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Abstract

This study aimed to examine the extent of symmetrical internal communication in
educational institutions, the level of teacher workplace happiness, their correlation, and best
practices for fostering teacher happiness through communication. The sample consisted of
358 educators. Data were collected through questionnaires and analyzed using Pearson’s
correlation coefficient, descriptive statistics, and normality tests. Additionally, interviews with
seven experts were conducted, and qualitative data were analyzed through content analysis
and feasibility assessment of the proposed suidelines. The results of the investigation
indicated that

1. The overall level of symmetrical internal communication within the school was
found to be high. When ranked by average scores from highest to lowest, the dimensions were
as follows: (1) credibility, (2) openness, (3) two-way communication, (4) horizontal
communication, (5) relationships, (6) promotion of collaborative work culture, and (7) trust.

2. The overall level of teachers’ workplace happiness was found to be high. When
ranked by average scores from highest to lowest, the dimensions were as follows: (1) physical
health, (2) social relationships, (3) work environment, and (4) mental health.

3. Symmetrical internal communication within the school was found to have
a moderately high positive correlation with teachers’ workplace happiness, with statistical
significance at the .01 level.

4. The guidelines for implementing symmetrical internal communication to enhance
workplace happiness among teachers under the Bangkok Secondary Educational Service Area

Office 1 consist of 7 dimensions and 21 strategies.

Keywords: Symmetrical internal communication, workplace happiness, relationship,

guidelines, teachers
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