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Abstract

The objectives of this study were to investigate factors affecting the competency and also
examine the relationship between the competency of contracted permanent teachers of
Rajabhat Universities in Bangkok (CPTs). The research methodology were used of quantitative
methods. This study collected 362 samples of Rajabhat University teachers by using
questionnaires. The collected data were analyzed by statistical percentage, mean, standard
deviation and also tested the model of empirical study framework by using PLS to support the
quantitative result. According to the result of this research show that CPTs of Bangkok’s Rajabhat
Universities related to their, commitment, expectation, benefit, satisfaction and competency at a
“high” Level. The co-efficient relationship between competency and satisfaction were statistically
significant at level .01, satisfaction and benefit competency and benefit, satisfaction and
commitment were statistically significant at level .05. The factors affecting the competency of

CPTs were commitment, expectation, benefit, and satisfaction. Furthermore, expectation and
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benefit have influence on satisfaction at level .05. Finally, expectation has influenced on benefit

and also commitment has influenced on expectation at level .05.

Keywords: Competency, Commitment, Expectation, Benefit, Satisfaction
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