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Abstract
This research aims to: 1) study the level of success of audit firms in the Thai capital
market, including technology adoption, management, management innovation, and service

quality; 2) study the influence of technology adoption, management, management innovation,
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and service quality on the success of audit firms in the Thai capital market; and 3) create a
model of success for audit firms in the Thai capital market. This research utilizes a mixed-
method approach, combining quantitative and qualitative methods. The quantitative research
sample consisted of 420 audit firms in the Thai capital market. The sample size was
determined using a 20-fold criterion, multi-stage random sampling, and quota sampling.
Questionnaires were used for data collection and analysis using structural equation modeling.
For the qualitative research, in-depth interviews were conducted with 15 officials from the
Securities and Exchange Commission, the president of the Association of Auditing Firms, and
representatives of accounting firms in the capital market. Content analysis was used to analyze
the data. The results showed that: 1) innovation, the success of audit firms in the Thai capital
market, service quality, organizational management, and technology adoption were at the
highest levels; 2) technology adoption and service quality were at the highest levels.
Management and management innovation have a statistically significant effect on the success
of auditing operators in the Thai capital market at the .001 level. 3) The success model of
auditing operators in the Thai capital market that was developed is the T2SMI Model”
(T=Technology acceptance: , S=Service quality, M=Management administration I= Innovation
management in the middle S=Success) is a model for agencies that support and promote the
success of auditing operators in the Thai capital market that focuses on finance, stakeholder

satisfaction, internal management processes, and learning and growth.
Keywords: Technology adoption, Management innovation,Management innovation, Service quality
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AUsEnauNInsRaeulydlunaianulng (SUCC) wagAmnmnIsTAuInIg (SEQU) Wi 0.61 wag
0.23 MUAIFU dOARFOINTUNANULTIAMAIMNNUTT N15UTMTTANITRANS HBvSnasremudniaves
AusEnaun1saTIvaeullunainnulne lnedinnsivuninguszeasd uwasidmungluununisuing
Jannsesdnsitaou fnsimuaitmanevesesdnsiidaau fnsdanisaulssanaiifismese
Aldarglunsuimsiansvesesdns dvesmslunsindedoasiifiuszavsnmiiensuszaiuauy
fifvtanielunaznisusnasdng uasimuadaiin N13MAUYHANITUINITVRIDIANT donAd DY
HANSAVEURY Zappala, G., (2020) HANISANBINUIT AISUTIITIANITEINARALEILSY KKhan,
Turner, & Magsood (2020) NaN1SANYINUIT NITUTUITIANITOIANTAIHAROUTANTIUNITIANTS
way Fahmi, A., Qomariah, N., & Cahyono, D., (2020) #an15ANEINUIN N1TUTHITINNITAINAD
WINNTIUNNTIANTS

=

3. uTANIIUNIITANIT (INMA) danuduiusingnssiununInnIsiiuInag (SEQU) wae

Y

AudsIveUsznaunisasiaaeulndlunainnulng (SUCC) windu 0.42 wag 0.24 mua1div
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wagdwandeniv anudnsavesiuszneunisasivaeutndlunainyulneg (SUCC) windu 0.24
aonAR oIt UNAITIRUAINNUIT WIRNTsUN15TANTT H8nSnarnenudusavesiusenaunis
ns1aeulnydlunatanulng neuinnssunisdnnistigliminuaiunsauimsdansndnauluesding
Idueged aadnsiiudannudidyiunisdswevduivniondndasiliduduslan wasnisin
waluladansaummndoasioyasgisniimunusdiomnisueignin aonadesiunanisideves
Alfogahaa (2019) nan13AnwINUudn winnssun1sinn1sdewadennmn1sliusnig Salleh, SM,,
Zahari, A.S.M., Said, N.S.M. and Ali, S.R.0., (2021) Han15ANwINUIN WIRNTIUNTIANTEHAsD
ANUANSIVOIBIANT

4. punmn1sliuinis (SEQU) dnnuduniuslaenssiiuainudiiavesusenaun1snsiadey
Yaydlunaianulng (SUCC) Wiy 0.79 @8nAaefUaduBIAMA N NUIIAMAINNITIAUTNNS &
dvgnaneaudnsavesrUsznaunisasivaeulydlunaiavulne lnedinauaeudydiay
agmnsensliuinig Sansiidedelunisliuins dnsquaterlalduazmevaussanudenisves
Aldusnis msliusnmsungndndustsdlnasiane wazwinauddsendoifseldusnng
A9AAdBITUNANI13IT8Y0Y Zappala, G., (2022) NaN1SANYINUIT AMNINNNSITUTNITd Ao
ALENST

darauatug
1. farsusuuziildannisise

1.1 foAunuINNTIATIEiosAUsEnaudeBudy wui1 nsgeusumalulad lag viruad
sioszuy miinesdusznavmniiga fedu fuszneunmsnsaasutiyFlusaanulng Arsadianis
Susliduszneunisienudnienisussgndldimelulaglunisaiiuau manalulagvesesdnsidu
szuumslivinisungnéiiienuazainsings ssuumealuladvesesdnsdasninsiniiimnniy
ssvuwmaluladvesesdndussuuiiiiinsgiunazdeiies warsvuumaluladvosesdnndusyuud
vl denndosiunsiudsuntadutiagu

1.2 ToAunUi1NMTIAT oAU sENoude Uy nudl MIuSmsInnisesdnsing
sutssanm fdmidnesdUsenouinniian fafu useneunsnsaseutyFlusaianulne esiinns
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eaziBoaifeafuulsznaneiu/nedevesians

1.3 TaAUNUIIINNITILATIEN DA UTENDULTITUTY Wud1 winnssun1sinnis lag
uinnssueadng duwiinesdusznausniign fetu fusznaunisamsaeutiy@lusaanulne s
nsUszgnalduianssudmamsiiiunuiivssansamity e idefouarlindauniy
dielannsamaansunuiasaldielumsdndumusnndau way
Tuanssunsdanislusimsdanadnauluesdnslifussansnmandedu

1.4 ToAUNUINNINNITIATIENDIAUTENDUTIB UG WU ANINNISIRUSNIS Tnenis
PoUALDINLFDINTT ShimtdnesdUsznauuniian fedu fusznaumansaaeutnyflunaiayulne
msinsquatelalduazmevausiniuiosnisvesilivinig Wiuanuannsalunsandseasiden
v9an151UIN1T drdnauaeutyddaundeulunisliusmsuadldusmslaviuviag Tidaiy
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