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Abstract

The purposes of research were to study the effectiveness of services of the Saraburi provincial land office.
This research is a quantitative research. The sample group used in this research is the people who come to use
the Saraburi provincial land office, a total of 338 people. Tools used to gather data were questionnaires about the
effectiveness of the services of the land office of Saraburi. Which are the questionnaire with questionnaire, scale

model, evaluation value and open-ended questionnaire, data analysis using the software for social science

research, the statistics used are frequency, percentage, frequency, percentage, mean (X ) and Standard deviation.
(SD.).

Results revealed that: the effectiveness of services of the Saraburi provincial land office. Overall is at the
highest level. When considering each aspect, it was found that the job accuracy having the highest mean is at the
highest level. Next is the equality of service, the manners of service personnel, service duration and the

environment with lowest average Ranked at the high level respectively.
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