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Abstract

This study aims to: (1) examine the factors influencing employees’ turnover intention,
with an emphasis on individual characteristics; and (2) investigate the effects of work
motivation factors on employees’ turnover intention at Kasikornbank Public Company Limited
in the Bangkok metropolitan area. The research employed a quantitative approach. The
sample consisted of 392 employees, and data were collected using a structured questionnaire.
Descriptive statistics, including percentage, mean, and standard deviation, were used to
summarize the data. Inferential statistical analyses used to test the research hypotheses and
determine the relationships among the study variables included group difference testing, One-
way Analysis of Variance (One-way ANOVA), and Multiple Regression Analysis.

The results of the study revealed that gender, educational level, and tenure had no
statistically significant influence on employees’ turnover intention. In contrast, age, marital
status, monthly income, and job position demonstrated statistically significant effects, which
were inconsistent with the initial hypotheses. Regarding motivational factors, job characteristics
and career advancement opportunities did not significantly affect turnover intention, nor did
organizational policy and management practices, as well as relationships with supervisors.
However, salary and benefits, along with relationships with coworkers, were found to be
significant predictors influencing employees’ turnover intention.

The findings indicate that employees’ turnover intention arises from an interaction
between personal factors and workplace support factors. Personal factors influence
employees’ desire to seek alternative employment, while workplace support and coworker
relationships affect job satisfaction, which functions as a mediating mechanism linking these
factors to turnover intention. This suggests that employee retention requires attention not
only to basic conditions that support employees’ quality of life but also to individualized
needs and expectations. Therefore, organizations should adopt a holistic approach to
retention rather than focusing solely on career-related motivation or opportunities for

advancement.

Keywords: Resignation tendency, Motivation factors, Work relationships, Organizational

policies, Job descriptions
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