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Abstract
This Article aimed to study (1) the influence of employee competency on tourists’
decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket, and 2) the influence of

service quality on tourists’ decision-making in selecting 3-star hotels in Karon Subdistrict,
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Phuket. The research employs a quantitative approach, with a sample of 400 tourists who
used the services of 3-star hotels in the area. The sample was selected using a purposive
sampling method, and data were collected through questionnaires. Data were analyzed using
descriptive statistics and multiple regression analysis. The research results were found as
follows;

1. Employee competency factors have a statistically significant positive relationship
with tourists’ decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket. When
considering individual components, language and communication skills, personality, general
knowledge and abilities, and ethics and morality were all found to have a statistically
significant positive relationship with decision-making.

2. Service quality factors have a statistically significant positive relationship with
tourists’ decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket. Among the
components, tangibility was found to have a statistically significant positive relationship with
decision-making.

The findings of this study provide valuable insights for 3-star hotel operators in Karon
Subdistrict and nearby areas, as well as government agencies, to improve employee
competency and enhance service quality. These improvements could further increase tourists’
decision-making in choosing hotel services in Phuket.

Keywords: Employee Competence, Service Quality, Purchasing Decision, 3-star Hotels, Phuket
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