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Abstract

This research aims to study 1) the level of government policy on pharmaceuticals.

Pharmacy organization management Medicine and medical supply management
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pharmaceutical services and efficiency of pharmacy business management 2) Government
policy on pharmaceuticals Pharmacy organization management Medicine and medical supply
management and providing pharmaceutical services that influence the efficiency of pharmacy
business management and 3) formats for increasing the efficiency of pharmacy business
management It is mixed methods research. Quantitative research. The sample group consisted
of registered pharmacy owners. In Bangkok, the total population is 3,418 shops, calculated
using stratified sampling with a proportion. Then, a sample of 1 person from 1 pharmacy,
stratified random sampling with a proportion of 325 people, is selected. The sample size is
based on the criterion of 20 times the observed variable. According to the principles of
multivariate statistical analysis, structural equations, and proportional stratified sampling were
used. Use questionnaires to collect data. Data were analyzed using descriptive statistics and
structural equation modeling for qualitative research, and in-depth interviews with executives
from government and private agencies collected Data from 15 specialists.

The results of the research found that 1. The government policy on pharmaceuticals
is highly effective in every aspect, including pharmacy organization management, drug and
medical supply management, and pharmacy business management efficiency 2. Government
policy on pharmaceuticals Affects the management of pharmacy oreanizations, the efficiency
of business administration, and the management of drugs and medical supplies 3. Pharmacy
business operators must comply with government pharmaceutical policy, adapting to evolving
laws. Choose modern information technology to increase efficiency in organizational

management.
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