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Abstract
This research aims to study the factors influencing of work efficiency
among employees in the electronics and electrical appliance industry. The research employed

a quantitative approach. The sample group consisted of 320 employees working in
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organizations within the electronics and electrical appliance industry located in Bangkok
Metropolitan Area. The sample size was determined using a criterion of 20 times observable
variables. The research found revealed that the combined influence of work efficiency was
most significantly influenced by executive leadership, followed by happiness in work and
working environment, respectively. In terms of direct influences, happiness in work had
the strongest direct impact on employees’ work efficiency, followed by executive leadership.
However, working environment was found to have no direct impact on employee’s work
efficiency in the electronics and electrical appliance industries.

These findings can be utilized by both government and private sectors involved in
the electronics and electrical appliance industry to analyze, plan, and establish policies and
management strategies to enhance employee work efficiency. This, in turn, will enable
organizations to achieve their goals effectively. Furthermore, relevant government agencies,
such as the Ministry of Industry and the Ministry of Higher Education, Science, Research, and
Innovation as well as other related organizations, can use this research to develop policies
that support Thailand's electronics and electrical appliance industry, enhancing its
competitiveness on a global scale.

Keywords : Electronics and Electrical Appliance industry, work efficiency, employees
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