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Abstract

The objectives of this study were: (1) to investigate the elderly persons’ satisfaction with the
allowances managed by Klong Khoi Sub-District Municipality; and (2) to compare the satisfaction the
elderly persons with different backgrounds (sex, age, education).

The study was quantitative in nature (survey research). 269 elderly persons living in the areas

under the jurisdiction of the Municipality comprised the sample of the study. The sample was selected by
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means of simple random sampling technique. The study tool was a set of self- administered
questionnaires containing questions having a -5-point, rating scale. The collected data were analyzed by
resorting to descriptive statistics, a t- test, and an F-test.

The data analysis has shed light on the following facts:

With regard to the elderly persons’ satisfaction with the various dimensions of the welfare, their
satisfaction in descending order of degree appeared to be as follows: paying allowances based on ages of

the elderly, paying allowances to the low -income groups, promoting the elderly to have some

occupations and encouraging the elderly to generate incomes.

With respect to the service providers, the elderly were satisfied with their dress and politeness to

the greatest extent, followed by receiving the elderly with a bright smile, kind words and a pleasant

welcome. In addition, they treated all the elderly persons without discrimination.

Regarding the procedures of service delivery, the elderly were highly satisfied with all steps of

the service delivery largely because the services were without any difficulties and public relations were

superb.

Finally, the elderly persons were highly satisfied with the facilities where the services were

provided such as the location, the parking lot, the toilets, and the walkways for the elderly.

It was noteworthy that, holistically, the elderly with different backgrounds (sex, age, and

education) failed to differ in their satisfaction the allowances managed by the Municipality.
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