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Abstract

This Article aimed to study (1) analyze the central organization architecture of Phayao
University (2) evaluate satisfaction with information system services, service process, and
service locations. The research methodology is both qualitative and quantitative. The research

area is the central organization of Phayao University, with the sample group being the
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administrative network of 39 people. The research tool used is 1) The research methodology
is both qualitative and quantitative. The research area is the central organization of Phayao
University, with the sample group being the administrative network of 39 people. The research
tool used is 1) a satisfaction survey of the organization's services, analyzed using inferential
statistics. 2) The overall satisfaction assessment of the organization is high Specifically, the
information system service aspect is highly convenient and efficient, the service process is at

a high level.
Keywords: Enterprise Architecture, Service, TOGAF Model
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