Hansznuwazlan1ayamedussugsiaviesiadlssmalne:
nsalAnwnIAnzIuaen

The Impact and Opportunities of Tourism in Thailand: A Case Study of the

Eastern Region

WW3I1 SUSWWHL, BeuaY 13 dseena’ uas dnsudl aula’

Parewa Tanapiroon?, Chandej Charoenwiriyakul? and Akramanee Somjai’
UMNIMEIRESvAeuaTum 2

Suan Sunandha Rajabhat University, Thailand"?3

E-mail: chandej.ch@ssru.ac.th?

Received: 2023-01-18; Revised: 2023-03-21; Accepted: 2023-03-23

unAnge

anunsainsvieadisavedlng naniunsainisunsssuinventelialain-19 duwald
Fruutnvieadioinand fiumandszmalnelunidlasnausnuesd 2563 anasannd 2562 §579
fldsunansemuananunisaifinaniiddy fo ssivvieadion meiteadsditngUssasdiiienun
1. sgdunansgnuiiddegsianisvieniiedvszimealne uaz 2. sefulonateannsdaaiugsianis
vioufigrsemalne 19521 0ouismsidoidelsmna iuteyarmeuuuasunuandszensiends
luiminniangiueen U 2562 Jwminniangiueen 7 §amin 91u3u 420 AU lagmvuangusIagig
fhemaaasItuazLaLNL Tinszsideaianssaun namidenui 1) g3esarhilasanslésu
HansENUAINMIUNIsEUInTendelaialain-19 fiunilan sesaunie g3falsausy gehavenilen
Aeluiazanlseme 55713019117 LaEN15I1U AUEIAU kAT 2) AMUUNUINVBINIALDNTIUATIY
mnudesiusednvioniisanazdliuinig dlonaduaiugsianmsvieadisrUszimelne seasnfo
sumsatiuayuuasieisyuuiithinassularaueusle wazeyindsssumnA sumsdaviusy
HTEUAUNTBUTDIUAAZEIAD WA LN TRAUIANEAMYDIYARINTIBNTU AU NUIBL
Afetosdsmsnunuiioannanssnulartsiaiuainslonmavomsduaiugsiavioniiodliaule
ogsdsBusielulusuan

o

Aandgy: Tasalain-19, qiﬁaﬁaaLﬁaa
Abstract

Thailand's tourism situation from the situation of the spread of the COVID-19 virus As
a result, the number of foreign tourists who traveled to Thailand in the first quarter of 2020

decreased from the year 2019. The business that was mainly affected by the aforementioned
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situation was the tourism business. The objectives of this research were to study 1. the level
of impact on the tourism business in Thailand and 2. The level of opportunities and channels
to promote Thailand's tourism business using quantitative research methods Data were
collected by a questionnaire from the population living in the eastern provinces in 2019,
7 eastern provinces, totaling 420 people, by defining the sample using Krazy and Morgan
tables. Analyzed by descriptive statistics. The results showed that 1) bus business was most
affected by the spread of the COVID-19 virus, followed by hotel business, domestic and
international tourism business, food business and employment respectively, and 2) The role
of the private sector in building confidence among tourists and service users There is an
opportunity to promote Thailand's tourism business, followed by support for community
tourist attractions that meet standards and hygiene. and preserve nature in preparation of

preparation plans for each business and the potential development of private personnel.
Keywords: COVID-19 Virus, Tourism
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