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Satisfaction of Service Consumers of 5 Star Hotel at Centara Grand and

Bangkok Convention Centre at CentralWorld

Usuas gaundnal
infnemdngasusmsssiaumdnidin, amInerdeunnsnfuanunese

unAnga

m9idensall TanUszasdifiofnyimginssunislduimanasanufionelavesdliuinis Yszwns
fio fldusnsiuldusnslsaususedu 5 A Wumsunsustazsnonasuutudumes Wunsaiad
Wunaegieties 1 Au $1uru 400 au Taelduuvasuaw adadildluniside Ae A1anud difeway
Aady AudouuuinsgIu A1 ttest uazAn Ftest nansitewuin (1) freunuvasunudnlngii
finluudazads 1 fu dndulalunadeniiindedues sesiesinmalnsdwi  1dusnstesinuuy
Executive Suite ldu3nsositnludns 5,001-8,000 v wasdwinlssusuiidomnianiuiiazen
anusisaneny (2) gliusnisiianufisnalalunislduinislsaususeau 5 A @umsunsuduwaguienen
ounuiudunes Wuniaias lunmsw egluszduiiunas Wefnsanusedu wuin flévinst
anufswelalunislduinislswmsusedv 5 a1 Wumsunsudwazuinenasuududunes 1iunia
Gad ogluseduiiunateia 7 fu feddusian dundadasi/ving dunszuaums fuyana du
Aaundouynamenin futemnamsdndmiing uazdunisdaaiunmsnain audiiu (3) Gliuinsid
e uazeldladeseiieu seiu feufeelasonisliuinisTsaususedu 5 an Wumsunsus was
vsnenAounuiudunes Wuniaiad unnsrstuodiideddymaadffiszdu 0.05 dwueny sedy
msfnw wavendn laiumnsinaiu (@) gldusnsidngAnssunislduinnsnaiu fanufimelasensld
Unslsaususedu 5 a1 lumsunsud waruisnenaeunuiudunes Wunadad liusandnaiy

Aadgy: Auianela, waAnssuldusnis, Tsaususeau 5 A

Abstract

This research. The purpose of this study is to study service behavior and customer satisfaction of
the population, the users of 5-star hotel, Centara Grand and Bangkok Convention Center central World.
For a minimum of 1 night, 400 people using the questionnaire. The statistics used in the research were
frequency, percentage, mean, standard deviation, t-test and F-test. (1) Most respondents stay one night
at a time, deciding on their own accommodation. Phone Book The Executive Suite rooms are available
at the rate of 5,001-8,000 Baht. (2) The users are satisfied with the 5-star hotel Centara Grand and
Bangkok Convention Center. Central World is overall at a moderate level. When considering on a case by
case basis, the users were satisfied with the use of 5-star hotels, Centara Grand and Bangkok Convention
Center. central World The average level of the seven aspects as follows: the price. Product/Service

Processes in human physical environment Distribution channel and the promotion of marketing,
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respectively. (3) Service users with sex And the average monthly income is very different to the use of

the 5-star hotel Centara Grand. And Bangkok Convention Center. central World Differences were

statistically significant at the 0.05 level. Age, education and occupation were not significantly different.

(4) Service users with different service behaviors. Satisfied with the 5-star hotel service Centara Grand and

Bangkok Convention Center central World not different.

Keywords: satisfaction, Service behavior, 5 Star Hotels
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