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Abstract

This research has the objective 1. To study the level of opinions of life insurance
employees in Bangkok regarding their work efficiency and 2. To study factors affecting the work
efficiency of life insurance employees in Bangkok. The research format is quantitative research.
The sample group is Life insurance employees in Bangkok, totaling 400 people, using a simple
random sampling method. The research tool was a questionnaire. Statistics for data analysis

are frequency, percentage, mean, standard deviation, and multiple regression analysis.
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The study results found that: 1. The level of employee opinions regarding the work
efficiency of life insurance employees in Bangkok was found to be Motivating factors like work
had the highest level of opinion and supporting factors in policy and administration had the
highest level of opinion and 2. Hypothesis testing found that overall motivation factors affect
the performance of life insurance employees in Bangkok. Work efficiency can be predicted at
76.10 percent, and overall supporting factors also affect the work efficiency of life insurance
employees in Bangkok. To predict operational efficiency of 61.50 percent with statistical
significance at the 0.05 level, executives can use the information to integrate various
appropriate tools and policies with motivation and sustaining factors as reinforcement. To

increase the efficiency of work performance of life insurance employees in Bangkok
Keywords: Work Efficiency, Motivation, Hygiene Factors
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