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Abstract

The purpose of this research is to study 1) the quality of transportation services in
western Bangkok, 2) the competitive advantage in transportation in western Bangkok,
3) customers' intention to use transportation services in Western Bangkok, and 4) service
quality and competitive advantage that affect customers' intention to use freight transport
services in Western Bangkok. The research format is quantitative research. The research area
is the western Bangkok area. The sample group used in the study is 400 consumers who have

used freight transport services in western Bangkok. The research tool is a questionnaire.
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Statistics used in data analysis are frequency, percentage, mean, and standard deviation. and
multiple regression analysis

The research results found that 1) the quality of transportation services in western
Bangkok is high. 2) Competitive advantage in transportation in western Bangkok. Overall, it is
at a high level. 3) Intention to use freight transportation services of customers in western
Bangkok. Overall, it is at a high level and 4) service quality and competitive advantage affect
customers' intention to use freight transport services in western Bangkok. Statistically significant
at the 0.05 level.
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