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Abstract

This research aimed to study 1) the transformational leadership level of Air Pursers 2) the
effectiveness level of flight attendants and 3) the transformational leadership of Air Pursers that affects the
Effectiveness of flight attendants of Thai Airways International Public Co. Ltd. This was the quantitative and
qualitative research. In the quantitative research component, the samples are 367 flight attendants of Thai
Airways International Public Co. Ltd. The quantitative research tool is questionnaire analyzed with statistical
analysis includes frequency, percentage, mean, standard deviation, correlation and multiple regression. The
qualitative research component, the samples 10 informants flight attendants. The qualitative research tool
is semi-structured interviews analyzed with thematic analysis.

The quantitative research findings revealed that the transformational leadership level of Air Pursers
of Thai Airways International Public Co. Ltd is in the agreeing level. The effectiveness level of flight
attendants of Thai Airways International Public Co. Ltd is highly agreed. However, it has shown that the
transformational leadership of Air Pursers had no influence upon the effectiveness of the flight attendants
only the communication ability which had negative influence on the effectiveness of flight attendants.
Qualitative research revealed that the samples had different opinions, the first group consisted with 2-5
years of service experienced flight attendants considered that transformational leadership of Air Pursers
affected their effectiveness. The other group consisted with more than 10 years of service experienced flight
attendants considered that the transformational leadership of Air Pursers had no effect on their
effectiveness. The samples have the same opinion that Air Purser's communication ability was an obstacle

for their effectiveness.

Keywords: Transformational Leadership, Effectiveness, Flight Attendants
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