s

nsEiNAnEnIMIgUNIAsSgINesassuNslusguIafdvia: nsdifnen
5791 58UNINATIVING e Iy
Empowering Government Agencies to Support Digital Government:

A Case Study of Chiang Mai Provincial Administrative Organizations

ngawa nasnauna’, N3l 913A3aN”, nauann an3Avay’ uazeydanl AFaTaulnyad
Krittapol Thongdonpum?, Pawinee Areesrisom?, Koblap Areesrisom’

and Anuwat Jaradrattanapaiboon®

A19INTINMNTUBTWAIUNTNEINT AMZNAANTIUNITNEAT WTIEaeuUld Tadadedlnl

Division of Resources Management and Development, Faculty of Agricultural Production,
Maejo University, Chiangmai, Thailand

*Corresponding Author, E-mail: areesrisom2@gmail.com,
Received: 2025-5-7; Revised: 2025-10-21; Accepted: 2025-10-29

unfnge
N739eATIliIngUszasd WadnseviesRusenaudAgynidvsnadefnanmueanuisnu
@ o aa o |

measglunsididnisilusiuafdviavessiwnisaugiinaludwmingedud n339edldienIded

a

Ui ngudiegneme yransiufuinuludeindiusvnisuimsdiuginin dwmiadeddnd sou
340 Au vuIAvasnguieg it mualagldinust 20 whassiudsdune 1nsdusogauuutund
wuudidndiu thudeyamenuuaauniu kazIinT1eiRiewuUTaesaunslassasne nan1s3denud
Anantnvesyaainsiuwmalulad d8vsnalnesiusednan mvemiienuniasglunisnduesdns
Sidnvseilind uniian sesasune Tassaseiugudumelulad msatfuayuainizuia waznis
AnousuuariamyaaIng smudwy Weinnsaniewizdninaniemss nudn Aenmuemuleey
mesglunsiluesdnsdidnnseiind ldsudvznaniwnssain dnenmvesyaainsamumalulad uin
flgn sesasnie nMsflneusuuazimuiyaains

Ly

ArdARy: STUNaRdvia, Mihenualg, sadnsBiannsedind, svnisdiugiinie, dneniw

Abstract

The objective of this research was to analyze key factors influencing the capabilities of
government agencies in transitioning to digital government for provincial administration in
Chiang Mai Province. This research employed quantitative methodology. The sample group
consisted of 340 personnel working in provincial administration offices in Chiang Mai Province.
The sample size was determined using the criterion of 20 times the number of observed
variables. Proportional stratified random sampling was used for data collection via
questionnaires, and the data was analyzed using Structural Equation Modeling (SEM). The
research findings revealed that personnel's technological capabilities had the greatest overall
influence on government agencies' potential to become electronic organizations, followed by

technological infrastructure, sovernment support, and personnel training and development,
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respectively. When considering only direct effects, it was found that government agencies'
potential to become electronic organizations was most directly influenced by personnel's
technological capabilities, followed by personnel training and development.

Keywords: Digital Government, Government Agencies, Electronic Organizations, Provincial

Administrative Organizations, Potential
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WaNa1saudansnasin wudn Anenmueaurainsauwmalulag (TEPEPO) 18vsnalagsiy

- 1 o < 3 a s a ¢ a = a a I @
Aefinenmveeaunasgiunsiluednsdidnnseddnd (POELOR) wniign dvunsvigwaiviniu
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