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Abstract

This research aims to identify the factors influencing the acceptance of online
accounting software technology among users of accounting firms in Bangkok and its
surrounding areas. A questionnaire was used as the data collection tool, targeting a sample of
487 users of accounting firms in Bangkok and its vicinity, selected through stratified random
sampling. Data were analyzed using descriptive statistics, and hypotheses were tested using
structural equation modeling (SEM).

The research results revealed that top management support, government

policies/regulations, competitive pressure, and perceived ease of use had a significant positive
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impact on the perceived benefits of online accounting software technology at a statistical
significance level of .001. Meanwhile, organizational culture had a statistical significance level
of .01. Additionally, perceived ease of use, perceived benefits, social norms, and perceived
security positively influenced attitudes towards the use of online accounting software, with a
statistical significance level of .001. Furthermore, attitudes towards usage had a positive effect
on the intention to use online accounting software, with a statistical significance level of .001.
Lastly, the intention to use positively influenced the behavior of using online accounting

software, also at a statistical significance level of .001.

Keywords: Organizational Factors, Environmental Factors, Technology Acceptance, Online
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