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Abstract

This research aimed to study: 1) the Thailand Quality Awards (TQA) criteria for the year
2022-2023, 2) the format of the Thailand Quality Award criteria for excellent performance results,
3) factors affecting success for excellent performance results, and 4) guidelines for developing
criteria models. for excellent operational results to receive an award for outstanding excellence
in societal contribution and global excellence. The researcher conducted this study by using
qualitative research, by an in-depth interview including 25 participants, consisting of 10 executives
of the National Quality Award Office and responsible persons or organizational experts on the
National Quality Award received 6 awards for a total of 15 participants by using the results of
thematic analysis from in-depth interviews and the focus group discussion consisting 10 of
participants who received the Thailand Quality Award and Expert/Thailand Quality Award
Consultants.

The results showed that: 1) the National Quality Award criteria for 2022 - 2023 changes of
5 factors: (1) resilience (2) equality and inclusion (3) digitization and the 4™ industrial revolution;
(4) innovation, and (5) societal contribution; 2) The exemplary operational outcomes were based
on 11 core values and principles: (1)systems perspective (2) visionary leadership (3) customer

focus excellence (4) valuing people (5) agility and resilience (6) learning organization (7) success
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and innovation focus (8) management by fact (9) social contribution (10) ethics and transparency
(11) delivering value and results; 3) These factors influencing operational success are categorized
into 2 segments; (1) Government Entities and (2) Private sector, and Guidelines for developing the
excellence in performance the societal contribution and global excellence; the organizational
profile including: organizational description and organizational situations, processes including:
senior leadership, governance and societal contributions; 4) strategy development, strategy
implementation, customer expectations, customer engagement, measurement, analysis, and
improvement of organizational performance, information and knowledge management, workforce
environment, workforce engagement, work processes, operational effectiveness and results
including: product and process results, customer results, workforce results, leadership and

governance results, and financial, market, and strategic results.
Keywords: Performance excellence, Societal contribution, Global excellence.
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N TaRuNMkIAlaneduUeau3a (Malcolm Baldrige National Quality Award:MBNQA)
fodusatasedulan (World Class) fidasatulnesganinesnsa (Congress) wisansgoiuini ud
1987 (Public Law 100-107, 1987) IngsadosnevaiiioduAus@lvfuiav1snisnsensrsmdled
Mr. Malcolm Baldrige Faifuf{aivayunisinmsidnunwindunguadidyiiozimiussimellg
AT eanazanuudunsed ey deaussasdiiieondesuisnluanigowsndmsiu
anudusalusnununn wagmsiuiummisgsiasaziinanuuiAnfuauddyvesganw
wagmssidunmsindnduteldiuzeunsmsudsiu Fddsunseensuegnniwnsindunis
Tussfadunsuiesaigedmivanududadunsujoinuvesesdnisluanigonsn uazgn
i lUlddunamiunsgiulagesinseng o lan (Ravichandran, Jayakrishnan, and Wei, 2005)

lusgaulanseianuninuvisnfdansduueauiauisUsemeansgowsni(Malcolm Baldrige
National Quality Award: MBNQA) #svianeuszwnariilanlglifiuguuazdumedauaznszuinms
Anduseda IngldinueliuifeanuauluueIselaguanwisfdaneaduuaausa (MBNQA)
luuszandduinamisnsiananinuisgnd (National Quality Award: NQA) lawn Ussinealunguniy
awinunile vivglsy nidewinld nIusuint nivseanie uazniviede Jeounsnata

WA daneduueausa (Malcolm Baldrige National Quality Award: MBNQA) lagniunluilu
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FULUUYBIT19TARMUAINUA IR (National Quality Award) Taefiusginasia 9 vialantnly
Uszgnaldnii 90 Uszmavialan (National Institute of Standards and Technology, n.d.)

d1miusedanuainuvisAvesuseinalng (Thailand Quality Award — TQA) N5¥N339
gamnssilinudfyiunsiaguamiend luguziidueiesdetisenszduunigiuns
Ui siansesdnisvesing AT Ruaiinan1silumsduiiundede waniluisensulusziu
a1na datu 39ldTnsasualutufinanudilasewiean 1ufumanEaudenfuasddneuian
Inermansuazmeluladusiend Wotudl 5 fueiou 2539 WeAnwwumnmsdndenatananm
meﬁ%ﬂuﬂssmﬂlmLLazé’wmwﬁfﬂﬁqmmﬁﬁ@maqswi’aﬁ AUNIUAUZNTTUNITRUINAT
\AswgianardsanuisnAdslivssenetaqaunmuiandliluunugnsaansmsiiunandnves
Useing Fadudunisvesunuinuiassgiswardenuiand atud 9 lnsfaniuiunandn
uwiAidumhenundnlunmsUsvauaasiufiedumhenusing q saniasguazenty iewouns
aduayy uazsdnuliesdniseng 4 MananissdauaznisuimstinasissTanua iy
WANTAANNEITOFUATUTINTIANT 0eAnsATISURURLagnansAdunslusefuannsgu
Tanagldfunsuszmafesinuiensianuamwianiuazesdnisildsunsiazinaueisuioa
fiesinmsvewmulugmudisaiefuuuuedisliesdmsdu 9 diluuszgnd isliuszaunaduse
WAy (Msmnasguduiadeuuazaluladeugaamnssy, 2539)

seandtinnussTanua i AaanTuliusandnuied nsensegeavnssudsiing
‘U%J‘ULUSEJU@%’;\%E%’Wﬁm%aﬂLﬂmsﬁiﬁﬂ"faﬂmﬂﬁmmwﬁ T 2565 — 2566 LilelaoniufunsWALLLUAS
firmdwodangall fisluduasvsituardsauvedlan sufadleliaenadosiudomvoanmst
5197aAUAINWANYATAARELUAUTY (The Malcom Baldrige National Quality Award - MBNQA)
Tneinauaiidsuuvasaviuly 5 Yssidudidey Toun 1) awanansalunisiuda (Resilience)
2) A isunazn1siidiusau (Equity and Inclusion) 3) n1suvanduddiauaznisu]in
qmammim%’ﬁ‘ﬁ' 4 (Digitization and the Fourth Industrial Revaluation) 4) uinnssu (Innovation)
LAz 5) NMsnauuNudIAN (Societal Contributions) @ sazld@nwisely @1nmusiaTananin
WA annTuLiUNaNARLATS, 2565)

fatty nswdsuwUasiimaifilulangalmivinlfiAesansenudeinsughuasdsauduedig
wn pssmssnduiiszdosiiunsliaenndosivanediinnisdsuudasd ielianunsels
W¥oudasua e nsldinaaisaiananInuva¥nd Malcolm Baldrige National Quality Award:
MBNQA uas Thailand Quality Award: TOA ylwesAnsiinisiauisazUudsuiioliaenades
fuinasisstanuninlusedvuiud lnensufuasunast (TA) Tuafaiifunsuandiifiui

neiseTananmuiand nsdianundenlunisimuiesdnisvedivelidussdnisiiudauay
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BUIAANG U NI I19TAAUNINLTIYIATanaa uUDAUTY (The Malcolm Baldrige
National Quality Award: MBNQA)

19TaRUAINKIIIATaneauUPan3a (The Malcolm Baldrige National Quality Award:
MBNQA) 1usnefadidimnuddnuaziissioagsludunisaunimuazussansnmvesesdnisiu
anfgaiint Metaiignatrsulasnssnnmdsuresanizesnuftoauadunuvegidunis
WGJ,JUWﬂﬁ‘U%‘Vl’]iﬁTﬂmiﬂmﬂW‘WEL‘L!EJQﬁﬂﬂiﬁﬂiﬂﬁ?ﬂﬂﬂﬂiﬁsuaSL’e]ﬂ“Uu (Malcolm Baldrige National
Quality Award Program, 2022)

unumddyesTsianunwIisAiareduusaya deg 3 Uszns (Burill & Ledolter,
1999)
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Ussianvosnelaidnsueuliesdnissing q Alvimnsldlaizesnunmnisiau (American
Society for Quality (ASQ), 2020)

1. UsgLane93193an1un1suwan (Manufacturing) 2. UsglAna045197an 145U NS
(Service) 3. Usztnnv843193a535A90w1aLaN (Small Business) 4. Usztanve93133aa1un1sindu
ausH (Education) wag 5. Usztnnuessadanunisguaniugunn (Health Care)

a

WUIRANOBANANTINTAAUNINWYIR (Thailand Quality Awards: TQA)

[y | a ) v aa 1 a v 3
FTaRUA WA (TQA) WusieianiynymunslunisduasunasimuAmnIneAnIs
Tulszwdlng Taanislinisyeusu wagnsiansAduuraninn1sidinszuiunsiulasNasund

- = o =2 v ' v a a | a
AuAME s19¥atiSuiulul 2539 nmsaswlutuiinaandilaseninsaniuiananinuiau@
wagdnURAILTINgIAEATLasmNALLLATUYYIR LITBANYILLINIINITIARITIITARMATNLUIYA
Tuuszwndlne (National Science and Technology Development Agency)

LA s19TaR A Nk sIAvedlng (TQA) nunefandannisuufvesesAnisi
avauaauly 7 arundn laun n151199An1s (Leadership) nagns (Strategic) gnen (Customers)
NITIANE mﬁLﬂiwﬁLLazmiﬁmmimmi (Measurement, Analysis and Knowledge Management)
ymans (Workforce) M3ufjuinns (Operations) wagnaans (Results) Fslunisvugseiananin
wisrAvelnedusin1snng 9 awdes utunoun1sUsEiliunidunn feswdsduaiasiduane

) ¥

Fnwalsnus n9i8 suvuaniud laefiugnsrauseifiunaznisfionsanlaganznssunisiady
nsrurunsUssiunaszuszdfiulszans ncmaesesdnsusdazdufid1dy 7 a1y wavesdnis
ysannsiumanildfifiesdadioussquansufoiouiiduiauassdunmudusuusstanmuam
Wi RUszinaeLuinT (MBNQA) dmsusumnududalunisujifnuretesdnisuaznisuinis
Famssnuaanwialan JsiinansesdnsiluuszenduasUuussliAnyssavsammsiauuas
Uszaumnudnsendnedsiu (Yaendifand 29datan uas onvd ASTIUes, 2561)
Uszmelnednmsinasisnaanuaimuisnivedlng (TQA) wevaelosdnisusuugedn
AINAINTOTUNITUTITULAZHAG WS HIUTZUUN T AILILAZUTZIdU09ANIT LAl S3UUAITTUTEN
1M 53 1UL5INE1U1a (Hospital Accreditation: HA) seuun1susgtdunanInsgiaivig (State
Enterprise Performance Appraisal: SEPA) S8 UUAMAINANTUTN15IAN15A1ATE (Public Sector
Management Quality Award: PMQA) Lﬂm%‘qmmwmié'fﬂw'n,ﬁ'amamm"’nﬁumuﬁlﬂ ULaa
(Education Criteria for Performance Excellence: EJPEx) waigtnaudi 519780 4N 1M 9 119nanu
ﬂmzﬂisumimiﬁﬂmﬂguﬁugm (OBECQA) (frud Waiwn15338n19n15@nw (ERI), 2560; @010y

WInsgIUNGRTusiLazinaluladgnaiingsy, 2562; A1NMUAMENTTUNITAMUINISLATEEAALAY

HIPUWIYIF, 2563; NTENTNETITUAY, 2561)
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NI TIITARUNINUNIYIAAUATINWIAIYIF TNTEUIuNITRTIIUsTITULAraylAs1eTa
(FBUNNUANLNTTUNTINTAAUANUAYIR, 2565)

1. fuasing Fudunsivaeunuantd asaaeumuAsUiuaysaivecenans asaUssiiy
Fuit 1 (Independent Review) LarnsIaUsTiiutud 2 (Consensus Review)

2. svuumslirzuunnasnsnsadsaduadedl 3 (Site Visit Review)

3. MsanauaudRnuaudnyuzret0AnTsEay World Class WazaAmA1veslasuseda
gnisfinnsanndunsesuaziausdeasdnsifiofusstanunmursnd (TQA) uaznsiansan
ndunseaziausieasAmIiosussTamsuimsganududa (TQC wag TQC)

4. MyeudRseTaseianunInuisd (TOA) waseianisuimsdanududa (TQCT and
TQO) uazsUTI8UGTDUNSU (Feedback Report)

5. Wsweus1eda

LLmﬁﬂmswﬁﬂuLquan%sﬂei’aqmmwummﬁ (Thailand Quality Award: TQA)
U 2565-2566

nsUsudsunaeisedalusuuiielinsedusayldanudneg Fedinsdesdadennuauns

Ao w

v 1 & v v =2 [} a o [ o a A & a
Nd1Aey 2 Usens tawn 1) inauaifedsiaudaunnsgiussaugadinsunisanduauiidulde
IAusuiosrnslun i areen1TaTNTEUUNISIANISHANISATUNULUUYTUINITIEY 2) LNt
b ° o ¢ | aa Y & P \ ) v o % v '

AowiliieIAn1Ta9 ¢ NdszauNAUINITYRIeIAnITuanaAulUaunsaniels uagldeude
WalitAnAuaunatin1siuasuwlainonueisneianun eI U 2565-2566 Jatiuiiuniiy

LY I3 o (% o <) '3 al 4’{ Y ..

ATTNUNVDIDIANTITLALINU (1) ANUINTUVDIBIANTS HULTDIAUAILITOIUNITHUAD (Resilience)
(2) Usglovivosmnuainialy ANuWiisuwagnsiausiu (Equity and inclusion) (3) n1suuas
Jufdsia wazn1sufiRanaimnssunssil 4 (Digitization and the fourth industrial revolution)
(@) UInNs5Y (Innovation) khag (5) A1SROULNUFIAN (Societal contributions) (@11 N91US1978

AMATNLWINF AUURUHNAREALAYIR NTENTIERFNNTTY, 2565)

A5 ndun1599Y
a v d’l

sULUUNSITeildunsidedanmunn (Qualitative Research) ulun1sidenisdenuenans
wuuliinisnanass (Non-experimental design) laun1s@nwlaniznsal (Case Study Method)
= & awv . . =~ v & A = a oA A a
Fa.dun153T8uuULaNI£La1899 (Purposive Selective) iialilaiiianaadn dadnuudeiowasd

=~ o = P Y v s 1 1 Va o 14 = A av
wana iatnan1sAnunlaluussendldiuesaniseng q deld meidelaeenwuuiniesiaie
\eN1581579 (Exploratory Study) kagiUTIUTINTOLAIINNTEUNTBAATIEN (In-depth interview)

Hlvidoyad Aty (Key informants) tialviladayaiddnyinseunqunanniswaslanunIng sy

ISSN: 2730-2075 (Online)



622 |

) The Journal of Development Administration Research  Vol.14 No.2 (April-June 2024)

TaguszasAreinsfnuIdeanniian Mnuuindeyalaannisdunivelidadnivuaiitaiiei
NFAUNUINGY (Focus Group) HIBANYILLINIINITHAUIFULUUNITUIMITIANITOIANISLNOHANTS
°o A a a A L [ a ! £ [ ) a LY va o I
andunmsiiduide iesuseiannududalanmuiuguadinuwazanududaseaulan g37ele
Mvuatuneun1saiunTIdell 4 Tuneudail

Tunoun 1 {TUTURDUMIHAILINTBULNAANTITEY 1589 WUIVNINITARIUIFULUUNNTUSHNS
Janisarnisiiienantsandunisiiduda esusslannududalanauiiuguadinunas

& a Y & ad o a v =

anuduidaszaulan F935msandunisagldnisfineiienans (Documentary Research) 1agns

a a

WUIANNE W) NUNTUITIUNTTU F’QWJUF’YE}’]%JJ@H@QWﬂL’eJﬂﬂ'ﬁ‘Vl’N"st’m']i NIIED A1971 UNAN T1897U
=

NATEMAgITeY wagden1e q laun lenansailenagiseianuA Wi uasloyavededdnisi

lasusetanmunnuisnddunsdidny ieihunldidudeyadmsunsivuanseuiwifaiionis

1% [
o

PRERILNANY

Fupeudl 2 n13suspsasessauluuyed K1un1TaNTANINAMENTINNTTITETTNITIAY
Tunywd umInedeadisy lun1sussgunaenIsunIsia TN us Iy adail 6/2566 \ilatufl 28
fiquien 2566 AusAlATINTIAYTA HE-WTU 2566-0044 Lananssusesiail WTU 2566 — 0044

Fupoudl 3 Mauuudun1uaidadn (in-depth interview) oAy inaumisnsTanaininuiani
(TQA) D 2565 - 2566 Ll afinw13UuuUNIsUIINIIAnIsasAnsifienanisadunisiiude
6 UszLams1eta tlefnwadeiidmasennudiiafienamssndunsiifuba uasiiiofnu
LI TiRFULUIMsUIMSIansesdnsiilenanisadunsiiduda iiesuseannudy
Arlansusnuguadensmazanufudasziulan thuuudunvalidednauso1asdiuinulvang
Winveunoudsliildsrvgdiui 5 vinu asaaouanuasnndes (I0C) Auinguszasd deuvu
funwaiduedosdiolumnoutnguavasdtod 1, 2 was 3 fail

1. nauAunUdInUIIIaAUAMLANYIR TITIRNENTTH (Committee) AMEBUNTIUANT
(Sub-committee) uazs 529U (Assessors) T1UIU 10 ¥y Ll of nw1Lnausis19Tananm
WA (TQA) T 2565 — 2566 LiteRnungUuuuMsUIMsinn1sesdmsiiternansdiiuntsmduéa
6 Uszianseda uaziilednuniedeiidsmasomudufaiienanssniunsiidude

2. fFuReme UM ofldenvnuI sianmuA NS RYe 8RN lA U sTanun I A
6 Uselans19da 113U 15 09ANT3

Tunoud 4 n1saunuIngu (Focus Group) §Usn1eedn sitleFus1eadanmnInusiayid
19403AN57 LA FUTITTaRUAINLIAINA 6 UsslanTieda $1udu 10 vinu Wile@nwiuuamianiswann
sUuuuMsUIMsinnsesdmsilenamsdndumsiiudn Wesusstarududelansusugua

o [ a LY
fipuazanududasgaulan
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NANI59Y

fnquszasAdor 1 namiseianmuaInuiend (TQA) T 2565 - 2566 nans3demuin ms
WasuuUasidfauosnamisnsianuamuissi (Thailand Quality Awards: TQA) T 2565-2566
Usznaude 5 Jaseudn 1aun 1) mwamnsalumsilusa (Resilience) wazarundoesa (Agility)
Dunmantandrdydmivesdnislugaidnisiud suutasedenaiswaziauluuuuey
luanmwIndeugsia 2) Aruwiniisuwaynisidiusiu (Equity and inclusion) Auiisuway
nsifidusan (Equity and inclusion) iuuinAnfidndalunisiauiausssuesd nsuazasnaassd
anmwndesdiatiuayunmdisavesesdnig Tnefimioufiniuluiianududaisjatugni nsli

ANUEIAYUAAINTUAENITRBULNUFIRNT LiuAud Ay luTesanuiiukarn1sddiusy

'
a

3) n1swdasdufdianaznisuifgnaimnssuassfl 4 (Digitization and the fourth industrial

aa o o o w 1 o

revolution) It unulvuddnlugaumswgiaddvanisnmdsin lnedfdiemoniesdle uay
waluladfiannsolidoyaunzdszaunisallunsduiugshefifussaviamunniu 4) uinnssy
(Innovation) Aenszurumsuiondntasifiassassddulvaifioatanuunnesuasdinuaifiudly
Hyvvisenevausimnudeinsvamanly winnssunintulunanediu w nansasill wmalulad
Tyl nszurumsmanandilval vsnnsluel 1udu wag 5) nameuunudann (Societal contributions)
mnedanisfiesdnsfuiinveusedenulnonsvinAansuidsmadvedenuislaensuarinedon
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