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Abstract

The objectives of this research were 1) to study the service quality level of the Bangkok
Land Office Bangkapi Branch and 2) to compare the service quality of the Bangkok Land Office
Bangkapi Branch according to the personal characteristics of the service recipients. Using survey
research methods, it collected data from the population, i.e., people who received services

of the Bangkok Land Office, Bang Kapi Branch, a sample of 375 people, using the Taro Yamane
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sample size formula. Data were analyzed, including percentage, mean and standard deviation.
Test for differences using F-Test statistics.

The research results found that 1) the quality of service provided by the Bangkok Land
Office, Bangkapi Branch, overall and in all aspects, was at a high level. The order from most
to least was adequately, followed by continuous service. Progressive service on-time service
2) age, marital status, educational level, occupation, and monthly income Different opinions

on the service quality of the Bangkok Land Office, Bangkapi Branch were not different.
Keywords: Service Quality, Land Office
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