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Abstract

This research aimed to study the motivation of flight attendants Contributing to their quality of
services provision. This is the qualitative research and its samples, by using purposive and snowball
samplings, are from 15 Thai flight attendants who have at least 2- year of work experience. Data were
collected by semi-interview, group interview and participant observation and analyzed by thematic analysis.

The research finding shows that the factors affecting the quality of services of flight attendants
come from both intrinsic and extrinsic motivation. That is, extrinsic motivation consists of (1) payment, (2)
job security and (3) colleagues and supervisors, whereas the intrinsic motivation is composed of (1) need

for self-development and (2) pride.
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