nslémalulagimaneauuazniswauinssurunsufinausgraduszuy
a'maviaNaé'wém'su%mﬁﬁﬁqmﬁwmg’{aauﬁ’mﬁ%’uaqmﬂﬁhn?ﬁmwumum
The Use of Appropriate Technology and the Development of
Systematic Work Processes Contribute to High-Quality Audit
Performance and Value-Added Service Outcomes for Certified Public

Accountants in Bangkok
Al ASlEInsY, §3AnA 1w3edad’ uaz ansal wavudn’®
Phawinee Srisawa’, Surasak kourwal® and Daranee Uachanaijit’
nangasUnlnul Undin Azl uinerdeasuy
Philosophy of Accountancy Program, Faculty of Accountancy, Sripatum University, Thailand

Corresponding Author, Email: ploysawatZSS?@gmail.com1

Received: 2025-07-30; Revised: 2025-10-31; Accepted: 2025-10-31
UNANED
N33 U TR UseasAu

?
1 ¥ % %

(1) Anwrmudrfguesnisldmalulagimuzauiinadonadns
nsUsNsNiRuAveraeuldsuoynn waz (2) Anwinisiawinszuiunsufufnuediadu
=
%

a ! v %

sruUfiiasanadnsn1susNsNsinuAvesaeuTy

o

SUBUQIALUNTINNUNIUAT NITLAUTIUTIY
Joyanniiunisinglduuuasunuaingaeudydiueunyndnuiu 90 Ay UsTANIITUA 609 AL
logldn15IATERUaLAlTan T SUUILAENITIATIZVNNNBETINYAN NaN1TITENUT MIldmalulad
funngaufinaiauindenadnsnisuinmsaoutiyd delufuannmussssrumana iusazany
indefiovasrsnumsasutiy® uenaind nawunsruumsuftinuesnadussuusdmaibs
undelszdnSnnuazauAvensiiuinsaeulydedaiidedfny NanITeT NI nawEy
weluladidunsdnszvumahanuiiiinnsgiuaansaenss fuaunmnisliuinsaoutyduas

aSaaa il liuAIIndndlugaddva

AdAey: nsldwalulagnmungay, nszuiunisufiRnuegradussuy, naansnsusnisniinuen,

ey

doulnydsuaunyn

Abstract

This research aims to (1) examine the importance of appropriate technology utilization
affecting the value-added service outcomes of certified public accountants (CPAs), and (2)
investigate how the development of systematic work processes influences those value-added
outcomes among CPAs in Bangkok. Data were collected from 90 respondents out of a
population of 609 CPAs through questionnaires. Descriptive statistics and multiple regression
analysis were applied for data analysis. The findings revealed that the use of appropriate
technology positively affects audit service outcomes, particularly the quality of financial

reporting and the reliability of audit reports. Moreover, the development of systematic work
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processes has a significant positive impact on the efficiency and value of audit services. The
results suggest that integrating technology with standardized and systematic work processes
enhances the quality of audit services and strengthens the value of the accounting profession

in the digital era.

Keywords: Appropriate Technology, Systematic Work Processes, Value-Added Service

Outcomes, Certified Public Accountants
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