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Abstract

This research aimed to: 1) examine the administrative effectiveness of schools under
the Narathiwat Primary Educational Service Area Office 2; 2) compare the administrative
effectiveness of these schools categorized by administrators' gender, work experience, and
school size; and 3) provide recommendations for improving administrative effectiveness. The
sample consisted of 92 schools under the Narathiwat Primary Educational Service Area Office
2. School administrators served as respondents. Research instruments included a five-point
Likert scale questionnaire and an open-ended questionnaire with a reliability coefficient of
Ol = .95. Data were analyzed using means, standard deviations, t-test, and one-way ANOVA at
a significance level of .05. The findings revealed that:

1) Overall administrative effectiveness was high (M = 4.06, SD = 0.31). Administration
and management processes received the highest rating (M = 4.26, SD = 0.32), while student
quality received the lowest (M = 3.86, SD = 0.28).

2) Comparisons by administrators' gsender (t = 1.078, p = .284), work experience (F =
1.136, p = .326), and school size (F = .076, p = .927) showed no statistically significant
differences (p > .05).

3) Given the lower rating in student quality (M = 3.86), schools should enhance
academic achievement by integrating 21st-century skills and desirable characteristics through
student-centered instruction, strengthening participatory management processes, and building

collaborative community networks.

Keywords: Administrative Effectiveness, School Administration, School Administrator,
Narathiwat, Thailand
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