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Abstract

The objective of this research were 1) to study the level of efficiency of public services
of Bang Krang Subdistrict Administration Organization, Mueang Nonthaburi District, Nonthaburi
Province, and 2) to compare the efficiency of public services of Bang Krang Subdistrict
Administration Organization, Mueang Nonthaburi District, Nonthaburi Province. Research
population: the population living in the area of Bang Krang Subdistrict Administrative
Organization, Mueang Nonthaburi District, Nonthaburi Province, using a sample of 393 people.
The instruments used for data collection was a questionnaire. Data analysis performs using a
social science software package; frequencies, percentages, mean (X) and standard deviation
(SD), T - test, F - test and the multiple comparison test.

The results showed that 1) the efficiency of public services of Bang Krang Subdistrict
Administration Organization, Mueang Nonthaburi, District Nonthaburi Province as a whole is at
a high level. When considering each aspect, all elements were at a high level in descending
order. In terms of service being equal, the average was highest. Followed by adequate service
on-time service, ongoing service and progressive service were the lowest standards,
respectively. 2) The results of the comparison of the efficiency of the public service of Bang
Krang Subdistrict Administration Organization, Mueang Nonthaburi District, Nonthaburi
Province. Different personal factors regarding gender, age, education level, occupation and

monthly income differed statistically at the 0.05 level.
Keywords: Efficiency, Public Services, Subdistrict Administration Organization
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