oliver
1981) Satisfaction can occur when consumer expectations are met (Singh et al., 2023) On the
contrary, if customer expectation or need is not fulfilled, then the customer is discontent,
which leads to a negative brand reputation and reduces the chance of repurchasing in the
future.

Consumer satisfaction plays a crucial role in understanding consumer behavior and its
impact on various outcomes in the business context. As a mediator, consumer satisfaction
helps to explain the relationship between antecedents and consumer-related outcomes, such
as loyalty, purchase intentions, and positive word-of-mouth.

Consumer satisfaction acts as a link between the factors that influence consumer
experiences and their subsequent behavioral responses. Several theoretical frameworks,

including the Expectancy Disconfirmation Theory (Oliver, 1981) and the Customer Satisfaction
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Index (Fornell, Johnson, Anderson, Cha, & Bryant, 1996) support the mediating role of
consumer satisfaction.

Numerous studies have investigated the mediating role of consumer satisfaction in
fashion and retail industries, for example, Tjahjaningshi et al. (2020); Hasibuan et al. (2022);
Praja & Haryono (2022); and Firdaus et al. (2024) found that consumer satisfaction mediates
the relationship between brand image, product quality, and service quality.

Customer Loyalty

Rane, Achari, and Choudhary (2023) stated that customer loyalty is a critical
characteristic that leads to a company's success. Consumer loyalty is the tendency of
consumers to consistently choose a particular brand, product, or service over others available
in the market. Consumer loyalty can be obtained in various forms, such as repeat purchases,
positive word of mouth, willingness to pay premium prices, and resistance to switching to
competitors. It's a critical aspect of business success, as customers who are satisfied with the
products and services they receive are more likely to make repeat purchases in the future
(Mansyuri, Iskandar, Mutmainnah, & Hayat, 2024) and typically contribute significantly to a
company's revenue.

Much research has consistently supported the notion that consumer satisfaction
positively influences consumer loyalty. For example, the study of clothing brands in Indonesia,
(Wantara & Tambrin, 2019; Septiano & Sari, 2020; Arif & Yulianti, 2023). Furthermore, in Pakistan,
studies by Jamal and Sultan (2021) suggest that consumer satisfaction strongly influences
brand loyalty.

Social Exchange Theory

Social Exchange Theory (SET), introduced by George Homans in 1958, explains social
behavior as a balance of rewards and costs, with people seeking to maximize benefits and
minimize losses (Ratasuk & Gajesanand, 2023). Peter Blau expanded on this by emphasizing
social rewards like approval and power, and Richard Emerson focused on power dynamics in
relationships. SET is used to understand workplace interactions, personal relationships, and
social networks, showing that fair exchanges lead to satisfaction and commitment (Ratasuk,
2023). While useful, SET is sometimes criticized for assuming people always act rationally and
not fully considering cultural and emotional factors. Despite these critiques, it remains a vital

tool for understanding social interactions. SET has often been used in business research to
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explain the relationships between businesses and their customers (Ratasuk & Buranasompob,
2021)
Hypothesis Development
As suggested by the social exchange theory that a relationship is developed and
maintained as a result of two parties' cost and benefit analysis, customers evaluate their
experience with products and services provided by a business they have experienced, as well
as their attitudes towards brands to include in their cost and benefit analysis, and as long as
benefits perceived exceed costs, they tend to be satisfied with the business as a whole and
remain in the relationship with the business for a long time creating loyalty to the business
(Ratasuk, 2022). Hence, the following hypotheses were proposed.
H1: Service quality positively impacts customer satisfaction.
H2: Product quality positively influences customer satisfaction.
H3: Brand image positively affects customer satisfaction.

H4: Customer satisfaction promotes customer loyalty.

Conceptual Framework

Service Quality

Consumer

Customer

Loyalty

Product Quality

Satisfaction

Brand Image

Figure 1 Conceptual framework adopted from Fasha and Madiawati (2019);
Rahman et al. (2019)
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Methodology

According to Creswell (2003) a qualitative approach is suitable when the researcher
wants to understand the relationship between variables. Therefore, this research aims to
examine the relationship between customer loyalty; a quantitative approach was the most
appropriate choice.

Population and Samples

The target population of this research is customers of Nunuh's four branches:
Narathiwat, Yala, Pattani, and Hatyai. According to the Head of Customer Relations, Sunita
interview (2021, December 23), there were a total number of 11,883 consumers who
purchased products from July to September 2021. The research sample is Nunuh customers
who have purchased Nunuh products from all four brunches within the third quarter of 2021.
The researcher used Yamane (1973) to find the sample group size from Nunuh customers.
Therefore, to ensure a good representation of the sample, quota random sampling was used
to target customers with a total of 390 customers. The data collection was conducted in
Pattani, 30% (117 questionnaires), Narathiwat, 30% (117 questionnaires), Yala, 30% (117
questionnaires), and Hatyai, 10% (39 questionnaires). Hatyai has been operating with the
smallest number of customers for under five years, so the quota is lower than other branches.
The researcher went to all stores and asked their customers according to the quota assigned.
The data collection took about a month, from October to December 2021.

Research Instruments

There are two parts to the questionnaire. The first part contains questions on the
respondents' general information and demographics, such as gender, age, occupation, income,
education, shop visit frequency, and length of customer loyalty. The second part contains
question sets measuring service quality, product quality, brand image, loyalty, and consumer
satisfaction, using the Likert scale to rate the most related statements for respondents. Ranging
from 1 = strongly disagree, 5 = strongly agree. The questionnaire is translated into Thai so that
respondents can understand it fully.

To ensure the reliability and validity of the questionnaire, the researcher used scales
adapted from previous studies that show satisfactory levels of validity and reliability. The

research also confirmed the quality of the scales by conducting Item-objective congruence
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IOC with experts and professors. After receiving feedback and adjusting the questionnaire, the
researcher conducted a pilot test with 30 respondents and checked validity by calculating

Cronbach alpha between 0.705 and 0.951, using 24 items, as shown in Table 1. Cronbach

alpha can be accepted if it is above 0.7, which proves the questionnaire is reliable.

Table 1 Questionnaires and reliability test

ltem  Cronbach
Questionnaire Adapted from
No. Alpha
Service quality 5 0.877 Parasuraman et
- Nunuh always meets their promise within the given time. al. (1998);
- You always get your queries or responses from Nunuh Amchang, Yekit,
employees. and Suraraksa
- Nunuh staff makes you feel secure when making purchase (2021); Shrestha
transactions. (2021)
- You are impressed with the Nunuh store's visuals and
decoration.
- You feel that Nunuh pays attention to customers.
Product quality 5 0.897 Ling and Mansori
- You are satisfied with the quality of the Nunuh product. (2018); Fasha and
- Nunuh products are durable and long-lasting. Madiawati (2019)
- Nunuh products are more serviceable than those of our
competitors.
- Nunuh products' designs are easy to wear and use.
- Nunuh products have high-quality sewing techniques.
Brand image 5 0.705 Aaker (1996);
- You are confident when wearing Nunuh products. Keller (2003);

- When you see this logo, you know it is the Nunuh logo.
- When you see this, you know it is Nunuh products.
- Nunuh is worth your money.

- Nunuh has a good reputation.

Robert (2005);
Meena (2010)
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Table 1 (cont.)

Item Cronbach

Questionnaire Adapted from
No. Alpha
Loyalty 5 0.951 Develop from
- You are satisfied with the design of Nunuh products. pretest based

on Dehghan and
Shahin (2011);
Rahman (2014)

- Nunuh provides excellent service.
- You are satisfied with the channel of distribution of Nunuh

- You often use Nunuh every day.

- You consider Nunuh as your first choice when buying a hijab.

Customer satisfaction 4 0.804 Develop from
- You consider yourself a Nunuh fan. pretest based on
Oliver (1981);

- You would continue to buy from Nunuh even if the price
Rahman (2014)

increase.

- You will continue buying from Nunuh in the future.

- You would recommend Nunuh to your friends and family.

Data Analysis

There are six parts to the questionnaire. The first part is the respondents' general
information, and demographics will be analyzed using descriptive statistics with frequency and
percentage. The second and sixth parts will use PLS-SEM using Adanco Advance analysis of

composites version 2.3.2 to examine the reliability and validity of the construct and the model.

Results

There are 390 respondents, and the questionnaire result shows that 91.5% of
respondents are female, which accounts for 357, while 33 male respondents account for 8.5%
Most respondents fall in the age range of 18 - 25 years old, with 173 respondents, and the
least aged group is 56 and above, with 2.8% with 11 respondents. A significant number of the
respondents are high school or university students, 41.5% with 162 respondents. Furthermore,
many respondents have a monthly income below 10,000 THB (42.3%) while the highest

income group of 40,000 and above is only 4.1% with 16 respondents. Also, most respondents
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are regular customers who have visited the shop more than 3 - 4 times a month, with 42.3%
and 70.3% of respondents having been Nunuh customers for over two years.

Based on the results in Table 2, The study shows that Hypothesis 1 examines the
relationship between service quality and consumer satisfaction, showing a path coefficient of
0.075 with a standard error of 0.032. The beta value of 0.008 suggests a weak positive
relationship. However, the associated t-value of 0.941 indicates that this relationship is not
statistically significant. Therefore, Hypothesis 1 is not supported. It is possible that service
quality may not be the primary driver of consumer satisfaction for Nunuh customers. Other
factors, such as product quality or brand image, may significantly influence consumer
satisfaction in the clothing store.

Hypothesis 2 proposes the link between product quality and consumer satisfaction
with a path coefficient of 2.484. The standard error is 0.091, and the beta value is 0.226,
indicating statistical significance. The corresponding t-value of 2.484 exceeds the critical value,
and the p-value of 0.013 is below the significance level. Thus, Hypothesis 2 is supported,
indicating a significant positive relationship between product quality and consumer
satisfaction. This finding suggests that higher product quality in the Nunuh International Store
increases consumer satisfaction. When customers perceive the products the store offers as
high quality, it positively influences their overall satisfaction with their purchases. Furthermore,
implementing new product improvements and ensuring consistently high product quality may
increase customer satisfaction for Nunuh International Store.

Hypothesis 3 investigates the impact of brand image on consumer satisfaction. The
path coefficient is 7.568, with a standard error of 0.080. The beta value 0.606 is marked with
three asterisks, indicating a highly significant relationship. The t-value of 7.568 exceeds the
critical value, and the p-value is 0.000, providing strong evidence to support Hypothesis 3. This
finding highlights the importance of brand image in shaping consumer satisfaction in the Nunuh
International Store. A strong and positive brand image, encompassing factors such as
reputation, trustworthiness, and perceived value, contributes significantly to higher levels of
consumer satisfaction. It suggests that Nunuh International Store should invest in building and
maintaining a favorable brand image to enhance customer satisfaction.

Lastly, Hypothesis 4 examines the relationship between consumer satisfaction and

consumer loyalty. The path coefficient is 25.845, with a standard error of 0.032 and a beta
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value of 0.830. It indicates a highly significant relationship. The t-value of 25.845 greatly exceeds
the critical value, and the p-value is 0.000, providing strong evidence to support Hypothesis 4
as in line with the research of Syafarudin (2021). This indicates that consumer satisfaction plays
a significant role in driving consumer loyalty. This finding underlines consumer satisfaction's
importance in driving loyalty for the Nunuh International Store. Satisfied customers are more
likely to be loyal by engaging in repeat purchases, good word of mouth, and maintaining long-
term relationships with the store.

Overall, the results indicate that hypotheses 2, 3, and 4 are supported, suggesting
significant positive relationships between product quality, brand image, consumer satisfaction,
and consumer loyalty. However, Hypothesis 1, which proposes a relationship between service
quality and consumer satisfaction, is not supported based on the lack of statistical significance.

Based on the results presented in Figure 2, there were five constructs and four
hypotheses testing service quality, brand image, consumer satisfaction, and consumer loyalty.
Figure 2 shows that the R? value for consumer satisfaction = 0.576 and consumer loyalty = R
0.689. The R? value of consumer satisfaction and consumer loyalty suggests that
approximately 57.6% and 68.9% of the variation can be explained by the independent
variables included in the model, such as service quality, product quality, brand image, and
consumer satisfaction. Chin (1998) stated that R? values are 0.67 (substantial), 0.33 (moderate),

and 0.19 (weak). Hence, the results of the study are moderate to substantial.
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Discussion

P Consumer Layalty

The study aimed to understand the relationship between service quality, product

quality, brand image, consumer satisfaction, and consumer loyalty in the Nunuh international

store. The researcher collected data through a structured questionnaire containing closed

questions. The data collected were analyzed using descriptive analysis and partial least

squares structural equation modeling (PLS-SEM) to examine the model's validity and the

hypothesized relationships. The sample group consisted of 390 customers who had visited

these stores in Narathiwat, Yala, Pattani, and Songkhla. Simple random sampling is used to

collect data from respondents, and questionnaires are translated into Thai for better

understanding.

The result shows that most of the respondents were female and were in the age range

of 18 - 25 years old. A significant number of the respondents are high school or university

students with monthly incomes below 10,000 THB. Also, most respondents are regular

customers who have visited the shop more than 3 - 4 times a month and have been Nunuh

customers for over two years.
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In this research, five constructs and four Hypotheses tested service quality, brand
image, consumer satisfaction, and consumer loyalty. Out of four hypotheses, there are three
significant ones.

Hypotheses 2, 3, and 4 suggest significant positive relationships between product
quality, brand image, consumer satisfaction, and consumer loyalty. The result is further
supported by the findings of Fasha and Madiawati (2019), which is the study of Zara in
Indonesia, where product quality and brand image influence consumer satisfaction, and
consumer satisfaction can influence consumer loyalty. Moreover, the recent study by Praja
and Haryono (2022) on the study of Uniglo in Solo also supports the finding that brand image
and product quality show positive significance to consumer satisfaction.

However, Hypothesis 1, which proposes a relationship between service quality and
consumer satisfaction, is not supported by a p-value of more than 0.05. This suggests that
while service quality is essential, it may not be the primary driver of consumer satisfaction in
Nunuh International Store. Other factors, such as product quality and brand image, may have
a stronger influence on consumer satisfaction, which aligns with the research of Mahsyar and
Surapati (2020).

In conclusion, the findings of this study highlight the importance of product quality
and brand image in driving consumer satisfaction and loyalty in the Nunuh International Store.
While service quality may not directly impact consumer satisfaction, it should not be
neglected as it contributes to the overall customer experience. The study emphasizes the
need for Nunuh International Store to prioritize product quality and brand image to enhance

customer satisfaction, foster loyalty, and maintain a competitive edge in the market.

Recommendation

Recommendations for Applying the Result

The findings of this research paper have significant implications for managers in the
clothing retail industry, particularly at Nunuh International Store. These implications can guide
managerial decision-making and help shape effective strategies to enhance customer

satisfaction, loyalty, and overall business performance.
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There is a need for Nunuh International Store to focus on product quality. The study
reveals that product quality has a strong positive influence on consumer satisfaction and
loyalty. Therefore, managers should prioritize investments in maintaining high product quality
standards, such as fabric quality and manufacturing techniques.

Another implication is the importance of building a strong brand image. The research
demonstrates that brand image significantly impacts consumer satisfaction. Managers should
actively work on creating a positive and distinctive brand identity for Nunuh International
Store. This can be achieved through effective communication strategies across all channels,
including social media and stores, consistently promoted branding, and delivering on brand
promises.

To gain customer loyalty, Managers should focus on building emotional connections
with customers by creating memorable experiences, engaging in personalized marketing
initiatives, and demonstrating appreciation for their loyalty. Managers can cultivate strong
loyalty and encourage positive word-of-mouth recommendations by fostering a sense of
belonging and making customers feel valued.

In conclusion, the research offers valuable managerial implications for Nunuh
International Store and other clothing retail chains. Managers can improve overall business
performance and establish a competitive advantage in the market by focusing on product
quality, building a solid brand image, enhancing customer satisfaction, and fostering loyalty.
These strategies can help create a positive customer experience, cultivate loyalty, and
ultimately drive long-term success for the store.

Recommendation for Further Research

According to this research, several recommendations exist to better understand
consumer satisfaction and loyalty. One recommendation is to examine the impact of the
variable on consumer satisfaction and loyalty: in addition to service quality, product quality,
and brand image, other factors may also influence customer satisfaction and loyalty in the
fashion industry. For example, the influence of online reviews or customer demographics on
consumer satisfaction and loyalty could be an exciting area for future research.

Furthermore, it examined the relationship between service quality, product quality,
brand image, and consumer satisfaction in different cultural contexts. Understanding how

these factors influence consumer behavior and loyalty on the grounds of the social exchange
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theory in other regions and cultures is essential, as consumer expectations and preferences
may differ across countries and regions. Future research could explore these relationships in
different cultural contexts to better understand the factors that drive customer satisfaction

and loyalty in the fashion and clothing industry.
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was obtained, and questionnaires were collected from community enterprises in the
Southern Border Provinces of Thailand. Data were analyzed by using the LISREL program.
The structural equation model showed goodness of fit with the empirical data, which found
that y’= 125.10 x°/df = 3.38 RMSEA = 0.077 NNFI = 0.96 CFl = 0.97 and SRMR = 0.047. The
research found that 1) innovative capability directly affected the performance of
community enterprise; 2) competitive advantage directly affected the performance of
community enterprise; and 3) social capital indirectly affected the performance of
community enterprise through innovative capability and competitive advantages. The
results can be used as guidelines for community enterprises in the Southern Border
Provinces of Thailand to sustain their success through improved performance.

Keywords: Performance, Innovative Capability, Competitive Advantage,

Social Capital, Community Enterprise
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Economic and Social Development Council, 2022) Fannnaguudsiiaudfgydonsimuasegia
wazdanuvaslsenalny

fudl 3 Samtavewauldvesussnalne 1 Smiadand fminrar uazdanta

ws s a Wununidneninmiaesgia wazldgnimuadmaneglunsiaundy “inunsinmi

[

<

MsfveBLaL Msvissiisadenlesgendou vuiugruamuduudsesyury” Fedndudeainig
WauAnen nvesiaviagurudminvewauld esnsedumuaimisalunisutedy uaz
wAUgyrIn1salueuYeIa i aYusY (Sangayotin, 2022) A15UTENBUAINITIAMAIYUYULDS
fuit 3 fwtarsumilivesuszmelne %aLﬁuﬁuﬁé’muwwi’wuﬁﬁm TNINaANNEUTENINUTEIINS
Foaelve Fu wazuany Aidauuaneemnaniw maun wegdausssn insunguiufieuszney
Aans vilimsdidunuresdiamasguruly 3 Sfaseunuldianuweniisaniuidu 9
(Yodmongkon, Dechpichai, & jorajit, 2019; Sungnoi, Ouparamai, Khemthong, & Angsuchoti,

L2 v

2023) FapuwanaessnInquanAnudtudasioulmiulnmuinusssy fe unwdwuiigeu

(%
[ Y [y 1

ueglunydenu (Lertweerasawat, 2019) fatiunun1ediaudaiaiudAgranisaniunuves
93An15 Jedilassasransdenuiilidunienis aaonsuussingiunazarfounieimusssy A
ufeiiouszlorisiuiu Famsiinuniinissud nunisanuduiius waguniddassaiie doldu

dunilwomindauviegiuninensvesesdnmsifinue drelviosdnisldusslovianlenaiieg
Wioadauinnssuuazauaunsalunisuedy ﬁﬂlﬂajmaﬂﬁﬁ%ﬁumuﬁqaﬁﬁu (Wright, Dunford, &
Snell, 2001; Chisholm & Nielsen, 2009) usiognslsfinnadamiagueuluiiug 3 Swiamounuldd
Uszaufunanvanetaderidlilivssqimmne sufsegluiiufiaaumsaialiian wesdszay
Harlumasidunu seludiunszuaumandn duniseann FuauamoINande Arwamn
AIUUTRNTIN WazANaIL15alunITuYsTU (Nuh, Hayeemad, & Labduang, 2022; Sangayotin,

2022; Chaisri, Promsiri, & Rungsinan, 2023)
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N

[ a 1

WedsdaarudennuddnlunisAnutadenfidnsnanenadiiavesnisaiiuauiamig

e

[ v

gurludminneunildvosUszimalng fedanauandddusuaniunisal eaninanuunnsig
suaqmmmmmiumwwﬂaumiﬁuaajﬁ’uamumiaﬁLmﬂ@mﬁ’uiﬂmaw%wLwiasqﬁmﬂﬁaﬁ
ANUFUWUET uana 19t uoonly (Raynolds, Camp, Bygrave, Autio, & Hay, 2001; Kleinhempel,
Klasing, & Beugelsdijk, 2022) TnafnwuseLiuiiin meL%@i@%’%@ﬁﬂ%’ﬂi@ﬂwﬁﬁmﬁwﬁLﬂuﬁaé’a
Foulsnhlugnadifavesmsdidunidamisgusiludiminnouaulivesussmelne ilethead

anuinla g duwmdunsimnnsdfivnuredamiagusulugenudisanely

T UILaIANTIY

1. We@nwitladiifidnsnadonadiavesmsduiunuiamisguauludminveuauld
vosUsuinelny

2. ilenwdvswaveswnuusdunans fe emamsasuuinngsy wazmmildiuisunns
wisduiiiuiiednidenlosseninmunidsaugnadisavesnisdudunuiamiagusuludmin

Pewnuldvaslsemnalne

A1INUNIUITIEUNIIA

nansAdiua (Performance) minefs audusafiuiaswasesinig TagldyadiAans
Lﬁmﬁmmaqaq@iumsﬂizLﬁuwamim"%ﬁumu (Bosilj-Vuksi¢ & Indihar-Stemberger, 2008;
Postonji, 2023) wazHansALiuNuiigevetesdnisdauinainnsfiunandnsefuyusi uazns
Ténagndnisaiunnuuandaiioliasnsansvaussiensiannadniuaz U uiasu ssdnslid
fuaanunisallvimeldanmzaaaitliuuey Jadunruausavesesd mslumssduaui ols
AAKaNIsAHLUAIUNITEY aka $181991NN5ANTUNY NARBULNUAINNTTAY RT1dIu
Fumue wagnamssduauduilildnstu I mefauinan matauedadasilnl a1
WalumSnensuywd wazn1siaulaveseanuig (Eker & Eker, 2019) wansauauiiindis
wan1sAtlususiunsSuaznani s dunuduildlniinisuszaieanulfiviou e
A13uBeu (Chen, Tsou, & Huang, 2009) Bnviadadudiasdmuanasalumsussauimanenis
AN UIUVBI09ANTT (Venkatraman & Ramanujam, 1986; Ho, Ahmad, & Ramayah, 2016) wazds
WUl dnmivnsdruluglaesniszneunisiananisaiiduau Usenaume 1) nan1saniuinuaiu

n1943U (Financial Performance) hag 2) Nan1sa1bduanun 14 bilan19n153u (Non Financial
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Performance) (Abualoush, Masa’deh, Bataineh, & Alrowwad, 2018; Mabenge, Ngorora-Madzimure,
& Makanyeza, 2020; Ramdan et al., 2022)

INWUIRALATAIUNUIEAINE1IT19AY FeagUladn wad5aveanisanduay vuned
wadnsveiamiaguyuvilunelivesussedlne Weliiduluauinguszasduasidmnefidimue
15 flosdusznoulunis¥a 2 d ud 1) nansedunuiumsiu uae 2) nansadueugiudilil
N5U

AMUEINITAATULIANTIU (INnnovation Capability) wuneds AuANTaluNsAsuwa
ASuazuLaAn lUgnaniae nszuaunauazszuulel ieUsslevivesesdmsuaziiidulsdnide
agneiles (Lawson & Samson, 2001) Ineauanansaduuianssudasieuliiiuin n1sfiesdnns
fwAsly 7 Aeatusdadouei/usms nssuuns uasnmsmaaty deadenisusulmanmsiiun
anﬁlasﬁu (Fan et al., 2021) 83AUsENBUNSIAAMUANNITAAIUUTIANTSY WU TUNIWINSEIU
Tugldnns¥a fall 1) fruutanssunszuaunis (nnovation Process) 2) fuwuianssunansiosi
(Product Innovation) Wag 3) ATUUTANTIUAIIAAA (Marketing Innovation) (Kafetzopoulos &
Psomas, 2015; Mabenge et al., 2020) YNNI TINUIN ALENINTaRILLIANT S WaN1InTIee
NANISALTUINUVBIBIANTT LAYIINNITANWIVD Pranowo, Sutrisno, Sulastiono, and Siregar
(2020) lafnwIAILEINTAA UL IANTINAVTAUAIVUINNA AL IUINEBUNTUANYIYAAINNTTY
sou Tulszmeadulaiile wudn Anuaunsad uuinnssuiidvs nanwmssrenudnsanegsie
#onAaeInu Sebhatu (2021) TA@AN®IAINAINITAATULTANTTUAUIAIMATUIANANLAZIUINY DL
lulwngnannssuglad NuNaldesy as15usFUTEYIBUIU WU AILAINNTAAIUNTANTTUAINS
IBIUINAINANITANTUIUYOI8IANT

INUUIAAKAEAIUNNIEAINA1IT19AUT9@TULAI ANEIRIsaa I uuTnns sy vunuds

Y a

mmmmamjaﬁﬁmﬁasqmuiumimﬁsmmlaqmmi AnAuddlyd viseUTuusanTrUIuMsnnlug
winnssy e auszansamlunisaiueu lnefosdusznoulunisdn 3 aau laun 1) a1y
UIRATTUNTZTUIUAT 2) AMURTANTSUNEANI Ly 3) AMULIRNTTUAIIRAIA
anulasaulunienisudedu (Competitive Advantage) %1889 N1SE519ANUEINITH
Y8I09ANTTImTanIAuYe (Porter, 1985) Tnoasdnsavaiiennuldiusounanisudsdulddu
TnJudedduseloviannnsneinsaneluesanis (Bamey, 1991) 5 n9raPNLENINTONNaNNS Ul s
ANNEAYFRRIANTS MnasAnsladenisusulsmansanliuruideddusslorianvinensuay
Awanunsad idddldluguuuulng 1 o azanunsaanduy uLaznoUALBIR DANNLING BT

Wi unUaeg 19590157 (Newbert, 2008) wenandanuldwieuiiinioninguyaduluey fu
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mnuannsalumsnansefunuiininiufleouduguds saudanisuiauendn fusiadnunimn
uaznsuuzindnsusilnioongnainlfisininguda (Porter, 1985) aadnsilvimuddayiunim
T sunenisudety Feuszneusne Fuduny duaunIn uazdiuaaIeengnatn againg
AMNENINTANNTLsTuTnTaninALTs %QﬁﬂmjmamiﬁwLﬁumuﬁqasﬁu (Jamaludin, 2021)
wazfanuin dntvinisaiulnglgesausenaunisinanulaiussunisnisuusdy Useneume 1) A1
AUNU (Cost) 2) AUAMAIN (Quality) wag 3) A1uLIa1angna1n (Time to Market) (Li, Ragu-
Nathan, Ragu-Nathan, & Rao, 2006; Xuhua, Elikem, Akaba, & Worwui-Brown, 2019; Lestari, Leon,
Widyastuti, Brabo, & Putra, 2020)
Snvranuin enallfiuSeumensudsiudmamanssdenanissiunuvesesdnig Tng Mazirr
(2020) leAnwanulauTounansuysduiunan st iuauYedaImAaTuIANa LAz AL BY
Tudwdmands Ussmanansnild wudn anuldiu3sunienisuasdulinanssnud suins ona
mssduau Snss Jamaludin (2021) #Anwinansznuresauldiuisunianisutadusdena
n1sandunuredamisvwianaiskazyuagenluiiosduns nuin anulawieuninisusdu
damaldeuinmenan1sAiueu wag Cahyono et al. (2023) lavihnsAnwanulaiussunisnsudstiu
AOHANIANT ULV T MAYUYUIUIANG AL IUINLDUVDIQAAMNTTUN AT B LU ST
dulafide nud1 ANUIAUTEUNINITUUITUARATIUINABNAN SATIUIIUYEIBIANT
INUUIANKAZANNNNIET A UTETULATT AnuliuTeumenisudady vineds mnuaunse

a a

Yadamnayuyuivilonindamiayusudy lunsivuasnwazAuunaIndguyudy il

1%
[y =

AN MAUAmazUINsTsTAUaty wasdnisimdn sudilndoendnainlded1asings ieneu

RV

ANNABINITVRIRNA I BE19TUYINaTl TaedlasAusznounisin 3 a1 laud 1) Aruduvu 2) au

AN UAE 3) ATUIABBNERAN

a

NUN9F9AY (Social Capital) nueds HaTINVBINTNEINTUAEANEANTRgAely Suliia

1%
Y

mﬂmmamwmﬁuaﬂLmammu‘mwwﬁﬂamwmamﬂumﬂm (Nahapiet & Ghoshal, 1998) Bn4
mﬁua’mi'smmam%ﬂLLavszmJQauwuﬁﬂuiuﬁumuﬁ %mwaslmﬂmﬁmsﬂﬂmaqLLaszwﬂa

s

figeu (Putnam, 2004) Fetfunumsdsnssdiauddrensdnisegiamn Ssnsadeuduius
fifsyninsesdmsivanndnamnsaneliiinauasnsalunisdidunulazaiisanuldiviey
N9INTUT A UAS B U (Mamun, Nawi, Permarupan, & Muniady, 2018; Yani, Eliyana, Sudiarditha, &
Buchdadi, 2020) usnaniiniziiudureanunislaseadns yunien1siud wasnunisauduius
anusateUTUUTIHaN TSR UUeseIN1S (Nahapiet & Ghoshal, 1998) fstunumadanuis

Junnuauisavesyraatunstiundmadsslovivsonilsiiunagvsinievieding 8aunig
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deanaayinle n¥nensuaznavselevazUsvavanudnSauinduwingu (Basr, Yasni, Azhar,
Hanif, & Abdurrahman, 2021) egnslsnmuinivinisaiulngldesdvszneunsinnunisdsny
UseNaunie 1) Nun19ni155ug (Cognitive Capital) 2) Nun1aAN&NHUS (Relational Capital) wag
3) Nun9LATIET1e (Structural Capital) (Ozigi, 2018; Ha & Nguyen, 2020; Hoang & Troung, 2021)
Snvtanudn NUNNFIANE NN 0N ONANTITANT UIULAENIUANUAINITAA 1UUTANTTY
91nN"5ANWYIY84 Easmon, Kastner, Blankson, and Mahmoud (2019) &s@nwianudusiusyedyu
MedsnnagNan sALIuUNSdIeanvedamAsruanaarvuIngesluUsEmAN 1w WU N
N9F9nNi BNInan1esoufananIsA NI uUKUALEALNTaR UL TANSTY Tuvned Purwati,
Budiyanto, Suhermin, and Hamzah (2021) la@nwyunisdensludamisvuinnalsuasuing ey
YoulauUiUUIF WU NUNNFIANAIHNAN1NTRUABNANIALTUIUVBIIANITHIUAINAIU TR Y
winnssy uennddmunsAnuvamumadnudssaronanissniuny wazeulfiueunanis
WUy Iae Wijaya, Hutnaleontina, and Ismayanthi (2019) la¥n15@ nw1Audunusy099 UNe
Faaudunanisanduauuazauldiussumsugsduivantududg eny vruluuind wuid
yunsdanudssavnenssieaulfiuounnisudsduiasnanisdifiuiuresssdng Snvis Mamun
et al. (2018) lafnwanuduiusvemumdauivanulassunienisutsduvedamisedes
Tuusgmanay wudn Mun1edenuddnsnaniwsewieanulmuIsun1ansutsluresefng wag
Widyawati, Soemaryani, and Muizu (2023) lafnwianuduiusvesunisdenuiuanulailiau
n1answlaturelaviaruinnalskazvuingeuluilow1u1Tua wuin nunedsauddninag
MInTeaANULAUSEUNINITUYITUTDID9ANTS

NBUIARLAZAUNIIETIR U IaTUlAT1 Nuneding nueda anuduiusvesyuyy
ip3et1e vssiagiu arwilinds msUszanunu uavenusiudle Wieussleviuazgasjammnesiudy
vufiugiuvasnisegsautusgesaifiosmesiamisguvu nedesddsenaunistn 3 d1u ldun

1) MUN9MITUF 2) Nunnanuduius wa 3) nunidasasig

NSAUKUIAANITIY

Va v X

NNINUNINITIUNTTUHITBTea5Ula 97 AuausasuuinnssukazaulailTey

NNMTUUTUAINAN9IN S ONAEUTIVOINIANLTUNY UayundInudinanedousanad15aves
n1sadunulagd uANaIN TR NEIANTTHLAE AU LAUT B UNIINITUY I AT UNSANY
ANUFITLSIENIUINdAN Auansaiuinnsst AnulduSeuninisuady wagnadnse

v
v

Yoen13aiua Jailugauniigiudadl
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winngsunsyuuns || winnssundndug UIANTIUNITAATA
k

AAUANENTD

NuNnsiug PuuIRngsu

H3 H1

HANIANTLUITUATY
ANTEY

VUSRS

. o o
NUNNEAIAL HaALIY
WDINTANLUIIY

uan sAluauiy
oo
laildnnsidu

nunulassaing

anulaieu
NWNITULITY

AU AN ralgangnan

AN 1 NSOULUIANNITIY

7 PINATNUNIUITIAUNTTU

HUNAFIUNITIY
auuRgnuil 1 mmanansasuuinnssuildvnadenadiiavean i
auuiguil 2 mailduTeunmamswdsiuiivnasdenaduiaveansadue
auuRgIud 3 yunedenuiidvsnavnadonsenadaveansaniuny dunuaunsn
AUUINNTTH
aunfguil 4 nunsdsaufidninaniedeusenadiiavesnisiniuiu Hiuay

¥ Tl [
TaUsgumaenisuaeduy

A9 HUN1SIY

UsEunsuasngunagng

[V
v a A a a

Uszmnsildluns@nwinsadl Ae Jamtavuvuludminmeunuld 31w 1,940 us lageg

9

Tudandndnnnil 1,024 uuie 999TAral 340 WY LagIINTAUIIS1a 576 W (Community

Ya v o

Enterprise Promotion Division, 2022) nausitagneldlunisfingn gadumnunainanuiiieans

Y

Y8IN15AATIR Yoy lae Hair, Black, Babin, and Anderson (2010) Lauadi1 nanNMAINISAIUA

FUIUFI9E19089N153AT IR lRaFUNTTIATIET L e UTEIN AT ENes elT lard dng vg

Y 9

(Maximum Likelihood: ML) @158nau91 luN1SAALAInWIud1ee19 10 - 20 11 69 1 sawlsaanale Tu

2
N o o

nsAnuiEImINmIMY ANl 11 AauUs ASUNAIINNITAIUIUNGNAIRE1ATUA TIUIY 220

feg1e wasgrslsnaietesiulyminisneundunuvasuaiuldlasnuiuiidesnis Jeiuun
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YWINAIBEN 400 Mpg1e MnUUIINTduiieg1s Ingldignsduisgnsuuratetunau (Multi-

;Y

Stage Sampling) maiﬁﬂ'ﬁejmwus{i’uqﬁ (Proportional Stratified Random Sampling) lagenal

1 < o ! & = Yaa ! (Y 1 J . . [ 1
Janinegr1ndudndiu andudddisnisdudlegnadie (Simple Random Sampling) vin1sdy

AoguATUMLdRd LTBazT TR Feaslangusiegn 400 faagne AwNTIeN 1

M990 1 PwulszrInsuaynguiie

AN Usens (unis) NGUAIDENN (UKH9)
Unpnil 1,024 246
yzan 340 51
UsI/NA 576 104
37U 1,940 400
\wiaeliedde

& IS a v - ! < ! A
inseiielunsideasall lunuuaeunu wiseenitu 5 du Ae
gl 1 Jayaviluveiaviaguvy

(%)

dauil 2 deyaiendunadnsavesmsandurdamiagusy §idelimhesduseneu

13

nstmunsaudasiieldlunsin seiideminmsnunuissanssuiiinivmsaulngdesiUssnau
N15TARINa17 lagtuuuinues Abualoush et al. (2018); Mabenge et al. (2020); Ramdan et al.
(2022) sndiaudas Sifefauiianun 12 4o Uszneudiesadia 2 @ ldun 1) manisiidunudiu
M3RY WU 6 79 waz 2) kansAnduuiuillldnsEu S 6 e

il 3 deyaivatuanuaiunsadiuuinnssu Tnethuuuinves Kafetzopoulos
et al. (2015); Mabenge et al. (2020) u1a ALY ddamausieanun 17 98 loun 1) uinnssa
NSLUIUAIT WU 7 98 2) UIRATTURARAMIN 31U 5 98 wag 3) uinnssunisnain 91U 5 98

dudl 4 GﬁasﬂaL?{mﬁ’ummﬁw‘%ﬂwwmmmsﬂ’u Tagiwuuinues Li et al. (2006);
Xuhua et al. (2019); Lestari et al. (2020) andautas fidhnasienun 15 4o léun 1) fuduyu $1uau 5
U8 2) AMUANAIN F1UIU 6 U9 kA 3) MMULIAI0BNGRaIN 31U 4 U9

ddl 5 wuudanunadsay lagtduuinues Ozigi (2018); Ha and Nguyen (2020);

Hoang and Troung (2021) 1dinudas tnedidnuvianun 16 48 lawA 1) Nun1anissui 9w 6 e

2) YUNRANUFNRUS 31191 5 90 wag 3) NUNlATIEEe 9119 5 18
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[
v a Y v I

LUUABUNMEIUT 2 - dudl 6 Ddurwisdu 60 7o dnvaziduninsUssiiiuen 5
e mnmmﬁ]ua?amwmﬁqm (5 Azliuw) 5qmwmﬂuﬁaﬁaaﬁqm (1 AvluL) AMYLALARAARDY
(10C) daust 0.50 Fuly Tnewuhenduianuaennadosagszaring 0.60 - 1.00 wanslidiuimndean
fanuimsadaiom nduihuvuasuouildiunmsfiasaudalunesestuiamaayuyud
lafldngusnegna $1uu 50 fegs levnamn iAoty (Reliability) Tngl#38nsiiasgsim
AduUsEansueanivesasouu1A (Cronbach’s Alpha Coefficient) (Cronbach, 1990) laga
duusyAvduoaruasiuuaeuniuluusiassudosiategatiosndt 0.7 2ulU (Pallant, 2007) waa N

MATIEd wud dulsdunalannddluwuuasunuiiainnueduluseiugs aennaedfuinue

s
a a

A A3 asilefif Tnedlenduuszavdusarih agsewing 0.90 - 0.97 wagymafiususuteyaain
nauieedluiuiiTwiatinmd fwinezan uasdmiausdng eevhnsuanuuuaeuanlings
ethafiensuieaduneynraaunsusunguiegsiiimua 400 feghs

nsATIEidaya

MIAATIVITRY AN asﬂ,ﬂmﬂsmammmasmmsﬂimmaamL‘wamsma Statistical Packages
for the Social Science wag TUsunsa LISREL ieUssiianaadanidluanuide

1. m'nms’]mmaamwummaaﬂaumamq L‘Uumamaf\]aamauaL‘U@amumsaﬁ ﬁju 51U
AeadflgIussene laun Seuay (Percentage) Aady (Mean) d2uid YILUUNINTFIU (Standard
Deviation) AP (Skewness) WagA1mLlag (Kurtosis)

2. mﬁLm'}zﬁmmé’uﬂ’uémﬂﬁﬁ]ﬁaﬁﬁamammmﬁﬂL%ﬁ]ﬁuaﬂmi@i”]Lﬁm’m%amﬁwmulu
Ftameununielivecsumelng Womeanuduiusvessuusiuiiiiromudsny venuduiug
199139 (Direct Effect) wagaudunusynigden (Indirect Effect) vinnsiiasiziiselusunsy LISREL
wazUszanaAmsfimesmedslanagngegn (ML)

3, N13ATIVABUANNADAAA BIVBIFILUY (Goodness of Fit Measure) bl 89150413 1A AU
aenndosfutoyadessdnddoaadfviold Tneldduilaed Aadflaauns fmudeddnytunds
faeg19aualung ARl TAAIudDAAd BInaNnd U Lawn NNFI (Non-Normed Fit Index) CFI
(Comparative Fit Index) A1 0.90 FulU Uszanas RMSEA (Root Mean Square Error of Approximation)

a0

Aonin 0.08 SRMR (Standardized RMR) Aa53iA1taena1 0.05 (Diamantopoulos & Siguaw, 2000)

a v
WEN13338
1. amslasendeyanituvesiavinaguvu wudn nausiegelidiua 400 feee laengy

1 [J 1 ) a a PN a 1 14 ]
G]’J@EJ']QE‘VJUIMQJ} ﬁmeLﬂuﬂismmmmWmummnfjm Antusovay 68.0 ludiuvesszasiian
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[ [
v 1 Y 1

AesIngu wuin nauegndlugnesinguunduszeziig 6 - 10 U Anldudosay 42.0 wazngu
Fregrsdnlngfisiuauandn 8 - 16 au Andudesay 32.8 wazdlofinnsananUszuamAanis wui
ngusogdmlngiivssianianisifundunandud Andufosar 85.3 Tudiuvesseldiade
FaLAaU WU mjméf’;ashﬂd’guimjﬁiwaléjﬁmdﬁ 30,000 U AsvduSouay 35.8

HANTIIATIVEOUAULANIL ANV UUNINTANFUNUS WUI1 A1 Bartlett's Test of Sphericity
WMIAU 1792.090, df tM1AU 55 p value 111U .000 LazA1 Kaiser-Meyer-Olkin Measure of
Sampling Adequacy (KMO) wirfiu 0.83 @siid1u1nnin 0.5 wansliiiuin dauusdanaldfinam
WinzaulunsIAsIEieInUseNauLdedugy (Hair et al,, 2010)

NaNFIATIALadY Adouuunsgiu manud wagAanulas wud wadusavesnis
Fwdiusmuii 2 fu Iiun madifunuiuniaiu weenadsiunuduilildnedu feuadeegseming
3.31 fia 3.41 Taesziuanuiduaseegluszivdmunatsiann Tuvaefiauansosuianssy 39
Usenaudie 3 anu Ll A1uuinnTsunssuiIuns auudanssundnduel wasdiuuinngsy
nsnann dAadsegszuing 3.69 i 3.89 Tnsszaumnudusieeglusedivinn dmduainy
IHUFsumnantsudaduiia 3 fw leun wfunu duaunm dunaeongsan faadsegsing
321 fia 3.89 Tngseduanaduaiseglussiuiunansdenn Snvadlefinsanimumsdsausis 3 fu
oA sumunianisiud Mununisanaduius uagduyunialassaing faedoegszning
3.49 fa 3.73 TawseAuanudusiseglusziuinn Tuvasfiflofiansanandeudesiuvesinuys
Fauneldfanun wuih ermmdesiuegiisening 0.75 81 0.93 Fududarundeiiufieglunusifs
AN

AAudiavAin AR N vy YIN1INTEIedels InemAdaInNanIsIns e
asiirtesnit 3 uarAmnsldsmsliesgiasiididesndt 7 Ssaguedlddndoyaiinisuanuas
Duldendluszduiianunsadszanadmnndnesieisladagngaan (Schumacker & Lomax,

2010) 1NNAN1TIATIENUIING A UsNNAITAIAINLTTREN 3 wazdarAulatosnidn 7

fakanalumsan 2

A1319% 2 Anede ALTERUUINIEIY AU wazAAulas vesiikUsdunalaludas s

. duuszdns . S 92AUAY
Aauds . X S.D. Ay Anulag . .
waan WU
nadSavaINITANTIUIIY
NANISAMRUINUAIUNITHU 0.92 3.31 0.64 0.36 0.54 Yrunang

amseunueililynsdu 0.88 3.41 0.70 0.16 0.21 170
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A15199 2 (5i1)

fiauus AN X S.D. Al Aaulag i%S‘Uﬂ’J’m
waann Wuase

AMUEINTAAUUIANTTU

UINNTIUNTLUIUNT 0.81 3.69 0.65 -0.07 -0.03 110

WINNTIUNDRA 9 0.93 3.89 0.77 -0.20 -0.45 110

WINNTIUNITAAIN 0.90 3.86 0.74 -0.50 -0.16 1A
anulAUTaUNIINSUYITY

1731’14‘1/1‘14 0.82 3.21 0.62 0.48 0.89 Junang

AN 0.75 3.89 0.74 -0.29 -0.46 un

Ia1eengnann 0.78 3.69 0.67 -0.08 -0.06 110
NUN9H AU

NUNNMITIUS 0.85 3.49 0.63 0.68 0.29 N

VUNNANNTURUS 0.82 3.73 0.68 0.29 -0.31 10

NuNalAseaig 0.86 3.67 0.65 0.45 -0.22 un

2. wamﬁmeﬁaaﬁmzﬂauL%ﬁué’usuaal,l,umﬁ’waaﬂmii'ﬂ mﬂmamﬁmiwﬁaaﬁﬂizﬂauLS'?N
818U (Confirmatory Factor Analysis) #38 CFA Wu11 X 1Ay 117.25 lagan x?/df itinAv 3.35
RMSEA winAiu 0.077 (90 Percent Confidence Interval winAiu 0.062 — 0.092) NNFI 117U 0.96 CFl

[y

Winfiu 0.97 uar SRMR ity 0.044 ardviinndlegluinueinminzay ¥¥aduuuiiasdinig
donndsiutoyallielszdng dnnsenumtinvesesAusenauagsening 0.61 - 0.92 FeoeAUsenay
NAMIEAINNTY 0.50 wagiitediAgynieatian .05 ¥3er1n31 (WinAuada t + 1.96) uanein dauus

Funalaarunsadnakusuilale (Hair et al,, 2010) fakandlumnsen 3

A15199 3 ANUNMINBIAUSTENEUVRIRILUTAINA ORI ADA LU T

CRIOIHION faulsdanald YwiinesiUssnay  tvalue
Nad1159v0IN15ALTENOU (Perf) NAANIUNUAUNITEY (Fin) 0.86 19.03
nasdunusuiildlonisiiu (Nonfin) 0.73 15.93
ANNEANLNTAAUWIANTIN (INNO)  wiImnssunszUIung (Process) 0.65 14.24
uIRNISUNANN Y (Product) 0.82 19.64

WInNIsUN1seana (Market) 0.84 20.12
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A15199 3 (5i0)

AauUTURY daudsdanald iwtinesdussney  tvalue
AnulalUTeumensudady (CA)  dunu (Cost) 0.76 16.92
AN (Quality) 0.61 12.71
naneengnain (Time) 0.75 17.45
UM (SC) NUNeN155U3 (Cog) 0.92 24.83
NUNNANUELRUS (Rela) 0.89 23.60
UMlATIasg (Struc) 0.90 24.19

3. wansiesgianudiiusvestedoidwadonadifavesnsduiunuiaviayusy
WU ¥ AAUNIAU 125.10 lagan x/df .11 u 3.38 wag RMSEA LvinAu 0.077 (90 Percent
Confidence Interval 111U 0.063 - 0.092) NNFI iy 0.96 CFl 51111U 0.97 uag SRMR iy 0.047

v A S

Artinndasananeglunasinvuigan wasdunsu@inuuudassinaniianudenrdasivdeya

q

2 L4

WWaUszAne FaanslumIsned 4 1aenuln ANNEINNTR UL RNTSUAINANIINTIRONAA LS 9YDINNS

aad 3

o a a a A v o W L a aa a v [ a a
ANUUINUIFIVNAYUYU UUYFIAYNINADAN 0.01 duuszansavona wnnu 0.29 YRDUIUANNATIUN 1

'
Y 1

Turauzd AuliuTaunianisuy sud swan1anses anad 5 9vesn1sanduauiamiaguyy

'
Y aa

WednAtynaadan 0.01 duUseansansna windu 0.53 gauSuauuRgIun 2 Mm99 4

o

22D

A151991 4 Nan1TImsIziANduTusSveslaTeNdwmananad SV INTANEUIU

v oA
- v o e . ANANUILANS
AUNRAFIU ANuduRusvaldady . NANINAHRU
answa
auudgudl 1 anuamsamuuInnssu-->waduiavesnsandunu 0.29** gausu
auudgud 2 anuldiuTounamsudsdu-—>uadisavesnisaniuau 0.53** gausu

4. HANTIATIENDNEINAVDINILUIAUNGNE AB AMNAINNTOATULIANTIH Lazaulalseu

mensudetunduladedenlowudninavewmnsdnusonadniavesnisaiivau

o ]

NANTTIATIZABNTNANTN WU uNednndman1eousonadiaveensailua

'
aaa o a 3

FevrnIYuUBUlAgIUANNAINTIAUWIANTTY ddAyneatann 0.01 duUseansdnswa wiriu

0.17 wagAmulaUSsunensuusdy duvd1Agynieadan 0.01 duusednddnswa Wiy 0.37 geusu

AUNRTIUT 3 WAL 4 A9RNTN 5 wasn g 2
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AN 5 NAMTIASIZADNTNANIDRUVRIANNANLNTO LU TRNTTUkaz AN ALUS BUNNINS AT

AUNAFIU AMuduNusYatade ANFUUIEENSANS N WanIsVAdau

AUNATIUN 3 NUNNTIANEIHA-->ANENN TR IANT Y 0.17* gauiu

—>NAFSVRINTANTUIY

AUNAgIUT 4 unsdenudea—>AnuliiuTeuninisutedu 0.37* RHGT

—>HadN5URINTANIUNY

Process [=*o0.&2
/ Product [=*o.z0
o 3/( Market |[=*0.20

*%

057 Cog  Iw 0.8 0.29%% 0.8

0.€¢€ / /3 .~ Nonfin [=*0.43
u.va
o.sa  Rela =758 \

0.70%* 0.53%%

0.35%  Shuc /
Risg"_“‘ Cost =+0. 21

-

-€0

o -84\ Quality  [=*0.64

Time [=*0.23

AN 2 HanIIATIziANLdURUSYaItlateNdsanaNadSaveIN TN

L

2AUT1INANTTIVY

1. adeifiavinanenssrenaduiavesmsdniunidamiagumiluimiaveunulives
Uszinelne

1.1 RIANAATTINY WU AUAILNTAAURIANTTUAINANIMTIF BNAF L5 AV09N1T

ANTUIY ﬁgﬁiwmzmmmmmﬁﬁasﬂuaqﬁmiﬁfmﬁmmﬂmiﬁaaﬁmimmsal%’m%“wmﬂiﬁﬁi’ﬁLﬂu

Tumsadnagnsfiunnsafiewmuaamsolnl tlvgnansdiunuvesesdnsivilends

warognadsiy (Barney, 2001) LLazmmmmsaé’qLﬂuﬁﬂﬁ’aﬁé’wﬁ’iﬂumnﬁmui’mﬂssaﬁ,mi wail

I3 d' [y} d' a [ I3 Y @ 1 ) 1 o a d'
AIANITNANTOUSULUAYUNERNNUN NTETUIUNT LLazmimmmlmLiamwzuﬂﬂqmamimLuumw
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qﬁ?u (Hadjimanolis, 2000) Lasd9g@anna odn UNaN1SAN®IVY Pranowo et al. (2020) Wu31
AmnuasnsasuuianssuiiaudAyetswnndensUsuUTInudnsaveteadnig denanldn
Asaiusudi slfiAnauanuisasiuuinnssy Usznausas 3 a1u ldun 1) duutenssy
nszuIuns lneunsaduanuludnuarnisuiuly WasLLUAY WAIUINSZUIUNTNERASOUSANS

[

Aeguarlmdunszurunisnaansausnisivd dnsimeluladiiuasiounlslunssuiunsuanuse

Y

a a

U3n13 Wafiuamnwlunszuaunsuaavieuinisliuniy 2) Fuutanssundede diamia
yuvulinnuddglunsusuussuaswaundudmiouinslidududms sudnslmii fanu
aenndastusndnuaivosuey Snvdsdinmnemheaudrieuinslmifistu Weldinssiuanu
ABINITVRINGURNAT Uag 3) suudnnssunisnan lagn1sanduauvesiamiayuvuinisi

14 I

walulagnviuadeunldlunsidiaueduamseuinisiiiugna dn1sufuusdsnmsimunsindua

Y

= U =

n3ouinnsii el uAnansalumMsudsduiunaiaieaty saudadUuuuuazyoamienis
fastedoanstugnAniifiannuvainuans Java 3 fuddsmalasnsidonadniavesnsduiduuy
AMNAYUYY

1.2 91nuan15398 wudn Anuleseumenisulsdudamanimssonadniaueenis
fuduau Hadmsgnislinineinsuaganuannsaidegluesdnisanunsnadisauldiuien
N9 15w UTS 8 Y (Barmey, 1991) Funasfiunvasmnuldiussuniansudadu Taun ANUAUIY
AIUANAIN WATAIULIAI98NE AAIA (Lynch, 2000; Madhani, 2009) danaliiinnadsaves
Mssufiue denndastunanisfinuires Cahyono et al. (2023) wu3n oednsfsiaulduTau
msnsutadugasdawadenanisdiiuanuiigedu dendalddn nsdndunudeliifnay
IuSaumenisutsdu Usznaudag 3 anu laun 1) ausunu lnadudnvaznisaniuauluns
FamingAuuazeunsal dmiundndudmieuinislusiadiininindamigueudu waznisan
Aldreluntsdnfneulvaonadastuaniunisaifiiedu Wetieadiennuldiuisuniediy
funu 2) suganin lumsandunuvesdamiaguruinisdadoningiuviegunsalfifunls
Tun1sudnduduazuinig Sndediniadiaussdudvideuinaiifenuidefouasdufivons
NNGNAT TWAFUAMTOUINIT N TUTBIRUNMLAENINTEIY ansnsaasieulaSeusununnla
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aaa b4

uay 3) Aunaeengnain nelariatuTuaINsaRELIAUAIYS 0US AT LS IN TN LD UNT AL

WIaUIN1sAdeAdaiy Sauididudvseuinisludannsonsmiielaniasalliedisuiugusuduy
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v Aa
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Abstract

This research aimed to investigate the causal relationships between technology
acceptance and behavioral intention concerning the utilization of e-Tax invoices and e-
Receipts by small and medium enterprises. This quantitative research collected data
from entrepreneurs, executives, and accounting personnel of small and medium
enterprises using an online questionnaire sent by email to 203 samples. Data were
analyzed by descriptive statistics, including frequency, percentage, and standard
deviation. A structural equation model (SEM) was applied to test the research

hypothesis.
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The results found that the structural equation model was consistent with the
empirical data, with the harmonious index of the model as follows: ¥*/df = 3.313, GFI =
0.928, NFI = 0.937, RFI = 0.918, IFl = 0.955, TLI = 0.941, CFl = 0.955, and RMSEA = 0.078.
The findings revealed that perceived ease of use had an indirect influence on behavioral
intention through perceived usefulness and attitude toward use. Moreover, it was found
that perceived usefulness was the variable that had the greatest influence on behavioral
intention. All variables in the relationship model were able to explain 63 percent of
behavioral intention. These findings have led to the development of guidelines for
related agencies, such as the Revenue Department to increase their e-Tax invoices and
e-Receipt’s use by small and medium enterprises in Thailand.

Keywords: Technology Acceptance, Intention, e-Tax Invoice and e-Receipt, SMEs
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angnamnnviauadnideonisldauvedldnu Faziatudeyldeuamusaiuilatiniudigly

=

nsldanu wavdsslevidnlaanmsldnu vieeanardlumeanduiulain egldnuaunsasuilags

'
aada

Auirglunsldnusardsslevuilaanmsldanuagyiagldanuliviruainfnamalulad wazile

]
aaa

fdnuiviauediindemeluladfivdmalmananuddlafiodlfinelulad wasndoflduiianudlad
ﬁ]316&1/1ﬂiuiaﬁf“mzﬁ’ﬂ,ﬂajmiaam%ui%mcﬂuia%%ﬂuﬁﬂﬂﬁqm (Payakkapong, 2020)
muUstunuudnaeanisgensumalulagdseugnihunyssendlddmiunisfinwiniseeusu
weluladfiiatulual siail §3fenuindnisfnuiiuuudassnmsseniumaluladudszandldly
msosueauidlalfnumalulaiviessuuiifendestuszuunSlusnsussna 01fi nisAnwves

Lingga, Carolina, Hidayat, and Permana (2020) fiuanaliiiudn n155usaudiglunisldaud

14 v aa a 14 1

NansEnunensenisiuiaulstlevd uasinuaanidenisldnu uenainidlaninansdause
anuaslaldaussuunstudenidesulall (e-filling) Hunissuinnlselovi wagvinuafndsenis
THaudnaig uagn13fnwivas Nguyen, Mac, Nguyen, and Bui (2024) imu31 n1s3usadudely

N5IFUTNaNIENUNIIRTIDANUAI TTUTEUUNEBENN TN (e-Tax) wazilNanssnun19day

'
aaa i %

Hwrimupdfifinen1slday Faniaesuideneuntdiwandliiuil nssuiamudselovd uay

ada

PAUARNLFBNNT UL UNUIMIUNsaaRILluAMUFURUSAINEN WananTgelin1sAnwIves Tahar,

v Y

Riyadh, Sofyani, and Purnomo (2020) Ainu31 mssuianudiglunisidan wazmsiuiamdselevd

] v = ! o 4 aa & a s & 2 1 =3
NEIRILUTHNANTENUMIRTIRDANNGTaldUsTUUAEBannTatnd (e-Tax) NN&Y @Hﬂﬂiiﬂ@’m
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N"3ANw1Y89 Rahma and Yuhertiana (2022) wu31 msfuianudglunisldanuiinansgnunimse
somuidlaldussuumedidnnsedndfissesnaien wimsiuinmusslondlifnansznumanss
sormufalaldnussuun@8idnvseting

Wil MsAnwInslFusTUL e-Tax Invoice & e-Receipt 339U9AMNIVUINNANLLALVUINA
goupadilivmnzansvuiunlutiagtiu esandsliidussuuiivensuldnuiuegsunsvansly
nauavRasuAnauazauIngey daiulunsidensil Afelddsgndlduuusansnisseuiy
walulagues Davis (1898) lnaimuanissuianudielunisldanu (Perceived Ease of Use: PE) 1lu
fuUsdase Amuansuiusslevilunsléan (Perceived Usefulness: PU) virua@fisisonisldau
(Attitude toward Using: AT) 1 usaudseasinu LLa8ﬂ°7%ﬂﬂWi}§ﬂ§iMﬂ’Jﬂ&Jﬁajlﬂﬂ% (Behavioral

Intention to Use: BI) lWufuUsany 9n5autuifnnIsiasuanisaniIng 1

NSAUKUIAANITIY

Perceived Ha
Usefulness

Behawioral

Attitude

Intention to Use

toward Using

Perceived

Ease of Use

AN 1 NIDULUIAALUNNTINY

17 PINATNUNIUITIAUNT T

FUNAFIUNITIY

a 1

H,: msfuianudnglunisldau (PE) iBnSwasienissuiusylevilunisldem (PU)

o

Hy: ns5uianuiglunislda (PE) davswaseviaunanilnenisldem (AT)

| Y a

H;: m3suiuselevdlunisldanu (PU) Javsnaseriruaaninonisldeu (AT)

1 a

Ha: ns¥uiusglenilunisldau (PU) T8vswadenginssuanunslaldau (8)
Hs: Mimuafnsinanisldau (AT) T8vsnanangingsuanusslaldan (8)
He: N353 Audelunsldau (PE) fignsnanengdnssuadnuaslaldau (8)

Wunsiuusglenilunisldou (PU) uagvimupdnilnenislidau (AT)
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A5aniun15IY
UsLUINITHATNAUAIDE

v v
v a A

9
Uszrnslunmsideasell Ae JamAsvuinnatsuazuingeuieglugiuteyavesditineu

AUASUIANUNIVUINNA AL VUINY DN INUIUTIIEY 3,178,124 518 (Office of Small and Medium

9

Enterprise Promotion, 2022) n15d ui8g 131438 n1squsiaeg1swuuliyendeaiuuiasidy

o 1

(Non-probability Sampling) wuulami (Quota Sampling) unisdusitegeiifidelanmundadiu
armidsaunsaudloteaunnsesdoyasnnquiiedslaedadyld lnawuslssyinseenlu

3 nauaUNIAgIAAlALA (1) A1ANTTRER (2) N1ANTITUTNNT kag (3) N1ANISAT IIWIUAIATIATAL

v ¥

(% 1 ) Y 1 (% 1 a < 1
100 M19819 530UU 300 AI989 ATDUAGUVUINATDY NN LRNIZEY TaglAuToLan18NITE S

RV

'
Y = a o 1

wuvasunudidnrselindiiunsBiuaiiamiavuiananarnngensienuld Jaidegansyaiy
AasunnnAtuUsewelng dmsugnousuuasunulunssilfie 1W1veIfanTs JuImsseduas vise

v Y v a 2 & v = = a
LQW“UWWNWEJ‘UQJ)%‘?J@Qﬂ"\]ﬂWi pannLIan 4 L@aumLﬂ‘Ui'ﬂUi’JﬂJma%a (LWQUWQHQWF’]N N JInIAU WAL

va o

Yo A 6o o & & o oA A o w
2566) N’J*’\]EJVLG]TULL‘UUﬁ@UﬂWNWﬁNgiﬂJﬁ]’]U?UWGﬂu 203 6(4@ LAZLUUYUIANIDUINNLNEINDFINSUNT

Y

ATIEHEUNISLATIAS 19ANUBUIAAYBY Hair, Black, Babin, and Anderson (2010) +ia9a1ndanuiu

Y

agluge 10 - 20 Wi uimulsdunn lnen1s3duasediifmuusdunanadu 14 duds vuie

1 Y 1

ﬂammamaﬁmmzaﬁqmiﬁwmﬁaaEJ'NagJJ'iwu'N 140 - 280 #7984

q
E A a o
LAIDIUDINY

[ (%
[

A3 09889 19 U153 FelunsIt A wuudsuai1y (Questionnaire) MNIUNITNAZBUAITY

[
v a ¥

‘:l' a & tJ a o 1 oA . .
WIEIATIYIUBUIDINENTIAUIAING 3 17U WU UAINTUAIUADAARDY (IOC: Item-Objective
Congruence Index) aglute 0.67 - 1.00 FaxnnIunauanffimualin 0.5 (Rovinelli & Hambleton,
1976) wazlavagauanuiiniunlsn1TIATIzRaIduUszansioaniasouuia (Cronbach’s Alpha)
wudn agluyae 0.804 - 0.900 Faileunnndnnaeinimualin 0.7 (Nunnally, 1978) lneudsaauniy
wiseenidu 2 du Ae

| a o Y o a Y ) s v ) a

duit 11 Judermnuiedduteyaniluveslnoukuuasuaiuuwasdoyaniluvesianis
MUIUTINYNEUY 9 T0

duit 2 Wudedanunelfuseaunseensumalulad Usenaumedadianumiusauwysiu
N3EULUIARYBY Davis (1989) Faidulaimunteria1nainaideues Abu-Dalbouh (2013); Latip,
Omar, Jing, and Syahrom (2017); Ghani et al. (2019) fid1uiusiunsdy 14 U8 Usenaume n155u3

Anudelunsldau 31 4 9o n1ssususslevilunisldau 9w 4 e dirueanidenisldeu

U 3 U9 waznginssuanuadlald 9wy 3 9o lnedemauianvuziuwuuiinsdiudszanu
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A1 (Rating Scale) 5 5¥AU lag 1 AvwuY wuede laiiualeeg1989 Lag 5 AZLUY BU1859 Wiuee
D898
a Y
N133LATILYIvaYaA

N3ATIEdaY AR RRL NI TN

a

Toyaniluveneuluuaaunu Uawesie A1ANA wavATeay Tuvuisedu

n1sgausumalulad IWadfadrudesuuuinsgiu wagldrids lunisuusdunsniaduiiends

IS [

ANUVLNY LeeALadY 1.00 — 1.80 NUNEDY USLAUMININ ANLRAY 1.81 — 2.60 U181 dA5AUM

IS v 1

ANRRY 2.61 - 3.40 vaneds szauliunane Alede 3.41 - 4.20 vanedls J5eaUge uae ALale

v

4.21- 5.00 g H3gaugaasn

a

nsaTeideyaniuaintdeayniu

s

N13NA@UANNFUNUS T 1nAv0In135U5 ANdrelunsTdau (PE) N353

'
aada

Usgloailunislaanu (PU) wazvimuafiidaenisldau (AT) AdnengAnssuarusslaly () 19n1s

a L3

AATIEannsiaTease (Structural Equation Model: SEM) Tnguusnisiasizsieenidu 2 Tunsu
=

Ao (1) NM5IATIzviIrUsenauLtedudu (Confirmatory Factor Analysis: CFA) Way (2) A153LA18H

L&Un19 (Path Analysis)

NAN1578

' P=] ¥ £ P % ™ a

dauil 1 dayanaluvasgnauruudauanauazdayaniluvesianis

TayanilivesEneuluUdaUnNLar Yoy anIlUTeeiaNTT WU HRaUkUUARUNINTIUIY
9@y 203 579 d@ulugiunands s1uiu 116 519 Anlusesay 57.14 fogeglugae 30 - 40 U
F1uU 74 518 Andusesar 36.45 1Jud1U99RaN1T 911U 91 518 Andusesar 44.83 Usynou
nan1seglun1AnIsuInig 917U 84 518 Andusauas 41.38 fis1elaraliosnin 1.8 d1uuw
U 163 518 Anndusesaz 80.30 TF1UIUNITINNIUAUS 6 - 30 AU 91U 80 518 AnTuSosas
39.41 Hszaziiatdiduianis 3 - 5 U 97w 65 518 Aaduseaay 32.02 wazunaeglungann
U 71 918 Aendudesas 34.98

1 dl Qs o/ =

daui 2 sTaunIsEaNsSUmAlulag

HANTSANYINUTY Fnauluuasumuilsediunissuianuirelunisldenu (PE) Tunmsiueylu

v Y

J¥AUge (X =377, S.D. = 0.83) sgaun1siuiuselevilunisldam (PU) lunmsiueyluseduas

Y

(X =368 S.D. = 1.01) sefusimuadfifisionisldom (AT) lunwsaueglussdiuge (X = 3.87,SD. =

0.76) uazszaunginssuauadlaldny (B1) Tunmwsimeglusyiuge (X = 4.04, SD. = 0.91)
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dufl 3 msdseiasdusEnauBedudy

nMslegiesAUsznouddududmiunisaiiedinuunm ity wuin fuusild@nundien
wiinilad (Factor Loading) SufluAnfivsuanisaudusitussenineiadia wuin dauvsnisius
audrelunisldon (PE) fendmindaduogseaing 0.75 - 0.90 Muvsnissuivselomilunisld
91w (PU) fidmiwiindaduogsewing 0.78 - 0.86 fudsiiauadidnonisldnu (A7) fedhmiindade
Dej38Wig 0.72 — 0.80 upzudsnainssuanudslaldon (B) danminiintatoegsening 0.83 -
0.89 sshudsmamuniiinnninnasiismunldi 0.6 (Hair et al, 2010) fidAnudesuvesnseuuin
Fadudrivsuonismmidestuvesiomanu wui fudsmsiuiaudslunsidan (Pe) fa
Winfu 0.890 fuusmssuiusslevilunislda (PU) didwidy 0.900 fudsvirunaidsenisly
o1 (AT) fidwiifu 0.808 wazfuusngRnssumnundlalda (8D Sewiiu 0.897 Saauusioun
fienunnniunasiidivual3a 0.7 (Nunnally, 1978)

N15M51980UANN B9nT BT unilou (Convergent Validity) Fadunsnaaauingadsaly
uiazosddsznoutiufiamnuannsaluniseglussdusznoutuaiedoly fivsan feanuderiy
83AUszNau (Composite Reliability: CR) wazALadsaruuwUsusiuiianald (Average Variance
Extracted: AVE) wuidn fiawusnissuianudglunisldanu (PE) 861 CR wiriu 0.893 fiAn AVE Wity
0.677 fiawdsnissuiuselevtlunisldau (PU) 61 CR winfiu 0.907 e AVE wirriu 0.711 fawus

'
v aaa

auaRNision15ldeu (AT) daA1 CR Wit 0.808 {A1 AVE W1AU 0.585 wazdiuUsngAnssuminy

#alaldanu (BI) A CR winiu 0.897 SR AVE winiu 0.745 Gefudsianueiidn CR snnndunasii
fuwualifi 0.7 (Zeller & Carmines, 1980) uazilan AVE wnnndnnasifinwualidi 0.5 (Fornell &
Larcker, 1981)

Tuvzfin1INaaeuaIINL 89058 99uun (Discriminant Validity) 4 adun1snaaeudn

29AUTENBULARZDIAUTENBUN M UNISANYINAINUFA199INDIAUTENBUA LISV Bl NAsaUAe 3l

¥ a0 1

ANSINNEDIVDY AVE F992A090ANINNIAANAUNUSTEIIN9HWUTDU WU ﬁaLLUimﬁUimmdw

a1

Tunnsldau (PE) fnsinfiaeswes AVE windu 0.823 fuusmssuiuselemiluntsldau (PU) fian

'
aaa

NN @09989 AVE 11U 0.843 fUsyAUARNIABN15:991U (AT) JA151N7A@09989 AVE WU
0.765 wazawUsnganssunusslalgau (Bl) dA151nNa99909 AVE AU 0.863 FINUINAINLUT
g dld 1 dl U 1 U % L2 1 o gj 2 L d‘ dl =
MUANHA151NNaIves AVE gandiAanduiusseninamudstdu o Auduwdsaunldlunisfne
(Fornell & Larcker, 1981)

(%
LY a v v

FIUAINHANITIATIENT DU AT 1A ULAATA LW TumanIasiaddauideds daAu

Y

LR TUTINL DY LAz AU EIATITITUNTAR ANUITOLULENLAAZFIUT LA DE19TALAU LAy

111508 M UATIERAEALNSEATIE5190 TRENANITIATIEDIAUTENDULTIE U ULEAIAIRITI9N 1
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a a ¢ 3 a & o
A9 1 NNFILATIENDIAUTENBULTIEUEU

19U Construct Factor Loading o CR AVE 1 2 3 q
1 PE 0.75-0.90 0.890 0.893 0.677 0.823
2 PU 0.78 - 0.86 0.900 0907 0.711  0.400 0.843
3 AT 0.72 -0.80 0.804 0.808 0585 0358 0.397 0.765
4 BI 0.83 - 0.89 0.897 0.897 0.745 0557 0.629 0.512 0.863

N AU luLIKes vinede A15INTIdedves AVE vaasuls

AR BAUIALUINLE UUNBTS ANENAUNUTTENINI NS

] ] a 4
dauil 4 msAasilueasunislaseadne
D v a = = o v & v

N3RTIAARUNMILANUATYavewLUsldlun1sAnw Badunsnrvaeudennasioiy
YBINTIATILV VR AN I8ANN1TIATIATI NATUIAIEAIAIULY (Skewness) wazaIAIULe
(Kurtosis) vassuustldlun1s@inun Beagdeadenainuy (Skewness) aglugag -3 fis +3 uavdodl
AAULAY (Kurtosis) aglugas -7 89 +7 muinausives Hair et al. (2010) HANISATIFABUNUIN
muUsnlglun1sfinuniiannud (Skewness) aglutie -0.622 4 0.327 uarilA1Adlas (Kurtosis)

9g3¥7nI19 -0.721 83 0.674 Fauanslimiudrdudsildlunisfinwiinsuanuatuuund daludeya

1%

YaiifannumzandmiunTiinseiteyameaunisiaseaing

9

va v

HANSNAFBUAUNANNGUVBILLARANNTIATIAIE (Model Fit) F3deRansanandviaiy
denadel Suldun A1 X2/df, A1 GFI, @1 NFI, @1 RFL, @7 IFL, @1 TL wagan CFl daduaitiaminumed
Tnesmveslunadudoya naonau a1 RMSEA dudusiiiarufawnaiamionnulimnzauves
wuuTIaeiuteya Han1TIAsIeideyanudn lunaaunislasasedadvilaugennaes lwn
Xz/df = 3.313, GFI = 0.928, NFI = 0.937, RFl = 0.918, IFl = 0.955, TLI = 0.941, CFl = 0.955 uag
RMSEA = 0.078 Ssenduiismundulunanasidiniants Saaguldilueaaumslasaiadania

¢ A

naunfuiutoyadesednyg fwmnsan 2

AM519% 2 HARSIAFUANUNALNAUVDILULARANNITIATIASS

Al sl . . s AU

. - I LELRRRN Amle .
AUFIANADY NATAUN GEIGIEEN
Xz/df < 5.00 Schumacker and Lomax (2010) 3.313 A0NAADY
GFl > 0.90 Byrne (2006) 0.928 AONARDY
NFI > 0.90 Hair et al. (2010) 0.937 RN

RFI > 0.90 Hair et al. (2010) 0.918 SPLGERN
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A1519% 2 (5i9)

Ayl wneual .. s AU

Y - LUARID19DY Afla Y
AUADNAEDY NI HONAABDY
IFI > 0.90 Hair et al. (2010) 0.955 ADNARDY
TLI > 0.90 Hair et al. (2010) 0.941 APGERN
CFI > 0.90 Hair et al. (2010) 0.955 ADAARDY
RMSEA < 0.08 Hair et al. (2010) 0.078 ADNARDY

NANTISIATIEILEUN AT VU DNTWANIINTS DNTWAN19DY LALDNSNATIN VBIAUTNLY

lumsideasell wudn msfuianudieglunmsldan (PE) d8nsnantmsstenisiuiuselevilunsly

o a

31U (PU) sghailtdrdynneadia (DE = 0.47, p < 0.01) usilaliidnsnansgeusion1ssuiusslevily

msldau (PU) egredidfadrAtynieadia (IE = 0.00) FulleWiasandninasiu wudn nssuianudne

o w

lun1sldau (PE) d8nsnasiusenissuiusylevdlunsldeu (PU) egrelideddgnieada (TE =

¥

0.47, p-value < 0.01) lngnuandardulsz@nsnisneansal (R?) iy 0.22 Bu18A1I097 A155U3

Y

Audglumsldnu (PE) aunsaedunguazihuemssuiusslovilunmsldnu (PU) lafesas 22.00

adda

wenniinsuianudiglunisldeu (PE) wmuidavsnanimswieviauafndnenislday

o w =

(AT) peslitodrAgyn19ada@ (DE = 0.30, p < 0.01) kazdldnsnan1sdeuneviruafniaonisldanu

(AT) egnelifeddgnneadia (IE = 0.16, p < 0.05) FuoNTNBNTHATIN Wud1 MsTuiaudiely

n13ld9nu (PE) d8nSwasiusaviaunfndson1sldeiu (AT) sgiitdudiAgynieads (TE = 0.46, p-

value < 0.01) vaugtfgaiu Msfuiuselonilunisldanu (PU) AWuln 19NSNaN19IRSIs T AUART1]

1Y a

aonsldau (AT) egnsltedAgnieads (DE = 0.33, p < 0.01) walididvsnansdousoiaunfng

=

fon1TlT9u (AT) o8 9dwdAyn19ada (IE = 0.00) FdoW1TUIBNTNATIN WU N1T3U

:
Usglogulunisldeu (PU) d8nSwasiumeviruadidnonisldau (AT) sgndivdAynisadd

a 3

(TE = 0.33, p-value < 0.01) Ingwu11 darduuszansnisneinsal (RY) v1Avu 0.29 Bu18AIUIN
n1ssusAudelunisldeu (PE) way mssuiusslevdlunisldam (PU) aunsasiuiueSuiouay

yungauARNdsanisiaau (AT) tesesas 29.00

a ¥

winlundrdunssusanudglunisldam (PE) damudn T8nSnanedeusonginssuning

N @

Aslalgau (Bl) egralidediAgnisada (E = 0.42, p < 0.05) UAlLIBNENANIINTIRONGANTIUAINY

g
adlaldar (BI) egsildaddgyveaiia (DE = 0.00) FaiileWa1saundvinasin wudl nssuianude
Tun1sld91u (PE) f8nsnasiusionginssuanunslaldau (Bl) agrsddudiagnieada (TE = 0.42,

p-value < 0.01) vauziieaiu n13suiuselevillunislda (PU) Anud dBvSnanemsaiongingsy
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aa

AuAdlalgu (Bl) agalitudAgynata (DE = 0.56, p < 0.01) wazildnsnani199audanginsy

Ausslalgnu (Bl) ag1elitudAgyn19adf (E = 0.12, p < 0.05) FaudlaNA1TUIBNENATIN WU

a

n155usUstlenilunisldan (PU) d8vdnwasiusengAnssumnuaslaldamy (B) egreltudAgymig

[ '
a v v aadaq a 1

a0f (TE = 0.68, p-value < 0.01) dnisviAUARTARBNTIEU (AT) Fanuin 8nSnanianses

1 = o W a aa a ¥

ngAnssuAuadlalgau (Bl) egrsddeddgynisads (DE = 0.35, p < 0.01) waliiidndnaniadause

o

[ aa

wgAnssuANaslaldau (B) egralidedrAgynieada (IE = 0.00) FUTaNIITUIBNETNATIN WU

<

WeupRfidaon1sldeu (AT $8vSnasausenginssunnudsaldan (B) egradiveddymiain
(TE = 0.35, p-value < 0.01) Tnenu3n SAduussansniswensel (RY wiadu 0.63 nuneainaia
mssudanuiglumsldanu (PE) mssuiusslonflumsldo (PU) wassimuadndnenisldau (AT)
ansasufuesuisuasyhuengAnssuaudslaldon (81 ldSesay 63.00 nansideluadaiss

v v a av a :’1 Ay Yo Y = PN
FRAAABNNUANNATIUNITIVYUN 1-6 m‘mmﬂmm%umb PIFNTIN 3 LATNINN 2

a £ v

A5199 3 NNTILATITIAAUUTEANTLEUNI

AuUsau
Auusua PE PU AT R’
DE IE TE DE IE TE DE IE TE
PU 0.47** - 0.47%** - - - - - - 0.22
AT 0.30** 0.16* 0.46** 0.33** - 0.33** - - - 0.29
Bl - 0.42** 0.42** 056 0.12* 0.68** 0.35** - 0.35%** 0.63

naEg  ** = p-value < 0.01, * = p-value < 0.05

61

(e5) PUT k 7
erceived
@ - Usefulness

81

Attitude
toward_Using

80
58 65 52

| a1 | | AT2V| | AT37|

Perceived
Ease of Use

a v
AN 2 TumadaunIsiasaasiy
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aAUsIHANTTIY

nsfnwinmssensumaluladidsaternuddlaldmussuvluifun@didnnsoinduay
TusuRudidinnseiind 1NutoyaanndamnaruIANaLazININgauTIWIY 203 518 HANITITENUI
Tuwwaaunslassadsdianuaenndostudeyaiisszdng lnenanisinwannsneiusenaldid

nMssuianudrslunisldanu d8nswanenissuiuszlonilunisldau dsaenadosiy
N19AN¥I1999 Kim and Chiu (2019); Lingga et al. (2020); Setiawan and Widanta (2021) W00
mMsfigldamiuiamnudelunsldnusesszuy awlifeududou agsilvgldauaunsalssy
foyasuiuusslosinnnsldon uasanduusgdlafiddgiduiadeiuglunsfiasaneeuiy
welulagiu 9 Mﬂiﬂﬂdﬂ‘lfumi%’uimmdﬁaiumﬂsé’fmu wazmssuiuselentlunisldan Samudnd
SnsnanovAunffdnan1sldu §egennd et un1s@neives Tanurak, Chinuntdej, and
Meechaisue (2017); Lingga et al. (2020) tloaanmsigldauidninneluladilénududeaniulsl
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Factors Affecting the Employment Model of Hotel Businesses after

the COVID-19 Pandemic: The New Economy in Songkhla Province
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Abstract

This study aimed to investigate 1) the effect of the COVID-19 pandemic on hotel
businesses in Songkhla Province, 2) levels of transaction costs, human capital management,
and employment model after the COVID-19 pandemic, 3) factors of organizational
characteristics, transaction costs, and human capital management affecting the employment
model after the pandemic, and 4) opinions about employment after the pandemic.
Questionnaires were collected from 216 hotel operators and executives in Songkhla Province.
Data were analyzed by using frequency, percentage, mean, and stepwise multiple regression.
The study found that most of the hotel businesses, or 96.30 percent, were affected by the
COVID-19 pandemic with the effect on labor/employment and operational costs was 63.90
and 63.40 percent respectively. The level of transaction costs and human capital
management was at a high level. The employment model after the COVID-19 pandemic,
consisting of internal and external labors, was at a moderate level. Furthermore, firm age,

outsourcing, and value had positive effects on employment after the COVID-19 pandemic was
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significant at .001. The multiple correlation value (R) was .455, and the predicted R-square was
.207. Opinions on the employment model for hotel business operators and executives were
whether to employ people with a variety of skills and the ability to apply technology to more
work and increase income for the organizations. Regarding policy opinions, the government
sector was required to organize tourism promotion projects to stimulate the economy,
distribute income, and increase employment. The research results will be useful for
government agencies, the education sector, and entrepreneurs in making predictions and
preparing for planning manpower production and further employment after the COVID-19
situation.

Keywords: Employment, COVID-19 Pandemic, Hotel Businesses
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sIgaTu (Ko, 2003)

1Y

Fonfnasvan WJuswmiavesneldneuans Siuilngfususu 3 vewnald fRanssuddy
frunteviesiilen wagnsfimsammu Gsdsnalidminawandugamnevesinvienileaisaeluuay
meuondszne Tnedaninawwaniisngldainnisviendion Tud wa. 2561, 2562 uas 2563 Vaau
68,252.64, 66,365.52 WAy 22,776.34 1UUIN ANUAIA U (Songkhla Provincial Statistics Office,
2022) 9 nanunsailain-19 dewaliseldainnisvendisianasedraiuladn Tnelugred w.e,
2563 - 2564 WUIN meuﬁgﬂLﬁm’ﬁﬂuﬁ’wi’mawm fI§1uausIusTad Y 56,405 AU (Southem

Labour Market Information Administration Center, 2022) %ﬂa'ﬂmaﬂizwuimﬂmsqﬁiaﬁﬁﬁﬁﬂi%mm

'
a1 |

N15338ATINYINMSANYIFURUUNITINU YRdeidimadesunuunsinanuvasaaiunisal

2 (%
= v

1A30-19 wagiAswgnagAlng N380797 STUULATEEAINAATUIINAITIIULVUATIATIY (Gig
v cd a £ & @ = v 1a &
Economy) neldaniunisaliliindunsludagduuazounn nan1sfnwazasiouyuueasivaiidu
BIAAIIUSABNITAINALLUTIANIINTTI 190U Faandulselevinaaniuysenoaunis w3snu nasy
udnddmngtesansdnsnulasunsiuteya wssuanunieuusudd viniuinye 113
MNUNITIN WulIN15I aaendunsAndula Nvdwasun1sIulimusauivanintay

USUNUBI89ANIHB U
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L

ngUsTaeAnsITY

1. Anwwansznuanaaunisallain-19 vaeuUsznaunisgsnalssusuludminasan

2. ANWTEAUAUNUNIGINTTY NUNYYE UAzFULUUNITINNUMGIEA1UN15IlATR-19

3. Aanwitadudnuaiedng FMuUNNgINTIL waYUNYwYe dimarezuuuunsiany
4. FuasiziinnuAniureUssnouniswasi uinisgsnalsusuludwminasaise

A159199UNAIFDIUNTULATIA-19

A1INUNIUITIUNIIU

[

N1FILATILYINNMTNUMILLLIAR NBY LagITTUNITIuNNeITes Inelisngasidunnadl

1. AURUYUAZLUIAANYEINUAITINIUY

!
=

U3210anuueunakasnIdise 1ns1 575 UygAninunangednisaneeIudn fAe dyaias

ypranilasendt gnidne anasagyhauliuiuans anAunlasenIIedne wazwede anasasly

q Y

udamaeaaivhanly vasfiesdmsussnusenialseme nandsnsdisnudy mnefs yaaa
fifinsdaanumudi fruslasagdeiony 15 YUl vhaulneldsudnsedaiosnisdludy
Fanvififmun viegininnusemanauialsenng (Msaszdid msidulthe msraeayns wav)
Tutneszeznamile (International Labour Organization: ILO, 2021)

Miles and Snow (1984) na@1dia N15AREUTAIUNITINNIY D1AABILENANUUANANTENINN

N1IHAR (Make) wazn159e (Buy) T499AUTZNOUNY 2 ANddIUEIAADNITHI1TUI919 TAuns

1Y

“uan” wisonsInenunele WunsmanisalsensmuinezlazaNanse Inaidunndnuy

q
[y Ly

A o o aa [ Y I3 LY
‘Vlﬁ']ﬂiU?JENW‘L!ﬂQWU‘Ui%ﬁ]'W]ﬂJi%EJ%L'J@']’EJTJU'WUIUWWV]'N’]UIMWUEJ\W‘Iﬂi NUNITUUT

o

Y |

13singnuess

ee

[
S IS

Junalndrdguesusonuaziivinusiani saoausem Fanisinsusunidnaudnwaslazinaludsuin

[

gsnnriaUsEAvEA LAz USAVENAYRI0IANT WagTidAgmnivsinargnuesiifiusegdlaunnnii
wiinaudaasm

uuefins “@o” vi¥onisdeaunisuen wWu niinaudansm aufivineudass (Freelance)
Outsource yiSaninnusituunanosusaulall (Gig Worker) dslimnuddnyfusunuunisinedil
Fnwazd ang uill ol sulisuduninaudszdn (Permanent) Tnefiivananatsuszns 1wy
msuflvtlgynisuaueauunssny Uszdnamlunmsudmsnuyeainsiileduifand mnessezen

\Wanagng saudenudanguvesiu nies1adunis Outsource NifasoAur 1T uaygy o819l

Y

a

Uszaninm lnsnisisnuludnvazdifiulaegrssindmislussuuasegialan Saudanhenunay
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23ANTA19 9 AidasnsTvinsdfiunuresesinafuletseides lutanngingavesaniunisel
1a3n-19

2. wqwﬁﬁunuqiniiu (Transaction Cost Theory)

LIAANENYIMUAFUNUTINTIY Ao NMevingInsTuaNnIaiagfvuaniedunlen
5UMUUY0983AnT Tae Coase (1937) IeausuulAniAsaduguuuuyesssngsndn §3n5uaInnsn
sdumslavslusluvuresmaniiisadosiuanmindeunisuen visenmazsniiunisians

meluasdng il Yuegiviguuuulmuarysendaduyumsgsnssulaunnniniu

Y Y
Williamson (1981) Waumgudaunugsnssy lneurunldidunaiesdelunisdadunis
Aiuaud dulavemthenuiossdnsarshlulagliuinisasuenididiliveny vseguadnnis
WU TIUEINSATENANNNTOLYRIRIANT TUNM55835UNSAEULUAIIINNTINNRIENENNITNT

= a ¥

nsudmsdanisaruduiusdygdunusanssy JadudunuildldiAatulunssuiunsuandudn
wazuinslagnss usduldaefiinannsignss lngtadefiavinasg1unnvesnisdn ns
vietionssnu fo duyunsvingnssy Fuintuuasinadoduduieuinisgnleudeseminedu
msvhdnyan N1erTsdey masreses Allitieluntsdeans Wudu Mewminisansdurunisr
5303503 stuN19199u TnefloadUsenou 3 dauUs Ae 1) AuduNIuns el
uiueU 2) M3y Outsource wag 3) wsanadudunu Jududadefiduualduiiezdmansenude
nszurumsindulalunsirsusainulszdmdenuuiangm

3. WuIARNUNYEY (Human Capital)

n15U3MsIanNIInSnensuyedyalnd weedmsneinsuywdaeidudunsng (Asset) voq
09An3 NMsduaSuLaziRYAansTsuEdeunsasuiinelfiAne ldasnaUseneunsii uay
FefmnniAgeniidnenmuasanuanansafiazilugnsufuRan msiiimusywdlidannnduuds
fnsatfuayuaug msfineusy nsliaudn nsdnaduendnuniyaaaliduondnuaiveesdng
fefuynansiaunalndundeuddginelmisnadiialunnduresesdng

Lepak and Snell (1999) N&1731 ANANTINAYNTVDINTNEINTUARAAGDAIUAIIULAALAL
fidviswaseanndensirsnunelunazneuen Tusuane (Values) iWugusesiiiuin ninens
wywdatunstelrernsusulaussansnmuasyseansna uagldussleviainlenaniesioniu

6 1 I

foanAufetainiu aernsidnuuysdasgoulidiurniiaanulaiussunianisustunse

Y

[

AUANNNTINENTDIBIANT Wazntinnunivuuywdgainaglasunisiludnuaedygiansvsens
91905291010 MNENUNEIA517 drulenadnyalveauuywd (Uniqueness) Tnidudneazves

Auiengenizauy Jsinvematuiolnduinuelussaugeiaendeunuulden uarliresdoglu
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panausanuannin MsmuIANiuaTTinuzIrTIsfitondnvalve ULy YiUeI0IAng Taazaing
AulmUTeUNIensuYsu Uiy

4. Aseiieates

Tiwari, Singh, and Dahiya (2023) @n¥1n15319UARANIEUBNIUNITIRUTNSYINAIINEERIA
lsaususanansUHUANUUealsausy Wudn NM5INYARANIEUBNEANNFURUSAUNITUIINTULAE
dunu Tngtellsusuanunsnanduyy Wueadandu sumfinsainuildideuneansudedy

wonanilsssudannsatnfanalulaging 9 a1nanudeviguesyananieueniliainnis

D

Outsource YaugN Vries (2020) ¥n1sAnwiiieAun1in Jadenuuyud druaudane a1ud

endnual seiuaulingda wazladesuyumegsnssudaninanenisdnanusuuuuing Alldnuauey

e

mMsfrsnumeuenluanunsaiiiuasunlasedsls Inewudn dadenunyed fuemiuaningan
(Benevolence) 18v5nanan1591991un18TUNINNIIN1T9199IUNBUDN B8 1TTBdAYNIad AT
seiu 01 lnetladedu q lidwadonisdreanu dudadosuduyumegsnssy wui feanuduius
waziAgadestudloldisn1sdunivalidadn dau Thatpaiboon (2020) Anwnieafudladefivun
sukvunsIanuadelvel wagnsiaussdninanisinauvesusvndneuilsyluunnsunnumiunas
wud Yadumumalulad AuAuluniIy MuANIdUtau uazAuANAUIATEEIRARULUUNIT
anarielvsifsedueddnmeadn .05 dudunisiienuiuudassdmadentsinuseaninanis
yhauwesminnuiufiRnuissfudoddymisada 05 anudumiuisdssaieguuuunisdieny
Yoz Fort, Haltiwanger, Jarmin, and Miranda (2013) AnwnisaiuauwanaslunsiUasuLUag
AIUTYTNIVOIUTENAUDYUATVUINVDIUIEN WU FINaegdes/auaEniiauseulmsenis
WasuwUasnnningsann/Ing Tnslanznsdssanssnuseaauuszneunisluriannziasugia
annee dedugshadfifonsdesuazeuialdlnaunniedamnuduiusiunsuiuasuuuounsdis
agldanunsalliundliinnningsfefiflengunnuasivuialg)

INMTNUNILITIUNTIH WWAR nqufiiAsrtunisinenuihungnsasianseuuundn

o (% a v :.’/ Q’lj v a a
dMSUNTITuAsel AeTazdenlunIng 1
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NSAUKUIAANITIY

ANWULBIANT

(Organizational Characteristics)

- 918085503 (Firm Age)

- YUA§INA (Firm Size)

AUNUNNGINTIU y

sULUUNNTINeU
(Transaction Cost)
(Employment Model)

A 4

- AMUAURIU (Uncertainty) Y
L - M33sungly (Internal Labour)
- MSLUULLYVITRSE (Outsourcing) 9
- N1519UNUDA (External Labour)

- WsInAGuAUAUNY (Cost Pressure)

NUNY W

(Human Capital)

- AUEAAN (Value)

- mMsfllenanual (Uniqueness)

Al 1 nseunnAndadendamasion1senunasanIun1sailain-19 10433nalsusy

7 PINAITNUIUITIUATTY

ABAUlUN1IY

M539u13 09 Jadeiidmanoguuvunisiiesnuesgsialsausundsaniunisallain-19:
wwswgiagelvalludminasuan TinszuaunsideideimanfieAnunsuuuunsdisnu uasdadod
dwmatonsisnuresiUssneunsssialssusumdsaniunisallaio-19 fneazdeadsil

UsEynsuasngunlagi

(%
a A

Uszrnsniaidensed Ae qsﬁaﬂaamﬂuﬁyuﬁa‘i’wi’ﬂawm U 615 Ung (National
Statistical Office, Ministry of Digital Economy and Society, 2020) nausi18g14 A9 QﬂizﬂaUﬂﬂi
Fannsald fansdnenineinsuyudvesgsnalsasy dviiennsiiasied (Unit of Analysis) 1
T5ausu e 1 uwuuaeuny fdurimunvunanguiieglagldmnveansadnazuoiunu (Krejcie &
Morgan, 1970) Tunsuszanan1dndiuvesUszans wazivunlidndiuvesdnvasiaulaly
Useng wihitu 0.5 Idnduinedteiadu 242 wis innsdunguitedialaglflontanniasduma

a0 (Probability Sampling) tdangufieg1awuudng (Simple Random Sampling) lagn15duaain
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lowuvasuauatuauysaldiwiu 216 atu Andudesaz 89.26 FAdeddldidudwiunquéiednsly
nsRnuAsa

\nTasilodde

p3esilonide Ae wuvasunw AmumnasinsliazLuusEiuAAniulagldmsd L
Usganaen (Rating Scale) 5 5¢dfu e annfiga 11n Urunans tes wagiosiign Tnsiflssiuazuuy
Faus 5 AzuuulUfe 1 azuuu audidy maa‘ummLﬁmmqsuawfamimaﬁt,%m%’]ig 11U 3 viu

N 1%

lewn fideaggaunislswsy Augsia wasdunsveniies Wudussiduanunsadaiom

v A

(Content Validity) wagduiudadiny Ingaviniuaonnsodseninedomaiuiasingussasa
(Index of Item-objective Congruence: 10C) fifaglugig 0.67 - 1.00 FadAannni 0.5 waneinde
fnmufinuaenadesiulismvaswulsuay Inguszasdiniside anturhnismegeumanuidosiy
vauniesile Inonaaadld (Try Out) Augsiadfviunlndifes $1utu 32 uvis Tnedadulseans
avhAsauuin (Cronbach’s Alpha Coefficient) Wity 841 dadurrieglusedud Tnsrlusesu
70 JulU Hudrfuansdsmnussngan aunsadilldlunisfudoyasield (Harr, Black, Babin, &
Anderson, 2014)

nsATEideya

Ve a

HI3vinmsiiaszvideyalagldaifiiieanssaun (Descriptive Statistics) lngn1smieaIny
(Frequency) Seeag (Percentage) Aady (Mean) WonauingUssasatei 1 uag 2 wagn13IAIIe
afiALgeaUNU (Inferential Statistics) 1AEN1TILATIERAUNITANDDENNAMLUUTUADY (Stepwise
Multiple Regression Analysis) lilenauinguszasadei 3 Fuduisnisimssilagldfmudsnensal
g o A v o ! o Iy ¢ 1% 1%
Anwaun1snndiielyinguin dudsidagiasnsangnsaliuusinaet (sUkuun1sdnen) 1o
vieli uazannteeiiiedla (Butsaenkom, 2012) Inaduusnensaliudnuayesnng JeUsznauniy

a

YUIAGIAY (Firm Size) Wazo1ggsna (Firm Age) WusuusiTdnvadususngy Jadusuusd
agluseAvansinundys]® (Nominal Scale) #{338larmnunliiludinusviu (Dummy Variable)
iewsendoyalugnisiinsizsiaunisanaesnman (Multiple Regression) audennasiowiu fe
fusilifinseiaedendufudsiiduns Talusedudnandaan (Ratio scale) anifutilulingies
wieufuduUsnensalfidu Feldin aufunau M3 Outsource WsINAFUYDIRUY L AT
ANAT wazN1sdtenaneal udvinIsdunssy dansevindemaiudaisida (Open-ended
Questionnaire) IAEAUANIAATUTsEUsENBUNsgsARlsaussluTinasan
msfvuaLnaeifiltlunsulanuvsneaziuy dadunusiildlumsliaeziuuedslu

[%
LYY [

wrazszautuYesladesig « (Fisher, 1953) fifall Azuuwiady 4.21 - 5.00 wued WiuseuInian
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3.41 — 4.20 MUN8DY AUAIENIN 2.61 — 3.40 MU18DY WiUmeUIUNaNe 1.81 — 2.60 MU8DS TiUAe
oy wag 1.00 - 1.80 nuneds iudedosiian

(Y L3 (%

Ineddydnualnldunuiuusannseny sl

4

fauwdsnansal (X)

'
a o A a

Xy; AB 18337991091 5 U, Xy, Ao 8185573 5 - 10 U, X;5 Ao 8195509 11 - 15 Y, Xy, fi0
9185313 16 - 20 T, X5 Aip 918550311ANT1 20 Y (FuUs Reference), Xy AD UINTINA #1150
W04, Xy7 A9 YUIATIND 50 - 200 09, X3g AD YUINTIAININNTY 200 e (AIWUT Reference), Xy
AD AURUNIY, Xy, AID N15LUU Outsource, Xy AID WIINARUATUAUYY, X AD AUTAMAT, Xs
fin Nslenanual

fauusinauai (Y)

Y A JULUUNSIN9Y

NaN15998

1. wansEnuaNanIuN1allain-19 Yaedusznaun1sgsnalsausy

NFIATIINANTENUAINADIUNNTAILATA-19 2 NN1sALTiugsRa Turasdaned w.a. 2562 A
na1sld w.e. 2565 wuqn gsnalssusudruluglasunansznu Aadusosas 96.30 dquaniu
Uszneunsi billdfunansemu Aaduesas 3.70 Tnenansgnuludufiuiniign fe duduyu
andunis Andusesas 37.50 sosaslaln AULIRIL/NITINIL KAZAIUAITUSHISIANIS A

uSowaz 36.00 waz 26.40 AUAIGU FITIazDeAlUANSI9N 1

] a ¢ | a
M99 1 Na’:lLﬂiﬁlgwwaﬂﬁgm‘UsLu%’Naﬂ’\IUﬂ”ﬁﬂnﬂ’Jﬂ-19

%t darun1salladn-19 31U Sowaz
NANIZNUGD lasumansenu 208 96.30
N13ANliugINg Lildsunanseny 8 3.70

374 216 100.00
Frufidensznu AUNUNITANTUNIT 176 37.50
WSINL/A15199U 169 36.00
ATUTMITU 124 26.40

334 469 100.00
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2. STAURUUMNETINTTY uNyEd wazguuuunsienundesnunisallain-19

SEAUFUNUNSgINTINTIUSENBUME AUAURNAL M3 Outsource LaAEUTINAFUALAUYU
yosusznaunsgsialsaustludminasman Tnsnmsameglussdvann (x = 3.75) iefiarsansie
fu wudn ersfuruiiedegean (X = 4.41) Sesasnde ussARuUSUAUYL (X = 3.89) wansli
W3 @aunisalladn-19 dwabigsnalssusudesndyiuanuldudusulunisaiiugsia uu

o a' A = o a v a a a Y] '
UNNDILNYINARNEN 3'33Jﬂ\1ﬂ'3']3~19’]@\1ﬂ7§ﬁuﬂ']LLa%Uﬁﬂ']iV]LTJaEJubL'U 6U§U3V|53®UV!U3JH'HE?I@EJ§Y]W5?3J 'E]iJJ

oA a

Tusgiun (X = 3.66) EoRa1TUITILAU WU FUANUTANAINALRALEIERA (X = 3.68) 709891

~ = 1Y) ¢ ,__ v g ! &l v ) |
Ao NMsiliendnual (X = 3.63) wandliiiugl AuAvemuULLEdNaeyiauanTinyeduuanavasnuly

9IANTAINAINTULURNUNDIADNITUTITU kazNISAULATBIBIANT AITIEAZBEA U 2

MTIM 2 TEAUAUNUNNGINTTULALY UL B

U3y X S.D. STAUAUAALIILY Suduil

AUNUNNTINTTY 3.75 .503 N

1. ANUEUNIU 4.41 586 170 1

2. 3Lt Outsource 2.95 781 Uunans 3

3. LSINAGUANUAUNY 3.89 671 ) 2
IEONT] 3.66 589 N

1. AUEAAN 3.68 555 1N 1

2. Mdiendnwal 3.63 710 11N 2

FEAUTURUUNITT I UTaaunsalladn-19 Tuninsiu wudi eglusedudiunans

'
I a ¥

(x=2.79) WngsUuuunisdnenunigly egluszaudiunais (X= 3.24) Wefia1saunseds wuin
mMsiratinaulsedr Snedogedn (X = 3.98) sesaunde msiandnaudideglnenisilinousy
Tiiinwendoudonavhaumniu (% = 3.34) wandlidiuin udsaniunisallain-19 gsialsowsli
ANudIRgIagULuuNITI1unely wasnidnaulssindenadudvunevesnisdianu duu
sUuumMsissuaguen wuin lnesamegluseiuties (X = 2.39) WeRinsansedenuin msdng
wifnautInshuuITnenud Wugluuunsiuiiiidiedegean (X = 2.56) s89a%fe 13
F1emdnurinuuenIal (X= 2.52) wandliiiuin ndw@aiun1salladn-19 JULuun1s91991u
ansusne1adliidudassiou usmndndudesirminaudinsiuuidnionud uazwiinay

auwennaasdudnuaensindiegluanuaula AreazBenlunsed 3
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a Y} 1 o a
M1919N 3 33@‘UEU LL'UUﬂ']sGU'NQWUV]aQaQ"I‘Nﬂ']5&!51?’]']@—19

Y . - sTAUANN |
FULUUNTINUNAEnIUNT5allAda - 19 X S.D. L. anun
ARLAY
A531991un8ly 3.24 632 Urunang
1. WnNUYTEIN 3.98 878 170 1
2. winnuiifidadeivunssezoa 2.75 1.209 Uunang a
3. Wﬂfmmﬁﬁagﬂmﬂwﬂﬂﬂuﬂﬁﬁhmmqqsﬁu 2.89 921 Urunang 3
a. winawifeglasnsiineusiliiiinuenion 3.34 990 Uunand 2
AOMSYNULNTY
A3I199IUNBUBN 2.34 .882 oy
1. wineudhassuisnenud 2.56 986 1oy 1
2. NHNNURNTUFILNUUSENIAM 2.23 1.096 1oy 3
LRNIZALAUNUY
3. PUANUTIILUBALIAN 2.52 1.157 o8 2
4. winwhausuunanesueeulal 2.04 1.075 1oy il
594 2.79 .636 dJrunang

3. UaduanunzasAns AUNUNNgINTs wazuuyed Ndwadaguuuunsdnenu
HaN13M539d0uLd a9 usErIefulIneInTallae 15131857 L9 lun153 98l

[y

anuduiusuesegluszdugendelsl mnduusild@nunlinrmduiud fuesge avdenaliiduuy
aumsildluniswernsalfudsinasisinnunainiadeu 3T 3uihnismaasudt Varance Inflation
Factor (VIF) wazen Tolerances Tneinasidlélunisnsiaaey fe VIF fanzasliaasiu 10 uazan
Tolerance MSHANGINIT 0.20 HANTIATIEY WU AN VIF geandildilen 2.834 Falaifiu 10 wazen
Tolerance fifiAasfigafe 0.353 Fauandliiudn dauvsnensaliildnaaevlsifiaauduiug
Tusgsuge uanvirliiinlgy Multicollinearity lunsiasizgviauannsewuunvam (Hair et al,
2014)

NANTIATIEAT T BANYAIZOIANT FUNUNITINTTN Loz uNyusIdImarogULUTNNTINg
nundsaniunsallaie-19 wudn Siuusfiannsasiuduneinsalsuuuumsinsnuresgsialsausy
wdsanun1sallain-19 Tneflanuduiusonadiduddynieadffisesiu .001 $ruau 4 Fauds T
Jadudnuwaresdns duenguesgsna 11 - 15 T (X.) waga1ndn 5 3 (X,,) Jadedunumisgsnssa

AUNSLLEU Outsource (X,,) Y938nsdnnsnuuyed amuanulinnal (Xs;) Aaseasdenlunsnd 4
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M19197 4 AduuseAnsanduiusnnguserinaduUsnensaliuinusinn

faudswensaifidauns R R? Adj R F SEest
X5 311 .096 092 22.844%%x 606
X3 Xop 389 152 144 19.017% 588
X5, Xopr Xi3 422 178 167 15.303%%* 580
X3 Xopr X1, Xay 455 207 192 13.738%* 572

o o

** fedAgneananszau 001

HaMTIATIEaINTaAnoELUUT UneY WUl Hadefiannsndamfunensaizluuunis
eumdsanIunsallain-19 10a Usznausieg 81ge3Ans 11 - 15 U (X;5) n13iiiu Outsource (Xp)
9183503 fn1 5 T (X,) AUEAUAT (X5) st afiduddyvnsadffisedu .01 uay 001 aedian
wensalluguazuudv (B) Wiy 523, .156, .418 wag .196 dAmegnsailuguiuuasiuuinigiu
(B) windu 297, 192, .182 way .171 Audiu ArdulszAvdnswensalfiuiuud (Adj R?) = .192
AeumaTALARBY (SE.est) infu 572 Taafuusnennsalanansasiuduihuneguuuunisinsny
ndsaniunisalladn-19 lf¥esas 20.7 uazfiAnsd (a) vesaunsluguuuuazuuuAuwiniy 1.490

U = d‘
f99UaLLIEAUANT1N 5
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Abstract

This research aimed to: (1) study the strategic leadership of school administrators
of general education private schools within Songkhla Province, (2) study internal quality
assurance of general education private schools, and (3) study the correlation between the
strategic leadership of school administrators and the internal quality assurance of general
education private schools. The sample group consisted of 314 people from 157 schools of
as one school administrator and one teacher gathered from each school. The tool used
for data collection was a questionnaire with a confidence level of .954. Statistics used

for data analysis were mean, standard deviation, and Pearson’s correlation coefficient.
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The research found that: (1) strategic leadership of school administrators from
general education private schools within Songkhla Province, in general, was at a very
high level, (2) internal quality assurance of general education private schools, in
general, was at the highest level, and (3) overall results concerning the correlation
between strategic leadership of school administrators and internal quality assurance of
general education private schools showed a high level of positive correlation (r = .758),
with a statistical significance of 0.01.

Keywords: Strategic Leadership, School Administrators, Internal Quality Assurance,

Academic Private School in Songkhla Province
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1. 1 eAnwinnzdiudanagnsvesd uimsaniuf nulsassulenvudszanansy
JUIRFAIYAN
2. ilenwinsddunisuseiununmnieluaniudnuiveslsaSsuonvudssiananiy
Jminaaan
3. WlefnwAnuduiusseninnnefiudanagnvesuimsanudnuiunisdudunis

UsziuaunmngluvedsaSeuenyulseanandiy Jaminaswan

A1INUNIUITIEUNIIU
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1. aMnzundenagns mneds sUnvuvisvesihiivansesnianisiiderinilunisii

psamslutravth wagdilmnuannsalumslinseidadunelu meouen wefvuanagns naisiu
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Amunlildneldannmsainsensnensiidida Uszneusaey 4 eadusznau (Phromchin, 2017)
feaziBondel
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aguladn msaliunisuseiuauninnagluvedsussuenvulssinnandy Javinaavan
AWIMIAIUNYNTENTHNMTUTEAUAMAINAISANY WA 2561 Usenausie 7 a1 Ao 1) N15ivue
1IMIFIUNIANYIvRIEnUANYIaENITUSENMAANTIMNTY 2) N1STRTUNLRRILINITIANISANY
VBIENUANYY 3) NsEdunUmLLRUTRIINTIANANYIveIEaUANY 4) MsUsElluNaLa
ATIRERUAMAINNISANMIAEIUA AN 5) NsAamuRan1sAiun siveNmuan AN e
ANAINAINNIATFIUNITANET 6) NITTANITIEIUNANITUTELTUALLDIVDIADIUANYT LA
7) mMsiawanufnu e et wiaiies

NULIAANGBAINA Lensdaasieridiudsneddndenagns laedisnsdunsiey

AaANBuzRInITUITInagnsiiAdadmudndusensidufinanufnwivesiuinisluga

U 9 Y

o ! (S

Ua90u uwazludfifinnumne viedlouiidanumiounselnaifsaiu inetudusiuyslu
n13AnwANUFuTUSsENI1en g danagnsveuTmsanuAnwidunisaiiiunisuseiu
AunmasluvedsuSsuenyulssianandiy Ymingwal 31nuwIAnYes Dess and Miller (1993);

Dubrin (2004); Hitt et al. (2007); Adair (2010) FeUszneumae 1) ANSANUATANIVBIBIANIT 2)
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od‘d a

nsad1eimussTuesdmsidusavdua 3) mIwmulnazsisesnwiiy uay 4) fiiAfanuAnay
Wrlaseauge drunmsandunisuseiununimatgluaaiufnwiamusuisiiunisuseiununn
meluanufing Ussimandiy@nw sungnsznsiensuseiununInnsine) we. 2561 (Office
of the Private Education Commission, 2019) U52naunag 7 AU A8 1) N13ATMUANIATFIY
NsAnwITesanIUAnE 2) NsdnviuauiauINsInnIsAnyIvesanIuAnew 3) nMsaniuanuniy
LHUTRWINITTANITANYIY0ERUANYT 4) MU UNALAZATIARUAMAINANTANYINETY
anudnw 5) msdaaamansandunsifieauanudnulifaun maumiasgiunsdne 6)

nMsdaienuransUszlunuewesanuAnw 7) mstawanununliliguninegeiaiios

NSAUKUIAANITIREY

INNITNUNIUITTUNTTY ﬁ%ﬁa%&ﬁ’lmLﬂuﬂiawmﬁmmﬁ%’aﬂ%’aﬁ AININA

nsanfiuauszuunsussiuaunmaieluaaufinm

m’nz&ﬁﬁﬂ@\maqwé (Office of the Private Education Commission, 2019)
Dess and Miller (1993); Dubrin 1. MSAMUANINTFIUNTAN YV UANY

(2004); Hitt et al. (2007); Adair 2. MFIAUNURRIUINTIANIAN I VOIEDIUAN Y
(2010) 3. MIANTUNUARIUINITIANITANYIVDIAUANY

A

1. MSAAUATIANTIUBIBIANTT > 4. nsUsTlluNauAzATIIERUAMANNSANYINNETY

2. MIAFTUUTIINOIANTT anuAnw
fifiusyanina 5. MsRasumansiLunsite A uAnY
3. MIWALILaYs15a3 YTy Il nnuunsgIunIsAne
a. fihiifianuAnadnlaseiug 6. MITATININBNUHANTUTZIUAULDIVBIAA AN

7. MyvaaauAnulviliauninegeiaiiies

AN 1 NFOULUIAANISIIY

117: 3INMINUNILITTUNTIU ALY

A5ATUNTIY
Usernsuasngualagng

Y [y

Usznsnldlun1side Ae dusmis lsuleuas 1 Au wasaIHsURAYRUIIUUTEAUAMAN

Y

l59R8uaz 1 AU 9INLTIRBUDNTUATNTEY F9NINAIVAT 91UIU 157 WAS 591 314 AU

N U

nauileg19nlTlunside Ae fuimsisauSvunazagiSuiaveunulseiuaman vins

1 [

MvuangusiiegelaeLiieuanmse Krejcie and Morgan (1970) langusiegnednuiu 175 au
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1ASD9319778

TWuuvaeunuiigidoairiduainmsdnwmduainhi tenats wazaisedineides
wuvasuamutseaniu 2 nou deil

poudl 1 WunuvasuasnAsfunnziiidsnagnvosuimsaniuinu Wudnvazinng
AUz (Rating Scale) 5 U teasunuAMARWiUABIFUTEAUNE T InagMEves
AUTMIANUANSIALLWIAAYEY Dess and Miller (1993); Dubrin (2004); Hitt et al. (2007); Adair
(2010) Usznausie 1) MsfnuafiAnisvesesdnis 2) msairsinusssuesdnsiiiussansua 3)
msfimuuarssnuniiy 4) fihiidansdeardilasedugs Tnegideldimuuuuaouniutuan
199 91U 29 U8 Usenausiy 1) N15MvUANANIYeIeIAns 311U 12 98 2) N1sHauILagsIse
Snwndin S1uau 17 9o dausnunisaiisiamsssueadnsiiiussaniua Siuu 9 e wazduidl
mnuAnmsdlasyiugs 1udu 11 9o meudl 2 uuuaeunuieITuNsATuATUsERUAIA M
meluanufine Yssianaigfnwiniungnsznsnanisussiunanimnisdine w.e. 2561 Ju
wumMsaiLvuasuny Usenaudae 7 duneu laer3duldwaniuuuasunamain Prasri
(2012) $7U2U 53 98 dnwuzLuvdauaUduLUUNInSUSYUNaA1YBY Likert Five’s Rating Scale
(Srisaat, 2010)

Tudimvesmsaswagnmamannwesosdioflilunisite Syeezuasil

Tuil 1 Anwnenans :891un193de wuifn ndnnisuasnguifiiisadestuniedin
Fanagms wagmsaidunulsziununmaneluaniune wazaiamnadnnesilasiaieiuysd
fioamstaluusasiunaraduuudeuay dudl 2 duuuasunuaueiBiny Swau 5 viu e
A5IEBUAIILLT B IAT T 9L 017 (Content Validity) lngmiardvdanuaennass (10C: Index of
Congruence) (Imsawat, 2009) Aenuuudeuauiiiian 10C daus 0.50 Full waswuvasuwila
I0C ag5¥1i19 0.80 — 1.00 Tuft 3 thdafauluuiulssmuiignsinandiaueuusuaslunaansld

(Try Out) funguuszwnsndlinguiieg1a F1uau 30 AU UnauIATeinIANNiety (Reliability)

3
a a |

VOIUVADUNIN AReadmAduUszansueaniueinsouuia (Cronbach’s Alpha Coefficients) A1

AU DU ULVINAY 965, .953 wagy9auuLyinny 954 Lan9I1LAS9lelun1sI 98U LML iy

(Cronbach, 1990) wagihwuuasuaufikunsmanudoiuudy iluldinudeyadunguiedng
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v

AN5IATIZVTOUA

Y

N153ATRTaYa tawn Anadaavana d1udeuuuNInIgIu kasn1smAIduUTEaNS

Y

andusius ()

NN
1. nan133ATIMn1uITanagnsvesfusnsanuAnwveslsaFsulanvulssinm

GURGTIER e L ALY

M13799 1 Anadey dHudeuuuiInggIy sEAUNgANTINAIE B INag NS N UIMIsAn uANY

UuRvelssSuuenyulszavandiy Janingasvan

y Yo o 3 n=175 9
aun agdi@anagns FTAU
Y 9 j—
X S.D.
1 NSNNUATIAVNYBIBIANT 4.62 0.38 WINNan
2 N8 INusTILOANSNTUsEaNSHa 4.62 0.40 LINNan
3 nMsiaLILarsIsasnYIY 4.64 0.38 Wndign
4 fihfdanuAnaudilaseauge 4.64 0.38 WINVgn
591 4.63 0.35 WNTgn

1115197 1 aeundanagnsvesi uimsantufnuiveslsauisuenyulssianandey

'
a

Janinasan lnennsinegluseduanniian (X = 4.63, S.D. = 0.35) Wanansaundusieniu wuin

'
a1 a

MiANUANANUTATEA U dALadeuniian (X = 4.64, S.D.

Y

o

NITUILAEEITISNYITY UWazk
a L% (3

= 0.38) 5998917 AD NISANNUANANIIVDIDIANITHAZNITASIITAIUSITUDIANISNTUSEANTHE (X =

4.62 ,S.D. = 0.38, 0.40)
2. nan153aszinisandunisusznuqaninateluvadsuseuansulssianansis
AIMINEIVAN

A1599 2 Anedy dadosuuninsgiu seaunsaiunisuseiuaunmaigluvedsaSeuenau

Uszinuangyy Jandnasvan

; n=175
Al nsadunsusziuannnaiely 32U
X S.D.
1 MIfmuaLnIgIuN AN vesanuAne 4.66 0.34 wndign

2 MsAIERURRILINSIANSAN¥IveEnTUANY 4.66 0.37 WNgn
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M15199 2 (59)

dudl nsadunsusziuannnaiely noin FTAU
X S.D.
3 msafununusuiannsiansfnyivesanufnm 467 0.39 nniign
4 NsUTBHUNALAZATINERUAMAINAITANY 4.66 0.44 nniign
neluanudn
5 asAnmumansidunsiiteiananudnuliliaunm d6d 0.44 snniign
FNUNINTZIUNITANT
6  mMidavienuransUTziiunueIesanIuAnY 4.70 0.40 1Nl
7 msiawanuAnulifiaanmedisdeiiies 4.71 0.42 1niign
52U a.67 0.35 wniign
1ARINi 2 madudunsussfuauainaisluveslsuSoulenvulssianasiny Sanie

o

awwan lnennsinegluseduinniiagn (X = 4.67, S.D = 0.35) wagilefiansansiedanuin nsimun

anuAnulvlinauninegedeilios danafeuiniian (X = 4.71, S.D. = 0.42) 5938311 Ap N33R

F189UNANISUTLRUAULEDIEN1UANEY (X = 4.70, S.D.= 0.40) Larn1SANANNANITALIUAITING

Waanufnw il meaunIgIunsAnw IAadetesiian (X = 4.64, S.D. = 0.44)
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3. NANT3AATITIAMANTURUS ST TN diBanagnsvaguimsanufnenunsauliunisuseiuannwatgluvadlseSsuensudssan

an3ley INEIVAI

A135197 3 ArANUFUTUS IEnden g idnagnsves uImsanuAnwinunisaiiunisuseiuaaunmatgluvesdsassuenvulssianadyy

Jminaevan
MSNMUA N3N MUY NSUSBEIUKG  NISARAINNE A5 MR A3
INIFIU WNUWAILY ARSI 4eAsdvdey n1sAiiunis Teeuma aanufinen  Anliunig
nsfnwIves  N15in nsfneIves AN NTENCNT! mslssialy Tl Useiiy
AUFURUSTENTNAUUS doufner  msAneves  aaufnen nsAne anuAnu i Auesves  AMAW AN
(Y,) daufnen  (Y,) aalu daunmwmy  deufinen eEna aelu
(Y,) aaufnen UINTFIY (Yy) daifiag (Yeor)
(Y) nsAnE (Y,) (Y,)
NIARUATIANITD983ANT (X)) 7110** .858%* 689 .644x* .584** .602%* 417 .748**
mMsad1eiansssueAnsTifivsyanina 713%* 1.000** .618%* .612%* .582%* 541 381% 136%
(X)
AMINAUIMAZTITIS AT (X5) T57** 738%* 619%* 535%* 556%* 374% 253 629%*
frhiifiarAneudlasziugs (X, T91%* 840** 582%* 517 619** A65%* 368* 687**
AIPLUNTINAENTUDIHUIITADUFAN 803** 929** 680** 626" 633% 538** 384* 758%*
Kio)
*{ifudfyn1eadfvisysu 0.05
“iiffuddnymeadansedu 0.01



508
213815MA N 391N 22(3) fugneu - SudnAu 2567

Hatyai Academic Journal 22(3) September - December 2024

o a v

AT 3 ANUFURUSIENIN BNy nsvesuITMsan uAnwIAUNIALTUNNT

9 Y

UsziunauninnigluvedsaSsuenyulssnvandsy Jaminaaal Inennsaudanuduiusvniauin

'
aad

Tusgduann (r = .758*) egafifedfyneadffisedu 0.01 defiansansiediu wuin nsmmue
UINTFIUNIANBIVBIEDIUANYT waLNITTATIIUNUIAILINITIANISANYIvRsan AN TiANEURUS
uaglusgauin

N1IANTUNUAULHURAUINTIANITANYIVRE AN N1TUTELUNALAEATIFBY
AanmnsAnwngluaaudne nsdamunanisaidumsiiewaunaniufnulifauaimaiu
WINTFIUNTANY) N1FIAVITIBNUNENITUTHTURULDITBIANTUAN BILAEN THRILENTUAN ¥ LT

Aun e sailalmudiusiuegluseAuUuna

aAUT8NAN13INY

1. agidanagnsvesrusnisanufnuwivedlsasswenyussianandy Jminaswan
Tnsnmsamegluszauun ieRarsandusiesu wui1 mswamiazs1ssnwifiuuaging
mnuAnAdlasefugs Sanadenniign sesasn Ae Msfvuaficvnwosesinsuazn1ai

TauusssuesAn1sNTivseansua Mall nsznissiseinwiyaansuunumue sl uinisiae e

'
=

iiolyaansiadnaunnldegiauustlovdliunesdnng wsgmalisnwaud fanuamisn
01l ssAmsdonasimnlfindgsadeadulalulienn nssisasnuiyrainsaztasliiAnnisiia
wawanldluiign adedfafitinaronissiseinundislusadnig fe BewesiamsssuvesesAnisuas
dawndonlunmsviinu Tiua avagniulunsien eudangulunsiau uazszuunisieansita
oﬁ’qﬁ?umsﬁmmLLazﬁ"ﬁq%'ﬂmﬁMTaqﬁwﬁaﬁammumﬂmwaaLwiazqﬂﬂa Wiolvannsafauiynains
Wau1sneg pieiueg19lAINaY (Smith, 2009) deaAd 89 UITUTTEYBY Naebnian,
Phumiphatrakhom, and Methiworachat (2022) Fafinuuuamnanisiauinnzguindnagnsma
HaNNREUIUANGATVRIUTMIUMING e vAYnaUNAmTanua1s WU aunsiawgiily
tagtunarluowan Wetinsandusede nui defifisziugean Ao msnaumunagnslunisiam
amgihwesiuimaiilutiagiuuarlusunan visil Ssaonndasiu Kangpheng (2019) 11U fuivns
Aosianuedlilaudnvarduana IANsANEINIse Autuiynis Ideviatntlng &
ATuAnTSuaiaassd danudilanis puvdnyReuUdnsssusudundnsssuimnzanlunisimm
a9 Mg veIUIMS

[ [

2. Msgnfunisuseiuaaninasluveddsuisuenvulssianaiy Jminawan lay

o

AmseglusgRuinfaawaziloNansansieds wuil MatawanuAnulviiaunimegssieiios
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fifnadenniian sesaaun Ao msdaienunanisUssdiuauewesanudnuidivunly uaznns
Annunansidumsifieimunanunulviaunmeunasgiunsinu fanedelesiign 019
Dunsgan fuimsanunwiludaialianuddguazaszminlunisussiuaanmanegluniie
fiRdeadameromsisasruiiotlugnssusesnauninneuenlasiivuimsnssiniuay
Laziu1 s UUNsUTEANAMAINNSANYININNYNTENTNMTUTEAUANAINAITANYY WA, 2561
d0nAd 09 UUITEYe Kaewchanphet and Vijitsunthon (2015) 9@ e 1uuInIeimuInI g
sufiunuusziuaunineluaniudnsvedsadsuruiadndstadinauniiuiinnsfn
Uszaudnuinin e 1 nudn anudnwinsdneusy Ussyulieljualiauiag yaaInImianis
Anw uazaznssuMsETAstemningldnsgninluunumminfivesnuies uazszanaNAalae
wunsidusiumniig wagiuyaansaiggliluu Coaching n3alagnsananal wazdiunains
Anvigeulsafeuiivssaunudiiansorunsusudunds aenndeaiunuidsves Narinrat
(2016) FadnwunumvssuImsanudnulumsduiunuussiuguamaieluaniufinm dafe
dtneueiuiinsfneUszonfnuuasaisssuse iwn 4 wui fumIRauIguAINAIIANY]
ogerailedlaeniueglusefunniign Wefiansansiede wuin msthwansuszdiunelul iy
Toyalunsdaiunuuuinisuszadlulmsnuseld fszdunsujdieggeiian sesan fe
nshnansUszdiuaunmanguen lagdineususewnnigiukasUssiliununmnsing (aum.)
uiAsgnt duased et lWdlnIulselonidensimuinisuimsuaznsiSounisasusgie
soifles wagiidiAnadundian e nsduaiudesnsuseiuannmaeluanudnulnduiwusssy
AunmlunsviuunRvesan udny

3. NANTTIATIEVANUFUNUS TEnI 9N UITINag NS VeI UTMIsan 1udnw1Aunis
anliunsuseiuaunmaigluvedsusswenyulszianaiy Jminawar wudn lngamsu &
anuduiusnisuanluszdvuan 1efa15ansIediu nudn MIFMUANINTFIUASAN IV
anufny warn1sIRUNUTRILINTIANSAN Y vesanuAnwdANNduTusiueglusedulin s
ANIUINUAUURUARIUINTIANTANYIVBIAUANY N1TUTTIUNAUALATIVABUANNINNTANY
aeluaniufnu msfiamumanisidunsieimuanunuliiinunmeumasgiunsfnw
MsdnvhsenunanisUssiiunuesmesanuAny uaznsinunanufnulidaunmedisiedos

L7 (% s I

TANUFUNUS N UDY

Y

Tuszavliunan aziulaainsaiduanunie 9 neluanudnviagesnund

AN LavdNaRuINtesiedla viliiutanuifuimsanudnuilsaiouenvulssnnandey

o

v a

Jadnaswan dnniggimalvinisiiauaunsaihmaniufnyujiRaulaaunivueideviend

WusiavesanuAnuliduhlduinsgrunis@nunlaegagnieuningay
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3.1 MUNISAIMUANINTZIUNTANYIVDIER AN Tuamsaudauduiusegluseduuin
wazdifiamanuduiusmieuin Wefiansandusiediu wui fanuduiusseninannizdinis
nagnsve uIMsanuAnwdunisaniunsuseiununinnigluvesdsaSeuenyudssinnandy
Fanfnasuan agluszduanniia 4 1w el enadunsizd duimsanufinulfduaduwasfam
anuAnuludedn Tnanmsdnusyyiteuusihuumslunsimunuasgiunsinsvesaniuinm

TrenleaiuuInIF UL UgIULATINTFIUYIAATEUARUAMAIN 3 AU AD AMNTNHISEY AMININ

9 Y 9

(%
=]

M5UIMIIANT uazaunmsIansieunsaeuiiudiFeududdny uonandanznssunns
UinslsassudaddiusulunisimuauinsgiunisAnyivesaniudnegl nieuduin1saussng
wmspuNsAnwwesaauAnliEiAsdeansaaey numu fnsan wieutmuaddmaneynd
nsfne lnglauslinuznssunsuimsisassuiinnsaniianuiuseutasUssmeldunns g1uves
anufnuiogietaiau aenadesiunuidsves Hemala (2016) AfnwAnuduiusssninedadosy
nsusmstunsdnduulseiuamnmaisluaniu@nw dadadndneuead uinsdnw
foeudnun 1we 40 wuin ensduiusfumsandunulssiuguaimaisluaniufney Fuddl
ANNAUNUSAER FD NIAINUANIATIIURAETAVIIUHUIUARUITANIIANYT TR9R8IAB AIUNTT
dufununsunuiauInsinnsdnuivesaniu@ine wazsuiidauduiusidosiign Ae n1s
WanaunmnsAnydeLdos

3.2 UM SIAURUTRLINTInNsAnIvesanuAnw Tunmsiudanuduiuseglusedu
1N wagdfirmannuduiusmsuin deRiansundusiesu wuin fanuduiusseninanizdi
BanagnsvasuIMsanuAnwIiun1sALiunsUsEiuaun nagluvedlssSsuenvulssananday
Fanfnasuan agluszduannita 4 fu el enadunszaoudnwldsuanusniionnag yaains
AUnAses uazguvu Junuimuasiidusiulunisiniusuinuinisdanisfinyiuaziaueaiufniiiu
FenuuY TunulunMsivunideried sushakasidmungvedsaieulaeiiniieududaio
dusfunazauayulifinsnausuiauaun maauAnwmunsgiunsAnyvesaniuAnu e
anndgvidulumuusunvesaniufnuienauluwiasuis mvgdunislilideyaasaumnaves
anufnmdniunansusuniuseninyaansianelusazaeuenaniufinm anmuandon
aelusazaneuen tielilddeazulumsiauinisiansdinw denndeaiuanuidsves Prasr (2012)
FefnwmmduiusszrinsnneiiidinagnsvesiuimsanuAnuAunsdidunissefunanimn
meluaniufinw dsdeddneauasiuiinmsfinymszuaseiogse wa 2 wuin amefindanagns

Y v v 6

VBIHUTITANUANYT BeAUTENOUAUNSAIMMUATdYiAdilAuduiusnauIniunTAdunIs

Y 1Y

Useiuaunmangluaniufne sgeiidudAgniainnsedu 01

o
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3.3 AUNIANTUNUMLIHUTAILINTTANSANYIvean1uAnY) Tunmsin dauduius
agluszAulIunans wagifiAnisauduiusniauan fiatl oradunszunuufoinnsusesdves
anuAnwdAUdIAYNIN YNlsUSEUAEAlinITAMUALNURRIUINITIANISANYINBUILTANA
Fou dieidunseumssiiiununaensdnisine TnelssSeursdesdananssuy Tasenisldduny
unuUfURnsfiaenadesiuunuiauIAuaI NS AnIvesanuAnyl Tuisdinisive fnn
serumamssiiunudioduuninsailunsnusy uasifaunaunmnsfne i Asety fed

£

HUSUI5HNNSNSEawe1uIan1saduulagls uaunuelimnditdeaune 4 dieau A5

Y

a Yo v a

aiunumuunul]ianis Inemmualidilsuiaveueg19daau nseudin1siiu fnnuuas
Uszifiunaii on szl FuinveuufvAnumuunui ivun aeandeaduauidsves Kraisorn
(2014) ARnwIANNFITUSTENINAfthuosfuSmsanuAnudunsdndunudssiununm
aeluaniufnwivonanyu TudminnssuAIAIBLESEY NUT1 NIFANTUIIUAILLNURRLINITTA
nsAnwvesEnIuAny dauduiusmuindunmsaniunulseiununmaigluaniudnuilag
amsmegluseAuUunang agnfifuddnymeadafisediu .01

3.4 d1un1suszidunanarnsidasuauaInnsdnwinteluaniudnwiluainsiud
auduiusegluseduuiunans uasdfienisanuduiusunsuan sl oradumsznisdseiu
AMAIMAIETUAIUAN YT TN1TIWHY KaEMNUALLININITUTLTURNALALATIFADUAMAIN
nsAnmnieluanufnunliededainu dnsudsdsrmenssunsssfiune uaznsaaounmaIn
nsAny) dn1snseuAnunsenyaaInsinenisasaunsErinuaglnaud Ay aInsUTHduNg
uazasadeuAan Mg lumLINATEINNEANY fauanuiasinusifetunsussdunauas
ATIVADUAMAINNITANYININUIATFIUNITANTA U af19ie3 oadouagimuaLnasinig
Ussilunanuvdngiuidssedndseisnisiivainvate annsathdeyaildldlu msinaumuiaun
AUNMNSANwE Y denndesiunuITeves Kiriwong, Suksan, Kasiphan, and Wattasri (2018) R
Anuniladefidmadenisaidunulsziuaunmnisdnsiasluvesddnduaiuisinisuagau

neidgu aminedemnaluladsnvunaaissagil WUl MIUTEEHUNALALATIIABUANAINNTANY

'
aaa [

neluanufnuiiianuduiusiy egrslvdsdfgnisadanszau 0.01
3.5 N13AAAIUNANITABTUNITIN e TMEIa AN ¥l A A MR INNIRTFIUNSAN WY
ansaudianuduiuseglussauuiunany wagdianisauduiusnisuan el oradunsis

¥

AussanuAnwlianudAglunsinay kanisaiiunisieiauaaufinulilauninaiy

e

WNTFIUNMSANYIvesEnUAnwegesialllas dnstuugliniuiinedanunsinauran1saLiung

WawuINSAnY neuduasulvyrainsviauilafwnnsgiunsfined wazunwdumng

[

Uszdndvasanufnwineudiiiunisianunan1sAneg wagasunanisinnunsivaeulvinidiesul

Y
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S @onnaeafuUITe Ve Stensaker (1998) Fadnwin1susziduanuinminlugnisuseiu
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Abstract

This research aimed to 1) compare the pre-service student teachers’ public
consciousness before and after joining the learning management steps based on the
integration of the contemplative education and the King’s philosophy, and 2) comparing
the pre-service student teachers’ public consciousness during the post and follow-up

periods of the experiment. This research was a quasi-experiment. The sample group consisted
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of 21 second-year pre-service student teachers studying in the Mathematics Program
during the first semester of the academic year 2022 at the Faculty of Education,
Kamphaeng Phet Rajabhat University. They were selected by purposive sampling. The
research tools were a public consciousness measurement and the eight plans of learning
management steps based on the integration of contemplative education and the King’s
sufficiency economy philosophy. Statistics employed in this research were mean, standard
deviation, and dependent sample t-test. This research found that the pre-service student
teachers who had joined the learning management steps based on the integration of the
contemplative education and King sufficient economy philosophy received significantly
higher post-experiment scores regarding public consciousness than the pre-experiment
score at the level of .05. Moreover, the pre-service student teachers who joined the
experiment by the learning management steps had no difference of public consciousness
after the post-experiment and the follow-up experiment. This research resulted in a public
consciousness measurement and stepped plans of learning management that can be used
to study and develop students as a means to promote public consciousness.

Keywords: Public Consciousness, Contemplative Education, The King Sufficiency

Economy Philosophy, Pre-service Teacher Student
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Abstract

This research aimed to study factors affecting educational personnel’s online
teaching adaptability during the COVID-19 pandemic in border areas of Mae Sai District,
Chiang Rai Province. It was quantitative research. The sample consisted of 300 teaching.
The research tool was a questionnaire. The data were analyzed using causal structural
models. The results showed that after adjusting the model, the developed model was
consistent with empirical data. The path coefficients were statistically significant at the .05
level for all variables. The model’s overall consistencies were accepted as chi-square =
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218.28. Moreover, it was found that social support was a factor that influenced online
teaching adaptability (a total effect = .88) as well as other variables in the model,
namely, self-efficacy, hope, optimism, and emotional resilience, with a total effect of
J7, .79, 88, and .96, respectively. It was also found that self-efficacy placed a direct
influence on hope, with a coefficient for a total effect of .83 and optimism directly
influenced resilience, with a coefficient for a total effect of .20. The results of the study
can be used to prepare teachers if new diseases emerge in the future causing the need
for online teaching to be effective.

Keywords: Adaptability, Online Teaching, Social Support, The COVID-19 Pandemic
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The New Role of Transforming to be a Learning Organization

in the Digital Age
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Anisfazira Hasani' and Suntaree Wannapairo?

Abstract

Human resource development is a process of developing and promoting
personnel to have knowledge, abilities, understanding, and skills, as well as good
attitudes and behaviors for better work performance. It is considered to be one of the
most important processes affecting the success of modern organizations which tend to
have rapid changes of technology. Regarding every organization, being successful in the
development of the abilities of personnel is necessary for executives to develop their
work and personnel. The success of work depends on the use of both strategies and
skills to develop existing human resources efficiently for the best benefits. This article
aimed to present the development of human resources in a learning organization in the
digital transformation era, so that, the organization could be responsive to the future of

digital transformation. It found that the development of human resources in a learning
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organization could be summarized into five important driven elements: 1) a vision to
change, 2) a learning organization, 3) technology comprehension, 4) collaboration, and 5)
transformational leadership.

Keywords: Human Resources Development, Learning Organizations, The Digital Age
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Transformational Leadership of the Provincial Administrative

Organization President for Sustainable Local Development
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Abstract

The Provincial Administrative Organization (PAQ) is a form of local government.
The president of the provincial administrative organization is the highest executive directly
elected by the people. According to the Provincial Administrative Organization Act of
1997, provincial administrative organization presidents have powers as well as duties, and
they serve as the highest authority commanding both city officials and regular
government officials. They also have full responsibility for developing the province, which

differs from other forms of government organization. In addition, changes in global society
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have resulted in the emergence of the concept of sustainable development as a
guideline for achieving local or national development goals. When there are changes
in politics, economy, and society, leaders need to change as well. They must develop
themselves to have transformational leadership characteristics, including creating
charisma or having influence with an ideology, inspiration, intellectual stimulation,
consideration of individuality, giving rewards beyond expectations, management by
omission, situational rewards, having confidence in followers, foresight, and accepting
change. The important qualities of change leaders for sustainability include having a
proactive and strong team, solving complex problems, thinking outside the box,
creating innovations, possessing emotional stability, and viewing followers as human
beings to make management both within and outside the organization successful. This
will affect local development to be sustainable.
Keywords: Transformational Leadership, The Provincial Administrative Organization

President, Sustainable Local Development
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