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Abstract

The research of community-based tourism in Nakhon Ratchasima province focuses on the study of
performance and readiness of the community who administer community-based tourism. The results from
the study are used for potentiality development for community-based tourism in Nakhon Ratchasima
province. It is qualitative research based on semi-structured interviews for community readiness and
performance. The interviews were conducted on three groups of sampling, which influence the tourism
activity in communities; 1) governments, 2) community leaders or his/her representative, and 3) the local
business owners or his/her representative. There are 28 interviews from 3 groups.

The research result shows Nakhon Ratchasima province is proper at attraction factors due to
Nakhon Ratchasima province has a variety of natural resources, heritage sites, and civilizations. On the

activity factors, the community has its unique activities that attract the tourist. Nevertheless, there are some
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improvement opportunities in many tourism factors. The tourism management factor is in top priority for
development due to the most significant gaps, among other factors. The community should write the
management rules or policies concerning income distribution to all community members, information for
public communication. On the amenity factor, the community should improve the road to their commmunity
and information signs. The number of restaurants, convenient stores, and tourism information centers is on
the improvement list. Moreover, there are some factors that can increase the number of tourists which
treated as the second priority. The second development priority consists of the activity factor and
community organization factor. On the activity factor, the community should develop the activity calendar
to cover all seasons throughout the year. On community organization factors, the community should work
as a team of all generations. The improvement from all factors can sustain the community-based tourism

in Nakhon Ratchasima province.

Keywords: Community-based tourism, Tourism readiness and performance, Potentiality development

approach.
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