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Abstract

This research article aims to 1) to study the causal factors affecting the competitive
advantage of the restaurant business in Thailand 2) to study the influence of the competitive
advantage on the business operation 3) to create a model of causal factors affecting
competitive advantage and Restaurant Business Performance in Thailand. There were 400
people of sample group who were restaurant business operators in Thailand by stratified
sampling. The research instruments were questionnaires, analysis, mean and standard
deviation and the hypothesis was tested by analysis the structural equation model using the
Partial Least Square method.

the findings revealed that: 1) the factors in the ability to use technology human
resource management factors and the aspect of being an entrepreneur overall, it is at a high
level, 2) the influence of competitive advantage and business performance overall, it is at a
high level and 3) a model of causal factors that affect the competitive advantage and operating
performance of the restaurant in Thailand. it was found that the structural equation modelling
model was appropriate and consistent with the empirical data. The research highlights the
importance of understanding the influence and interrelationship patterns of causal factors that

affect the competitive advantage and performance of restaurant in Thailand.
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