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Abstract

This study aimed to examine the influence of job characteristics, work engagement,
and organizational climate on job performance in an air compressor manufacturing company
in Amata City, Rayong Province. The research employed a quantitative approach, utilizing a
questionnaire to collect data from 330 employees through stratified random sampling. The
data were analyzed using descriptive statistics and inferential statistics, specifically multiple

regression analysis.
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The research findings revealed that Job characteristics (task variety, task identity, task
significance, autonomy, and job feedback) had a positive influence on employees' overall job
performance, with statistical significance at the 0.01 level. Work engagement (vigor, dedication,
and absorption) had a positive influence on employees' overall job performance, with
statistical significance at the 0.01 level. Organizational climate (organizational structure,
personnel management policies, job characteristics, leadership and supervision, coworker
relationships, and compensation) had a positive influence on employees' overall job
performance, with statistical significance at the 0.01 level Among these factors, organizational
climate was found to be the most influential variable explaining the variance in job
performance (R? = 0.741), followed by work engagement (R? = 0.700) and job characteristics
(R2 = 0.624), respectively.

Keywords: Job characteristics, Work engagement, Organizational climate, Work performance
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NEWR: * p < 0.05, **p < 0.01
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