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Abstract

This study aimed to: 1) study the causal factors of organizational culture and innovation
capabilities affecting job satisfaction in direct sales business in Thailand 2) study the causal
factors of organization capability and job satisfaction affecting team leader performance of
direct sales business in Thailand and 3) study the causal factors of organizational culture and
job satisfaction affecting performance of direct sales business in Thailand. The study employed
quantitative and qualitative research methods, collection data from direct sales business
entrepreneur by interview form and online questionnaire, data analysis by structural equation
techniques.

The results of the study revealed as follows : 1) the causal factors of organizational
culture were positive direct influence on job satisfaction in direct sales business 2) the causal
factors of organizational innovation capability were positive direct influence on job satisfaction
in direct sales business 3) the causal factors of job satisfaction were positive direct influence
on business performance. Therefore, all level of members in organization of relevant agencies
should increase innovation skills and manage activities to build a strong, sustainable culture
for all members of organization to add more value for organization’s performance were also

create a sustainable competitive advantage in the future.

Keywords: Corporate Culture, Innovation Capability, Job Satisfaction, Team Leader

Competency, Operating Results
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