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Factors Affecting Employee Perfermance

Case Study: Thanyarak Breast Center of Siriraj Hospital
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Abstract

The objectives of this research were 1) to study the factors related to the performance
of the employee's Breast Care Center, Siriraj Hospital, and (2) to study the efficiency of the
performance of employees at Siriraj Hospital Breast Care Center by the individual/job, Center
for Breast Care Employee Hospital. Research methods using survey research including
population practitioners Breast Care Center, Siriraj Hospital, 60 determining sample of 52
patients using a questionnaire as a research tool. Data were analyzed using descriptive statistics
frequency, percentage, mean, and standard deviation. Inferential statistics to f-test and
Pearson correlation analysis.

Results research found that in employee Breast Care Center, Siriraj Hospital, the
majority were females aged between 25 and 35. Education Level Bachelor's Degree is mostly
income level 15,001 to 25,000 baht, and most have as 5-10 years of work experience as
possible. In addition, the research results answered Objective 1, the work efficiency of the
staff of the Thanyarak Center. Siriraj Hospital Classified by job characteristics, all six aspects
were moderate (x = 3.12). In the middle to a high level, Ranked in order of importance as
follows: Security ( x = 3.526), work-life balance (x = 3.526), relationship with supervisors
(x = 3.199), policy and administration ( x = 3.115), career advancement opportunities
(x = 2.705), compensation and welfare (x = 2.686). Objective No. 2, job type factors were
related to operational efficiency by prioritizing them in order of importance: Policy and
administration were at a high level (r = 0.752), work. -life balance (r = 0.639), security
(r = 0.623), compensation and welfare (r = 0.450), advancement opportunities in finance
(0.412), and about supervisors (r= 0.365). The researcher suggested that the results of executive

research should be promoted in terms of knowledge, competence, and skill of personnel to
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have knowledge and expertise in the use of various information technology and should create

morale for personnel. For the benefit of the organization in the future.
Keywords: Performance Efficiency, Thanyarak Center, Siriraj Hospital
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