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Abstract

Objectives of this research were to 1) explore values of state official’s obstacle to the digital era
administration, 2) examine development guidelines of values of state officials enhancing the digital era
administration, and 3) comparative study of the overview development guidelines of values of state officials
enhancing the digital era administration of the Bangkok metropolitan administration. This research is a
quantitative research method. This was survey research to obtain data collected from a sample using
questionnaires. The population was 569,681 people residing in the areas of the 3 district offices: Bang Khae,
Bang Khen, and Sai Mai of the Bangkok metropolitan administration. A total of 1,109 samples were
determined by using Taro Yamane’s. Descriptive statistics exercised were percentage, mean, standard
deviation, and t-test.

Findings of this research were 1) the significant value of state officials obstacle to the Digital Era
Administration was the value of abuse of authority, 2) the significant development guideline of values of
state officials was the Bangkok Metropolitan Administration should develop their own personnel to have
the values of honesty, verifiability, and credible person, by the same time, the high executive officials
should also be a good example of such matters, and 3) the Bangkok Metropolitan Administration should
determine only single development guideline of values of state officials without separation of male and

female because of no difference in opinion.

Keywords: Development Guidelines, State Officials Values, The Digital Era Administration.
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