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Abstract

The objectives of this research were to: 1) study the level of expectation of the people
towards the services of Bang Yai Subdistrict Municipality, Bang Yai District, Nonthaburi Province,
2) compare people's expectations towards services of Bang Yai Subdistrict Municipality, Bang
Yai District, Nonthaburi Province. By personal factors according to the expectations of the
people, including service processes, service personnel and facilities. This is a quantitative
research. The population is people who live in Bang Yai Subdistrict Municipality, Bang Yai
District, Nonthaburi Province, a sample of 386 people. The research instrument was the five-
level scale questionnaire. The statistics used for data analysis were percentage, mean,
standard deviation. T-test, F-Test, and multiple comparison.

The research results were as follows: 1) the expectation of the people towards the
services of Bang Yai, Bang Yai District, Nonthaburi Province, the overall picture was at a high
level. When considering each side Found to be at high level in all aspects. In descending
order, service personnel, service processes and facilities, respectively. 2) the compare between
gender, age, status, educational level, occupation and average monthly income with people's
expectations towards services, in terms of service process, service personnel and facilities, was

statistically significant different at .05
Keywords: Expectation, People, Service
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