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Abstract

This study aims to identify key soft skills required for hotel employees in Thailand within
the context of Industry 5.0, explore effective development approaches, and propose strategies
based on insights from employees, managers, and academics. A qualitative methodology was
employed through semi-structured interviews with 18 key informants from Bangkok, Phuket,
Udon Thani, and Chiang Mai. Participants included frontline hotel staff, department managers,
and academic experts in hospitality and human resource development. Thematic analysis was
used to interpret the data.

Findings highlight four essential soft skills for Industry 5.0: (1) contextual communication,
(2) critical thinking and decision-making in tech-driven environments, (3) understanding and
utilizing artificial intelligence, and (4) adaptability across departments and cultures.

Effective development methods include: (1) peer-mentored experiential learning, (2)
cross-functional training with scenario-based simulations, (3) continuous feedback and coaching,
and (4) blended learning integrating digital tools and human facilitation.

Proposed collaborative strategies include: (1) early-stage internship planning to bridge
education and industry, (2) structured internships with E-Portfolio tracking to enhance university—
industry partnerships, and (3) performance alignment using Personal Development Plans (PDPs)
and Customer Satisfaction Scores (CSAT) to meet global service expectations.

Keywords: Soft skills for hotel employees, Industry 5.0, Soft skills development
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o/ o/

neudl 2 FnsiauinuzsedafansndudmSuninnulsusuanyuusssswiinay
HIAn13 waztindvns
NanNTIATIedayavnnauniineu g9an1s uazindvinis wansdiiiud nsiauinee
gewsiaRa (Soft Skills) AT uTusentinnulsausuasiinisuuunaunay wiolvansaneuaussio
nsasuuUashugagaanngsy 5.0 Amaluladuazuysddenihnuimiueginaundu Jafuwuing
43 il

1. M3HNAUTINTNMUAETEUUNIALY (Peer-Mentored Experiential Learning) n1siseus

Y
aa A

NUTTAUNITIAT I (on-the-job training) TaadifiiassndnueIugydIowuz i lun1 WL
9 s a ¢ a o A vada o & v o 1w 1Y)
Vinwganiana anan1un1salaswazdunauuiujuanalalaense visil fesdugniinaufiy
“preferred buddy” finuteadenta sizasyilininauidnnat o Wala luussemanisseus
wuuliidunanmsidedsenisiulnegaduls glideyaunumminaulianumiuin “dndnwirnau
a S = v Y o Y o < My v oA o P
1131018818 (Ura.) enadengdados vivbiviaudugvuuulils desnissuiiuuzinnasniia
(nIn91U3)

2. n1sRnaUsNTINAIBIULAzIUUTIIaaIdaIUN1Tal (Cross-Functional Training with
Scenario-Based Simulation) N15HN9UTUY1UA189U (cross-training) Yl nnauilyuue L84

¥ L%

svuv Wlasuluusundy “Tssusufissuy Cross-Training vilsniinauanunsefiniinweanuaundug
1o wielvilinuzuazauifinianazanansausuidlunsdiifideddaduynaains ({3nn1s1) ns
AnousuLUUTIaesanIunisel (scenario-based training) dnasunisindulafisinsiuazuiiug b
FoyannuyumssyssefudsUszansamuesmsiineusudwansnuiitagliminnuiinnugulelunns
WasuwUasuazndeusuiiofumuudsuntadumsvhauluwunvioaouiivinaulngléa

3. ssuunishidayadaundunaznisiavluniswauiinezgadana (Constructive

Feedback and Coaching for Continuous Soft Skill Development) n15lvivayadounduagg
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4319a53A (constructive feedback) kagszuUNITLATKUUTIBUAAE (individual coaching) ¥aul#

Y

wiinuiyanlawazaaiinasusuusesietanu Jlideyaunumgdnnisiianuiiui “ndnaudes

losunsAvuuazadgy welvmanudiladdesimuinsslvy” (§3nn135) n1slAY (coaching) lag

Jan1susenthauduaisadeddglunisaiensiauinee dWeduwimawazssydeunnseslu

e

M3y

4. nsAnausHLUURaNNEAUWALUTaBuazaYYY (Blended Learning with Digital Tools &
Human Facilitation) nan1533enudn Al wazunanasunisiseusesuladaiunsadiglvndnau
Wanvinwesunw nsdeans uaznsliuinnsldedediusz@nSam szuu Al 1y Chatbots waz
Virtual i lindnauansafinlunistidnaudugnanlataiiouasdluga Industry 5. {lidayaunum
tnirnslelinnuiuin “wiiresdimaluladidian Al uaz Automation azaniada uslaldunud
uywdlunuuims” (@nivn1e2) fadusrimslineluladlunsGeudmsduiunugiumsiineuss
Tnoaywd WednwanuaunaseninsUszansnmuazanudiladsdndunsuinsidesondovinee
Fanged daiu msfineusuiiddidenmyeostifuimiumealuladfaduuumeinzaniigaluaa

159053

pauil 3 uumndluniswauinusvendaiavamiineulsausuluuiungnamnssa 5.0
Tngandeadusiuiiaszndneniiny g3an1s wazdndving

HANITITENUIILUIN UM THRUINwzgandaRavoIntn Ul sa s LT se nIen1a
nsfnwuazniagai Taed 3 wuamnedsd

1. WauleslannisAnwiwazlannisriieud1en15ansunui neuszes udu (Bridging
Academia and Industry: Early-Stage Internship Planning in Hospitality Curricula) Nan1533¢

| o oy a o 9] Yo o Yo & a & VA
PUINTIALANLATINTHNUNTTATIa3 19 AT N AN LA SUUSEaUNITAIaSY NISENUAILAYIT LN

' ¥
Yyaa =

Y9aMsAnw Feaggaglimanuusuiliidndugnavnssunsuinnsléfsalu nmsdain@nwdi
Anemiiitu dusliiviodoasswemdngns awtelimnanilonafeuduasiamuinuedsuiu
dmsunisiauaidldegeneaiies mﬂmﬁazﬁaummﬁ@Lﬁmaﬂsﬂﬁ%gaﬂwﬁﬁqLi‘]u;ﬁmmi
Tsausy Wlvarandiiud “sminerdoasliindnulddudagramnssnsitu’ (§9nne3) feasviou
Samusiduresmsnunuineussesemnidonlaeiulannsyinanuass

2. AUFINNDTLNINUN INGIFBUATAAIMNTTURIUNTHNIUBEeTlATsasuasssu
A an1u E-Portfolio (Strengthening University-Industry Partnerships through Structured
Internships and E-Portfolio Tracking) A311531i1 95217 194A1ANISANYILALZAIARAAINATIY
sonuuulassn1silnaufislaseadn sruuldeyadounduseninaumIng aeuazl STy Larn3SRRa
ANIENIIUNITTINTENI U INeSouaslssusioUszfiunanisilnau wazadrnalnlunisinaiy
ANUAINEYRINNANYIRNU Tngldunannasunansdmsun1sinmulasUssiunan 158N uYes
Pnfnen 1w s¥UU E-Portfolio Aln@nuiufinwannn1suewmuesszninenisineu wion1sanlna

o d' a 3 ! v = & ~ % o =% 4
NTLANUAUANUARALSEINNENANY ANRNTY LAz LTy LW@iMﬁ’]ﬂJ’]iﬂUiUﬂEﬂiﬂiﬂﬂ’ﬁﬂ]ﬂ\‘ﬂiﬂm
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fuszAnsamunndu vl dlideyarunisdaduinieins WWanmitul “aminerdeuious
w1 MOU AulssusuiitoliinAnunldinaiuads uinsussiiutainuelidazifon liuate”
({in3w1n132) Feagvieuinmasiiunisaiu MOU S1dudesiissuufnmunanaznisussidiunarinee
Pg9TOUMUATTIUATE IRz AANAlUN U URDE19U1I39

3. MsUSuanssauzvantnulswsuliaanndasiuauaianisseaulandle PDP way
CSAT (Performance Alignment in Hospitality: Using PDPs and CSAT to Meet Global Service
Expectations) #an15338nuI1N15UTsuLsuN1asgIuveslsssulneduuinsgiuaina (Global
Benchmarking) anunsndaelilsausalulneiiufegaudeazaiifosiamniiangy wilduwuimied
anusathuldladenisldszuu Personal Development Plan (PDP) wii elininanuanunsaiiviun
Wmnsuazuumislunmsnauinussendaiavesmuies uenaini msinisfinueunggiunis
Uszilundnauii dsfusnsgiuaina wu msldsvdianmniwnisuinng (Customer Satisfaction
Score - CSAT) iieliiiuladmiinnuiivinusfinssdunnuaaviswesgnanlussfuunund lideya
UNUInE Tnn15v09b5ausula i AauLiuda “ Performance Evaluation veslssusuld Personal
Development Plan (PDP) it liniinanurmuauaunisimmndies” (H3AN13 5) FedusuinaIasile
9¢19 PDP fiunumdrAglunismuuaiuinieinisiauinusliaeandesiuunnsgiussavainanas

Wmngvesusazyana

aAUs8Ha

1. inwzaendanansndudmivaulswsuluuunaaaivngsy 5.0

1. inwgmsdoansuuuUfuauuium (Contextual Communication Skills)wan1s3deduduin
auannsalunsdeansegnaiisyavsnwluuiunivannnans iuilavessuuinislugnaivngsy
miviaat,ﬁmLLaziiﬂLLimqﬂimi Feaenndefu Chan and Gaggiotti (2019) @ua31“cross-cultural
communication competence” Jutliduddguesrnudisalunisuinisgnduiumna lneanizly
yafifiosdeansiunsnvaeiaiuelsdu winmudestindu “nsilaBesn” (active listening) wag “n1w1
N19815ual” (emotional language) Lﬁ@lﬁﬁﬂﬁ]mmé’mmiﬁqﬁauaqLLaza’m'ﬁaa%’NmmLﬁ?faﬁuﬁu
andnlel (Spitzberg & Changnon, 2009)

2. inwensaniaTizvnazindulanigldusunadia (Critical Thinking & Decision-Making)
Tugafigninlssudninasnnitiesulatuazyszaunsaluuy realtime wiinaulsausudesld critical
thinking W&z agile decision-making tlewAtaymldegnaiuviaeg Jsasvieunuifnues Paul and Elder
(2014) na17291 critical thinking Aesinvgn1sussdumudendng 4 egadiviguauazaineasse
Tagtanzluanunisaliiliutueu suuinisluga Industry 5.0 desnsyaainsiianunsa “Ana A
JOUMU” kardIAsSNYIAMAIMUBIUTNIT (De Keyser et al., 2019)

s

3. finwzanudlanagnstduselosuaindaaiuszauws (Skills in Utilizing Al) wilsguu Al Ly

ES]

chatbot Lag Iz UUABINDINNALLTINIFIBLARNUTEANTAIW 1e Huang and Rust (2021) 1w “Al
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cannot replace human empathy and judgment in high-contact services.” nsl4 Al qumm‘wmiu
Tsausudsdosordentnauiidrladndrinveanalulad uarannsaldnaefidsluaaunsaiiidesns
Anuduussensual 1wy nsdnstedeaseu nmsliuinisenzyana uagnsiudeduuuniil
AUABINITLAY

4. Yinwgnmsuumaiiovinnusaniuanumainratswaz sy (Cross-Cultural & Cross-
Department Adaptability) nsviaululssusugelvsifinsand uauminau wagnsifisunuimves
wilnut U aeanisinue “multifunctional teamwork” wag “cultural intelligence” (Earley
& Ang, 2003) HANITIFENUINENINUABIANITATHUIIINAIUVAINYAY lihasnudond o wio
Fausssunsiau ieadsusseiniaiiduaiuaiusinile (collaboration climate) @99gyaeiiia
Uizam%mwﬁ'ﬁgﬁuqﬂﬂaLLazaqﬁﬂi (Gelfand et al., 2007)

uamsAnw i iuininuesendanaluuTunvesgnamnssy 5.0 Sladies “nweativayu’
(supportive skills) usitu “sinweiBenagns” (strategic capabilities) fidawalnensasianinudniaves
Tsausu M3eenuuuvdngastineusumineuy Msiinnuindnw uazsvuuUssiliunadsmsuiuaoy
Taenndosfunsiainusmvadegiaiuszuy ewdeuyaansliansayeusuiumelulad
Ippganaundunazdinsnanvasanudunywdluauuinig

2. Wrmswauvinesyandana

1. MsflneusunthaudlessuuRitass (Peer-Mentored Experiential Learning) nsseus
MnUsraunsaiamiinau (on-the-job training) Tnedifidssfifinnudemgyrasuusih Wuwwma
ffiuszansangslumsiwuinuzeendaia ananiunisaiaswazdanauuiujvafialalasnse
(Beard & Wilson, 2018) Wail n153ug WinauAY “preferred buddy” fnuwandenld daeads
vssnansSeuduuuliidumnsnmsfiesonadulnogneiula swideuas Tews et al. (2014) 4
peer learning TuanamnssuUINTHaIutIBANAINATEALUTINARBIU wasifiun1ssneniina
Wluszoren lnsanglunguiouniodivszaunmsaiios fadu malsusudesiinisda Jsudiu
AuananTe ieimuaeenuuurEnUfTAlinganfuToLazseRuaumdauvestin@nwiilinay
visoniinau wislinmsiseudmihauimiuinaulauas Aanadnsaiiiussnsam

2. N15ANAUTUYINE189IULAZLUUTIaB9d0UA158d (Cross-Functional Training with
Scenario-Based Simulation) N15HNaUTNYIUA189U (cross-training) Yl wi NS uLB LA
syuu W lasulunaundu deasnadesiunuiAnues Salas et al. (2008) 75371 NM3RNoUTY
wuushansanIunsal (scenario-based training) dasumsinduladisniuazududr yonaini
Oprea et al. (2022) wu11 simulation training AeWIWN critical thinking Lag emotional regulation
yosiinauluaauinislad Tnsameilessnuuuanunmsaflilndifssiummnisaiasdul sausy

3. ssuunishidayadaundunaznisiavluniswauiinezgandaia (Constructive
Feedback and Coaching for Continuous Soft Skill Development) n15lvi %oy adounduatng
43198557 (constructive feedback) warszuUNITLAYRUUITIBYUAAA (individual coaching) ¥3el¥

WINMUFIAUTIALATIAITUTUUT0E19TRLIN §9 Stone & Heen (2014) 431 N3l feedback M@k
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WgagIgimun performance WAgtduasuAUENTUYRINTNNUAUBIANTAIY dMSURAaINNTIY
U3MsiRedld soft skills geiu nsléy (coaching) lasddnnisudormhaiduedosfioddylunis
a%ﬁwuﬁﬁmWiL%'sJuifLLazeiqLa%mmauimasmé’ﬂ@u (Goleman, Boyatzis, & McKee, 2013)

4. nMsEnaUTHLUURaNNAUWALUTABUAZIYEY (Blended Learning with Digital Tools &
Human Facilitation) unasnesunisiseusesulataiunsagslvntdnauiauinyeauniw N3
doans uaznslviuinisldednaliussansaim suu Al W Chatbots uag Virtual Assistants gniiainld
iiedrassaniunisainnsliuinig viliwdnauasnsoilndunisidneuiugnailiaiioussluga
Industry 5.0 §ilsyansamanniu (Pereira et al., 2020) 9814lsAn13 Huang & Rust (2021) Fhiiu
11 udimalulagaganeiatuauainisa wi “human empathy, flexibility, and situational judgment”
Hamaduded Al ldansounuilddomn dadudrimslinelulatlumsBeudmsdiduaugiunms
Aneusulasuyed iesnwmnuaugaseuiussansamuazaandladsdndunisuins

3. WUAINNNAITH AU NwEwandafalaga 1A aANT T8 YN NN HTANTT LA
NP3

§ a ada

IINWANITIENUIN WU NsHaLYInvesondananiiuseansanlugnaivnssulssusugn
5.0 lignunsaonfuiiissnsineusuniglussrnsvinguy wisesefuanusniiondslndinsyninenia
nsAny1 A1AgINa wavUiRuasdluninauy nMsysansAuidmgueliunsufinase dawe
WiAnnsiSeuinandauasdsgu

1. Woauleslanni1sAnwinazlann1sM191UA 281151 UR N91UTZ8ZLS UAY (Bridging
Academia and Industry: Early-Stage Internship Planning in Hospitality Curricula) kaniildenndes
ULWIARYDY Kolb’s Experiential Learning Theory (1984) M331n15158usiindusgneilussd@nsamn
Nandlofiseulaiuszaunisalnge (concrete experience) kavanusnasisuNaNUseaunsaliule

% Yo =% gj 1 % £ 1 Y v = A 240 LY dll o

nsdalitinsinauasdtwiuvemangasazislvdnAnwldifigalsinduinwenisdeans n1sinu
Uity wagnsuins wadshewauianudilaluuiunnisihaueis Jadumladdyvewinuesena
aﬁa’luqmammsmﬁmi (Jackson, 2015)

2. AMUFIUNDTLNINUN INYIFBUATAAIMNTTURIUNTHNIUBE1eTlATsasauasssUY
A an1u E-Portfolio (Strengthening University-Industry Partnerships through Structured
Internships and E-Portfolio Tracking)

nagnstagyiaundnnisves Triple Helix Model (Etzkowitz & Leydesdorff, 2000) Mitiumiy
] a ! = Y] a ada vo A o d'
FudoTEnINAANTANY M1AYRAMINTIL Wazn1asy (IslunsalifegTanislsausy) ieduinfiou
AIsHRUIMSNEINsUYWE syuun1sussllunaiiviuaie iy E-Portfolio anunsataeliindnuiiiu
) 1 I3 a Y a v a v oAl
Waunn1svewmueseg1ulugusssy uasilalenaliinnisasviounanisiiouietwoiio (Barrett,
2007) wagdaliiiiuinniagsnanisnseniindinnud1AgyrenIsnseuanuniouniwidu Jeaonnaod
fluwuIAn Work-Integrated Learning (Patrick et al., 2009) MUUAITHAIUNTTSIBU LW T e UL

nsenauluaniuysenaunisegadussuuy
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3. MsuuaussauzvaniinnulidanndasiuauaIandsszaulanaae PDP uaz CSAT
(Performance Alignment in Hospitality: Using PDPs and CSAT to Meet Global Service
Expectations)

n15l4 Personal Development Plan (PDP) aglvntinauiiuuamslumsiauiauesegiadu
szuv Tagiumsimusdmineduyanasauiudmingvesesing dedenndesiuuuifnues Goal
Setting Theory (Locke & Latham, 2002) fittiudnnsaadinaneiidaauuaziauiimeasedae
nsgdulfARALNE e LA MITRLIAUeeE waldles uenand msldFilTnaRwelaves
anAeE1s CSAT (Customer Satisfaction Score) fiainsaagvioulszansninvesvinveveianaves
winaulud@vesnisuinisuaznisdeans deaenndesiuaiiuaaniaveagndluszduaina
(Parasuraman, Zeithaml, & Berry, 1988) nsUssifiunuuiildifiesasiounnuaunsa uddsldlunns
Maunuiayeansiianansaudsduluseaulanla

wuashaanuiify “nsfiduundesrun” seninenianisfine nAgeavnTI WAy
yransluaniuuszneunis daduuuinsiazsieuinigynavesgnamnisy 5.0 fuyuduay

walulagvinusiuiuiieassassanual (Demir, 2022) nganizlugnainnssuuinisegelsausy

manawvinvsrerdanaduladeddymhluganudiilunisasislssaunisalgnafimiloainu

AN I

29AAN3 UINNTITY
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nav:sawdana
nlulugn
Industry 5.0

A 1 luwa invegondaiandnduluga Industry 5.0

1. 115§ 8a15uUUUTUATUUF UN (Contextual Communication Skills) ol
mnuEnNIafuMILaznagnslunsaeasiiivizaufuimussauuazauaan e sgniudas
nau Tnelamznguiinviesilengsiouazinalulad

2. msfndnsievivazandulalugnfadvia (Critical Thinking & Decision-Making)
wiinnudesannsniinszitoyauardadulaegunnduazuiudiioadsanuiimels

3. madilauaglduseloviantgaussiug (Al Skills) doadlandnnisiiugu
99 Al wazannsathuldlunuuing Tngldanansaunuiinnuannsasuayeslunuuinsssiugs

4. N15YN9IUTIMAUAMURAINNAYUASTINEBIU (Cross-Department & Cross-
Cultural Skills) Sanguuazususaluaninndeunshauiifinrumainratemefausssuuasie

B6

RN
Vinvegrandaiaveminaulswsuluuiungnamnssu 5.0 ladunuin inverendaiandndu

T 4 gunan bown nyen1saaashuulsunnuusun (Contextual Communication Skills) @9LuN"T

pansniussanSninuaznagng laemdedismnuuansitmisinusssukasmalulad sudengugndn

[ Y [ [ v

Y Mﬂwmsﬁ]61m'ﬁmmmﬂmagﬂﬂﬂuqﬂﬁﬁﬁa (Critical Thinking & Decision-Making in Tech-

@M AN

v a

Driven Hospitality) Zasaufismuanunsaiinsizideyanazdndulasg nsinswuazmunzauluuium

[

Advia nweaudlawasldusslovdandgyaiuseavg (Skills in Understanding and Utilizing
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Artificial Intelligence) fviupnudilandnnis Al waznsiuaiesde Al wldlusuusnig nedins
AudAgvesAMUdi U TNalkasU AN usIYYd inwen1svinausAuANUaINaIskaY
F1ua18974 (Cross-Department & Cross-Cultural Adaptability Skills) @ av0 ud s gyluus un
NUAMUABIUSUANTIAUAINUANAIATUINUSTTU BI9T8 LaZUNUINEIU
dmSuumensian e Ranamani wuIiiiansnaurauiutansiineusuda

YAUR 11958U591nUSLAUNITAIASY MSHNYINEIE9UY NSHAALUEUIWazlAY NSt inalulad
Y

v o

AUUALUNITISEUT AIUA N UNITIH LT vy ua S3U09N1968 ouleeTe1I19n1 ANISANYILAY

Y

AAgRaMnssy Wwu TasensiinauiifszuudamamanazUssidiuiinwregnaduszu Welsminay
waztind@nwilasuussaunisalngs danunseuuazaiunsansuausiaumanisseaulaniaegned
Ussansanw el nsuSuaussauzvemdnaudildiniesdiewy Personal Development Plan (PDP)
nazamsgIuNsUsEY CSAT Wieliuvlainiinueuasaunmnisuinmsaonadesiumasgiuanauas
AuAAnisvesgnAtuga Industry 5.0 asuladn mswauvinwsgedaialugaaimnssulsiusuya
5.0 Sududesendoanusiuilossnitantinanu §uims uazniansdne eaisnnuaunasEning
waluladuaruyweduiug nioutaudunndouiuaruiudeddeaideduuiuniiuasuuiaseei

<@
TIRLIY

VOLAUDLLUY

NNANNTITEY {Ieiivalauauwuy Al

o

1. Yavauanuzlunisiinanisidgluldussles

nan5Ideasstuandbiiudsdefunudlsdfyidwmasognamnssulswusuvesuszwmelve

e

Melausunvesgagnavngsy 5.0 nMsnaunalulagdugs wu Jayauseivg (AN) wagseuudnlud
Tunszurunisuinisiunisisausy Wldanunuimvesiysd winduenszauliyaainsidu gsiuiie
Fenagns Aumealuladlunsdaeuuinmsiifianududiuyarauaziinaunings (Demirkan & Delen,
2013; European Commission, 2021) G?fuﬁus]gwﬁﬂmmﬁﬁaﬁLﬁuéﬁ?uﬁum inwegansana Tugiuy
padUsznauvdnuesanssnug v nluniauims Suauewuzuuamensiluld ddl

1.1 prsfinmsfenuyaiinuesensanavanisidudmiuniinaulsusy wieukimun #dn
BangAnssu (Behavioral Indicators) duduusiagiinue nisadrssiudefuniadiudug lnemisdar
Juaflededsiniuningraimnssunazn1an1sdine wazszuuUsziiunaredlsaksuniy Personal
Development Plan (PDP) 58 Self Performance Tracking

1.2 mywaunlusunsaflneusuiiuinusverdaialssusuluussmalneasdaimangnsi
yatunisiineuswiinuegendanialaglifanssudnassaniunisel NMIULAAIUNUIMALLRA kazn19iTeus
sirumaluladil A23eliun1sIun1T1958UY On-the-Job Training (OJT) fififilAss (Mentor) gua

pg19lnaTa waznauiumalulad 1wu Al-Based Simulation, VR Immersive Training wagiwannosy
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e-Learning lagtanznsly szuudtassanIunisal (Simulation-based Learning) M1gnansausziiiuns

Y

fnaulavesmunaulaluanunisaidnandnng

'
aa v A

1.3 nsfimuunasrlosufnmuranuuisealngl aueliimuunannesundviaiduinsiugld
(Mobile Friendly Platform) &anunsaidesleen1sineusy Joyadaundu agiauiimunsigyana g
T958uU Online Skill Gap Analysis, Performance Dashboard, warseuuly Feedback 91nntinany
LU Realtime USuusessuunisdeansnigluesrnslviuadeldinsesliedaansiiuade 1y LINE for
Business, Microsoft Teams %i3ouaUianizvadlssusy ialinuszdnsaimnisdears nshiflauin

a [

LaEMIUTEAUNULUUEEa
1.4 N15LE5Ua319A10TUT0581I1901ANISANYIKAEAIATING HaN1SITeaETaud AN

] & 1 a v v <y 1 o a o [ L4 =)
Saufloseninaunming1dedulsawsuaisiduuinniinisyin MOU Wedyaneal Aaslin1seaniuy
lassmsHnauidaiay, dsvuudsediunasiuiu uaznsinausiuunannasy wu E-Portfolio Muin
WaLIN15U99nANY1 wisuAunsIaliinviuaniudvu (Academic-Industry Dialogues) 581114
A58 HIAN1Sleusy wasdndnw) ienuniuiianianisimuinwelviuadeuaznauland
I3 vay v av A @ § a oo & an Y o L=
AAALINU AUBAANSTIANUTTY e VinwewevdaialdndunasiSmsiaunrinue Sauds
LWINATNTINTD 2NYUNBY 3 UMum Iaeninaudunumlunsiu AU sussUURLaee Lay
a ¢ v I a = a wa % A A

nsAamunakuveeulal giansininduasunilineusuvasufiinularaiaunioinsuaniudey
Uszaumsal drudninnisadvayudunsiaumdnansiviuaisiazidouleiuinnsgiuaina wag
a319AuTINd o IRUIanan s vaaaImnITueg19r el e lagvauaiignid ouleasu

3 o v v A A = a a ¢ Y] ‘:4'
wnanvlesuesulatnldnulavulietio FatielunsfinmunalagdinunNugiuInsgILEINg AN 1

[ Employees ] [ Managers ] [ Academics ]

i ——— )
; INSIGHTS

<

Soft Skill Development for
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