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Abstract

This research aimed to study the factors which affected to efficiency performance management
logistics shipping Bangkok. This research is a quantitative research. Check data and find Cronbach’s alpha
coefficient; L equal to .923, a total of 150 questionnaires were collected by users, equal to 100 percentage by
analyzing and processing in order to find value of statistics, thus to be percentage, mean, Standardized Deviation
T-Test and One Way Analysis of Variance (ANOVA).

The results of research were found that factors affecting performance management logistics
shipping Bangkok. At the high level in every item. The first was freight management, followed by freight. As well
as the management of the product, respectively, males and females were users. There were opinions on the
efficiency of logistics management. Bangkok Product Management had a statistically significant at .05 levels.
Opinions on efficiency of logistics management. Shipping Bangkok Product Management Higher than female users
the users of different age. There were opinions on the efficiency of logistics management. Bangkok Product
Management until 5 years up to have opinion the efficiency of logistics management. Bangkok Product

Management to be the person who was 30 years and 41-50 years old consecutively.
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