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Abstract

The research objectives are to study 1) the level of strategic innovation capability,
emotional intelligence, digital technology, competitive potential and business success of
processed seafood entrepreneurs in Bangkok and its vicinity, 2) the influence of strategic
innovation capability, emotional intelligence, digital technology, competitive potential on
business success of processed seafood entrepreneurs in Bangkok and its vicinity, and 3) to
develop a model of strategic innovation capability, emotional intelligence, digital technology,
competitive potential and business success of processed seafood entrepreneurs in Bangkok
and its vicinity. This research is a mixed-method research and quantitative research.
The sample consists of 420 processed seafood entrepreneurs in Bangkok and its vicinity.
The cluster random sampling method was used to collect data by using questionnaires.
The data were analyzed by structural equation model. The qualitative research, collected
data from in-depth interviews with 17 seafood entrepreneurs, using purposive sampling and
content analysis.

The results of the research found that 1) the level of business success of entrepreneurs
and digital technology had the highest mean value. Strategic innovation capability, competitive
potential and emotional intelligence had a high mean value. 2) Strategic innovation capability,
emotional intelligence, digital technology and competitive potential had an impact on the
business success of entrepreneurs; and 3) The model of business success of entrepreneurs
The researcher developed the “BSC DE Model” which is a model for seafood processing
entrepreneurs by introducing modern technology, production innovations that maintain
product quality, and using various social media to publicize to reach consumer groups so that

they can conduct their business successfully.

Keywords: Strategic Innovation Capability, Emotional Intelligence, Digital Technology,

Competitive Potential, Business Success of Entrepreneurs
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AUsEnoUNsaglusEiuInian wansdisniuainsaasdunsimuinagnsuinnssuninansiegsia

9

(Tushman & O'Reilly, 1996). uana1ni, waluladfdva (DeM) deiisedugean wansliifudn
ﬁﬂsznaumﬂ%mdu‘ia§§§ﬁaaéwqﬁﬂszﬁwﬁmwiuﬂwsLﬁ'u%mmmmmsamaqiﬁfﬂ (Bharadwaj,
2000). Tusu dnaninlunisud sty (CPP) wag AuaaIAv1elsual (ETN) Anudieyluszauuin
feustiiusznoumaiauanusalunisudeduiiuasnnsdani sauduiuslussAuiid (Porter,
2008) vauziieni, mmdifanegsiavesuszneuns (BSE) eglusyiugeasvioufawadnsialy
M3ALHu§sAA (Kaplan and Norton, 2001; Barney, 1991)

2. INNITIATIEN BNTNAVRIAIUUTANAINTOAUUTANTTUTINAYNS AURAIANTN
a15ual welulagfidva Aneaimlunisudsdy uaeaud1s9n19esAeusenaun1semiingia
LLUﬁgUMLWﬁuﬁﬂqqmwumumuazﬂ%mm%a WU

1) ANNAINITAULIANTIITINagNs (SIC) d8nSwaassieninudnsanagsia (BSE) lny
annsaviungldda 79% vesemdfa Seazvioudseuanmnsalunsfauiwazfuusmansias
sdansaseassdisniswdslng o Welinevauesweaudeinisvemainldesediusyansam
aonndosuauIdoves Ahmad and Schroeder (2003) fiLffufiananssmuvaaLLINIINITIANTS
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AudNsalugsia

2) auaananversual (ET) Anuaainnisensualidvinasnormudisamsgsialusziu

anndntey wandiiutisnudiAyresnisivinuelunisdnnisersuainvesnuesuazuo oy
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& a v

FedawaronsasduiusiadugnAuasiinau nmsideneuntilavliiiui ET gheasuasg
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¥ & o

Huslaalaegiesimss venaniduduaieadiefivindszdniamlunisaniuaunazasiming
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Wiwarauanisalunisudstulunaiafinnudrdgsanisasiesmelavaznisiiulavesgsia
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