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Abstract

This article aimed to study (1) Study the quality management of work practices among personnel
during COVID-19 OUTBREAK at private hospitals in Bangkok area; (2) Find out the relationship between the
quality management and the participation among personnel during COVID-19 OUTBREAK at private hospitals
in Bangkok area; (3) Find out the quality management of work practices that influence the participation
among personnel during COVID-19 OUTBREAK at private hospitals in Bangkok area. This research is
conducted with quantitatine method by using The non-probability sampling (purposive sampling) with the
populatipn of 400 staffs for private hospitals’ personnel in Bangkok Area as the Questionnaires is the
research tool for collecting data. Data analyzed by Descriptive statistics and Content Analysis which are
T-test, one-way ANOVA (one-way analysis of variance), Pearson Correlation and Regression Analysis. The
research results were found as follows; 1) Based on the quality management of work practices: In general,
most respondents rated “Agree” (4 points) in the questionnaire. (X = 4.09, S.D. = 0.484) 2) The quality
management of work practices has moderate relationship with the participation when performing duties
among personnel on every aspect during COVID-19 OUTBREAK at private hospitals. (R = 66.6) and 3) Factors
in the quality management of work practices that influence the participation among personnel are based
on quality control, quality audit and quality improvement is (R* = .447). On the other hand, those concerned
with continuous improvement and quality planning do not have such influence an personnel’ s

participation during COVID-19 OUTBREAK at private hospitals.

Keywords: Quality management, Participation, Private hospital, Covid-19 Outbreak.
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é’mmsammu@mmw 0.115 0.062 0.094 1.861 0.064
é’ﬁumiﬁ@umﬂmmw 0.136 0.055 0.152 2.489 0.013
sumsusuUegsreiiles 0.100 0.073 0.100 1.367 0.172
AUNITAIUANAMATN 0.264 0.073 0.264 3.623 0.000
AIUNITATIAABUAAN 0.140 0.055 0.156 2.535 0.012

R2 = .447 ,F = 63.723 , Sig of F = .000

IINNANITIATIZI A saeuduaunisadunselasail

Y = a + blx1+b2x2+b3x3+bdxd+ b5x5

Y = Fruusnu (N38EIUTIM)

a = AAsTl (gadauny x veaduauns) = 821

bl = AAUUTTAVSANAUNUS (Coeffieients) = .115
x1 = AILUTBATE ATUNITINUNUAAIN

b2 = AdNUTEANSanduNuS (Coeffieients) = .136
X2 = MwUsdase USRI

b3 = AduUsEANSandunus (Coeffieients) = .100
X3 = Fulsdase sunsuuusedadelies

b4 = AdUUITANSaNALIUS (Coeffieients) = 264
xa = MU AUNITATUANANN

b5 = AduUITANSanduNUS (Coeffieients) = .140
X5 = MU ATUNITNTIVADUANNMN

1NATNA 3 HaN15ITY A5IRNITAAIMNITUSURNUdRasen1sidusINveIyAaINg
WUI1 R? = 447 fuUsBasens 5 fauus InsdeasiedudsiuAniluiosay 44.7
HaNsNAdRUaNYAgIU U1 JadenisdanisaaninnsuiRauidmadonisiidiusiuves

YAAINT NUHTIMUA 3 A1 LokA FIUNITAIVANANAIN AIUNITATIVABUANAIN LALAIUNTT
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