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Abstract

The objectives of this research were to study the management conditions. And present guidelines
policies and forms of social responsibility management of financial institutions in Thailand Is a qualitative
research descriptive model by documentary research. Use informal in-depth interviews as tools. The
groups of key informants are knowledgeable and related a total of 16 people

The study found that. Responsible management of financial institutions in Thailand Most of them
are social contribution activities. Related and not related to business but not covering all dimensions and
need to increase clear communication that will allow employees and the public to better understand the
activities of financial institutions. Planning leads to operations Meet the needs of Thai society and show
the identity of the institution. Management Found that there are a variety of styles Which forms the
appropriate activities of financial institutions in Thailand, found that every financial institution has a good
intention to reward society with different social activities. Still being seen as a matter of corporate image
that is a passive trade. Therefore, financial institutions must develop communication to be more relevant

and clearer.
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