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Abstract

This research aims to 1) study the causal factors of business competition, value chain,
and human resource management that affect the efficiency of container shipping in Thailand
and 2) propose guidelines for improving the efficiency of container shipping in Thailand. The
quantitative research sampled 340 container shipping operators in Thailand. The sample size
was set at 20 times the observed variable. The stratified random sampling was used to collect
data. The data was analyzed using structural equation modeling. For the qualitative research,
in-depth interviews were conducted with 3 officers from the Thai Freight Forwarding and
Logistics Association and 13 representatives from container shipping operators in Thailand. The

data was analyzed using content analysis. The results of the research found that 1) business
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competition had the highest influence on the efficiency of container shipping in Thailand,
followed by value chain and human resource management, respectively. 2) Guidelines for
improving the efficiency of container shipping in Thailand were a newly developed model

called the “BVHT Model” that focuses on quality, workload, time, cost, and method.
Keywords: Efficiency, Transport, Container
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AN 1 UUINAB9LASIAS19ANUAUNUSLUUNIREBN (standardized solution)

NN 1 WU AduUsEANSIEUNIG (Path Coefficient) 581319 USUNIAUAIMUTUHILAY
1 ,6’ LY (3 . ! Y Y Y el 1 a (Y
AMTinesAUsEnad (Factor Loading) seninaduwusuraiuiiwlsusednuiianludsuinynd

A1519 2 LEAASANEDRA NANTTIATIZDNTNAN1IMTS (DE) 1119903 (IE) BnTnasiy (TE) VaafatkUswel
971nA1 Beta way Gamma

fauusniu A fiands9asy

AUNUS BUCO VACH HURM TREF

VACH DE 0.81** N/A N/A N/A
IE N/A N/A N/A N/A

TE 0.81** N/A N/A N/A

HURM DE 0.40** 0.50** N/A N/A
IE 0.41%** N/A N/A N/A

TE 0.81** 0.50** N/A N/A

TREF DE 0.20* 0.41%** 0.32** N/A
IE 0.59%* 0.16* N/A N/A

TE 0.79** 0.57** 0.32** N/A

Chi-Square= 18.11, df=17, p-value = 0.382, GFI=0.99, AGFI=0.94, RMR=0.006,
RMSEA=0.014, CFI=1.00, CN=600.05
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