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Abstract

The objective of this research was to develop a relational model of the pre-factors
affecting the provision of an environmental management system. The quantitative research
methods. The data were collected from 207 standard automotive maintenance and repair
centers. It was found that the model was suitably consistent with the empirical data. Where Chi-
Square = 139.80, df = 141, GFI = 0.94, RMR = 0.23, RMSEA = 0.0000, CFl = 1.004 and CN = 262.38,
the relational patterns were described as follows: (1) Government support had a direct effect on
the readiness of firms and the provision of an environmental management system. (2) The
readiness of firms had a direct effect on the readiness of personnel and the provision of an
environmental management system. (3) The readiness of personnel had a direct effect on the
provision of an environmental management system and the effectiveness of standard automotive
maintenance and repair centers. (4) The provision of an environmental management system had
a direct effect on the effectiveness of standard automotive maintenance and repair centers.

Keywords: environmental management system, standard automotive maintenance and repair
centers, effectiveness of standard automotive maintenance and repair centers.
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