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Abstract

This study aims to: 1) analyze the problems associated with instructional management

for teachers in the retail business management program, and 2) investigate the components
of a digital platform designed for their instructional management. This study employed a
qualitative methodology, utilizing in-depth interviews. The sample group consisted of experts
in instructional management for the retail business management program, including academic
administrators and program teachers. Adhering to the appropriate sample size criteria for
expert-based research (ranging from 5-25), the researcher selected 13 experts (n=13) using
purposive sampling (Creswell, 2018).

The research instrument was a structured interview guide. Data were analyzed using
content analysis based on the in-depth interviews.

The research findings were as follows: The analysis of instructional management
problems identified six key issues: 1) Understanding and managing the dual vocational training
(DVT) system; 2) Coordination between educational institutions and business establishments;
3) Training plans and learning management; 4) Knowledge and skills of teachers and workplace
trainers; 5) Learners' self-management skills; and 6) The changing landscape of the retail
business.

The study identified five essential components for the digital instructional
management platform: 1) Information Hub; 2) Online Classroom; 3) Instructional Media; 4)

Assessment Module; and 5) Supplementary Features.

Keywords: Dual Vocational Training Management, Digital Platform Components, Information
Hub
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