I1SA1SN1ISITENISUSHISN1ISHUHUl
7?1—8 JBU'L'YIQ[ Oﬁ Deuelop'memt 4dmimi4t1afiom Reaenlcﬁ

97 5 aUuf 2 (nsnnIAU-SuIAY 2559) | . -December 2016)
UszAnsnanisuiRnuvasyaansaeatuayuivinisariinmalulagnisine
UMINYIRYTIUANNY

The Effectiveness of the Work of Academic Support Personnel, Bureau of

Educational Technology Ramkhamhaeng university

a10lg WInagau
infnwmingnssgaansumUingn, UnIneraesIuAILmKe

unAnge
YTl Tngusrasd (1) iefAnwUszdvinansuiRauvesyaainsangatuauuivinig d1in

q
a o °

wielulaBnisfne unAnendesudum (2) Wenudadeiunsuimsifinaseussnsuanisufofau
YasyAaNIAgatuayuIvInig ddnimalulagns@nw uninedusuAm meteadaiiiunsifeds
Ui nausesnsillilunsidendsil Ao yaansaeatiuayuiunns ddnmeluladnsdn wninends
A S 116 A wndesdiefildnnfvrvnudeyalumsifondsiidunuuaouniy adnfldlumside
fio Al YevavAady ﬁamfjmwummgm A1t test (Independent t test) A1 F test(independent
sample F test) W@t Pearson Product Moment Correlation Coefficient #an15338wud (1) yAainsany
atvayuinmsdriinmalulaBnising wninerdesusunsandnaivseaninanisufciam i 3 du
léiun srumgBinssumsihaweayaains suamiamhlunihi wesduaniwuadenluaniuiivihau o
Tuszauunn (2) yransaneadvaydnmsdrdnmeluladnsfing anivendesudunsdulvgfinauiv
tadedrunisuivig s 4 fu WWud dunnediin duuleuvenmsuimsa funisuszaunu dulldudn
AussTluNsUR TR demareUssansnanisuifnueglussdudiunais (3) Hafosunsumsii 4 fu
laua duniggul duuleuien1suinisau dunisusvaiuau sulindnausssulunisufinnu &
ANUFuRUENIsUINAVUsEANSHan1sU RN uresyAaInTateativayuIvinsdinmalulagnisnw
WIvenduTasune egadituddyvnadfiisedu 0.05

a o a a

AdAgy: Usedviona, yaansengatiuayivinis, nganssunsinau

ABSTRACT

The purpose of this research is (1) to study the effectiveness of the academic support
personnel. Educational Technology Agency Ramkhamhaeng University (2) to study administrative
factors affecting the effectiveness of the academic staff Educational Technology Agency
Ramkhamhaeng university This research is quantitative research. The sample used in this research
was the academic support personnel. Educational Technology Agency The 116 students in
Ramkhamhaeng University used the data collection tool in this research as a questionnaire. The
statistics used in the research were frequency, percentage, mean Standard deviation, t test

(Independent t test), F test (Independent sample F test) and Pearson Product Moment Correlation
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Coefficient. The results of the study were as follows: (1) Academic Support Staff, Office of

Educational Technology Ramkhamhaeng University is most effective in all three aspects of work

behavior of personnel. On the progression of duty. And the workplace environment. In a very high

level. (2) Academic Support Staff, Bureau of Educational Technology Most Ramkhamhaeng

universities are of the opinion that the four management factors are leadership. Policy management

Coordination The use of virtue in the work. Affect the effectiveness of the operation at the medium

level. (3) Four management factors: leadership Policy management Coordination The use of virtue in

the work. There were positive correlations with the performance of the academic support personnel,

Office of Educational Technology. Ramkhamhaeng university Statistically significant at the 0.05 level

Keywords: Effectiveness, Academic Support Staff, Work Behavior
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