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Abstract

The objective of this study was to develop a measurement scale for accounting success
in accounting firms in Thailand. This is a qualitative research study. Key informants included
three accounting firm executives and three accounting service users, totaling six participants.
In-depth interviews were employed as the primary data collection method. The findings
revealed that the measurement scale for accounting success in accounting firms in Thailand
consists of eight dimensions: (1) Accounting Professional Ethics (2) Quality of Accounting
Services (3) Service Intention (4) Artificial Intelligence (Al) Technology (5) Social and
Environmental Responsibility (6) Competitive Capability (7) Accounting Professionalism (8)
Accounting Success. This measurement scale can be used to strengthen the standards of the

Thai accounting profession, build credibility, and drive sustainable policy-level governance.
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