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Knowledge Management to Improve Quality of Silk Craft Production
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Abstract

This research aims to study knowledge management to improve the quality of silk and
handicraft production. This research use qualitative research methods by interviewing (1) the
knowledgeable group is the enterprise network, Promotion activities and development of silk
farmers network and sitlkworm mulberry centers, 30 sample. (2) Knowledge users are household
members who produce silk and handicraft from local Thai silk in Chaiyaphum province, 10
households. The study found that knowledge management could make explicit tacit knowledge,
including selecting silk cocoon, spinning yarn from outer shell, spinning yarn from inner shell, and
threading silk yarn. Those were not different between the two groups: however, some steps were
not obviously practiced for example number of cocoon for silk reeling and weight of rereeling
skein. When applying the PDCA Cycle, it was found that the entire production process could be

examined; meanwhile, the finished product was classified as 1" quality Thai silk yarn.

Keywords: Knowledge Management, Quality Development, Silk Craft
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Demand for Spa Services in Bangkok Metropolis

WAY YRS
infnwmengnsiasegaansuinUugn, WnIne1aesuAIume

unAnge

mnnszuaemiemsguainunaunwlutiagtiu semslissaumavinileusuaunalusameuas
KouaasARATen vlviAagsReaun Seldduanudeudusgannisnnglivinissmlneuas
1A TITevinsfinmanudesnisiduinmsalivesldusnsaUrlunniannumuas n1s
Wondsiitnguszasdifiednutafvdiuyana uasnsdsuulasguasdiinadonginssunindonld
Uinsath TasdAnwideyaangléuinisaun S1umu 400 Hees nansAnwiaguin dnwaeinllues
glivinsavrdwlngidumandgs fegluiovinuiiongszning 31-40 T Usznoverdnniineu
Uitionvu Inelduiunans Ssaglduinslurasiungaianiuazeniing 491 13.00-18.00 u. wagd
msldanelaiii 1,000 vindends Fsazldusnmsunuuulnedudnilneg ereuraneauiansen uay
nansvadeumNuduiusvesiladeidvdnaseanudeanisidenlduinmsauvesiliuinsat wui
wasindiusenaaraudlunisliving engflenudiiuddoussinmvesuinisuazuimaaiulu
msliEnsatt daumsinuniianuduiussodulszaunseatn fovinaugdliuinig vsseiniaes
anuil Msdaiumsnann wazdemensiutias dwiueondndanuduiusaerivinalunsiadula
denlduinsuwar Ingusrasdlunisidenlduinis dwseldvesiuilaaliauduiusaeusnisasulunig
Triusnsath dmsunaduinmsvannmaneiiaduiusdennudlunislivims sadinsianasd
anuduiusroUssavvesuinmsau uazsadouvesfidlnadanuduiiusdevinsaduildmugluaniy
usmsaun

AdnARy: 53RaU, ANNReINSIduINg, ddszauninaie

Abstract

The current trend of health care stresses the application of natural therapeutic practices to
the ends of obtaining bodily balance and dissipating stress. This trend has led to the huge
popularity of spas catering to both native and foreign customers. In this light, then, the researcher
engaged in an investigation of the demand for spa services in Bangkok Metropolis. Investigated are
demographic data insofar as they reflect changes in behavior vis-a-vis spa services in addition to
actual changes in demand for such services. In this connection, a sample population of 400 was
collected for purposes of investigation. It was determined that the majority of spa users are females
between the ages of thirty-one and forty employed by private companies and who have a
moderate income. They use spa services on weekends between 13.00 and 18.00 hours. The

expense was no more than 1,000 baht per session. Most would use traditional Thai massage for
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relaxation. The test of the relationship of factors influencing the demand for spa services
indicates that gender is correlated with the time and frequency of using spa services. Age is
correlated with types of spa services, as well as with opting for supplementary services.
Educational level is correlated with the marketing mix, namely, employees providing the services,
atmosphere, marketing promotions, and channels of receiving information. Occupation is
correlated with client decisions to use spa services and objectives in using them. Level of client
income is correlated with the use of supplementary spa services. Variations in service fees are
correlated with the frequency with which spa services are used. Reductions in service fees are

correlated with the types of services provided in spas. Client tastes are correlated with the

supplementary services offered in spas.

Keywords: Spa business, Service requirements, Marketing mix
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A Comparison of Academic Achievement and Attitudes toward the Study of
Mathematics of Level 5 Primary School Students on the Basis of Games and

Teaching Methods Stipulated in the Teachers’ Manual
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ANANARY: KAFUNYENNNITSEY, LAARFBNITISEL, TDAOULUUALNY

Abstract

This thesis compares academic achievement and attitudes toward the study of
mathematics of Level 5 primary school students. Investigative techniques involved in this
assessment utilized games and teaching methods taken from the teachers’ manual. The survey
population consisted of four classes of Level 5 primary school students at the Bangna
Demonstration School, Samut Prakan. These subjects were studying in the second semester of

the academic year 2006. The research population was selected through applying the simple
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random sampling method. The research population was divided into two groups. The
experimental group of fifty students divided into two classes was taught through the use of
games. The control group of fifty students also divided into two classes was taught using the
teachers’ manual. The research tool was a questionnaire. The data were analyzed, formulated
and tabulated in terms of percentage, mean, and standard deviation. This provided the basis for
comparing attitudes toward mathematics between the control group and the experimental group
through the technique of analysis of covariance (ANCOVA). The findings are as follows: (1) The
primary school students under investigation who studied through the use of games had an
overall attitude toward the study of mathematics at a good level. When considered in each
aspect, it was found that students had an attitude toward the studying of mathematics at a very
good level in regard to three items, at a good level in regard to thirteen items, at a level of
indifference in regard to thirteen items, and at a bad level in regard to one item. (2) Students
taught through the use of games and students taught using the teachers’ manual did not evince
different attitudes toward mathematics at the statistically significant level of 0.05. (3) However,
students taught through the use of games and students taught using the teachers’ manual

differed in achievement in mathematics at the statistically significant level of 0.05.

Keywords: Academic Achievement, Attitudes toward the Study, Discovering Method
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Abstract

This study investigates the factors affecting the success of small and medium enterprises
registered in Nakhon Pathom province. This research is a survey research using questionnaires as a tool
to collect data. The sample used in this study was The accountants were allowed to work in 381
small and medium enterprises (SMEs) companies in Nakhon Pathom province. Statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test, F Pearson Product Moment
Correlation Coefficient (Pearson). The results of the study are as follows: (1) Small and medium sized
bookkeeping companies registered in Nakornpathom Have the knowledge and ability to innovate. The
overall level is very high. When considering each side, it was found that. Accountants of small and
medium businesses registered in Nakhon Pathom Have the knowledee and ability to innovate.
Innovation and Measurement The culture of innovation. Technology and innovation Client side and
strategy And innovation process. In the high level, respectively. (2) the accountant of small and
medium businesses of companies registered in Nakhon Pathom Province Have performance The
overall level is very high. When considering each side, it was found that. Accountants of small and
medium businesses registered in Nakhon Pathom Have performance Standard performance The task
is timely. And the work aspect must be trusted. In the high level, respectively.

(3) Accountants of small and medium businesses of companies registered in Nakhon Pathom
Province. See that the business is successful. The overall level is very high. When considering each
side, it was found that. Accountants of small and medium businesses registered in Nakhon Pathom
See that the business has internal process customer success. Learning and Development And financial
In the high level, respectively. (4) Accountant with age, education status. Current job position
Experience The net income per month was different for the small and medium size businesses
registered in Nakhon Pathom province. (5) Innovative Knowledge. Relate to the success of small and
medium enterprises registered in Nakhon Pathom Province. (6) performance Relate to the success of
small and medium enterprises registered in Nakhon Pathom Province.

Keywords: Innovation, performance, accountant
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Abstract

The purpose of this research is (1) to study job satisfaction levels; (2) to study factors relation to
job satisfactions; and  (3) to study the relationship between management and organizational
commitment with job satisfactions. The sample groups utilized in this research were 305 Suan Sunandha
Rajabhat University employees by using questionnaires as research instrument. The statistics applied for
data analysis including percentage, mean, and standard deviation. In addition, the difference analysis was
conducted by t value computing, One-Way Analysis of Variance, and Pearson's Correlation Coefficient
computing. The findings of the study results were as follows: (1) Employees (academic support field) had
the opinions about management of Suan Sunandha Rajabhat University in overall aspects at high level.
When considering in individual aspects, it was found that their opinions were at high level in all aspects
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including motivation, organizational organization, controlling, and planning, respectively. (2) The opinions
of employees (academic support field) on organizational commitment in overall aspects were at high
level. When considering individual aspect, it was found that their opinions were at high level in all
aspects including: normative commitment, continuance commitment, and affective commitment,
respectively. (3) The employees (academic support field) had high level of job satisfactions on overall
aspects. When considering in individual aspects, the finding was that there was high level of job
satisfaction on each aspect including: job characteristic, job security and career growth, pay, benefit and
welfare, co-worker, superior; and place and facility, respectively. (@) The managements were entirely
related to job satisfactions of Suan Sunandha Rajabhat University employees (academic support field) at
statistical significant level of .01 with moderate level of same direction relationships. (5) The
organizational commitments were related to job satisfactions of Suan Sunandha Rajabhat University
employees (academic support field) statistical significant level of .01 with high level of same direction

relationships.

Keywords: Satisfaction, staff (academic support), management
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Employees’ Job Satisfaction A Case Study of Anantara Hua Hin
Resort & Spa, Prachuap Khirikhan
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Abstract

This research. The purpose of this study was to (1) study the satisfaction of employees of
Anantara Hua Hin Resort and Spa in Prachuap Khiri Khan and (2) compare the satisfaction of
employees of Anantara Hua Hin Resort Prachuap Khiri Khan Province Classified by personal
factors. Researchers distributed gquestionnaires to employees who were working on At present,
Anantara Hua Hin Resort & Spa received 200 questionnaires. The researcher checked the
accuracy, completeness and completeness of the data. It was found that there were 200 people
or 100.00% using questionnaire as a tool. research The statistics used in the research were
frequency, percentage, mean, standard deviation, t-test, and F-test. The research found that: (1)
Anantara Hua Hin Resort and Spa staff at Prachuap Khiri Khan Overall job satisfaction was rated at a
moderate level. When considering each side, the staff of Anantara Hua Hin Resort & Spa, Prachuap
Khiri Khan Have a job satisfaction On the medium level, all aspects of the environment and work
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safety. Aspect Colleagues Income and returns Supervisory and security control, and job advancement,

respectively. (2) Employees of Anantara Hua Hin Resort & Spa, Prachuap Khiri Khan Province who

have different sex, age, education, marital status, employment status and work experience. There

was no difference in overall job satisfaction. The monthly income factor is different.

Keywords: Job satisfaction, environment and work safety, job characteristics
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