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Abstract
This article aims to analyze the relationship between the adoption of mobile devices
and the productivity and loyalty of independent tourist customers, and to present guidelines

for the use of mobile devices by tour operators to enhance productivity and loyalty among
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independent tourist customers in the Andaman Triangle provinces. The research methodology
is @ mixed-method approach using an explanatory sequential design. The quantitative research
uses questionnaires as tools with a sample group of 500 independent tourists in Phuket, Phang
Nga, and Krabi provinces, selected through purposive sampling. Data is analyzed using basic
statistics, correlation analysis, and multiple regression analysis. For the qualitative research, in-
depth interviews are conducted with a sample group of 28 stakeholders in the tourism
business in Phuket, Phang Nega, and Krabi provinces, selected through purposive sampling. The
content is analyzed and descriptively narrated. The research findings indicate that the
adoption of mobile devices has a statistically significant positive relationship with productivity
and loyalty among independent tourist customers. The guidelines for the use of mobile
devices by tour operators to enhance productivity and loyalty among independent tourist
customers in the Andaman Triangle provinces are twofold: (1) the use of mobile devices by
tour operators to increase productivity, and (2) the use of mobile devices by tour operators
to increase customer loyalty through repeat visits and word-of-mouth recommendations. The
findings from this research will be beneficial for tour operators in the Andaman Triangle
provinces in adopting mobile devices to enhance productivity and loyalty among independent

tourist customers.
Keywords: Mobile Device Adoption, Productivity, Customer Loyalty, Free Independent Travelers
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2018) Tnevtalu arwsndvesgnénsinagiansanluassdiu Ao Fuanuddlandunifiead (Revisit
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Book-Tax Difference

1. aunwnls Eamning Quality

2. finANsamu Value for Investors:
2.1) Earnings per Share (EPS)
2.2) Price-to-Book Ratio (PB)
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Corporate Governance: -
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M13199 1 ungudiegedwunaiudvintnvieaietluusaydmin

AN Swautinviaaiilen (aw) UIUUNNGUADEN (AU)
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e 1,093,424 30

n5ed 1,284,619 110

52 19,029,344 500

N1333BeAuNIN UseunsAe gildulddiuide (Stakeholder) lugsiaviesiied veain
N1ASF MAeNu Gdemgiiunsusuldaunsaldeatsindioud filieivngaugsnaTisuasuinna
vieudgauaraaufilinimariils e 3 Y lnenquéitegrsidenunludlideyandnluniside
ATt 9831970 3 nAdu lawn 1. filduldduds lugsiavieaiienainaiatenyy delaun gians
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AAss Baldun Funuandrinsunisiesiisauisusemelng 3. {ldwlddudelugsiavieniien
mnammwimmmamb Fsleun funuainauneugsiavioniisuazinimnisanaaudne
fiaAu 39 Au

o A aw
\A39INalUNTITY
av a a I & 1% - = aaa v

MBS nsesilenldlumsiiusiuniudeya Ae wuudeuny BulIsnsasienny
MINVBULYA VBAUDNT AABUARNATLINGUTEAIATRINITITY warauTIwavdenuaddenudnm
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ANUNBIATIAULLDNT (Content validity) lagiuuvdasuniuias ety iensiadeuaInui A
#onAaoY (Index of Item Objective Congruence - 100) annuanagau A1 10C éuaawﬂﬁuammﬂu
LUUADUNTY TA19g3Emne 0.51 - 1.0 Suvneaudt yademasnunusifisinualy a1ndy
duvurevandldlumsmarudeuvensdoss (Reliability) lagiuuuaeuaulunaasdly
(Try out) Aungunaasanlulyngudiegeanlalun1sidensedl 99uu 30 AU INNANITNAABY

v A o a &£ o o | !

wu31 Yeaulunuvasuniunnnaull Arduusednianudedusy sening 0.709-0.995
#9u1nN31 0.7 wazAn Corrected Item-Total Correlation ¥asuaiazd oA INdAININNTT 0.3
UunieA11I1 Yntemaucunueiimuall wagyiinisusuusauuasun1udnase walila
wuvgeunuidanuauysalunfigauaidniuuuasuaiuianysalluiudeyaiungudiegned
wiasasely
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1 598013
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maudonuunsgiukaraiadeyiny un melesevianduiud mllnnginisannoeidmy
MAweideyalisnunin JIveladinseiasudnuasidmssa wasiausdoyausiag
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(3) FILNUHANITIATIENAINAIA VTN UTLAIANTONTOULWIAA AINTNWUE NI TN
AnTeinaruaninuAaiugenunsnluion

HaN1339Y

n15338AslldeidouidiTouuunaunaulae dnslinainsidedaUsunnuasns3Ides
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Banunn nensdunvalbuuianginuagyinnisasunan1sivy

o s cav ao &
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HIdglanaaeunsiiaTeianduius (Correlation Analysis) seninaduusdasy avzdead
Anuduiusiulafiu 0.80 Memsuinuazau AMladA1ag s8I 0.254 - 0.548 asuladn fuds
dasgrmualifidymanuduiusiueaiolaiilymnizsiudunsany (Multicollinearity)
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) | 161

NﬁﬂﬂﬂW%aagnﬁ’ﬁnzjuﬁnviaal,ﬁmﬁas:
Model Unstandardized | Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.611 0.121 21.504 | 0.000
shunsdududeyauvasiondion 0.056 | 0.028 0.100 2.004 | 0.046
ﬁﬁuﬂﬂiﬁ1%1$ﬁa%ﬁaa 0.175 0.037 0.249 4.715 0.000
AU 0.157 0.027 0.268 5.879 | 0.000
srunsdeansteyaludadu 0.116 | 0.027 0.194 4.250 | 0.000
R R | Adjust R? SE(est.) F Sig.
0.511 0.261 0.255 0.440 43.642 | 0.000

a A a 1 9 1Y) ¥ ¢ a a
31NA15197 2 learsanluainsin wudi Jadenisusuldeunsaldearsiad aund
ANNFUTUSITIUINAonAnN MYBnANquEnesnedasylunguiminaumisudunidiu og1ed

WudAyn19ads (p-value = 0.00 ) Ing Jadansusuldaunsaldeansindouiaiunsaasuieninnin

YosanAlasesay 25.5 (Adjusted R” = 0.255) uagiilefinnsantunsazeidusenay wuin yna1ull

AN USITIUINADN1TERNSUNTTITERUNeBlannTelnd eg1elidedAmnieada (p-value <
0.05) Tne sunsléfaneiuiian Standardized Coefficients ( Beta) gefign 93A%IAD F1uA13Y
aieuien ﬁﬂuﬂﬂiﬁaaWiﬁagalﬂﬁaLﬁauw%ﬁmaLLazﬁmmi?ﬁUﬁu%’agaLméwiml,ﬁsn AIUAIAY
Fadu a1nuan1sfnwdssensvaunigiui 1 wavasulddndadenisusuldaunsaideans
\Aeuifirudiudideuindendnnmvssgninguiinvieaiieadasylungudminaumasusunniy

RN ERRLIRRERE
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