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Abstract

This article aimed: 1) to study different demographic characteristics affecting the studying decision
for Master of Business Administration of Suan Sunandha Rajabhat University students and 2) to study the
factors of service quality affecting the studying decision for Master of Business Administration of Suan
Sunandha Rajabhat University students. The research was used quantitative methods. The sample group of
this study consisted 307 senior students of Faculty of Management Science, Suan Sunandha Rajabhat
University of questionnaire was used for data gathering, data were analyzed and presenting in the frequency
table. The statistics for data analysis were frequency, percentage, mean, and standard deviation and
hypothesis was tested by using T-Test and One-Way ANOVA analysis of variance for hypothesis testing and
Least Significant Different (LSD) and multiple linear regression at 0.05 level of significance.

The findings revealed that; the difference of gender and program affecting the studying decision
for Master of Business Administration at 0.05 level of significance. In addition, the service quality also
affected the studying decision for Master of Business Administration; administration expenses throughout
the curriculum, fundamental infrastructure of the university, internationalization and curriculum
consecutively. The expected benefits from the research; 1) a guideline for improving the service quality
affecting the studying decision for Master of Business Administration, Suan Sunandha Rajabhat University;

and 2) a guideline for improving the quality of graduate curriculum.

Keywords: Service Quality, Master of Business Administration, Studying Decision.
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