Au3ANn lavaliusmsmanulun1ssgnumnnIsel

AruAMUUaBnNY
Ground Service Providers Knowledge and Understanding to Safety

Occurrence Reporting

91301 wAaUszauY, afisan winuee? waz 51nsal hauda®

Jaruda Kaewpradub', Apirada Namseang® and Waraporn Temkaew’
n3ann1snsty, aandunistunalsou

Aviation Management, Civil Aviation Training Center, Thailand

Corresponding Author, Email: jkjaruda@gmail.com'

Received: 2024-3-19; Revised: 2024-7-3; Accepted: 2024-9-19

UNANLD

unAaideil dnguszasAiie 1) Anwiszauanuianudilavessliusnsmanunise

9

¥

WRNTUAUANNUADANY WAy 2) LEUBLUTLLININITTIENUWIANSAlIUANLUADni BYRIUT ¥
Trusmamaiiuna ipsgiu ety dermun uasngsudou vesesdnsmstunadousswineUssne
anALTudIMATEINUSEnA wardinanumsunadouuisssmelne mAteilidunsiteds
HeNE FReTaUSIna JlvideyadiAny loun U‘%ﬁw;ﬂﬁu‘%mimﬂﬁﬂummmﬁmimmammmﬂmu
uarnsUI Mt se AUt s uminaulsiAy 1,000 au 34438 maduiogsuuuitang s Tne
$19899 M aTamsnsdisagures Yamane (1976) duvearsowdiolumsiseldinslduvuaeunuuas
msdunwalidsdndued saflelunsifususadoya uasthdoyailiniinsesiasdanszsin
NSEUIUNTIVY

namsIdenuin 1) ssfuanuianudlavesusdngliuinisaaiiuegluseduiiafeiunn
lagnudn Seway 52.5 dinuianudilaluaiusanudilanussuunsdianisanudaends uay
Yovae 81.5 finrmianudilalumnnisaidunaensofiindu saudmauimsduiuns
oeslsfuimmnsaisulifisUszasdiintu 2) wuamdunsmenumamsnifuamiulasadoves
UEElUENInIAfiy psfimssiruauumaetuseunsssnumensaifuauaonsoun

Usengliusmaniaiiulaense ieliniisnuginduguauazauauianisnistunaseu vl

Joyaniinduaswazeraduteyaddgylunisimuigaavnssunisiuludiuvesianssunis

Y Y

1%
o a A

aiuunanuluauan

[

ArdnAny: A3 Aadla, Hliusnisaiaiiy, nMInenumansaiiuaulaende, ssuuns

INNNTANUUADANY


mailto:jk.jaruda@gmail.com1

11381INNFATENITLEIN IR 09 14 Ruf 3 (nSngIAN-TiuYNew 2567)

Abstract

This research aims to 1) study the level of knowledge and understanding of ground
service providers towards safety incidents and 2) provide guidelines for reporting safety
incidents of ground service providers in accordance with the standards, regulations,
requirements and rules of the International Civil Aviation Organization, the International Air
Transport Association and the Civil Aviation Authority of Thailand. This research is a mixed-
method, quantitative research. The key informants are ground service providers in the areas
of aircraft parking and aircraft maintenance services with no more than 1,000 employees. The
cluster sampling method was used, referring to the ready-made tables of Yamane (1976). The
research instruments used questionnaires and in-depth interviews as data collection tools,
and the obtained data were analyzed and synthesized according to the research process.

The research results found that 1) The level of knowledge and understanding of
ground service companies was at a good to very good level. It was found that 52.5 percent
had knowledge and understanding of safety management systems and 81.5 percent had
knowledge and understanding of safety incidents that occurred, including knowing what to do
about undesirable incidents that occurred. 2) Guidelines for reporting safety incidents of
ground service companies should have guidelines or procedures for reporting safety incidents
directly to ground service companies so that the civil aviation regulatory and control agencies
will be aware of the actual information that occurred, which may be important information
for the development of the aviation industry in terms of ground operations activities in the

future.

Keywords: Knowledge and Understanding, Ground Service Provider, Safety Occurrence

Reporting, Safety Management System
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