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Abstract

The objectives of this research are 1) to study problems and obstacles. Arising in the process of payment
of living allowances to serve the elderly in the area At present, Khu Bua Subdistrict Administrative Organization,
Muang District, Ratchaburi Province 2) To study the satisfaction of the elderly in the area of Khu Bua Subdistrict
Administrative Organization, Muang District, Ratchaburi Province 3) to propose guidelines to increase the efficiency
of subsistence payment per service. Elderly people in the area Khu Bua Subdistrict Administrative Organization,
Muang District, Ratchaburi Province It is quantitative research. And data collection by using questionnaires. From the
elderly In the area of Khu Bua Subdistrict Administrative Organization, Muang District, Ratchaburi Province, there
were 400 cases. The statistics used for data analysis were percentage, mean, and standard deviation.

The research results were found that

1. Guidelines for enhancing the efficiency of living allowance payment for serving the elderly in the area
Khu Bua Subdistrict Administrative Organization, Muang District, Ratchaburi Province The overall picture is at a high
level. When considered individually, it was found that To create service satisfaction of the staff With the highest
mean Is at a very satisfying level Followed by service Is at a very satisfying level And enhancing the performance of
the staff In very satisfied

2. satisfied by the inclusion of the elderly in the area. Khu Bua Subdistrict Administrative Organization,
Muang District, Ratchaburi Province Overall, it was at a very satisfactory level.

3. Guidelines for improving the efficiency of living allowance payments to service the elderly in the area.
Khu Bua Subdistrict Administrative Organization, Muang District, Ratchaburi Province, found that access to the

information system should be improved. And information should be updated from other relevant agencies.

Keywords: Performance, Allowance, Service, Elderly People.
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