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Abstract

The objectives of this research are to: 1) study the level of transformation leadership
model, work competency, and motivation affecting work efficiency in life insurance company
employees in Thailand.; 2) study the causal factors, transformation leadership, work
competency, and motivation affecting work efficiency in life insurance company employees
in Thailand; and 3) present a model of the work competency in life insurance company
employees in Thailand with analytical data. This research is a mixed method. The quantitative
research consisted of a sample of 300 employees of life insurance companies in Thailand.
Stratified random sampling was used to collect data using questionnaires. The data were
analyzed using structural equation modeling. For qualitative research, data were collected
through in-depth interviews including employees, executives, directors of the Thai Life
Assurance Association, and academics or experts, totaling 9 people, and analyzed using
content analysis.

The results of the research found that: 1) transformation leadership, work competency,
motivation, and work efficiency in life insurance company employees in Thailand are
important at a high level. 2) Work competency has the greatest total causal influence on work
efficiency of life insurance company employees in Thailand, followed by transformation
leadership and motivation. 3) A model of the work competency of life insurance company
employees in Thailand was derived. The model is as follows: a diagram with performance
competencies that have the greatest total influence. Following that, transformation leadership
and motivation influence the work competency in life insurance company employees in
Thailand, focusing on work competency, work quality, and work-related competence. After
that, the path coefficient values of the variables that influence work competency in life

insurance company employees in Thailand are considered. Therefore, the researcher created
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a new model that was developed “Model of performance competency, transformation
leadership, and performance motivation of employees of life insurance companies in

Thailand”.
Keywords: Transformation Leadership, Work Competency, Motivation, Work Efficiency
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*Wnu df 84 27
Relative Chi-square Navins( y % /df< 2.00 6.98 1.22
2. GFl > 0.90 0.78 0.98
3. AGFI > 0.90 0.69 0.93
4. RMR wlna 0.00 0.046 0.012
5. RMSEA < 0.05 0.146 0.028
6. CFl *0.00-1.00 0.95 1.00
7. CN > 200 58.97 400.16
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Chi-Square=32.91, df=27, P-value=0.19990, RMSEA=0.028

A 2 WUUINARlASIAS19ANUALNUS L UUNILEDN (standardized solution)

INAING 2 WU AFUUSEENSLAUNTS (Path Coefficient) SEWINIAIbUSWRIAUAILUT W

wazAnnesAUsEnes (Factor Loading) sevinasuysualsiumiklsuseaneilalugauinynsa

A15199 3 WAASANEDA NANITIATILVDNTNANIINTS (DE) 19993 (IE) nSwasiy (TE) va9saukUs

LH991NAN Beta Wag Gamma

Fanusnu AN fulsdasy
duus TRLE COMP MOT! WOEF
COMP DE 0.63** N/A N/A N/A
IE N/A N/A N/A N/A
TE 0.63** N/A N/A N/A
MOTI DE 0.14%* 0.88%* N/A N/A
IE 0.55%* N/A N/A N/A
TE 0.69** 0.88%* N/A N/A
WOEF DE 0.12%* 0.49** 0.31* N/A
IE 0.49** 0.27* N/A N/A
TE 0.61** 0.76** 0.31* N/A

Chi-Square= 32.91, df=27, p-value = 0.199, GFI=0.98, AGFI=0.93, RMR=0.012, RMSEA=0.028,
CFI=1.00, CN=400.16
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SeeUEITU 1 A aussaurlunmsuuRnu a1 0.76 d16U 2 A anazdiiniswisunas @1 0.61
WazasiU 3 Ao usagele 461 0.31 VievuaisyaupdnAy 0.01
3) i adnauekuUTIaesveIlssdnininlunisuuianurssndnauusvnissiudin
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