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Abstract

The objectives of this research are (1) to study factors affecting the success of social
and environmental responsibility management of the steel industry in the Stock Exchange of
Thailand (2) to develop a model of social responsibility management development. And the
environment for the steel industry in the Stock Exchange of Thailand sustainably. It's a mixed
research. The research tool was a questionnaire by asking the group. and in-depth interviews
with 18 informants. Data were analyzed using statistical values: Frequency distribution,
percentage, mean, standard deviation, median, mode and interquartile range.

The results of the research revealed that 1) The company's business operations must
be fair. Good corporate governance respect human rights The company has a model or
innovation as well as disseminating innovation from the implementation of social
responsibility. The company must be responsible to consumers. Have a policy and carry out
activities to preserve the environment. Strategic formulation of operations must be consistent
with business and company policies. There must be a thorough study of what part of each
business can be. That can help the framework for social action to achieve sustainable
development. There must be a survey and listening to the needs of the stakeholders.
Executives and employees in the organization Must recognize the importance of social and
environmental responsibility operations. 2) Sustainable development of the social and
environmental responsibility management model of the steel industry in the Stock Exchange
of Thailand Must pay attention to every element, that is, element 1 conducting business with
fairness. Component 2 Good Corporate Governance Component 3 Respecting human rights
and treating labor fairly Component 4 Innovation and dissemination of innovation from the
implementation of social responsibility Component 5 Responsibility to Consumers Component
6 Environmental preservation Component 7 Community or Society Development Component

8 Social and Environmental Reporting
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